3akpbIToe akuMoHepHoe 06LLecTBo
«Bbenopycckas ceTb TenekommyHukaumny (3A0 «beCT»)

IlopsiioK OKa3aHUA yCJIyr, O0IUX JJIs BCeX AeiCTBYIOIUX TAPU(PHBIX IVIAHOB
10 COCTOSTHMIO Ha 26.08.2025

1.  VY3HaTh uH(OpPMALUIO O COCTOSHUM OanaHca U KOJIMYECTBE OOHYCOB MOKHO
py IoMoIy MoomibHOTO Tprtokenus: Moii life:), USSD-3ampoca *100#.
2. VY3Hate uHpOpPMALMIO O CpOKaxX JEHCTBUA BKIIOUEHHOTO Tpaduka, O

TeKymeM TapupHOM IUlaHE UM HoMmepe TenedoHa, A00aBUTH/yAAIHUTh
JOTIOJTHUTENBHBIE YCIYTH MOKHO IIPH MOMOIIIH:

2.1. Mob6unbHoro npuioxkenus Moii life:), USSD-3anpoca *105# - abonenTam -
(U3UYECKUM JIHIIAM.

2.2. Jlnunoro kaOwHera jIs OuszHeca Ha caite Www.life.by (mocrymHo st
AJIMUHHCTpaTOpa JUYHOTO KaOWHeTa), MOOWIbHOrO mnpuioxkenus Moi life:),
USSD-3amnpoca *105# - aboHeHTaM - IOpUIUYECKUM JIUIIAM W WHAUBUIYaTbHBIM
OpeIIpUHUMATENSIM, OOCITYKMBAIOIIMMCS Ha YCIOBUSAX CMELIAHHOW (OpPMBI
OTLIIATHI.

2.3. Jlmu"oro kabwHeTta ns OuzHeca Ha cairte www.life.by (moctymHo mis
AnMuHucTpaTopa JaudHoro kaobunera), USSD-3zampoca *105# - aOoHeHTaMm -
IOPUIMYECKUM JHIaM u WHANBUIYAIbHBIM peaTpPUHUMATESIM,
0OCTY’KMBAIOIIMMCSl Ha YCJIOBUAX OIUIATHI YCIOyr Mo (hakTy, 3a HUCKIIOYEHUEM
a0OHEHTOB 00CITYKUBAIOIIUXCS HAa Tapu(PHOM 11aHe «ABTOOO3BOHY.

3. AGoHeHTaM - (U3NYECKHUM JIMI[AM BCEX JACUCTBYIOMIMX TapU(PHBIX MJIAHOB
npu aktuBauuu SIM-KapTel 1O YMOJYaHUIO BKJIFOYEHBI CIEIYIOIIHAE YCIYTH:
rOJI0OCOBBIE BBI30BBI (MCXOSIINE U BXOJSIINE); MPUEM U nepegaya SMS; npuem u
neperada  MMS;  omnpenenurens — HOMepa; — Iepeagpecanysi  BBI30BOB;
OXKuJaHue/yAepKaHUe BbI30BA; MEXKIYHAPOIHBIM JOCTYI; MEXIyHAPOIHBIHI
poyMuHr; KoHbepeHI-CBsa3b; MuTepHer; «Masik»; «Kto 3BoHMN?»; «CHOBa B
cetny»; «CoxpaHeHue HOMepa»; «3aMopo3ka Homepay; «CamoT» (MpU HATMYUH
SIM-kaptel, mnogmepxkuBatomieir  SIM-moptan  «CanroT»), €Clid  HHOE HE
PEeyCMOTPEHO MOPSAKOM OKa3aHMsI YCIIYT MO TapupHOMY TUIaHY .

