ITYBJIMYHBIN JIOTOBOP OF OKA3AHHMU YCJIVT DJIEKTPOCBSI3U
1. OBILME ITOJIOXXEHUA

1.1. Hacrosmumii [loroBop oOKa3aHMsI YCIYTI 3JIEKTPOCBSI3U PETYJIUPYET OTHOILEHUS MEXITY
AbGonentom (u/unmu ero Ilonwp3zoBarenem, BkiatoueHHBIM B I[lpunoxenue k Jloropopy - Crimcok
[Tosb30Bareneil - ABISIOMMMCS HEOTHEMIIEMOM 4acThio A0roBopa) U OnepaTopoM MO OKa3aHUIO
YCIIYT 3JIEKTPOCBA3U B ceTu cBA3u OnepaTopa.

1.2. B nacrosmiem J[oroBope UCTIOIB3YIOTCS CIEAYIOMNE TEPMUHBI U UX ONPEICIICHUS:

OnepaTtop — 3akpeiTOoe akKIMOHEpHOE 001mecTBO «bemopycckas CeTh TEIEKOMMYHUKAIUN,
OCYIIECTBIISIONIEE JIEATEIbHOCTh MO OKA3aHUIO YCIYT AJIEKTPOCBSI3W HA OCHOBAHHMH JHIICH3UU
MunuctepctBa cBsi3u U uHpopMatuszanuu Pecryonwmku benapycs ot 23 HosiOps 2009 .
No(02140/1315, cpok nelicTBHS HE OTPaHUYCH.

AOOHEHT — (¢u3MYeCcKoe, IOPUINYECKOe JHIO 00 WHAMBHAYAIbHBIN MNpeaNpUHUMATENb, C
KOTOPBIM 3aKJTF04eH JIoroBop 00 OKa3aHWH YCIYT MIEKTPOCBSI3H.

[Tonp3oBarens — ¢uznyeckoe MO, cocTosimee ¢ AOOHEHTOM-IOPUAWYECKHM JIUIIOM WU
VHAUBHUAYaJIbHBIM [IPEANPUHUMATENIEM B TPYJOBBIX UJIU IPAXKIAHCKO-TIPABOBBIX OTHOILLEHUSX, 32
KOTOPBIM 3aKpeIUIeH OTJeNbHbIN a0oHeHTCKui TenedoHHbIi Homep cetu Oneparopa.

JIuMUT — cymMMa JEHEKHBIX CPEJCTB, YCTaHOBJICHHas AOOHEHTOM-IOPUIMYECKUM JHUIIOM, Ha
pacyeTHBIN nepuo (KaJeHIapHbI MecsI]) B oTHOIIeHHH [lop30BaTens 1 yriaunBaemasi 3a C4eT
JEHEXKHBIX Cpe/icTB AOOHEHTA-IOPUINYECKOTO JTUIIA.

Yenayru cBsi3W - yCIyTH COTOBOM IOJBHYKHOW 3JIEKTPOCBS3HM, a TAKKE COIYTCTBYIOIHAE UM
JIOTIOJIHUTEIIBHBIE YCIIYTH.

JloroBop 00 OKa3aHMUU yCIYT IEKTPOCBs3H (fanee — JloroBop) — mMyOJUYHbIN JOTOBOP, KOTOPBIHA
coctouT u3 Hactosiuero Jlorosopa u Ilpunoxxenust kK Hemy, U JOJKEH ObITh TPUHIT AOOHEHTOM
IIyTEM IPUCOCIUHEHUS K HEMY B LIEIIOM.

[Tpunoxenue x JloroBopy — ycraHoBieHHass OmneparopoM (opma, coaepskarias cBeAeHUs 00
Abonente unu [lonb3oBarene, a Takxe Tapu(HOM IUTAHE U yCIyrax cBsizu AOOHEHTa, BHIOpaHHBIX
Ha MOMEHT MOJHICAaHUs perucTpaiuonHoi popmel. [loanrcanne AGOHEHTOM perucTpauoHHON
(dbopMBI BEIpaKaeT 0e3ycaoBHOE coryiacue AOOHEHTa C YCIOBUSMHU JOTOBOPA U MPUCOSTMHEHHUE K
HEMY B LIEJIOM.

2. [IPEAMET JOI'OBOPA

2.1. Oneparop okazbiBaeT A6oHeHTY U [lonb3oBaTento ([loap30BaTensam) yCIIyru CBsI3H COTJIACHO
BbIOpaHHOMY AOoHeHTOM TapuHOMy MiaHy, a AOoneHT u Ilomp3oBarens (Ilomp3oBarenn)



00513yI0TCSl CBOEBPEMEHHO OIJIaUYMBaTh OKa3bIBAEMbIE EMY YCIIYTH IO Tapudam, yCTaHOBICHHBIM
Omnepatopom. Ilpu sTom neiicTByrommid TapudHbIi 1aH AOOHEHTa HA MOMEHT OKa3aHUs YCIyT
ABJIAETCS HEOTHEMIIEMOM 4acThIO HacToAero Jloroesopa.

2.2. Ycnyru cBs3u npenocrtaBisirorcss A6onenty u Ilomb3oBatenmto (ITonmp3oBarensM) mnpu
HAIMYUU B €ro COOCTBEHHOCTH, BIAJCHHHM MO0 TOJIb30BAHUM TEPMHHANIA (MOOHWILHOTO
TeneOHHOTO ammapara, MoiemMa U T.I.), cepTuduuupoBaHHoro B HarumonanpHON cucteme
MOJITBEPKICHUSI COOTBETCTBUS PecnyOnuku bemapyce.

2.3. loroBop 3akirodaercs mytem noanucanus A6onentom u Iloms3oBatensmu [Tpunoxkenus k
JloroBopy, KOTOpoe SIBISIETCSl HEOThEMJIEMOW YacThio JI0TOBOpa. J{oroBop BCTymaer B CHIY C
MoMeHTa noanucanus [Ipunoxenus k Jlorosopy.

3. [IPABA U OBA3AHHOCTHU CTOPOH:
3.1. Omeparop obsi3yercs:

3.1.1. IlpenocraButh AbGonenty u [lons3oBatemo (I[lonp3oBarensm) npu 3akimrodeHnn Jloropopa
HEOOXOUMYI0O M JIOCTOBEpPHYI0 HH(pOpManuio o BbIOpaHHOM AOOHEHTOM Tapu(HOM IIaHe,
yciyrax (ImepedeHb yeiyr), Tapudax, a TAaKkKe 0 30HE TOKPBITHS CETH.

3.1.2. Tlocne mognucanust Croponamu Ilpunoxenust k JloroBopy, CBHUIETEIHCTBYIOIIETO O
IPUCOETUHEHUH K [IoroBOpyY M MOJIHOM COTJIacHU € €ro yCIOBUSAMU, BKIIIOUYAs yCIOBUS IO TEHE,
€€ pa3Mepy U MOPSIIKY YIUIAThl B CIy4ae HEHaAJIeXkKalllero UCIIOIHEHHsI 0053aTeIbCTB, IPOU3BECTU
nogkiatroueHue AoOGoneHTa u IlompzoBatens (ITomb3oBareneil) k cetu cBa3u  Omnepatopa,
IPEeOCTaBUB NpU HEoOXoauMocTH B mojb3oBaHue SIM-kapry(s1)/eSIM u aboneHTCKuii(ue)
HoMmep(a) B TeueHue 24 uvacoB AOoHeHTaM - (U3MYECKMM IMllaM, B TedeHHe 48 YacoB —
AOGOHEHTaM-IOPUINYECKUM JIMLIaM U UHIMBUIYyaJIbHBIM MIPEANPUHUMATEIISIM.

3.1.3. Oka3bIBaTh YCIYTH CBS3H B COOTBETCTBUU C BHIOpaHHBIM AOoHEHTOM U [lonb3oBaTensimu
Tapu(HBIM IJIAaHOM, Tapr(aMu Ha JONOJTHUTENbHBIE YCIYTH, a Takxke [IpaBuinaMu okazaHus yciyr
AbGonenty u Ilonp3oBaTensiM MpU HAXOXKACHUM MOCIEIHEro(MX) B 30HE JEHCTBHS CETH CBSI3U
Oneparopa.

3.1.4. OpranuzoBath KOHCynbTHpoBaHue AOoneHTa u Ilomws3zoBarens (Ilonwp3oBareneit) Mo
BOIPOCAM IOJIb30BAHMs YCIyTaMU M PacdeToB 3a 3TU yciayru. [Topsiok M yclioBUs yKa3aHHOTO
KOHCYJIbTUPOBAHHS OTIpeeisiFoTes OnepaTopom.

