IIYBJIUMYHBIN JIOTOBOP OF OKA3AHHMU YCJIYT DJIEKTPOCBS3U
1. OBIIKUE ITOJIOXXEHUA

1.1. Hacrosmmii JloroBop OKa3aHMsI YCIYTI 3JIEKTPOCBSI3M PETYJIUPYET OTHOILIEHUS MEXAY
AbGonentom (u/unmu ero Ilonws3zoBarenem, BkiatoueHHBIM B I[lpunoxenue k Jloropopy - Crimcok
[Tosb30Bareneil - ABISIOLIEMCSI HEOTHEMIIEMOM YacThlO 10roBopa) U OnepaTopoM MO OKa3aHUI0
YCIIYT 3JIEKTPOCBA3U B ceTu cBA3u Onepatopa.

1.2. B nacrosiuiem J{oroBope UCHOIB3YIOTCS CIIEAYIOIINE TEPMUHBI U UX OIPEIeICHHUS:

Omneparop — 3akpbiToe akuuOHepHOe o0mecTBO «bemopycckas ceThb TeNeKOMMYHUKAIIH,
OCYIIECTBIISIONIEE JIEATEIbHOCTh IO OKA3aHUIO YCIYT 3JIEKTPOCBSI3W HAa OCHOBAHWM JIMICH3UU
MunucrepctBa cBs3u U uHpopmaTu3anuu PecnyOmuku benapycs ot 23 HosOps 2009 T.
Ne02140/1315, cpok gelicTBUS HE OTPaHUYECH.

AOoHEHT — ¢u3MUYecKoe, IOPUIUYECKOe JHIO MO0 WHAMBUAYAIbHBIN MNpeANpUHUMATENb, C
KOTOPBIM 3aKJTF04eH JIoroBOp 00 OKa3aHWH YCIYT MIEKTPOCBSI3H.

[Tonp3oBarens — ¢uzmyeckoe nuIO, cocrosimee ¢ AOOHEHTOM-IOPUAMYECKHM JIUIIOM WIIH
WHAUBUAYAIbHBIM [IPEANPUHUMATENIEM B TPYJIOBBIX MU IPAXKIAHCKO-TIPABOBBIX OTHOILLIEHUSX, 32
KOTOPBIM 3aKPEIUICH OTACIbHBIN a00HEHTCKUM TeraedoHHBIN HOMep ceTn Oneparopa.

JImmut — CymMMa JACHCKHBIX CPCACTB, YCTAHOBJICHHAA A60H€HTOM-IOpI/II[I/I‘-IeCKI/IM JU1oM, Ha
pacueTHbIN nepuo/ (KaleHAapHbIi MecsI) B oTHomeHnu [lonb3oBarens U yriayuBaemasi 3a cueT
JIEHEXKHBIX CpeIcTB AOOHEHTA-IOPUINYECKOTO JTUIIA.

Yenayru cBsi3W - yCIyTH COTOBOM IOJBHYKHOW 3JIEKTPOCBS3HM, a TAaKKE COIYTCTBYIOILHAE UM
JIOTIOJIHUTEIIbHBIE YCIIYTH.

JloroBop 00 oka3zaHUM yCIyT 3JE€KTPOCBs3u (Aanee — JloroBop) — myOIMUHBIN 10rOBOp, KOTOPBIN
cocTouT U3 Hactosmero JloroBopa u Ilpunoxenust kK Hemy, U JOJKEH ObITh NPUHIAT AGOHEHTOM
MyTEM IMPUCOCANHCHUA K HEMY B LICJIIOM.

[Tpunoxenue k JloroBopy — ycranosieHHas OmneparopoMm ¢opma, coaepskaiias CBeleHHs 00
Aobonente unu [lonb3oBarerne, a Takxke Tapu(HOM IUTAHE U yCIyTraX cBsi3u AOOHEHTa, BHIOPaHHBIX
Ha MOMEHT MOJMUCAHUs perucTpanoHHoil gopmel. [Tonnucanue AGOHEHTOM pPErUCTpallMOHHON
(dbopMBbI BeIpakaeT O6e3yciaoBHOE coryiacue AOOHEHTA ¢ YCTIOBHUSIMH JIOTOBOPa U MPUCOETUHEHUE K
HEMY B IIEJIOM.

2. TIPEJJMET JIOTOBOPA

2.1. Oneparop oka3zsiBaeT AboHeHTy U [lonp3oBatemnto (Ilomp30BaTensiM) ycayru CBsI3U COTIIACHO
BbIOpaHHOMY AOOHeHTOM TapudHoMy miaHy, a AOGoneHT u [lomb3oBarens (Ilonb3oBatenn)
0053y10TCS CBOEBPEMEHHO OIIaYMBaTh OKa3bIBAEMbIE €My YCIIYTHU M0 TapudaM, yCTaHOBICHHBIM
Omnepatopom. Ilpu sTom neiicTByromumid TapudHbIi 1aH AGOHEHTa HA MOMEHT OKa3aHUs YCIyT
ABJISIETCS] HEOThEMJIEMOM 4acThIO HacTosero Jlorosopa.



2.2. Ycnyru cBs3u npenoctaBisrorcss A6onenty u Ilomb3oBatenmo (ITomp3oBarensiM) mpu
HaJUu4Yuu B C€ro CO6CTB€HHOCTI/I, BJIaACHNU JII/I6O IMOJIb30BAHHUU TCpMHUHAJIA (M06I/IHBHOFO
Tese()OHHOTO anmapara, MojJeMa W T.1.), cepTUHUIMpPOoBaHHOr0 B HarmoHampHOW cucTeMe
MOJITBEPKICHUSI COOTBETCTBUS PecnyOnuku bemapyce.

2.3. loroBop 3akirodaercs mytem noanucanus A6onentom u Iloms3oBatensmu [Tpunoxkenus k
JloroBopy, KOTOpoe SIBISIETCSl HEOThEMJIEMOW YacThio JI0TOBOpa. JloroBop BCTymaer B CHIY C
MoMeHTa noanucanus [Ipunoxenus k Jlorosopy.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Omeparop obsi3yercs:

3.1.1. [IpenocraButh AGonenTy u Ilonp3oBarento (I[Tomp3oBarernsm) npu 3akinoueHnn Jloropopa
HEOOXOUMYI0O M JIOCTOBEpPHYI0 HH(pOpMamuio O BbEIOpaHHOM AOOHEHTOM TapuU(HOM IUIAHE,
ycayrax (mepeueHb yciyr), Tapudax, a TakKe 0 30HE IIOKPBITHSI CETH.