4. AOGoHeHTaM - QU3WYECKHUM JIMI[aM BCEX ACHCTBYIOIIMX TapU(PHBIX IJIAHOB
npu aktuBaruu SIM-kapTel ¢ TOMOIIBI0 MOOWIBHOTO mnpuiioxkeHus life:)
Peructpanus no yMOI4aHHIO BKJIFOUYEHBI CIEAYIOIINUE YCIYTH: TOJIOCOBBIE BHI30OBBI
(ucxopsmMe W BXOAAUIME); pueM U nepenada SMS; npuem u nepepaya MMS;
OTpEJENUTENIb HOMEpPA; Mepeaipecalys BbI30BOB; OXUAaHUE/yIepKaHue BbI30BA;
MEXIYHAapOIHbIN TOCTYI; KOH(pEpeHIl-CBsA3b; UHTepHeT; «Masik»; «KTo 3BoHUN?Y;
«CHoBa B cetn»; «CoxpaHeHue HoMmepa»; «3amopo3ka Homepay; «CamoT» (mpu



Hamunn SIM-kaptel, nognepxuBaromeit SIM-opran «Canroty»), ecian MHOe He
MPEAYCMOTPEHO MOPSAJIKOM OKa3aHUs yCIyT M0 TapuGpHOMY IUIaHy.

S. AbGoHeHTam - IOPUIUYECKUM JUIam u UHIVBUYaJIbHBIM
npeAnpuHUMaTensiM npu akTuBauuu SIM-kapThl MO YMOJYAHHIO BKJIIOYEHBI
CJIEIYIOUIUE YCIYTU: TOJOCOBBIE BBI3OBBI (MCXOJSIINE U BXONAIIME); MPUEM U
nepenaya SMS; npuem u nepenaya MMS; onpenenuTens HOMepa; epeaapecanus
BBI30BOB;  OXKMJIaHUE/yAEp>KaHUE  BBbI30BA;  MEXKAYHApPOJHBIA  JOCTYIL;
MEXTyHApOIHBIH pPOYMHHT; KOH(GEpeHII-CBs3h; HTepHEeT; «CoXpaHeHne HOMEpay;
«Masik; «Kto 3BoHMN?»; «CHOBa B cetn»; «Camtot» (mpu Hanmuuuu SIM-kapThl,
nojpnepxkuBatomedi  SIM-mopran  «CanoT»), €clii WHOEe He TPeIyCMOTPEHO
MOPSIIKOM OKa3aHUs yCIIYT 10 Tapu(pHOMY ILJIaHY.

6. MakcumanbHasi TpOJOJKUTENBHOCTh OJJHOTO BXOJSIIEIO WU UCXOISALIETO
BbI30Ba B ceT 3A0 «beCT» coctaBmsier 60 munyT. [Ipy 35TOM KOJTMYECTBO 3BOHKOB
B TeueHue 30 cyrok ompenensiercs [lopsakom 100pOCOBECTHOTO MCIIOIB30BAHUS
roJI0cOBOr0O Tpaduka.

7. BbI30BbI Ha KOPOTKHE HOMEpa IKCTPEHHBIX CIYykO (MoKapHas aBapUiHO-
cnacarenbHas ciyx6a — 101, munuius — 102, ckopast MeauuuHcKast momoris — 103,
aBapuiiHas ciayx0a raza — 104) — GecruiaTHBI.

8. AOGoHeHTaM BceX JIEUCTBYIOIIUX TapuU(HBIX ITUIAHOB IO YMOJYAHHIO
MPEAOCTAaBIsACTCS JIOCTyNn K HHTEepHeT-pecypcaM co 100% ckuakoi K IeHe
peanu3anuu:

Pecype Hocryn

. . life.by u ero momnomensl; MobuibHOE npuiiokeHne Mot
MoGunbsHbI omiepatop life:) life:)

Wntepuer-Bepcus, MoOHUIIbHASL Bepcusi; MoOMIIbHOE

Corucers Instagram™
H gt npuinoxenue Instagram

Meccenmxep BiP MobunsHoe npunoxenue BiP

MobunrHas Bepeus pecypca MUC benapycu: nomours
MUC psnoMm;
Mob6unsHoe npunoxenne MUC benapycu: nomonip

pagoM

WnTepHer-0aHKUHT;

BankoBckue pecypchl
pecyp MoOuIbHBIE PUITOKEHUS

* 3a uckiIoYeHrneM abOHEHTOB, OOcTmyKuBaromuxcs Ha Tapudueix ianax «busnec Kacca» u
«buzaec M2M»

9. OcobenHocTy mpenocTaBieHus noctyna k corceru Instagram co 100%
CKHUJIKOM K LIEHE peATU3alliu:

9.1. Ha mocTossHHOM OCHOBE: IMOJB30BATEISAM COICETU Instagram, KOTOpbIE HE
aBTOPHU3UPOBaHBI B mpoduiae. B mocTynm BKIIOYEH TOJBKO MPOCMOTP (HOTO MpH
WCITIOJIb30BAaHUU BeO-Bepcuu coricetu Instagram.