3.1.5. Oneparop yBegomiisier A6onenta u [lonp3oBarens ([lomp3oBareneit) 000 BceX BHOCUMBIX
U3MEHEHHUAX B JIOTOBOpP 00 OKa3aHUM YCIYr SJEKTPOCBSI3M M B TapHU(]bl, YCTaHOBIICHHBIE
TapuU(PHBIM TUIAHOM, ITyTEM pa3MeIleHUsI COOTBETCTBYIOILIEH HHPOPMAIIIH B CPECTBAX MAaCCOBOM
uHopMaluy, B r1100anbHOM KoMbloTepHOU cetn HTepHeT, Ha opuunansHoM HTepHeT-caiiTe
www.life.com.by unu nHanpaBnenus SMS-cooOmieHus, CoaepKamero TeKCT U3MEHEHUN J0o
UCTOYHUK MH(POPMALIUU O HUX, HE TIo3/1Hee yeM 3a 10 1Hell 10 BHeCeHUs] U3MEHEHUI.

3.2. Oneparop UMeET NpaBo:

3.2.1. I3ameHnaTh Tapudbl HA OKAa3bIBAEMbIC YCIYTH, YBETOMHUB 00 3ToM AOGoHeHTa u [Top3oBaTens
(ITonp3oBareneii) B coorBeTcTBUU ¢ 11.11.3.1.5. HacTosimero Jlorosopa.



3.2.2. IlpuocTaHOBUTH OKa3aHHWE YCIyr, OTKIIOUYMB AOoHeHTa wu/umu I[lomb3oBarens
(ITonmp3oBareneii) OT ceTu, B ciiyyae HapylieHUss UM 00s3aTENbCTB MO OIIaTe, MPeAOCTaBICHUS
HEJOCTOBEPHBIX JaHHBIX O cebe. Omeparop MOXKET BO300HOBHUTH OKa3zaHUE YCIYT IIOCie
ycrpanenuss A6onenTom u/unm [lonp3oBarenem (ITonb3oBarensMu) yka3aHHBIX HAPYIICHHM.

3.2.3. IIprOoCTaHOBUTH OKa3aHWE yCIYT MO OTAEIHbHOMY a0OHEHTCKOMY HOMEpPY B Ciydae, eCiH
CyMMa IpelIoIUiaThl 3a YCIYI'M [0 JIaHHOMY HOMEpY Hu3pacxojoBaHa AOOHEHTOM WU
[Tonp30BaTeneM COrlacHO yCIOBUSAM TapU(HOTO IJIaHa.

3.2.4. B ciiyuae nannuus y AGonenrta win [lonb3oBareneit HECKOIBKHX aOOHEHTCKUX HOMEPOB U
o0pa3oBaHus 33J0JDKEHHOCTH 10 OAHOMY W3 HuUX, Omepartop BIpaBe CIUCATh JICHEKHBIC
CpEeICTBA, OTYYSHHBIC B OIUIATY YCIYT MO JPYTHMM a0OHEHTCKHM HOMEpPaM, WM MPUOCTAHOBUTH
OKa3aHHE yCIYT.

3.2.5. [IprOCTaHOBUTh YACTHUYHO WJIM B IMOJHOM OOBEME OKa3aHWe YCIOyr B Clydasx,
npeaycMoTpenHsix JloroBopom, [Topsiikamu, B TOM 4HciIe B CiIydae HapyIICHUS CPOKOB OILIATHI
Yenyr, u  HecoOmoneHuss ~ AOOHEHTOM  HMHBIX  00S3aTENIbCTB,  MPEIYCMOTPEHHBIX
3aKoHOzaTeabcTBOM U JloroBopom, Ilopsiakamu, a TakKe B CICAYIOIIMX CIyqasX:

IIpHU TCXHUYCCKHUX IMOBPCIKACHUAX O60py,I[OBaHI/IH OnepaTopa;

IpU MPOBEACHUM MOHTAXHBIX, MyCKO-HAIAJOYHBIX, MPO(PUIAKTUYECKUX padoOT, a Takke MNpu
MPOBEJICHUH TEXHUYECKOT0 00CTyKMBaHUS W Moaudukaru obopynoBanus cetu Oneparopa;

B clTyyae BOZHUKHOBeHHUs y Orneparopa OCHOBaHUH 0JIaraTh, 4YTO COBEPIIIAETCS MPAaBOHAPYILICHHE
WM WHOE JEWCTBHUE, MpHuuHsiioniee ymepo Onepatopy, TpeTbUM JIMIIAM HJIM TOCYJIApCTBY C
MCIIOJIb30BaHNEM KaHAJIOB CBSA3HM U 000pyaoBanus Omneparopa;

npu Hannyuu y Oneparopa HHPOpMAIUN 0 HAXOKISCHUH IOPUINYECKOT0 JIUIa (MHAUBUAYATIHHOTO
MpEeANPUHUMATEIS) B MPOIIECCE JIUKBUIAIMHN (TTPEKPAIICHHS IEeSITEIIbHOCTH) WK BO30YXICHUH B
OTHOIIEHUH HETO MPOU3BOJICTBA MO JeNTy 00 IKOHOMUYECKOM HECOCTOSATENHHOCTH (0aHKPOTCTBE)
Y OTKPBITUM KOHKYPCHOTO TTPOU3BOJICTBA;

IpH  UCIOJIH30BAaHUU MOOMIBHOTO TelleOHHOrO ammapata ¢ HE3aKOHHO HW3MEHEHHBIM
uaeHtudukamonusiM HomepoM (IMEI);

npu  ucnoip3oBaHud  AOoHeHTOM  SIM-kapte/eSIM ¢ W3MEHEHHBIM  IPOTPAaMMHBIM
obecrieueHueM.

3.2.6. IlpuocTanaBiuBaTh U MpEKpaIlaTh OKAa3aHUE YCIYT 3JIEKTPOCBSA3H MOJIb30BATENAM YCIIYT
AIIEKTPOCBSI3U, OJOKMpoBaTh MNpomyck Tpaduka Teneponun mno IP-mporokony B ciydasx,
IPEIYCMOTPEHHBIX aKTaMH 3aKOHOJATENbCTBA, B TOM YHCIIE PErJaMEHTUPYIOIIUMHU palboTy
CUCTEMBI IIPOTUBOICHCTBHUS HAPYILIEHUAM MOPSAIKa IPOIycka TpaduKa Ha CETIX AJIEKTPOCBSI3H.

3.2.7. Ilpu npoBENEHWH MEPOIPUATHNA MO NPEAYNPEKICHUIO, BBIABICHUIO U IPECECYEHUIO
HapyILICHUH opsaKa MPoMycKa Tpaduka Ha CBOMX CETSIX AJIEKTPOCBSI3U 3alpallIuBaTh MOSICHEHUS
0T aOOHEHTAa 110 BOMPOCaM HapylIeHHs OPsI/IKa UCIIOIb30BaHU BBIACTICHHOTO €My a0OHEHTCKOTO
HOMeEpa.

3.2.8. ABTOMaTM4eCKH OTKPBIBATh IOCTYN K YCIyraM CBSI3M, HE BKJIIOUYCHHBIM B JAEHCTBYIOIIUI
Habop ycnyr aboHEeHTa, MpeaBapUTEIHLHO pa3MecTUB 00 3TOM yBEAOMJICHHE Ha OQHUIIUATBHOM
caiite Oneparopa www.life.com.by.



3.2.9. Pasmemarp 00y WHPOpPMAIIUIO, COMCUCTBYIONIYIO OOCTYy)XKMBaHUIO AOOHEHTa U €ro
[Tonmb30Bareneit, a Takke HHPOPMAIUIO PEKIAMHOTO XapakTepa Ha HHPOPMAIIMOHHBIX KaHajlax
Onepatopa — SMS, MMS, USSD, IVR u np. Ilpucoenunssce k JloroBopy, AGOHEHT M €ro
[Tonmb30BaTeNy TEM CaMBIM BBIPAXKAIOT CBOE COTJIACHE Ha MOJIyYeHUE PEKIIAMHON MHGOpMAIUU U
MHOU nH(OpPMALIUU, COMTYTCTBYIOLIEH yCIIyraMm, paclpOoCTpaHsEMOM M0 CETSAM CBS3H, B TOM YHCIIe
U Ha JI00bIe KOHTAKTHBIE HOMEpa AOOHEHTa, a TAKXKe MOCPEACTBOM JIIEKTPOHHBIX COOOIICHUH,
aJpeCOBAHHBIX HA DJICKTPOHHBIN MOYTOBBIN SIMK AOoHeHTa U ero [lonbp3oBarenell B 1eIsIX U
CIIy4asiX, KOTJia HEOOXOAMMOCTh TAKOTO COTJIACHS MPEyCMOTPEHA 3aKOHOIATEIbCTBOM.