3.1.2. Tlocne mognucanust Croponamu Ilpunoxenust k JloroBopy, CBHUIETEIHCTBYIOIIETO O
IPUCOETUHEHUH K JIoroBOpy M MOJIHOM COTJIACHU C €r0 YCIOBUSMH, BKJIKOYasl YCIOBUS 110 IIEHE,
ee pasMepy U MOPSIIKY YIUIAThl B CIIy4ae HEHaAJIeXKalllero UCIIOJIHEHNS 00513aTeNNbCTB, IPOU3BECTU
nogkiatrouenue AobGoneHta u IlompzoBatens (ITonmb3oBareneil) k cetu cBa3u  Omnepatopa,
NpEeJIOCTaBUB MPH HEOOXOJMMOCTH B moiib3oBanue SIM-kapry(e)/eSIM u aboHeHTCKHii(1e)
Homep(a) B TeyeHue 24 vacoB AOOHEHTaM - (PU3MUYECKHM JIMIlaM, B TeueHHe 48 4YacoB —
AOGOHEHTaM-IOPUINYECKUM JIMLIaM U UHIMBUIYyaJIbHBIM MIPEANPUHUMATEIISIM.

3.1.3. Oka3sIBaTh YCIYTH CBSI3M B COOTBETCTBUU C BHIOpaHHBIM AOoHeHTOM U [lonp3oBaTensimu
Tapu(HBIM IJIAaHOM, Tapr(aMu Ha JONOJTHUTENbHBIE YCIYTH, a Takxke [IpaBuinaMu okazaHus yciyr
AbGonenty u Ilonp3oBaTensM mpu HaXOXACHUU MOCIEIHEro(MX) B 30HE JEHCTBUS CETH CBS3U
Oneparopa.

3.1.4. OpranuzoBath KoHCynbTUpoBaHMe AOoHeHTa M Ilomb3oBatens (Ilomb3oBareneit) mo
BOIIPOCAM I10JIb30BAaHUS yCIyraMH U pacueToB 3a 3TU yciyru. [opsaaok U ycioBHs yka3aHHOTO
KOHCYJIbTUPOBaHUs onpeaensatorcs Oneparopom.

3.1.5. Oneparop yBegomiisier A6onenta u [lonp3oBarens ([lonp3oBareneit) 000 BceX BHOCUMBIX
U3MEHEHHUAX B JIOTOBOP 00 OKa3aHUM YCIYT 3JIEKTPOCBSA3M W B TapU(bl, YCTaHOBJIECHHBIE
TapU(PHBIM TUIAHOM, ITyTEM Pa3MeILEeHUsI COOTBETCTBYIONIEH HHPOPMAIIIH B CPECTBAX MAaCCOBOM
uH(opMaluy, B r1100anbHOM KoMbloTepHOU cetn HTepHeT, Ha opuunansHoMm HTepHeT-caiiTe
www.life.com.by unu nHanpaBnenus SMS-cooOiieHus, coaepiKamero TeKCT U3MEHEHHU J0o
UCTOYHUK MH(POPMALIUU O HUX, HE TIo3/1Hee yeM 3a 10 1Hell 10 BHeCeHUs N3MEHEHUH.

3.2. Oneparop UMeeT NpaBo:

3.2.1. 3meHnaTh Tapudbl Ha OKa3bIBaAEMbIE YCIYTH, yBe1oMUB 00 3ToM AboHeHTa 1 [Tonb30Barens
(ITonp3oBateneit) B coorBercTBUH ¢ 1.11.3.1.5. HacTosmero Jlorosopa.

3.2.2. llpuocTtaHOBUTH OKa3zaHUE yCIyr, OTKIounB AOonenta w/wmm [lome3oBaTens
(ITonmp30Bareneii) oT ceTu, B Ciiydae HapylieHUss UM 00S3aTENBCTB MO OIIaTe, MPEAOCTaBICHHS
HEIOCTOBEPHBIX JaHHBIX O cebe. OmepaTop MOXET BO300HOBUTH OKa3zaHHE YCIYyr TIOCHe
yctpanenuss A6onentoM u/unu [lonp3oBatenem (IToap3oBarensMu) yka3aHHBIX HAPYIICHUH.



3.2.3. [IpuocTaHOBUTH OKa3aHHWE YCIYT MO OTIAEILHOMY a0OHEHTCKOMY HOMEpY B Ciydae, €CIIH
CyMMa IMpeloImyiaThl 3a YCIAYyrH 10 JaHHOMY HOMepy u3pacxogoBaHa AOOHEHTOM WU
[Tonp30BarTeneM cOraacHoO yCIoBUSAM Tapu(HOTO IJIaHa.

3.2.4. B cnyuae Hanuuus y A6oneHnTta ninu [losb3oBaTeneit HECKOJIBKUX aOOHEHTCKUX HOMEPOB U
0o0pa3zoBaHusl 3aJ0DKEHHOCTH MO OJHOMY M3 HuxX, OmnepaTop BOpaBe CIHCAThb JICHEKHbBIC
CpEICTBA, MOJYyYEHHbIE B OIUIATY YCIYT MO APYTMM a0OHEHTCKUM HOMEpaMm, Ui IPUOCTAaHOBUTH
OKa3aHUE yCIYT.