9.2. B teuenue 3 (Tpex) AHEH: mojb30BaTeNsiM coliceTu Instagram, KoTopbie
aBTOPU3UPOBAHBI B PODUIIC ¥ HE IPOSBIISLIA aKTUBHOCTD B COIICETH 32 MOCTIETHIE




30 cyrok. B moctyn BKIIIOYEH TOIBKO MPOCMOTP (POTO MPHU UCHOIH30BAHUU BEO-
Bepcuu coliceT Instagram u MoOMIIbHOTO NpuiioxkeHus Instagram.

10. Ckuaka Ha JgocTyn K OaHKOBCKUM pecypcaM MpEJOCTaBIISIETCS B Clydyae
nepegadyd co CTopoHbl OaHkoB PecnyOnuku bemapych cooTBETCTBYIOINICH
uHpopmauu o Takux pecypcax. 3A0 «beCT» He HeceT OTBETCTBEHHOCTh 3a
HernpeacTaBienue ckuaku. A6oHeHT BipaBe o0patuthes B 3A0 «beCTy» nmodbiM
yIOOHBIM CIOCOOOM, 4TOOBI MepeaaTh HHHOPMAIIUIO O HEJOCTYITHOCTH CKUJIKH Ha
KOHKPETHOM OaHKOBCKOM pecypce.

11. HHartepHeT-TpaduK pecypcoB, OTIMYHBIX OT yKa3zaHHbIX B mi.8-9 Ilopsnka,
TapuUIUPYETCS] B COOTBETCTBHH C TAPU(DHBIM TUTAHOM.

12. HuartepHer-Tpaduk, mnOTpeOIIeMbId B POYMHUHIE, OIUIAYMBACTCSA IIO
COOTBETCTBYIOIIMM POYMUHTOBBIM Tapudam.

13. AOoHeHTaM BceX JEHCTBYIOIIMX Tapu(HBIX IJJAHOB MO YMOIYaHHIO
npenoctasisiercs 100% ckunka npu Tapudukauy 3BOHKOB Ha HOMepa OrnepaTopa:
909, +375259090909, +375259092020, +375259091515 u +375259090811.

14. 3BOHKM Ha HOMEpA, OTIWYHBIC OT YKa3aHHbBIX B .13, TapuduuupyTcs B
COOTBETCTBHUH C TAPU(HBIM TUTAHOM.

15. 3BoHKM Ha JIIOOBIE HOMEpa B POYMHUHIE, BKJIIOYas yKazaHHble B 11.13,
OIIAYMBAIOTCSI TI0 COOTBETCTBYIOIIMM POYMHUHTOBBIM Tapudam.