3.2.10. AGoneHT na€r cornacue, a Oneparop NPUHAUMAET COTJIACKUE K UMEET MPABO UCIOJIb30BATh
CO3/1aHHbIE UM 0a3bl JaHHBIX 00 aOOHEHTaX ISl OCYILIECTBICHHS CIPABOYHO-UH(OPMALIMOHHOTO
00CITyKMBaHUS, B TOM YHCIIE JUIsl TOJTOTOBKU U PaCIIPOCTPAHECHHUS CIIPABOYHO-HH(POPMAIIOHHBIX
U3JIaHUH pa3TUYHBIMU CIIOCO0AMU (TI€YaTHBIM, B 3JIEKTPOHHOM BHJE U Jp.). JJig ocyliecTBieHus
CIPaBOYHO-UH(POPMALMOHHOTO 00cTHykuBaHus OnepaTop BIpaBe HCIOJIB30BaTh CIEAYIOIINE
naHHble: Gamunms, coocTBeHHOE UMs, oTuyecTBO AOoHeHTa (ITonbp3oBarens) ¢puzndeckoro jauia,
HauMeHoBaHHEe ((pupMeHHOEe HamMeHOBaHWE) AOOHEHTA-IOPUIMYECKOTO JUIAa U a0OHEHTCKHI
HOMEP.

3.2.11. OcymecTBiATh ayauo3alliCh BXOJAUIMX 3BOHKOB, MOCTymaromux B KoHTakT-LeHTp
Omneparopa u BUACO/ayTHO3aITICh B TOPTOBBIX 00BEKTAX, & TAK)KE OTPAHUYUTH B OJJHOCTOPOHHEM
nopsiake noctyn AGonenta u ero [lomp3zoBateneii k KoHTakT-11eHTpY B cliydasx HEOJHOKPATHBIX
oOparteHu# ¢ ero abOHEHTCKOro HOMEPA K CIEIUAIMCTAaM IIEHTpPa 10 BOIPOCaM, HE OTHOCSIITUMCS
K nesrenbHOcTH OrepaTopa, W/WIW ¢ aHAJOTHYHBIMHM BOMIPOCAMH, UCUYEPITHIBAIOIINE OTBETHI HA
KOTOpBIC OBUIM MPEIOCTABJICHBI PaHEE /WM MPH HapyIICHUH AOOHEHTOM ITHYECKHX HOPM H
MpaBUJI OOIICHUS.

3.2.12. 3amenutp aboHeHTckuid Homep wu/mmum SIM-kapry/eSIM AGoHeHTa wu/unmu ero
[Tonp3oBarenel, ecind 3TO NPOJUKTOBAHO TEXHUYECKUMH TpeOOBAHUSMH, YBEIOMHUB
npeaBaputenbHo AGoHeHTa 3a 30 AHEH 10 MpencTosIIeH 3aMEHBbI;

3.2.13. TlpenmsTcTBOBaTH PACIPOCTPAHCHHUIO JIIEKTPOHHBIX COOOIIEHUH, TMpeIHa3HAYCHHBIX
HEOMpeAeNIEeHHOMY Kpyry JHUI[ U HampaBiseMbIX a0OHEHTy W (WIM) TMOJb30BaTeNto 0e3 UX
NpeIBapUTEIILHOTO COTIACHs, HE TIO3BOJISIFOIIMX OINPEIEUTh OTIIPABUTENEH STHX COOOICHMIA, B
TOM YHCJI€ BBUAY yKa3aHWs B HUX HECYIIECTBYIOUIUX WIU (anbcuPHUIMPOBAHHBIX aJPECcOB
OTIPABUTEIICH.

3.2.14. OcymiecTBasATh UACHTH(UKAINIO A00HEHTA U (FJTH ) ITOJTB30BATENIS YCIYT JIEKTPOCBSI3U C
MPUMEHEHHUEM CPeJCTB GOTO — U BUACO(HUKCAIINH MIPU OKA3aHUH MY YCIIYT.

3.2.15. AGoneHnT nmaér cormacue, a OrmepaTop NPUHUMAET COIJIACHE M HMEET IpPaBO Ha
MPEIOCTaBIEHUE TPETHUM JIUIAM MIePCOHANBHBIX JaHHBIX AOOHEHTa U MoTy4deHre NHGOpMaIuu
O MOATBCPKACHUHN UX MMOAJIMHHOCTH U )]eflCTBI/ITeJ'IBHOCTH/HeJIeﬁCTBHTeHBHOCTI/I.

[Ton TpeTbuMHU NHMIIAMH, KOTOPHIM YKa3aHHbIE JaHHbIE MOTYT OBITH MPEIOCTABIIECHBI, a TaKXkKe
OTIIpaBJIEH 3ampoC M TMOJIyYe€HO MOATBepkAeHue i Onepatopa 00 MX MOJIMHHOCTH U
JNEeNCTBUTENbHOCTU/HEICICTBUTEIbHOCTH, ~ MMOHUMAIOTCSl  OpTraHu3alus, WHIUBUAYaTbHBIN
npeanpuHUMaTeNb, (pu3nueckoe JUI0 He OTHocsmuecs Kk Oneparopy Wi YHOJTHOMOYEHHOMY
JIUILY, @ TAK)KE UX COTPYIHUKAM.

3.2.16. Cpok 006paboTKH MepcoHANbHBIX JaHHBIX AOOHEHTa, coryiacue Ha 00paboTKy KOTOPBIX
nojiyueHo B nopsiake 1.3.2.15 Hacrosimero JloroBopa, cocTaBiiieT CpOK IEHCTBUS JOroBOpa U



CpOK XpaHeHus: uH(popmanu 00 OKazaHHBIX YCIyTax 3JeKTPOCBA3H, HH(POPMAIIUU O I0TOBOpax U
JIOKYMEHTaX K HUM B COOTBETCTBUU C 3aKOHOJIATEIIHCTBOM.

OmnepaTop BrpaBe 3aKIII0YaTh COTJIALICHUs HA 00pabOTKY MEPCOHANBHBIX JaHHBIX AOOHEHTa C
WHBIMH IOPHINYCCKUMH, (PU3MYECKUMH JIUIIAMU ¥ MHIUBUIYAJIBHBIMH MPEANPUHAMATEISMH, B
HOPSI/IKE U Ha YCIIOBUSAX, OTPEIEICHHBIX 3aKOHOAATEIbCTBOM.

AOOHEHT MOHMMAET W COIJallaeTcs C TeM, YTO €ro IMepPCOHAbHbIC JIaHHbIC, MOJYUYCHHbIC
OrnepaTopoM MOTYT OBITh UCITOJIB30BaHbI B TIOPsJIKE, onpeaeneHHom 1.3.2.15 Jlorosopa.

B ciydae or3biBa mosmydeHHOro pasee corjacus AOOHEHTa, 00pabOTKa ero MnepcoHalbHBIX
JAHHBIX B BHJE MPEAOCTaBICHUA U (WIM) DPACHPOCTPAHEHMUsS HX TPETbUM JHLAaM, Oyner
IIpeKpalicHa B IOpsAIKE, ONIPEACIEHHOM 3aKOHOAaTEIbCTBOM.

3.2.17. BHocuTh uHble U3MeHEeHUs B Hactosumii JloroBop, yBeqomMus 00 3ToM AOGOHEHTA U €ro
ITonw3oBaTeneii B cOOTBETCTBUH ¢ M.11.3.1.5.

3.3. A6onent u [lonb3oBaTens 00s3yercs:

3.3.1. CBOEBpEMEHHO OIUIAYMBAaTh YCIYI'M B COOTBETCTBUU C pa3fesioM 4 «PacueTsl 3a yciayru»
Hacrosimero Jloroopa. CamoBonbHas mnepenada SIM-kapte/eSIM B monb30BaHUE TPETHUM
JMLaM, ee yTpaTa He ocBoOokaeT AGoHeHTa U ero [lonp3oBateneil 0T 00513aHHOCTH UCTIOJIHEHHS
Hacrosiero Jloropopa, B TOM 4ucClIe OT OIUIAThl OKA3aHHBIX YCIYT;

3.3.2. B cinyuyae usmeHeHMsI ykazaHHbIX B llpuinoxxenun k JloroBopy AaHHBIX (IACHOPTHBIX
naHHbIX) AGoHeHTa wiM [lonb3oBarens, mocaenHue o0s3aHbl B TeueHHe S5 (IATH) THEH mocie
TaKWX U3MEHEHHI NpeocTaBuTh OniepaTopy HOBBIC JaHHBIE B TMICEMEHHOM BHIE.

3.3.3. O3HaKOMHUTBCS C MPaBUIIAMH TI0JIb30BAaHUS yCIIyTaMU U Tapu(daMu Ha HUX, 30HOM OKPBITHS
710 Hayana notpebsieHus ycuyr B cetu Oneparopa.

3.3.4. HezamennurensHo 1o Tesedony coodmaTts 00 yrepe unu xumennu SIM-kaptel/eSIM. [1pu
3ToM AGoHeHT u Ilonb3oBaTenn HeCyT BCe BO3MOXKHBIE pPAcXoAbl 3a YCIYIM CBS3H J0
(dakTHyeckoil perucTpanuu mnocrynusiiero oOpameHuss AOGoneHta u/mnu [lonb3oBarens B
porpaMMHO-anmnapaTHbIX cpencTBax Oneparopa.