3.2.5. IIprOCTaHOBUTh YACTUYHO WJIM B IOJHOM OOBEME OKazaHHe YCIyr B CIyyasx,
npenycMoTpeHHbIxX JloroBopoM, [Topsinkamu, B TOM Yuclie B Cilydae HAPYIICHUS] CPOKOB OILIATHI
Yenyr, wu  HecoOmoneHust  AOOHEHTOM  HMHBIX  O0S3aTENBbCTB,  MPEAYCMOTPEHHBIX
3aKoHOAaTeNbcTBOM U JloroBopom, [Topsiakamu, a TakKe B CICAYIOLIUX CITy4asx:

IIPH TEXHUYECKUX TMOBPEXKICHUAX 000pynoBanus Oneparopa;

IpU IPOBEACHUM MOHTAXHbBIX, IyCKO-HAJIAJOUHBIX, MPO(PUIAKTUYECKUX padOT, a TaKXKe Mpu
IPOBEIEHUH TEXHUYECKOTI0 00CTyKUBaHUs WM MouuKauu obopynosanus cetu Oneparopa;

B clTyyae BOZHUKHOBeHHUA y Ornieparopa OCHOBaHU MoJIarath, YTO COBEPILIAETCS MPAaBOHAPYILIEHUE
WM WHOE JeWCTBHE, mpHuuHsiioniee ymepo Onepatopy, TpeTbUM JIMIIAM WA TOCYJIApPCTBY C
UCIIOJIb30BaHUEM KaHAJIOB CBs3H U 000pyaoBanus Omneparopa;

npu Hanmuuu y Oneparopa MHQOpMaIi 0 HAXO0KIACHUH I0PUINYECKOTro JIMIA (MHAUBUIYaJIbHOTO
IPEINPUHUMATEIIS) B IPOLIECCE JTMKBUAAIUH (TIPEKPAILCHHS IETSIbHOCTH) WK BO30OYKICHUU B
OTHOIIIEHUU HETO MPOU3BOJICTBA IO JETy 00 SKOHOMHYECKOM HECOCTOSTEILHOCTH (OaHKPOTCTBE)
Y OTKPBITUH KOHKYPCHOTO MPOU3BOICTBA,

OpY HCHOJB30BAHUM MOOWJIBHOTO TeJde(OHHOro amnmapara ¢ HE3aKOHHO W3MEHEHHBIM
uaeHTuukaonusM HomepoM (IMEI);

npu  ucnoib3oBaHuu ~ AOoHeHTOM  SIM-kapTel/eSIM ¢ U3MEHEHHBIM  MPOrPaMMHBIM
obecrieueHueM.

3.2.6. IIprocTaHaBIMBaTh U MPEKpaIlaTh OKA3aHUE YCIYT 3JIEKTPOCBSA3H IOJIB30BATENISAM yCIyT
ANIEKTPOCBSA3U, OJIOKUpOBaTh Mpomyck Tpaduka Teneponun mno IP-mporokony B ciyuasx,
MPEyCMOTPEHHBIX aKTaMU 3aKOHOJIATENbCTBA, B TOM YHCIE DPETIAMEHTUPYIOIUMHU padoTy
CHCTEMBI IPOTUBOACHCTBUS HAPYIICHUSIM MOPSIIKAa IPOIYCKa TpapHKa Ha CETAX dIEKTPOCBSI3H.

3.2.7. Ilpu npoBENEHHWH MEPONPUATHI N0 MNPEAYNPEKIACHHUIO, BBISIBICHUIO M IPECECYECHUIO
HapyIICHUH opsaKa MPonycKa Tpaduka Ha CBOMX CETSIX AJIEKTPOCBSI3U 3alpallIuBaTh MOSICHEHUS
0T aDOHEHTAa 110 BOIPOCaM HapyIIEHHs OPsIIKA UCIIOJIB30BaHMsI BBIZIEIEHHOTO €My a0OHEHTCKOTO
HOMepa.

3.2.8. ABTOMaTH4Y€CKH OTKPBIBATH JTOCTYI K YCIyraM CBSI3H, HE BKJIFOYEHHBIM B JIEUCTBYIOIIMI
Habop ycayr abOHEHTa, MPEIBAPUTEIHLHO PAa3MECTHB 00 3TOM yBeIOMJIEHHE Ha OQUIINATLHOM
caifre Oneparopa www.life.com.by.

3.2.9. Pazmemats mo0Oyi0 MHPOPMALMIO, COACHCTBYIONIIYIO OOCITYKUBaHUIO AOOHEHTa U €ro
[Tonb30Bartenel, a Takke HHPOPMAIMIO PEKIAMHOTO XapakTepa Ha WH(POPMAIIMOHHBIX KaHAIaxX
Omnepatropa — SMS, MMS, USSD, IVR u ap. Ilpucoeaunssce k [loroBopy, AGOHEHT U ero
[Tonp30BaTeny TeM caMbIM BBIPAXKAIOT CBOE COTJIAcHe Ha MOIydYeHHE PEeKIaMHON MH(popMannu u



WHOUM MHGOpPMAITNH, COMTYTCTBYIOIIEH yCcayraM, pacpoCcTpaHsIeMOol 10 CETAM CBSI3H, B TOM YHCIIC
U Ha JI00bIe KOHTAKTHBIE HOMEpa AOOHEHTa, a TAKXKe MOCPEACTBOM IIEKTPOHHBIX COOOIICHUH,
aJpeCOBAHHBIX HA DJICKTPOHHBIN MOYTOBBIA AMMK AOoHeHTa u ero [lonap3oBareneld B LEsAX U
CIIy4asiX, KOTJia HEOOXOAMMOCTh TAKOTO COTJIACHS MPEAYCMOTPEHA 3aKOHOATEIIbCTBOM.

3.2.10. Abonent naét cornacue, a OnepaTop MPUHUMAET COTJIACHE U UMEET MTPABO UCIOIB30BATh
CO3JIaHHBIC UM 0a3bl TAaHHBIX 00 a0OHEHTAX JIJISl OCYIIECTBIICHHS CIIPABOYHO-HH(DOPMAITHOHHOTO
00CITy’)KMBaHUs, B TOM YHCIIE JJIS TOJITOTOBKH M PACIPOCTPAHEHUS CIIPABOYHO-UH()OPMAIIHOHHBIX
U3JJAaHUN PA3IIMYHBIMU CIIOCO0aMU (TIE€YaTHBIM, B 3JICKTPOHHOM BHJIE | Jp.). JIsl OCyIIeCTBICHUS
CIPaBOYHO-UH(POPMALIMOHHOTO 00cHyxuBaHus OmnepaTop BIpPaBe HCIOIB30BATH CIEAYIOIINE
nanHble: Gamunms, coocTBeHHOE MM, oTdyecTBO AOoHeHTa (ITonb3oBarens) gusznueckoro nwuiia,
HauMeHoBaHue ((pupMeHHOEe HamMeHOBaHWE) AOOHEHTA-IOPUAMYECKOTO JHUIAa U a0OHEHTCKHU
HOMED.