16. @wusuueckue ¢ OPUANYECKUE JIUIA, KOTOPbIe OOCIYKHBAIOTCS I10
npenorviaTe, IpU HAJUYMM Ha JIMLIEBOM CYETE CPEACTB, HEJOCTATOYHBIX IS
cnucaHusi aOOHEHTCKOW IUIaThl MO Tapu(HOMY IUIaHy, MOTYT COBeplIaTh U
MPUHUMATh 3BOHKH, OTHOPABISATh W MPUHUMATh SMS U MOJb30BaTHCS APYTUMU
ycinyramu 3A0 «beCT» no 6a3oBoii Tapudukanuu B TeueHue 179 nueit ¢ MoMeHTa
aktTuBalMu SIM-KapThl WM MOCHEAHErO MOMOJHEHUS CUETAa TOJIBKO B IMpeesiax
CPEACTB, HAXOJAIIMXCS HA JIMIIEBOM cueTe. Ecinu B TeueHne yka3zanHbix 179 guen
AOOHEHT HU pa3y He momojHui cuet, Ha 180-i neHb AOGOHEHT COXpaHsSeT CBOM
HOoMep B cetn OnepaTopa 3a IJIaTy, KOTopasi CIIUCHIBAETCS €KEHEBHO B paMKax
ycayru «CoxpaHeHue Homepay». Eciau mo uctedeHun 179 nHed ¢ MOMEHTa
MOCJIEAHETO MOIMOJIHEHUS CUeTa WK C MOMEHTA akThUBauuu SIM-KapThl J€HEKHbIE
cpelncTBa Ha JMIIEBOM cueT AOOHEHTOM HE BHOCWIINCh, a HWMEIOIIUXCS
HEJOCTAaTOYHO [UJISI COXPAaHEHUsT HOMEpA, OKa3aHUE YyCIyr 10 HOMEpY
npuocTtaHaBiuBaerca Ha 90 quei. [Ipu oTCYyTCTBMU NMOMOJHEHUI CUeTa B TEUCHHE
YKa3aHHOTO TMEepHoJila OKa3aHWe YCIYr MO HOMEpY MpeKpaiaercs, Tesie(oHHbIN
HOMED Bo3Bpaiaercs Oneparopy A JalbHEHIIEro UCIOoJIb30BaHUsl.

17.  IOpuauyeckue nauia ¥ HHAWBUAYAIbHbBIC MPEINPUHUMATEHN CO CMEIIaHHOMN
dbopmoii omaTel, a Takke (opMoil omiarel Mo (aKTy OKa3aHUs YCIYT, MOTYT
COBepIIaTh U MPUHUMATh 3BOHKH, OTIIPABJISITh U IPUHUMaTh SMS U1 1osas30BaThCs
apyrumu yeayramu 3A0 «beCT» B Teuenue 179 nHeit ¢ MomeHTa:

o aktuBaruu SIM-KkapThl WU TOMIOTHEHUS CUETa HA JTIO0YI0 CYMMY;
aKTUBALIMU(TIPOAJICHUS) YCIYT UK IPOJICHUSI TApU(PHOTO MIIaHa;

COBEPUIEHUS MOCIEAHETO BXOIAIIETO WM UCXOISAIIETO BbI30BA;

OTIPABKM MOCIEAHEr0 ucxoasamero SMS;

UCIIOJIb30BaHUsl HHTEpHET-TpaduKa.



Ecnu ropuandeckoe U0 WM MHAWBUIYATbHBIN MPEANpUHAMATEND 110 KAKOMY-
a1M00 MpeIoCcTaBICHHOMY a0OHEHTCKOMY HOMEpY, BKJIIOYas HOMepa C aKTUBHOM
yciyroi «bnokupoBka 1o yrepe SIM», B Teuenue 179 nHel HU pa3y HE COBEPILINI
OJIHOTO M3 BBINIECYKA3aHHBIX JIEUCTBHM, TO OKa3aHHUE YCIYT AJIEKTPOCBSI3U IO
JTaHHOMY a0OHEHTCKOMY HOMepy npuocTaHaBiuBaercss Ha 90 nuel. Eciam mo
uctedeHnu 90 nHer I0pUINIECcKOe U0 UM MHANBUAYATBHBIN MpeIIpUHIMATENb
He oOparwics k OrnepaTopy ¢ 3asBJICHHEM O BO30OHOBJICHUHM OKa3aHUS YCIyT
AIEKTPOCBSI3U MO 3TOMY aDOHEHTCKOMY HOMEPY, TO OKa3aHUE YCIYT AIEKTPOCBI3U
0 YKa3aHHOMY a0OHEHTCKOMY HOMEpYy MpeKpamaercsi. AOOHEHTCKUH HOMEp
OTKJIFOYAeTCs ¥ Bo3Bpaitaercs Oneparopy A JadbHEHIIEr0 UCIOJIb30BaHUSI.

18. Ilpum oTCyTCTBUU CPEACTB I CHUCAHUS AOOHEHTCKOM TIIATHI IO TapUPHOMY
mwiany OnepaTop B MHpaBe NPUOCTAHOBUTH OKa3aHWE YCIyr IO JIOrOBOPY Ha
ocHoBaHuu myHkTa 3.2.5. IlyOnuuynoro pgoroBopa o0 OKa3aHUU YyCIyT
IIEKTPOCBS3H.