3.3.5. CamMOCTOSTENBHO OTCIEKUBATH COCTOSTHUE CBOETro OallaHca M CBOEBPEMEHHO OIIaYMBATh
yciryrH cBsizu OnepaTropy B COOTBETCTBHH C JeHCTBYIOMUMHA JloroBOpoM, TapudamMu U CriocoooM
OIUIATHI, & TAK)KE CAMOCTOSATEIBHO CIEAUTh 32 U3MEHEHUSMHU U JOMOJHEHUSMHU, BHOCUMBIMU B
tekcT [lyOmuunoro JloroBopa, pasmemeHHoro Ha odunuaasHoM caite Omeparopa
www.life.com.by. AGonent u [lonp3oBarens 00s3aHBI CAMOCTOSITENILHO CIETUTH 32 U3MEHEHUEM
Tapu(OB U NMEPEUHs yCIYT.

3.3.6. He mepenaBatp SIM-kapty/eSIM TpeThuMm nHIiaM, a TakKe HE U3MEHSTh, HE KOMMPOBAThH
WJIU HE 3aMEHATh MporpaMMHoe obecrieuenne SIM-kaptei/eSIM.

3.3.7. He ocymecTBiasITh JEHCTBUI, CHOCOOCTBYIOUIMX PACIPOCTPAHEHUIO AJIEKTPOHHBIX
COOOIIeHNH, IPeHa3HAYSHHBIX HEOIIPEICIIEHHOMY KPYTY JIUI] ¥ IOCTaBJICHHbBIX A0OHEHTY U (WJIH)
NOJb30BaTEN0  0€3 MX MPeIBapUTENbHOTO COIJIacHs, HE IO3BOJIOUIMX ONpEIeIUTh
OTIIpaBUTENIEH 3THUX COOOIEHHH, B TOM YHCIC BBUIY YKa3aHUS B HHX HECYIIECTBYIOIIUX HIIU
banbcuUIMPOBAHHBIX aJIPECOB OTIIPABUTEIICH.



OcymiecTBiIsATh paccbuiky SMS-cooOmeHni OT JIMIla MHOCTPAHHBIX KOMITAHWH, FOPUIAYECKUX
min u MII, a Takke paccbuiky SMS-cooOmieHuid pexiaaMHOro/  TpaH3aKIUOHHOTO/
HOTU(DUKAIIMOHHOTO/ aBTOPHU3AI[IOHHOTO XapakKTepa TOJIBKO Ha OCHOBAHHUU 3aKIIOUYCHUS
OTJENbHBIX JOTOBOPOB. B citydae HapyiieHus HacTosero myHkra OnepaTop ocTaBisieT 3a CO00H
IIPaBO B OJIHOCTOPOHHEM MOPSAIKE MPUOCTAHOBUTH OKa3aHUE Y CIIYT ANEKTPOCBSI3H YACTUUHO WU
B [IOJIHOM 00bEME.

3.3.8. AGoHeHT (T0puIHUECKOe U0, MHAUBUIYAIbHBIA MPEANPHHAMATENH) 00513aH BECTH PEECTp
[Tonb3oBarenell B MpUBSA3KE K KaKAOMYy aOOHEHTCKOMY HOMEPY M 1O HEpBOMY TPeOOBAHMIO
NpEeCTaBIATh Takue cBeaenus OnepaTopy.

3.4. AGoueHT u llonp30BaTenb UMEIOT IIPABO:
3.4.1. TpeboBats ot Oneparopa UCIIOTHEHUS 00S3aHHOCTEH 0 HacToseMy Jlorosopy.

3.4.2. VI3MeHATh HCHOJB3YEMbId MM IEpEYeHb YCIYT, HCIOJIb3Ys JI000M MOCTYMHBIA KaHal
oOCITy’)KMBaHMs, BKIIOYas caMmocCTosTenbHbIe. [Ipm nmuHOM mpucyrctBuu  AOOHEHTa
(ITonb3oBaTens) MO0 TOBEPEHHOI'O JMIA MO JOBEPEHHOCTH, O(POPMIICHHON B YCTaHOBICHHOM
3aKOHOJIATEITLCTBOM MOpsiAKe, uaeHTuukanus A6onenta u [Tonp3oBarens ([Tonp3oBareneii) nim
JIOBEPEHHOr'0 JIMIa IMPOU3BOAMTCA IO JAHHBIM JIOKYMEHTa, YIOCTOBEPSIOLIEr0 JUYHOCTb
BJaJeNIblla KOHTPAKTa, W/WIM HHBIM CIIOCOOOM, mpenycMorpeHHbiM Omeparopom. Ilpu
oOpamiennu B Konrakt nentp Oneparopa uaeHTH(GUKALNSA TPOU3BOAUTCS 110 JAHHBIM JOKYMEHTA,
YI0CTOBEPSIOIIETO JUYHOCTh BIaJeliblia KOHTpaKTa, b0 mo Ilapomto, 1100 mo aboHEeHTCKOMY
HOMEpY, C KOTOPOIro MOCTYNUJIO oOpalleHue, Ju00 HHBIM CHOCOOOM, NPEeayCMOTPEHHBIM
Omnepatopom. Ilapoiar — mOCIEIOBATEIBHOCTE CUMBOJOB M HU(p, ykazaHHas AOOHEHTOM,
crioco0oM, nperycMoTpeHHbIM OnepatopoM. [Taposs qomkeH conepkaTb MUHUMYM 6 CUMBOJIOB,
B ux uyuciae | Oombmiyto, 1 ManeHpkyro jJaTHMHCKY0o OykBy u 1 1mudpy. Bcee neiictsus,
COBEpILEHHBIE C HCHoiab30BaHueM [laposns, cunTaroTcs COBEpIIEHHBIMU ¢ corjacus AOOHEHTa
w/unmu  Tlonme3oBarens  (ITomb3oBateneit). CamocrositenbHOoe — oOpameHue  AOOHEHTa
(ITone3oBatenst) B KonrakTHbIE 1eHTp Omeparopa ¢ NpockOOH MPEeIOCTaBUTh €My
JIOTIONTHUTEJIbHBIE YCIYTM 3JIEKTPOCBSA3HM SBIISETCS KOHKIIIOJEHTHBIM JeiicTBueM AOOHEHTa
(ITonp3oBaTens1), NO3BOJISAIOIIMM JIOCTOBEPHO YCTAaHOBHUTH €0 BOJIEU3BSABICHUE Ha IMOJTyYEHHE
yciyru. Bee ykazaHHble H3MEHEHMsI BCTYNAIOT B CHIIYy HE Mo3Hee 24 (IBaalaT YeTbIpeX ) 4acoB
C MOMEHTa COBEpLIeHUs AelcTBUU. [1ob30BaThCs BCEMU YCIyTaMH CBS3UM B COOTBETCTBUU C
30HOH MOKPBITUS U TEXHUYECKHMMH BO3MOXHOCTAMU Oneparopa.

3.4.3. OOpamatrscs k OmnepaTopy I MOJydYeHHUs] WH(DOpPMAIMU, KACAIOIMICUCS HWCIIOTHEHUS
Horosopa.

3.4.4. Ortkazatbcs OT BO3MOXXHOCTH TONy4eHUS HWHGOpMallMud pPEKIAMHOIO XapakTepa
MOCPEICTBOM MH(OPMAIIMOHHBIX KaHanoB Oneparopa, OHUM U3 COCOOO0B, MPETYCMOTPEHHBIX

OnepaTopOM, KOoTraa BO3MOXXHOCTBE TAKOIr'0 OTKa3a MpEAyCMOTPECHA 3aKOHOAATCIIECTBOM.

3.4.5. Usmenare uucno Ilonp3oBarenel, a Takke pa3Mep WX JMMHUTA, MYyT€M IMHCbMEHHOTO
yBenomieHust Oniepatopa 0 COOTBETCTBYIOIMX U3MEHEHUSIX

3.4.6. TpeboBaTh WCKIIOYECHHS CBEACHHH, yKa3aHHbIX B moamyHkre 3.2.10 [loroBopa wu3
CIPaBOYHO-UH(POPMAIIMOHHBIX W3aHuit Oneparopa.

4. PACYETDBI 3A YCIIYTU



4.1. AGonentsl u Ilomb3oBaTenu, B 3aBUCHMOCTH OT BbiOpaHHOrO [IpemnoskeHuss u crocoda
OIIIAaThI ITO HEMY JII/I60 BHOCSAT MUHHUMAaJILHBIN aBAaHCOBBIN ITNIATEK IIpH NOAINMUCaAaHNHN HpI/IJ'IO)KeHI/IH
K JloroBopy, m00 OIUTaYMBAIOT CUET 3a YCIYTH CBsI3U N0 (akTy okazaHus yciayr. OnpeneneHue
o0bema yciyr, oka3aHHbIX AOoHeHTy uiM I[lonb3oBarensm Onepatopom, OCYHIECTBIISETCS Ha
OCHOBaHHMHM TIIOKa3aHWH OWUIMHroBOH cucteMbl OrmepaTopa 00 000pYIOBaHHS JAPYTUX
OmnepaTopoB CBsI3M, B YaCTHOCTH NPU OKa3aHUM ycIyr cBsi3u AOOHEHTy B poymuHre. Ilepedenn
YCIIYT B POYMHHT€ 3aBHCUT TaKXKe OT BO3MOKHOCTel OrnepaTopa poyMUHTOBOT'O IapTHEpa.