3.2.11. OcymiecTBiATh ayauo3alliCh BXOJAUIMX 3BOHKOB, MOCTynaromux B KOHTakT-LieHTp
Omneparopa u BUACO/ayTHO3aITUCh B TOPTOBBIX 00BEKTAX, & TAKKE OrPAHUYHUTH B OJTHOCTOPOHHEM
nopsiake noctyn AGonenta u ero [lonp3zoBateneii k KoHTakT-11eHTpY B clydasx HEOJHOKPATHBIX
oOpareHu# ¢ ero abOHEHTCKOr0 HOMEPa K CHEIHAIMCTAaM IIEHTpa [0 BOIPOCcaM, HE OTHOCSIITUMCS
K JnesrenbHOCTH OrepaTopa, W/WW ¢ aHAJOTHYHBIMH BOIIPOCAMH, UCYEPIIHIBAIOIINE OTBETHl Ha
KOTOpBIC OBUIM MPEIOCTABJICHBI PaHEE W/WIIM MPU HApYIICHUH AOOHEHTOM ITHYECKHX HOPM H
MpaBUJI OOIICHUS.

3.2.12. 3amenutp aboneHTckuii Homep wu/unu SIM-kapty/eSIM AGoHeHTa W/WIH ero
[Tonb3oBareneld, ecadm OSTO MPOAUKTOBAHO TEXHHUYECKUMH TpPeOOBAaHUSIMHU, YBEJIOMHUB
npenBapuTebHo AGoHeHTa 3a 30 qHEH 10 MpeaCTOosIIeH 3aMeHBI;

3.2.13. TlpensTcTBOBaTH PACIPOCTPAHCHHUIO JIIEKTPOHHBIX COOOIIEHUH, TMpeIHa3HAYCHHBIX
HEOTpeACNIECHHOMY Kpyry JHI[ U HampaBisieMbIXx aOOHEHTYy W (WJIHM) TOJb30BaTeNi0 0e3 HxX
IPeBapUTEIILHOTO COTIIACHs, HE TIO3BOJISIFOIIUX OMPEIeITUTh OTIPABUTENEH ATUX COOOIICHNH, B
TOM YHCJI€ BBUAY yKa3aHUs B HUX HECYIIECTBYIOUIUX WIH (anbcuPHUIMPOBAHHBIX aJPECcOB
OTIPABUTEIIECH.

3.2.14. OcymiecTBasATh UACHTU(UKAINIO A00HEHTA U (FJTH ) ITOJTB30BATENIS YCIYT JIEKTPOCBSI3U C
MPUMEHEHHUEM CPeaCTB GOTO — U BUACO(PUKCAIINH MTPU OKa3aHUH MY YCIIYT.

3.2.15. AGonent nmaér cormacue, a OmepaTop NPUHUMAET COTJIACHE M HMEET IpPaBO Ha
MPEIOCTaBIIEHUE TPETHUM JIUIIaM MEePCOHATBHBIX JaHHBIX AOOHEHTa U MoNyuyeHue nHpopMauu
O MOATBCPKACHUHN UX MMOAJIMHHOCTH U )IeflCTBI/ITeJ'IBHOCTH/He}IeﬁCTBHTeHBHOCTI/I.

[Ton TpeTbuMHU NHMIIAMH, KOTOPHIM YKa3aHHbIE JaHHbIE MOTYT OBITh MPEIOCTABIIEHBI, a TaKXkKe
OTIIpaBJIEH 3ampoc M TOJy4eHO MoATBepkAeHue s Omnepatopa 00 WX MOMJIUHHOCTH H
JNENCTBUTENbHOCTU/HEICICTBUTEIbHOCTH, ~ MOHUMAIOTCSl  OpTraHu3alus, WHIUBUAYaTbHBIN
npearnpuHUMaTenb, (Gpusnyeckoe JUIO He oTHocsmuecs kK Oneparopy WIN YIOJTHOMOYEHHOMY
JIUILY, @ TAK)KE UX COTPYIHUKAM.

3.2.16. Cpok 00pabOTKH MepCOHATBHBIX JaHHBIX AOOHEHTa, coryiache Ha 00pabOTKy KOTOPBIX
nojy4deHo B nopsake 1m.3.2.15 Hacrosimero JloroBopa, COCTaBIsieT CPOK JEHCTBUS JOrOBOpa U
CPOK XpaHeHUs HHPOpMAIUK 00 OKa3aHHBIX YCIIyTaX AJIEKTPOCBI3U, WH(OPMAIIMK O TOTOBOPAX U
JOKYMEHTaX K HUM B COOTBETCTBHUHU C 3aKOHO/IATEIILCTBOM.



OrnepaTop BIpaBe 3aKIIOUYaTh COTVIANICHUS HAa 00paOOTKY MEPCOHAIBHBIX JaHHBIX AOOHEHTa ¢
HWHBIMH HOPUJIUYCCKHUMU, (I)I/I?;I/ILIGCKI/IMI/I JIMIIaM1 1 UHAUBUAYAJIbHBIMHA MPCAIIPUHUMATCIIAMUA, B
MOPSIJIKE U Ha YCIIOBUSX, OTPE/ICIICHHBIX 3aKOHOAATEIIbCTBOM.

AOOHEHT TIOHMMaeT M COTJIallaeTCs C TEeM, YTO €ro IMEepPCOHAIbHBIC JaHHbBIC, TOJTYYCHHBIC
Omneparopom MOTYT OBITH UCTIOJIB30BAHBI B MOPSIKE, onpeaeneHHoM 11.3.2.15 JloroBopa.