19. Ecmu oOcayxuBanue AOOHEHTa -  HOPUAUMYECKOTO  JIMIA WU
UHAMBUIYAJIBHOTO NpEeIIpUHUMATENs] ObUIO TPUOCTAHOBIEHO IO TNPUYHMHE
HapyILIEHUs1 CPOKOB OIUIATHI YCIYT, U HapyLI€HUE HE yCTPAaHEHO B TeueHue 179
nHel, To Ha 180-i1 neHp OKa3aHue yCIIyT 3JIEKTPOCBSI3U 10 NPUOCTAHOBICHHOMY
aOOHEHTCKOMY HOMeEpy Ipekpaimaercsi. AOOHEHTCKUII HOMEp OTKIIOYaeTcs U
BO3Bpamaercsa OnepaTopy s JaIbHEUIIEr0 UCII0Ib30BaHHUS.

20. Ecmu obcmyxuBanne AOoHeHTa (KpoMe AOGOHEHTOB, y KOTOPBIX MMEIOTCSA
HEBBIIJIAYCHHbBIE 00s13aTENICTBA) ObLIIO MTPUOCTAHOBJICHO HA OCHOBaHUU ab3al1ieB 4-
7 mynkTa 3.2.5 [lybnnyHoro 1oroBopa o0 OKazaHUU YCIYT 3JIEKTPOCBS3H, OKa3aHHUE
yciyr  mpuoctaHaBimmuBaeTcss Ha 90 gueir. Ecom mo wucreuenum 90 gHE#
oOcnykMBaHMe He ObUIO  BO30OOHOBJIEHO MO  OOpamieHul0  a0OHEHTa,
MPEIOCTABUBILIETO CBOM MOSICHEHUSI OTHOCUTENIBHO BBISIBIICHHBIX HAPYIIEHUH, TO Ha
91-i1 news:

20.1. Homep AGonHeHTa - (pu3HuecKoro Juiia coxpansercs B cetu Omeparopa 3a
IUIaTy, KOTOpasi CIIMCHIBAETCS €KETHEBHO B PaMKaX YCIYT'H «3aMOpO3Ka HOMEpPay.
Ecnn y AGoHEeHTa HeJOCTaTOUHO JACHET Ha JIMIIEBOM CUETE JIJIsl COXpPAHEHHUsI HoMepa
B paMKax YCIyrn «3aMopo3ka HOMepa», JO0roBop OyneT pacTOprHyT B
OJTHOCTOPOHHEM TMOpsAIKe, a TeaeoHHBIH HOMEep Bo3Bpamiaercs Onepatopy AJis
JabHENIIeTr0 UCTIOIb30BAHMS.

20.2. Homep AOOHEHTa - HOPUAMYECKOrO JHUIA OTKIIOYAETCS U BO3BpAILlAeTCA
OnepaTopy 1S JaIbHEUILIETO UCTIOIb30BaHMUS.

21. Ecmum oOcmyxuBanue AOOHEHTa OBLJIO MNPUOCTAHOBJIEHO, BKIIOYEHHBIN
TpaduK U OOHYCHbIE OaJlibl, paHee HAYMCICHHBIE M HAKOIUJICHHbIE aOOHEHTOM,
coxpansitorca B Teuenne 90 nueit. Ha 91-ii meHb ¢ MOMEHTa MPUOCTAHOBJICHUS
obcimyxuBanusi AOoHeHTa (kpoMe AOOHEHTOB, y KOTOPBIX HMMEIOTCS
HEBBITUTAYCHHBIE 00s13aTEIhCTBA) BECh BKIIIOUCHHBIN TpaduK M OOHYCHBIC OAJIbI
aHHYJIMPYIOTCS, YCIYTH C MEepUOJOM OXUAaHWs mornoyiHeHus cuera 5/30 cyTok
JICaKTUBUPYIOTCS, YCIYTU C OECKOHEUHBIM MEPUOJOM OXUIAHHUS U Tapu(HbIE
IUIaHBI IEPEXOAT B PEKUM OXKUJAAHMS MOMOJIHEHUS CUETA.