4.2. AGOHEHT TPOM3BOAMUT OIUIATy 3@ YCIYTW CBSI3M CIOcO0aMH, NPETyCMOTPEHHBIMH
OmnepaTopoM B 3aBHCHUMOCTH OT ()OPMBI OIUIATHl YCIYT MO BBIOpaHHOMY Tapu(HOMY IUIaHy, a
MUMEHHO!

— JICHeXHBIMU CpPEJICTBAMU HAa AaOOHEHTCKUNW HOMep TejepoHa — Ha TapUPHBIX IJIaHAX
IPEIONIararoIIuX IpeaoIuIaTy YCIyT — M0 Mepe HeOOXOJMMOCTH TOTIOJTHEeHUsT cueTa. CBeIeHus
00 ocTaTKe IMpeaoIIaThl 3a YCIyTU CBA3U MOTYT ObITh olyuyeHbl AOoHeHTOM U [lonbp3oBaTeneM
MOCPEACTBOM HCITOJIb30BAHUS CAMOCTOSATEIHHBIX KaHATIOB 00CITY>KUBaHHUS, ITPH 3arpoce Ha *100#,
anbo TpH 3BOHKE Ha KOpoTkuit Homep 909 BuyTpu cetu life:), a Taxxke mpu oOpaieHUH B
Konraktaeni 1nentp Omepartopa, au00 HHBIM MPeaycMOTpeHHBIM OmepaTopoM CIOCOOOM.
ABaHCOBBIE IJIaTEeKU, BHeceHHbIe AOoHeHTOM U [lonb3oBaTensMu, UCHONB3YIOTCS AJISl OTLIAThI
yCIIyT 1o Hactosmemy JloroBopy mo Mepe ux morpednenus A6onentom u Iloms3oBarenem. Ha
CyMMY aBaHca (IIpeIBapUTEIbHOM OIJIaThl) MPOLIEHTHI HE HAYHUCIISIOTCS U HE BBITUIAYUBAIOTCS;

— JICHE)KHBIMHU CPEJICTBAMH Ha a0OHEHTCKU HoMep Tenedona a0 10 uncia Mecsiia, ClIeyoIIero
3a OTYETHBIM, NpPHU HCHOIb30BaHUU yciayru Omnata mo ¢akTy, B CyMMeE, BBICTaBJICHHOM
Oneparopom K oraTe.

AOGOHEHT 00s3aH CaMOCTOSITEIbHO YTOUHUTh CYMMY, MOAJIEXKAIYIO OIIaTe, UCIOJb3Ys KaHajbl
caMO00CITy’)KUBaHUS U UHBIE CIIOCOOBI, IPEyCMOTPEHHBIE KOMITAHHEH.

— B O€3HAJIMYHOM MOpAIKE A0 25 Yncia Mecsla, CIeIyILEero 3a pacieTHbIM, HA OCHOBAaHUU
cyera, BeIcTaBiIeHHOro OneparopoM, Ha Tapu(HBIX MIaHax ¢ GOpMoOM omaaThl yCayr no ¢Gakry
WINA CMEUIaHHOM (hOpMOH OIUIaThl yCIyT, JIMOO MO Mepe HEOOXOANMOCTH IMOMOJIHEHUS cYeTa Ha
TapuU(PHBIX IJIaHAX MPEANONAraloINX MperoIiaTy yeayr st AOOHEHTOB-IOPUINYECKUX JIHI U
UHIUBUAYAIBbHBIX —mpeanpuHuMateneil. s AOOHEHTOB —  IOpUAMYECKUX JIMII U
VMHAUBUAYaAJIbHBIX TPEIIpPUHUMATEIEH, 00CITYKUBAIOIIMXCSA KaK Ha YCIOBHSIX OIIAThl YCIYT 11O
daxTy, Tak ¥ MO NpeAoIuIaTe, eKEMECSIUHO 10 15 uncna mecsua, CIEAyIOUIero 3a OTYETHBIM,
Omneparop ¢popMupyeT cueTa U aKThl OKa3aHHBIX YCIYT, COJEp Kalllie BCE BUIbI HAUMCIEHUH 3a
IPEOCTaBICHHBIE B OTYETHOM MECSIE YCIYTU CBSI3U. AKTHI OKa3aHHBIX YCIYT O(OpMIISIOTCS
Oneparopom u AOOHEHTOM €IMHOJIMYHO HAa OCHOBAaHUU CBEACHUH, TNPEJOCTaBISEMBIX
Omneparopom. OOsi3aHHOCT, AOOHEHTa MO OIJIaT€ YCIYr CYMTAETCS HCIOJHEHHOW CO JHS
MOCTYIUIEHUSI COOTBETCTBYIOIIMX CyMM Ha pacueTHbIM cuer OmnepaTtopa. JleHeKHbIE CpEICTBa,
noctynusire oT AOOHEeHTa Ha pacueTHBIH cuer Oneparopa, pacnpeeNaioTcsl paBHbIMU YaCTIMU
0 KaX/I0My a0OHEHTCKOMY HOMEpY, KOTOpbIe 00CITY>KUBAIOTCS 0 HAcToseMy JloroBopy, eciu
uHOE He ykazaHo AGoHeHTOM. [Ipu ’ToM AOGOHEHTY clieyeT YUUTHIBATh, YTO CPOK MEPEUUCICHUS
0aHKOM JIeHEKHBIX cpeicTB AGoHeHTa OnepaTopy cocTaBiseT 10 2 (IByX) OaHKOBCKUX JTHEH;

— B OE3HAJTMYHOM MOPAIKE A0 25 yncia MecsIa, CIeIyIOIEero 3a paCueTHbIM, Ha OCHOBAaHUH
cdeTa, BEICTaBJICHHOTO OnepaTopoM, U TUIATEKHOTO TPeOOBaHUS C IPEABAPUTEIEHBIM aKIIeTITOM,
npenocTasieHHoro OnepaTopoM B 0aHK, Ha Tapu(HBIX TIaHAX ¢ (HOPMOIA OTUIATHI YCIIYT MO (aKTy
1 CO CMEIIaHHOW (hOPMOI OTIIaTHI;



— JICHE)KHBIMH CPEACTBAMH Ha a0OHEHTCKUI HOMEp U B OC3HAIMYHOM IOPSIIKE OTHOBPEMEHHO
Ha Tapu(HBIX TIaHAX CO CMEUIAHHOMW (HOPMOIA OTIIaTHI.

4.3. AGOHEHT-IOPHUINYECKOE JUI0 WU WHIAWBHIYaTbHBIA MPEANPUHUMATEIIh MOXKET 3aKa3aTh
JIOCTAaBKY CUETOB OJTHUM M3 MPeI0KeHHbIX OneparopoM croco0o0B, IPU 3TOM CUET Ha CYMMY J10
20,00 (mBammaru) pybnel BKIIOUMTENHHO HamparisieTcss OmnepaTtopoM Ha AJIEKTPOHHBIA aJipec
AOonenTa, ykazanusii B [Ipunoxenuu k JloroBopy, a Ha cymmy cBbitre 20,00 (nBaamaru) pyosieit
HATPABIISETCS CIIOCOO0M, YKa3aHHBIM B IPUIIOKEHUU K J[oroBopy.

4.4. HenomydeHue cyera B CBA3M C HECBOEBPEMEHHBIM HH(OpPMHpOBAaHHEM orleparopa 00
U3MEHEHUH PEKBHU3UTOB (M3MEHEHHE ajjpeca IOYTOBBIX OTIIPABIEHHM, OTKA3 OT MOJY4EHUS U
[IpoYee) He SABJISETCS MPUYMHON JJIs HEOIUIaThl OKa3aHHbIX yciyr. B arom ciyuae AOGoHEHTY
HEOO0XO/MMO CaMOCTOSITEIbHO OOpaTUThCA 3a IOJIY4YEHHEM CcYeTa B TOProBble OOBEKTHI
Omnepatopa, KoHTakT-11eHTp Wi 00paTuThCs MOCPEICTBOM AIIEKTPOHHON TOYTHI.