B ciywae or3piBa moiydeHHOro panee coryacusi AOoHeHTa, 00paOOTKa €ro INepcoHaNIbHBIX
JaHHBIX B BUJE MPEAOCTaBICHUS U (WJIM) PACIPOCTPAHEHHUS WX TPETbUM JHIlaM, Oyner
MpeKpalnieHa B mopsJIKe, OMPEACICHHOM 3aKOHO1aTeIbCTBOM.

3.2.17. BHocuTh WHBIC U3MEHEHUs B HacTosmui JloroBop, yBenoMuB 006 3ToM AGOHEHTA U €Tr0
ITonp3oBaTenei B cOOTBETCTBUM C 1.11.3.1.5.

3.3. AGonenT u llonp3oBaTens 00sa3yeTcs:

3.3.1. CBOEBpEMEHHO OIUIAYMBATh YCIYI'M B COOTBETCTBUU C paznesioM 4 «PacueTsl 3a yciayru»
Hactosimero JloroBopa. CamoBonbHas mepepaua SIM-kapte/eSIM B 1osbp30BaHHE TPETHUM
JUIaM, ee yrpaTta He ocBoOoxknaeT AGoHeHTa U ero [lonp3oBaTeneii OT 0053aHHOCTH UCTIOTHCHHUS
Hacrosmiero JloroBopa, B TOM 4HcIIe OT OIUIATHI OKa3aHHBIX YCIYT;

3.3.2. B cinyyae u3aMeHeHHs yKa3aHHbIX B [lpuioxkenun K J[oroBopy HaHHBIX (MACHOPTHBIX
naHHBIX) AGoHeHTa wim [loms3oBaTens, mocienHue 00s3aHbl B TeUeHHe S (MATH) THEH Mmociie
TaKUX U3MEHEHUi npeaoctaBuTh OnepaTopy HOBbIE JaHHBIE B TUCHMEHHOM BUJIE.

3.3.3. O3HaKOMUTHCS C MPaBUTIAMH TIOJIE30BaHUS YCIIyTaMU U Tapu(aMu Ha HUX, 30HOM OKPBITHS
JI0 Hayvaja notpedsieHus ycayr B cetu OmnepaTopa.

3.3.4. HezameanurenbHo 10 Tenedony coodimaTs 00 yrepe win xutieHnn SIM-kaptei/eSIM. Tlpu
stoM AOoHeHT u I[lonp3oBarenu HECYyT BCE BO3MOXKHBIE PAcCXOJbl 3a YCIYTH CBSI3H 10
(akTHUeCKOM perucTpanuu MocTynuBiuero ooOpameHus AOoHeHTa w/unu Ilonmbs3oBarens B
poTrpaMMHO-anmapaTHBIX cpeacTBax Omneparopa.

3.3.5. CaMOCTOSTENBHO OTCIIEKUBATh COCTOSTHUE CBOEro OajlaHca M CBOEBPEMEHHO OIIauMBaTh
ycayru cBs3u OnepaTopy B COOTBETCTBUU ¢ AeHCTBYOIMMHU J[oroBopoM, TapudaMu 1 ciocooom
OIlIaThl, @ TAKXKC CaMOCTOATCIIbHO CJIICAUTH 3a UBMCHCHUAIMU U JOIIOJTHECHUAMU, BHOCUMBIMHU B
tekcT [lyOnmunoro JloroBopa, pasmemieHHoro Ha oduuuansHoM caiite Omneparopa
www.life.com.by. AGoneHT u [lonp3oBaTens 00s3aHBI CAMOCTOSATEIHLHO CICIUTH 32 U3MEHEHUEM
Tapru(oB U NEPEUHS YCIYT.

3.3.6. He nepenaBatrb SIM-kapty/eSIM TpeTbuM jniiam, a Takke HE U3MEHSTh, HE KOMMPOBATh
WK HE 3aMEHATh mporpammuoe obecriedenne SIM-kaptei/eSIM.

3.3.7. He ocymecTBasaTh JEWCTBUH, CIOCOOCTBYIOIIMX PACIHPOCTPAHEHUIO DSJIEKTPOHHBIX
COO0O0ILIeHUH, TpeTHa3HAYEHHBIX HEOIIPEIETICHHOMY KPYTY JIUI] ¥ JOCTaBJICHHbBIX A00HEHTY U (UJIN)
HOJIb30BaTeNI0  0€3 MX IPeIBapUTENbHOTO COTJlacHs, HE MO3BOJSIOMIUX  OINpPENIeINUTh
OTIIpaBUTENIEH 3TUX COOOIIEHUH, B TOM YMCJIE BBHJY YKa3aHHSA B HUX HECYIIECTBYIOIIHUX WU
(banbCcupUIMPOBAHHBIX AJJPECOB OTIIPABUTENEH.

OcymecTBIsITh pacchUiky SMS-cooOIIeHui OT Jlla NHOCTPAHHBIX KOMITAHUH, FOPUIUIECKIX
map w UII, a Takke paccbuiky SMS-cooOmmieHuit  pekiaaMHOro/  TpaH3aKIMOHHOTO/
HOTH(HUKAIIMOHHOTO/ aBTOPHU3AIMOHHOTO XapaKTepa TOJBKO HA OCHOBAHHWH 3aKIIIOUEHUS



OTJICIBHBIX JOTOBOPOB. B cirydae HapyIieHus HacTosmero myHkra OmepaTop oCTaBIseT 3a co00M
MPaBO B OJIHOCTOPOHHEM TOPSIKE TPHUOCTAHOBUTH OKa3aHUE Y CIIYT AIEKTPOCBSI3H YACTHYHO WU
B IIOJIHOM OOBEME.

3.3.8. AGOHEHT (FOpUAMYECKOE JIUIIO, MHIUBUIYATbHBIN IPEANPUHUMATENB) 00513aH BECTU PEECTP
[Tonb30Bareneil B MPUBS3KE K KaXIOMY aO0OHEHTCKOMY HOMEpPY M IO TIEpPBOMY TPEOOBAHUIO
MPEJICTaBIATh Takue cBeaeHus: Oneparopy.