4.5. Uadopmanus 0 cyMMe HaYHCIICHUH 32 YCIIYTH CBSI3U B TEKYyIIeM Mecsiiie AOOHEHTa /WK €ro
[Tonb30BaTesi, MOCTYMHUBIIMX B CUCTEMY PAacYeTOB HA MOMEHT 3alpoca, MOXKET OBITh MOJTydeHa
CaMOCTOSITENIbHO TIPU TOMOIIM CHCTEM CaMOOOCTyXHBaHHUS a0OHEHTAa W HMHBIMH CIIOCOOaMH,
npexycMoTpeHHbIMU OnieparopoM. C 0COOCHHOCTSIMH TIPEIOCTABICHUS JaHHOW WH(OpMAIUN
MO>KHO 03HAaKOMHUTHCS Ha odunnaibHoM caiite Oneparopa www.life.com.by

4.6. Oka3zanue ycayr 0e3 MpeoiaThl He SBISETCS OCHOBAaHUEM JUI HEUCTIONHEHUs] AOOHEHTOM
n/unu [lonp3oBaTeneM 00s13aTeNbCTBA MO OIJIATE OKA3aHHBIX YCIIYT.

4.7. Ilpu npocpoyKe OIJIaThl 32 OKa3aHHbIe ycinyru OnepaTop UMEET MPaBo B3bICKATh ¢ AOOHEHTa
u [Tonb3oBarens neHto B pazmepe 0,5 (HOMb HENbIX MATh AECATHIX) % OT HEOIJIaueHHOW CyMMBI
3a KayKIbIH IEHb IPOCPOUKH, a TaKKe mTpad B pazMepe IByX 0a30BbIX BEIMUHMH, YCTAHOBICHHBIX
Ha JIEHb €r0 OIUIATHI.

4.8. Tapudsl 3a ycinyru ycraHaBiuBaroTcs OmnepaTopoM CamMOCTOSATEIHRHO B COOTBETCTBUM C
3akoHosaTenbcTBOM PecnyOnuku benapych. MHpopmanus o Tapudax MoxKeT ObITh MOJTydeHa
Abonenrom u Ilonbp3oBatensamu B odpucax Oneparopa, y €ero moJHOMOYHBIX NpEACTaBUTENECH,
onyOJIMKOBaHa B CPEICTBAX MaccOBOM MH(OpPMAIMH JINOO paclpoCTpaHEeHa UHBIM CIIOCOOOM I10
ycmoTpennto OnepaTopa.

4.9. Ecniu AGoneHnT u [lonp3oBarenu umeroT nepes OneparopoM 3a10JKEHHOCT 110 OIIATe yCIyT
CBsI3U, MO0 1O MHBIM oOs3aTenbcTBaM nepes; Onepatopom, To Omeparop BIpaBe HAlpaBUTh
nocrynatomue ot AOoneHta wian Ilonmp3oBarens mo Hactosmemy JloroBopy Iuiatexu Ha
norameHre odpa3oBaBleiicss paHee 3a10/keHHOCTH AOGoHeHTa. Ilpu 3TOM Ha nuIeBOi cuer
AGOHEeHTa 3a4MCiseTcs CyMMa, OCTaBLIasICs MOCIE MOralleHus 3a10JKEHHOCTH.

4.10. Bo3Bpar AGonenty u/mwium [lomb30BaTenio U3MUITHE WU OMIMOOYHO OTIJIAYEHHOW CYMMBI
npou3BOMUTCS:  AOOHEeHTy-(pm3mueckoMy  nwiy, [lombp3oBarento,  MPEIyCMOTPEHHBIMU
Oneparopom crioco0amu, AOGOHEHTY-IOpPUANYECKOMY ULy (MHIUBHLyaIbHOMY
NPEINPUHIMATENI0) Ha €r0 PACUeTHBIN CUET, TP STOM BCE PACXOJIbI 10 BO3BPATY JICHEKHBIX
CpeACTB MPOU3BOAATCS 3a cueT AboHeHTa u/unu [lonb3oBaTens.

5. KAUECTBO YCIJIVT CBA3U



5.1. KauectBo mpemocraBiseMor CBsi3M B 30He oOcmyxkuBaHus Omeparopa COOTBETCTBYET
neiictByromuM B PecryOnuke bemapych TEeXHMYECKMM HOpPMaM W HMMEIOIIEHCS JUIEH3UU
MunucrepctBa cBs3u PecniyOnuku benapych Ha mpaBo OCyIecTBICHHS 1EATEIbHOCTH B 00JIaCTH
cBs3u oT 23 HosiOps 2009 1. Ne02140/1315, cpok neiictBusi He orpanudeH. OmepaTtop
MPEIOCTABIISICT YCIAYTH CBSI3M KPYTJIOCYTOYHO, €XKEIHEBHO, 0€3 MepephIBOB, 3a HCKIIOYEHHUEM
IPOBE/ICHUS PEMOHTHBIX U MPO(PUIAKTHUECKUX PAOOT.

5.2. Ilpu npenocrasiennn OnepaTopoM eXEMECSIUHOT0 [TAKETa yCIIYT IEpEeAayy JaHHbIX B paMKax
COOTBETCTBYIOLIETO Tapu(HOro IulaHa, IapaMeTpbl KauyecTBa YCIyr Mepefayd JaHHbIX
o0ecreunBarOTCsl Ha YpOBHE 3HAYEHUM, YCTAHOBJIIEHHBIX HE HIKE:

a) KoadummeHnt 10CcTyImHOCTH yCIIyTH NMAKeTHOM MepeIauu JaHHbIX — He 0oJiee 5 POIEHTOB;

0) KoadunmeHt BpeMeHN yCTAaHOBIICHUSI COCAMHEHUSI NIPU Mepe/iaue JaHHBIX ¢ KOMMYyTalHel
MaKeToOB — He 0oJiee 2 MPOLEHTOB;

¢) Koadpumment npepriBanus nmepegayu TaHHBIX - HE 00Jiee 5 TIPOICHTOB.

5.3. IlpenocraBnsiemass AGoHeHTy U [lomp30oBaTensiM CBSI3b B CHIIy €CTECTBEHHBIX YCIOBUI
pacIpoCcTpaHEeHuss BOJIH MOXET YXYyIIIATbCsA, MPEPHIBATBCS WM COINPOBOXKIATHCA IIOMEXaMu
BOJIM3U WM BHYTPU 3[1aHUM, B TOHHEJSAX, OJBAaJaX U IPYIHX MOA3EMHBIX COOPYXEHUIX, U3-3a
JIOKaJIbHBIX 0COOEHHOCTEH pebeda U 3acTPOHKU, METEOPOIOTHYECKUX YCIIOBUM U MHBIX IPUYUH.

5.4. IlpenocraBnsemast AGoHeHTy 1 [1ob30BaTeNto CBSA3b B CHITY KOHCTPYKTHBHBIX OCOOCHHOCTEH
CETH 3aBHCHUT OT KauecTBa OnepaTopoB MECTHBIX IIPOBOHBIX TeIE(POHHBIX JIUHHMA, 000py10BaHUS
OmnepaTopoB MEXTyHApOIHON U MEXIYTOPOAHON CBSI3U, KOTOPbIE HAXOIATCS BHE KOMIIETCHIIUU
Oneparopa.

5.5. Omeparop He HeceT OTBETCTBEHHOCTH 3a HEIOCTATKU KadyecTBa YCIYT CBSI3U, BO3HUKIIIHE
BCJICJICTBHC WCIIOIB30BaHUS AOOHEHTOM HECEePTH(PHUIIMPOBAHHOTO OKOHEYHOTO a0OHEHTCKOTO
ycrpoiictBa (manee OAY), mu6o o6opynoBaHus, KOTOPOE OBLII0 U3MEHEHO UITH MOAU(PHUIIMPOBAHO
0e3 corjmacoBaHus ¢ TmpousBoauTesieM obOopynoBanus u Omnepatopom. OOsS3aHHOCTH IO
MOJATBEPXKJICHUIO cepTU(UKAIIH JTKUT HA AOOHEHTE.

5.6. OtBercTBeHHOCTH OrmepaTopa BCIEICTBUE CYIIECTBEHHOI'O HApYLIEHMs CBSI3U, BKJIIOYAs
BPEMEHHOE CHUKEHHE KaueCTBa CBSI3U U (WJIM) 0TKa3a 000pYyJ0BaHMSI CETH, HACTYIAET TOJIBKO IIPU
Hanmuuuu BUHBI Oneparopa W HE MOXET IPEBBINIATh CyMMY, PAaBHYIO pa3Mepy MECSYHOMN
aOOHEHTCKOM MiaThl WM HHOTO O00SA3aTeNBbHOTO €KEMECSYHOTo IIaTe)ka, MPONOPIHOHATBHO
BpEMEHU (PaKTHUYECKOTO HEMPEICTaBICHUS YCIIYT.

5.7. OO0s3aTenbCcTBaMHU, HCKIIIOYAIOUIMMH OTBETCTBEHHOCTh Omneparopa 3a HEBBINOJIHEHHE
00s13aTeNIbCTB M0 HacToseMy JloroBopy, sIBISIOTCS 0OCTOSTENbCTBA HEMPEOJOJIUMON CUJIBI U
UHBIE, He 3aBHcsre oT OnepaTopa 00CcTOATENbCTBA, KOTOpble OnepaTop HE MOT HU MTPEIBUIETH,
HU NIPEJOTBPATUTH Pa3yMHBIMU MepaMu. OniepaTop He HECET OTBETCTBEHHOCTH 32 JI00bIe YOBITKU
U JIpyrue TMOCJIEJCTBUS, HACTYNUBIINE B CBSI3U C HCIIOJIb30BAHMEM WM HEBO3MOKHOCTHIO
UCTOJIb30BaHUSI AOOHEHTOM YCIIYT CBSI3H.

6. OTBETCTBEHHOCTDb CTOPOH



6.1. 3a HeucmomHeHue MO0 HEHAJICKaAIlEee WCIOTHEHHE JloroBopa CTOpOHBI HECyT
OTBETCTBEHHOCTHh B COOTBETCTBHH C 3aKOHOJIaTeIbCTBOM PecnyOnmku bemapyce.

6.2. Oneparop He HECET OTBETCTBEHHOCTH 3a JIFOOBIC MOCIEACTBUS MOIb30BaHUS AOOHEHTOM U
[Tonp30BaTeneM NOJBUKHOM AIEKTPOCBS3BIO.

6.3. OniepaTop He HECET OTBETCTBEHHOCTH 3a BpeMEHHbIE cOOM B pabOTE CETH CBSI3H, BO3HHUKIIINE
B pe3yJbTaTe MPOBEACHUS UCIBITAHUN, MOHTaXa, OOHOBICHUS M TEXHUYECKOTO OOCTYKHBaHUS
00opyToBaHuUs.

6.4. B cmyuae cucTeMaTHUECKOro BO3BpaTa BBICTaBisieMbIXx AOoHeHTy W/mwim Ilomp3oBaremnto
cuetoB B ajapec Omeparopa u HecooOumeHus: AGonentoMm u Ilonmp3oBarereM HMHOro ajpeca
JocTaBKM cueToB, Omeparop BIpaBe NpPEKpaTHTh AOCTaBKy cueTroB AOoneHTy. [Ipm sTOoM
Omnepatop He HECET OTBETCTBEHHOCTH 3a IIOCJIEICTBHUS HEOIUIaThl OKa3blBa€MbIX YCIYyT
AOGOHEHTOM.

6.5. B ciyuae mo0bix BMematenbeTB B SIM-kapty/eSIM Abonenrta (w/mnm Ilomb3oBatens) u
(unu) ee mporpamMmHOe oOecreueHue, B pe3ynprate uvero SIM-kapta/eSIM u (unm) ee
IporpaMMHOE OOecriedeHrne ObLIM KaKUM-TO 00pa3oM HM3MEHEHBI, JOIOJIHEHBI, CKOMHUPOBAHBI
(KJIOHMpOBaHBI), a TAK)KE B CIydyae MCIIOJb30BaHUs PE3yJbTaTOB TOM JEsITeIbHOCTH AOOHEHT
/i Ilonp3oBarens Bo3Mmemaer yObITKHM Omeparopy, NPUYMHEHHBIE B PE3YJbTaTe TaKHUX
neicTBUi, a Takoke yrtauuBaer OnepaTtopy mtpad B pasmepe IByX 0a30BbIX BEJIMYHH.

6.6. 3a napymenue n.3.3.6 HacTosuero /loroBopa, MoOBJIEKIlEe HCIIOJIb30BaHHE A0OHEHTCKOIO
HOMEpa C HapyLIICHHEM JEHCTBYIOLIETO 3aKOHOAATENbCTBA, B TOM UYHCIE PErIaMEHTUPYIOLIETO
paboTy CHUCTEMbl TPOTUBOJEHCTBUS HapyLICHUsIM MOpsAKa Ipomycka Tpaduka Ha ceTsax
anektpocBsizu, AOoHeHT (Ilonb3oBatens) 00s13aH orutatute Onepatopy, a OnepaTtop UMeET NpaBo
B3bIcKaTh ¢ AOoHeHTa (ITomp3oBarens) B 6ecciopHoM mopske mrtpad, B pazmepe 10 6a30BbIX
BEJIMYMH.

B cuer omnatsl mrpada nperycMOTpEeHHOTO HACTOSIIMM IyHKTOM JloroBopa OnepaTop BIpase
IIPOM3BECTHU CIIMCAHUE JIEHEXHBIX CpeAcTB ¢ juieBoro cuera AOoneHta (Ilomp3oBarens), a
TakXe HanpaBuTh mnoctynusiine oT AOoHeHTa (Ilonb3oBarens) mo Hacrosimemy JloroBopy
IUTATEXKH Ha MOTallIeHNe 3aJOJDKCHHOCTH 110 mTpagdy.

7. JOIOJIHUTEJIBHBIE YCIIOBUA

7.1. B ciydae yrepH, Kpaku WIM B UHBIX CIy4asiX OTCyTCTBUS y AGoHeHTa n/nnu [lonp3oBaTens
OAY (SIM-kapte/eSIM) AGonenT wu/wmin Ilonmp3oBaTenb C€aMOCTOSITENBHO HECET BCe
00s13aTeNIbCTBA 110 OIUIATE YCIYT.

7.2. B cnyuyae HapylIeHUs TNpaBWJI OHKCIUTyaTallid OOOpYJOBaHUS, TIOJYYEHHOTO W/WIN
npuodpereHHoro AGoHeHToM u/wiu [loap3oBaTeneM B COOTBETCTBUU ¢ HAacToAIUM J[oroBopowm,
IPUBEALIETO K €ro TEXHUYECKON HEHUCIPaBHOCTH, a TAKXKE B CIy4a€ €ro HEHAJUIEKallero
XpaHEHUs1, MPUBEIIEro K yTepe J1M00 K ero XHILIEHHUI0, 3aMeHa 000pyA0BaHUS 33 CUET CPEICTB
3A0 "BbeCT" ne mpousBoautcsi, u AGoHeHT u/unu [lonmb3oBarensh HECET B MOTHOM OOBEME
MIPUHSATHIC Ha ce0s1 00s13aTeIhCTRA.

7.3. 3amena SIM-kapte/eSIM mocine ee yrepu, IMOJHOM WIM YaCTHYHOM OJIIOKMPOBKHU
OIUTaYMBACTCS B pa3Mepe, ycTaHOBICHHOM OnepaTropom.



7.4. OmnepaTop HE HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHYIO paboTy 00OpyIOBaHUS B Ciiydae
ucnoiib30BaHuss AGoHeHTOoM u/miu [lob30oBareneM HEMUIIEH3UOHHBIX OMEPAIIMOHHBIX CUCTEM, B
TOM YHCJIE HHOTO IPOrPaMMHOIO OOECIIeYCHHS, KOTOPOE MOXKET OKa3bIBaTh BIUSHUE HAa
paboToCmOCOOHOCTh 00OPYIOBaHKS W MPOTPAMMHOMN cpelbl B 1eiaoM. CIHCOK COBMECTUMBIX
JIUIICH3UOHHBIX ONEPAIIMOHHBIX CHCTEM yKa3aH Ha YIIaKOBKE 000PYI0BaHUS, U/WUIH B UHCTPYKIIUN
K HEMY.

7.5. Cnopbl MEXJy CTOPOHaMH paccMaTpUBAIOTCSI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecniyonmmku benapyce.

7.6. AGonent w/unm llonbp3oBaTens HE BIpaBe IMepeAaBaTb CBOM IIpaBa U OOSI3aHHOCTU IO
JoroBopy TpetbuM nuiiam 0e3 mucbMeHHOTOo cornacusi Oneparopa. Ilepeodopmnenue Jororopa
Ha TPEThE JUIO MPOU3BOJUTCS B COOTBETCTBUU C JEHCTBYIOIIMMH HA MOMEHT IPEIOCTaBICHUS
YCIYTH nepeoGopMIICHHs TPOLEAYpaMH U TapudamH.

7.7. Abonent u/mnu Ilons3oBarenn TapaHTUPYCT, YTO BCC YKa3aHHBIC UM CBCACHUA U JAHHBIC
SABJIAIOTCA JOCTOBCPHBIMMU.

7.8. Bce obpamenuss AGonenToB w/miu Ilonb3oBaTeneii paccMaTpUBalOTCS B COOTBETCTBHUU C
3akoHOM «O0 0OpalleHusX rpaxJIaH U IOPUIUYECKUX JTULD.

7.9. 3adBKM Ha WU3MEHEHUE IEPEUHs YCIIYT, IOJYYEHHBIE IOCPEACTBOM 3JIEKTPOHHOM IOYTHI,
yKa3aHHOH B joroBope Mexnay OrmepatopoM U AOOHEHTOM-IOPHAWYCCKUM JIMIIOM WA
UHIUBUYAJIbHBIM TMpEANpUHUMATENIEM, 33 HCKIIOUEHHEM OOpalleHui: O MpeKpalieHuu
oOciry>xuBaHus (OTKITIOYECHHUS) 10 a00OHEHTCKOMY HOMEPY/TPYIIie HOMEPOB; O IEPEHOCE HOMEPOB
(ycnyra IlomHoro mepeHoca HoMepa); MO (UHAHCOBBIM BOMNpPOCAaM, INPUPABHUBAIOTCS K
3asIBICHUSM.