3.4. A6onenrt u [lonp3oBaTeb UMEIOT MPABO:
3.4.1. TpeboBats ot Oneparopa UCIIOTHEHUS 00S3aHHOCTEH 0 HacToseMy Jlorosopy.

3.4.2. V3MeHATh WCHOJB3YyEMBId MM IEPEYCHb YCIYT, UCIONb3Ys JII0OOW MOCTYIHBIH KaHai
oOClly’)KMBaHMs, BKIIOYasg caMmocTosTenbHble. [lpm  nuuHOM mpucyrctBuM  AOGOHeHTa
(ITonmp3oBaTenst) MO0 JTOBEPEHHOTO JHIA MO JOBEPEHHOCTH, O()OPMIIEHHOH B yCTaHOBICHHOM
3aKOHOJATeIbCTBOM Hopsijike, uaeHTuukanus A6onenra u [lonp3oBatens (Ilonb3oBareneit) win
JIOBEPEHHOr'0 JIMLIa TPOU3BOJAUTCSA M0 JAHHBIM JOKYMEHTA, YJOCTOBEPSIOIIETr0 JIMYHOCTH
BJaJeNIblla KOHTPAKTa, W/WIM HHBIM cIocoOoM, mpenycMorpeHHbM Omneparopom. Ilpu
obpamiennu B KonrtakT nentp Oneparopa uaeHTH(GHUKALINS TPOU3BOANUTCS 0 JAHHBIM IOKYMEHTA,
yJIOCTOBEPSIOLIET0 JINYHOCTh BJIaJeblla KOHTpaKTa, 1160 no [lapomto, 160 no aboHEHTCKOMY
HOMEpPY, C KOTOPOro MOCTYNHJIO OOpalleHue, JUOO MHBIM CIIOCOOOM, IIPEAyCMOTPEHHBIM
Omnepatopom. Ilaponab — mnocienoBaTebHOCTh CUMBOJOB U LU(pP, ykazaHHas AOOHEHTOM,
criocoboM, npenycMoTpeHHbIM OneparopoM. [apons qomkeH conepkaTb MUHUMYM 6 CUMBOJIOB,
B ux uucie 1 Oonbinyro, 1 MajeHbKyro JaTHHCKYyr0 OykBy M 1 1udpy. Bce neiicrBus,
COBEpUICHHbIE C HCHOJIb30BaHuEM [lapons, cunTaroTcsl coBEpIIEHHBIMU C coriacus AOOHEHTa
w/win  Ilonws3oBarens  (ITomwp3oBareneit). CamoctositensHoe — oOpamieHue  AOGOHEHTa
(ITonb3oBatenss) B KonrtakTHbli wHeHTp OmnepaTopa ¢ Hpock0OW NPEAOCTaBUTH EMY
JIOTIOJTHUTEIIBHBIE YCIYTH 3JIEKTPOCBSA3U SIBISETCS KOHKIIOJEHTHBIM JelicTBueM AOOHEHTa
(ITosp30BaTens1), NO3BOJSAIOIIMM JIOCTOBEPHO YCTAaHOBHUTH €0 BOJIEU3BSBICHUE HA IOJIY4YEHUE
ycayru. Bee ykazaHHbIe H3MEHEHHs! BCTYIAIOT B CHITY He Mo3/Hee 24 (J1BaALaTH YeThIPeX) YacoB
C MOMEHTa coBepiieHHus aelicTBuid. [lonb3oBaTbcs BCEMM YCIyraMH CBSI3U B COOTBETCTBUHU C
30HOU MOKPBITUS M TEXHUYECKUMHU BO3MOXKHOCTAIMU Orieparopa.

3.4.3. OOpamarbcs k OmnepaTopy Ui TMOJy4eHUS HMHPOPMALMHU, KacarolleHcsl MCIOJIHEHUS
HoroBopa.

3.4.4. OrtkazaTtbCs OT BO3MOXHOCTH TMOJydeHHMs] HHGOpMAIMM PEKIAMHOI0 XapakTepa
MOoCpeACTBOM MH(POPMAIMOHHBIX KaHajoB Omneparopa, 0OJHUM U3 COcO00B, MPEAYCMOTPEHHBIX

OHCpaTOpOM, KOoTia BO3MOKHOCTDb TAKOI'0 OTKa3a MpeAyCMOTPCHA 3aKOHOAATCIILCTBOM.

3.4.5. Usmensarp uucno Ilonmp3oBarenel, a Takke pa3Mep UX JUMUTA, MYTEM MHCbMEHHOTO
yBegomiieHust OnepaTopa 0 COOTBETCTBYIOIIUX U3MEHEHMSIX

3.4.6. TpebGoBaTh HCKIIOYEHHS CBEJIEHHH, yKka3aHHbIX B mnoamyHkTe 3.2.10 JloroBopa wu3
CIpaBOYHO-UH(GOPMAIMOHHBIX W3aHui Oneparopa.

4. PACYETDBI 3A YCIIYI'U

4.1. Ao6onentsl u Ilonb3oBaTenu, B 3aBUCUMOCTH OT BbIOpaHHOTO Ilpeanmoxkenust u crocoba
OIUTATHI 110 HEMY 00 BHOCUT MUHUMAJIBHBIN aBaHCOBBIN IIATEX MpH noanucanuu [IpnnoxeHus



K JloroBopy, n00 omiauuBaeT CUET 3a yCIyru CBS3U Mo (pakTy okazaHus yciyr. [lepeuens yciayr
B POYMHMHIE 3aBUCUT TaKXe OT BO3MOXHOCTeW Orneparopa pOYMHUHIOBOIO HapTHEPA.
Onpenenenne oObema yciayr, oka3aHHbIX AOoHeHTy wunu Ilomp3zoBatensam Omneparopowm,
OCYILECTBIISICTCSI HAa OCHOBAaHMU IOKa3aHWM OwmmHroBod cuctembl Omnepatopa 1u60
ob0opynoBanus qpyrux OneparopoB CBA3M, B YACTHOCTH MPU OKa3aHUM YCIYT CBSI3U AGOHEHTY B

POYMUHTE.