8. CPOK JIEMCTBUS IOTOBOPA

8.1. JloroBop siBisieTcs MyOJUYHBIM, BCTYIAET B CUITY C MOMEHTA MIPUCOEANHEHUS K HEMY ITyTeM
noanucanus [IpunoxeHus: U 3aki04aeTcs Ha HEOMNpeIeIeHHbIN cpok. [lo cornmamenuto cTopoH
MOJKET OBITh 3aKIIFOYEH CPOUHBIN TOTOBOP.

8.2. AOGonent w/mnu Ilonp3oBaTenp BHpaBe 1O CBOEH HWHUIMATHBE PacTOPTHYTH
HACTOSIIUI JOrOBOP, MPOU3Bes Bee pacyeThl ¢ Oneparopom, B TOM YHCIIE TOTaCUTh UMEIOLTYIOCS
3aJI0JDKEHHOCTh, M TIOIaB COOTBETCTBYIOIIEE 3asBICHHME, He TMmo3gHee dYeM 3a 10
(ecsiTh) pabouMx JHEH 10 JHS pacTOPKEHHUS JOroBOpa.

8.2.1. B cnywae pactop:keHus AoroBopa mo uHuiuatuBe AOoHeHTa w/mnu [lomb3oBarens B
teueHue 90 qHEH ¢ MOMEHTA 3aKIIOUeHUs AoroBopa, AGoHeHT u/wm [lonb30oBaTens Bo3MeNaeT
Omneparopy MOHECEHHBIE PacXojbl MO MOoJAKIoUeHUI0 AOoHeHTa w/wiu [lonmb3oBarens k ceTu
cBs3u Oneparopa ¥ akTUBALUKU aDOHEHTCKOT0 HOMEpa, SBJISIOUINECS MIaTON MPU PacTOP:KEHUU
JIOTOBOpA COTJIACHO YCTAHOBJICHHOMY Tapuy, ACUCTBYIOIIEMY Ha MOMEHT mofaud AGOHEHTOM
u/umu Tlonmp3oBarenem 3asBieHus Omepatopy O PACTOPKEHHH OTOBOpA OKa3aHUS YCIyT
AIEKTPOCBS3HU.

8.3. Ilogaua AGonentom u Ilomp3oBateniem OmepaTopy-pelUNIUEHTY 3asSBICHUS HAa OKa3aHHUE
YCIYT COTOBOW TMOABMXKHON 3JIEKTPOCBS3U M YCIYTU TEPEHOCHMOCTH aOOHEHTCKOTO HOMeEpa
(HOMEpOB) COTOBOW IOJBMIKHOM AJICKTPOCBSI3U BIIEUET 3a COOOM MpEKpalleHHe B3aUMHBIX



00s13aTeILCTB 110 IEPEHOCUMOMY HOMEpY (HOMepaM), 3a UCKIIIOUCHHEM 0053aTeNIbCTB 1O OIuIaTe,
W B3aUMHBIC O0053aTeNbCTBA MO MEPEHOCUMOMY HOMepy (HOMepam), 3a HCKIIOYCHHUEM
00513aTEIIbCTB IO OIUIATe, CYMTAIOTCS NMPEKpaIleHHBIMH C MOMEHTa moiydeHus OrnepaTopoM-
PEIUIHEHTOM MOATBEPIKICHUSI BO3MOXHOCTH IEpeHOoca aOOHEHTCKOTO HOMepa (HOMEpOB) W3
0a3bl JJaHHBIX IEPECHOCHMBIX HOMEPOB.

8.4. Oneparop 3JIEKTPOCBSI3U UMEET MPaBO MPUOCTAHOBUTH OKAa3aHHUE YCIYT COTOBOM MOBHKHOM
DIIEKTPOCBSI3M B Clydyae HEUCHOJHEHHsST a0OHEHTOM €ro o0s3aTelIbCTB, YCTAHOBJIEHHBIX
JoroBopom 00 OKa3aHWU YCIAYr COTOBOW MOJBHXKHOM 3JEKTPOCBS3M, a TaKKe aKTaMu
3aKOHOJATEIbCTBA.

8.5. OmepaTop 3JEKTPOCBS3M 0053aH yBEAOMUTh AOOHEHTa O HAMEPEHUH IPUOCTAHOBUTH
OKa3aHHWE YCIYT COTOBOHM IOJBMHON AJIEKTPOCBS3M C yKa3aHHEM JaThl MPHOCTAHOBJICHUS
OKa3aHMsI yCIYT U CBOEM IIPaBe B OJHOCTOPOHHEM IOPSIKE PacTOPTrHYTH JloroBop B ciiydae He
YCTPaHEHUS TAKOTO HAPYIICHHUS.

8.6. JloroBop cuuTaercs pacTOPTHYTHIM B OJHOCTOPOHHEM IMOpPsAKE, €cilu 1o ucredyeHuun 90
(meBstHOCTA) JHEH C AThl MPUOCTAHOBJICHUS OKAa3aHUs YCIIYT COTOBOM IMOABHIKHOW DJIEKTPOCBSI3U
AbGonentom w/mmu [lomp3oBaTeneM HE YCTpaHEHO HapylmieHHe (HE HWCHOJHSIOTCS YCIOBHUS
JloroBopa u (win) TpeOOBaHUS aKTOB 3aKOHOIATEIbCTBA), TIOCITYKUBIIIEE OCHOBAHUEM JIJISl TAKOTO
npuoctaHoBiieHus. [Ipu 3TOM CpOKHM BHECeHHs IUIATe)Kel W WX pa3Mepbl AOOHEHT W/Wiu
[Tonp3oBarenp 0053aH OTCICKUBATH CAMOCTOSTEIBHO, KCIIONB3Ysl BCE KaHAIbl CBS3H,
npenocrapisieMbie OnepaTopoM: oQUIMAIBHBIN calT http://www.life.com.by, Konrakr-ientp,
SMS-yBenomiieHus u Apyrue.

8.7. Ilpu pactopxenun JloroBopa AOGoHeHTy wu/miu Ilosnb3oBaTento Mo ero oOpaleHHIo
BO3BPAIACTCA pPA3HULA MEXAY OINIAYEHHOM KM 10 Hacrosuiemy JloroBopy cymMMmon u
CTOMMOCTBIO OKa3zaHHbIX Omneparopom yciyr. Bo3Bpar JEHEXHBIX CpPENCTB B KauecTBE
OKOHYATEJIbHOTO B3auMopacueta Abonenty u/mwiu [lonp3oBarento mpu pactopxkeHuu Jlorosopa
npou3BoauTcs: AOOHEHTy-¢u3nueckomy muiy, llonabp3oBarento MOYTOBBIM MEPEBOJOM MU
nepeBoJIoM Ha Jpyrol aboHeHTckuid Homep life:), AOOHEHTY-IOpUAMYECKOMY JIMILY
(MHOMBHlyadIbHOMY NpEANPUHUMATEN0) Ha €ro pacueTHbli cyer B TeueHue 30 (Tpuauarn)
KaJIeHAapHbIX JHEell mocie pactopkeHus Jlorosopa. Ilpum 3ToM Bce pacxoisl MO BO3Bpary
JICHEeXKHBIX CPEJICTB MPOU3BOAATCS 3a cueT AGoHeHTa u/miu [lonb3oBarens.

8.8. Ilpu pactopxkenun J[oroBopa Bce OAHOPa30BbIE B3HOCHI 32 YCIYTH CBSI3U: MOJKIIOUYEHUE,
BHIOOp HOMEpa, CMEHa Tapu(HOro TUIaHa W T.J. HE BO3BpalalOTCsI. BOHYCHI M CKUAKH,
npemiaraemeie Oneparopom AGoHeHTy w/unu [lonb3oBarento B paMKax pEKJIaMHBIX aKIIHid, B
JICHS)KHOM SKBHBAJICHTE HE BBITUTAYMBAIOTCS, €CIM MHOE HE OroBopeHo IlopsakoMm okazaHus
YCIIYT TI0 TapupHOMY TIaHy/TPEUI0KEHHIO, BRIOpaHHOMY AGoHeHToM u/unu [lons3oBaTenem.

8.9. Ilpu pacropkeHun HacTosiero aoroBopa OmepaTop OTKIOYaeT AOOHEHTCKHA HOMEpP OT
cetu Oneparopa.

8.10. C MomeHTa pacTopkeHusi Hacrosimiero JloroBopa ooOsi3aTenbcTBa CTOPOH CUMTAIOTCS
MIPEKPACHHBIMU 32 UCKITIOYCHHEM 00s13aTenbcTB AOoHeHTa W/vin [loap30BaTens, CBI3aHHBIX C
OTLIIATOM OKa3aHHBIX, HO HE OIJIAY€HHBIX HA 3TOT MOMEHT YCIIYT.