4.2. AGOHEHT TPOM3BOAMUT OIUIATY 3a YCIYTd CBS3U CHOCOOaMH, TPEAyCMOTPEHHBIMHU
OmnepaTopoM B 3aBUCHUMOCTH OT ()OpMBI OIUIATBl YCIYT MO BBIOPAaHHOMY TapuU(pHOMY ILUIaHy, a
UMEHHO:

— JICHeXKHBIMU CpEJICTBAMHM Ha Aa0OHEHTCKHMH HOMep TeneoHa — Ha TapuUHBIX IUIaHAX
HPEAIOJIararoliX MPeJoIUIaTy YCIyr — M0 Mepe He0OXOANMOCTH MONOIHeHUs cyeTa. CBeaeHus
00 OCTaTKe IpeaoIIaThl 3a YCIYr'H CBA3M MOTYT ObITh noydeHsl AGoneHToM u [lonp3oBaTenem
HIOCPEICTBOM UCTIONIB30BAHUS CAMOCTOSTENILHBIX KaHAJIOB 00CITY)KUBaHHMs, TIpH 3anpoce Ha *100#,
a0 mpu 3BoHKE Ha Kopotkumii HOomMep 909 BuyTpm cerm life:), a taxxke mpu oOpameHnn B
Konraktheiii nentp Omneparopa, au00 HHBIM IpeaycMOTpeHHbIM OnepaTopoM crnocoOoM.
ABaHCOBBIC IJIaTEXH, BHECEHHbIE AOOHEHTOM H [losb30BaTENsIMH, UCTIONB3YIOTCS IJISl OTLIATHI
yciIyr no Hactosimemy JloroBopy mo mepe ux norpediaenust Abonentom u IlonszoBarenem. Ha
CyMMYy aBaHca (IpeaBapUTEIbHON OIIAThI) IPOLIEHTH HE HAUHUCISIFOTCS U HE BHIIIJIAYUBAIOTCS

— JIEHEKHBIMU Cpe/ICTBaMU Ha aOOHEHTCKUI HoMmep TeiedoHa 10 10 uncia mecsia, cleayronero
3a OTYETHBIM, MPH HUCHOJIb30BaHWU yciryrun Orutata mo (akTy, B CyMMe, BBICTABICHHOMN
OneparopoM K oruiare.

AOGOHEHT 00513aH CaMOCTOSITENIbHO YTOYHUTh CYMMY, TOJJIXKAIIYIO OIjIaTe, UCIOJb3ys KaHaJbl
CaMOO0OCITyKUBAHUS U UHBIE CIIOCOOBI, MPEAYCMOTPEHHBIE KOMITAaHUEH.

— B OC3HATMYHOM TOPSAIKE A0 25 Yncia, Mecsia, CIEAYIOUIeTo 3a pacueTHBIM Ha OCHOBAaHUH
cdeTa, BbIcTaBiIeHHOro OnepaTopoM, Ha Tapu(HBIX IUIaHaX ¢ (OPMOI omIaTel yciayr 1no (akry
WJIM CMEIIaHHOW (hOPMOM OTUIATHI YCIYT, JIMOO MO MEPEe HEOOXOIUMOCTH TMOTOJTHEHHS cueTa Ha
Tapu(HBIX MJIaHAX MPEANOJIAralolX NPeoIuIaTy ycayr 1isi AGOHEHTOB-IOPUINYECKUX JIUI] U
WHIWBUAYAIGHBIX — TpeanpuauMateneii. [ns AOOHEeHTOB —  MOPUAMYECKUX JIMIl U
VH/IMBUYAJIbHBIX MpeIIpUHUMAaTesel, 00CTyKUBaOIUXCS KaK Ha YCIOBUAX OIUIATHI YCIYT 1O
daxTy, Tak ¥ MO TPEAOIUIaTe €XKEMECSYHO, 10 15 umcia mecsia, CIeTyromero 3a OTYETHBIM,
Omnepatop (opMHUpPYET cueTa U aKThl OKa3aHHBIX YCIIYT, COAEpIKallMe BCe BUbl HAYMCICHUN 3a
IPEJOCTABICHHBIE B OTYETHOM MECSIE YCIYTH CBSI3U. AKTBI OKa3aHHBIX yCIYT O(QOPMIISIOTCS
OnepatopoM u AOOHEHTOM €AMHOJMYHO Ha OCHOBAHUHU CBEJCHH, IpPEIOCTABIAEMbIX
Omneparopom. OOsi3aHHOCT, AOOHEHTa MO OIJIaT€ YCIYr CYUTAETCS HCIOJHEHHOW CO JHS
MOCTYIUICHUSI COOTBETCTBYIOIIMX CyMM Ha pacueTHbIi cder Omeparopa. JleHeXHbIe cpeicTBa,
MOCTYNUBIINE OT AGOHEHTA Ha pacueTHbIN cueT OnepaTopa, pacrpenensoTcs paBHBIMU YacTsIMU
0 Ka)XIOMy a0OHEHTCKOMY HOMEPY, KOTOpPBIE 00CITY>KUBAIOTCSI IO HacToseMy JloroBopy, eciu
uHOE He yKazaHo AOoHeHTOM. [Ipr 3ToM AGOHEHTY CieyeT YUUTIBATh, YTO CPOK IEPEUNCICHUS
0aHKOM JIEHEXKHBIX cpecTB AboHeHTa OnepaTopy cocTaBisieT 10 2 (AByX) 0aHKOBCKUX JIHEH;

— B 0O€3HAIMYHOM MOpsAIKe A0 25 Yncia Mecsla, CIeIyLEero 3a pac4eTHbIM, HA OCHOBAaHUU
cyeTa, BbICTaBJICHHOro OnepaTopoM, U IUIATEKHOTO TPeOOBaHUS ¢ PEABAPUTENEHBIM aKIETITOM,
npenocrasieHHOro Oneparopom B 0aHK, Ha Tapu(HBIX IIaHaX ¢ GOPMOI OIUIaThI yCIyr Mo GakTy
U CO CMEIIaHHOW (hOPMOIi OTIIaThI;

— JICHEXXHBIMH CPEJICTBAMH Ha aDOHEHTCKUN HOMEp U B OE3HATMYHOM TOPSIIKE OJHOBPEMEHHO
Ha Tapu(HBIX IJIaHAX CO CMEMIaHHOW (OPMOI OTIIIATHI.



4.3. AOOHEHT-IOPUINYECKOE JINIO WM WHIWBHAYIbHBIA MPEANPUHUMATEIh MOXKET 3aKa3aTh
JIOCTAaBKY CYETOB OJTHUM M3 MPEUIOKCHHBIX OMeparopoM crioco00B, MPU 3TOM CUET Ha CYMMY JI0
1,00 (omHoro) pyOis BKIIOYHMTENIBHO HampaBisgercss OrnepaTopoM Ha AJIEKTPOHHBIA ajpec
AoOonenTa, ykazanusiii B [Ipunoxxennn x JloroBopy, a Ha cymmy cBbimie 1,00 (ognoro) pyOms
HaIpaBIIseTCs CIOcOO0M, YKa3aHHBIM B IPUIIOKEHUU K JloroBopy.

4.4. Henony4yeHue cuera B CBSI3M C HECBOEBPEMEHHBIM HH(POpPMHUpPOBAHUEM oreparopa 00
W3MEHEHUU PEKBU3UTOB (M3MEHEHHE aJpeca MOYTOBBIX OTIPABICHUN, OTKa3 OT IMOJYYEHUS U
npodyee) He SBISETCS MPUYMHON JJIs HEOIUIaThl OKa3aHHBIX ycayr. B stom cimyudae AOoOHEHTY
HEOOXO/MMO CaMOCTOSITEIbHO OOpaTHTHCA 3a IOJYYEHHEM CYeTa B TOPIOBbIE OOBEKTHI
Omneparopa, KoHTakT-1IeHTp Wiu 00paTUTHCS TOCPEACTBOM JIEKTPOHHOM MOYTHI.

4.5. Undopmarius 0 cyMMe HAYMCIICHHUH 32 YCIIYTH CBS3U B TEKYyIeM Mecsiiie AOOHEHTa U/WIIH ero
[Tonp3oBarensi, MOCTYMUBIINX B CUCTEMY PAacue€TOB HA MOMEHT 3alpoca, MOXKET OBbITh MOTydYeHa
CaMOCTOSITENILHO TPH IMOMOIIU CHCTEM camMOooOCTyKMBaHUs aOOHEHTa W HHBIMHU CIIOCOOaMH,
npexycMoTpeHHbIME OnieparopoM. C 0COOCHHOCTSIMH TIPEOCTABICHUS JaHHONH WH(GOpMAIUU
MO>KHO O3HAKOMHUThCA Ha ounnamsHoM caiite Onepatopa www.life.com.by

4.6. Okazanue ycayr 0e3 mpenoruiaTel He SBJISIETCS OCHOBAaHUEM ISl HEUCTIOJIHEHUSI AOOHEHTOM
u/wim [lonp3oBaresieM 00s3aTENBLCTBA MO OTUIATE OKA3aHHBIX YCIYT.

4.7. Ilpu npocpouke OIIaThl 3a OKazaHHble ycinyru OnepaTop UMeeT MpaBo B3bICKaTh ¢ AOOHEHTa
u [lons3oBarens nento B pazmepe 0,5 (HOMb HENbIX MATh ACCITHIX) % OT HEOIUTAaU€HHOW CYMMBbI
3a KaXK/[bIi JIEHb MPOCPOYKH, a TAKXKe ITpad B pa3mepe IByX 0a30BbIX BEJIHUUNH, YCTAHOBJICHHBIX
Ha JICHb €r0 OILJIaTHI.

4.8. Tapudsr 3a ycinyru ycraHaBiuparoTcsa OrnepaTopoM CaMOCTOSITEIBHO B COOTBETCTBHH C
3akoHosaTenbcTBOM PecnyOnuku benapych. MHpopmanus o Tapudax MoxkeT ObITh MOTydeHa
Abonenrom u Ilonbp3oBatensmu B odpucax Oneparopa, y €ro NOJHOMOYHBIX IMPEICTaBUTENEH,
onyOJIMKOBaHa B CPeICTBAX MaccOBOW MH(OpMAIMK JINOO pacpoCcTpaHeHa HHBIM CIIOCOOOM IO
ycmoTpennto OnepaTopa.

4.9. Ecniu A6onent u [lonp3oBatenu umeroT nepen Oneparopom 3a10JKEHHOCTD 110 OIIATE YCIyT
CBsI3M, MO0 O WMHBIM oOs3arenscTBaM mepen Omepatopom, To Oreparop BIpaBe HalpaBHUTh
noctynatonme ot AOoneHta wnu llomp3oBatens mo HacrosimeMy JloroBopy ImiaTexu Ha
noraiieHre oOpa3oBaBIlelcs paHee 3aJ0/DKEHHOCTH AOoHeHTa. [lpm »TOM Ha JHMIEBON cyeT
AOOHEHTa 3a4HCIIAeTCs CyMMa, OCTABIIASICS TOCIE MOTalleHus 3aJ0JIKEHHOCTH.

4.10. Bo3Bpar AGonenty w/win [lonp3oBaresnto M3NMUIIHE WM OMIMOOYHO OMJIAY€HHONW CYMMBI
npou3BOIUTCS: AOOHEHTY-(GU3N4YecKkoMy JHiy, lloip30BaTeNto TMOYTOBBIM MEPEBOJOM HIU
nepeBoloM Ha JApyroil abGoHeHTckuit Homep life:), AOOHeHTy-IOpUANYECKOMY JIUILY
(MHIMBHyaTbHOMY TPEANPUHIMATENI0) Ha €ro PacueTHBIH CYeT, TPU 3TOM BCE PACXOJbI IO
BO3BPATY JCHEXKHBIX CPEJICTB MPOU3BOATCA 3a cueT AGoHeHTa u/nnu [lonp3oBarens.

5. KAYECTBO YCJIVT CBA3U

5.1. KauectBo mpemocraBiseMon CBsi3M B 30He oOcmyxkuBaHus Omeparopa COOTBETCTBYET
neiictByromuM B PecryOnmke bemapych TeXHHYeCKMM HOpPMaM W HMMEIOMICHCS JIMIICH3UU
MunucrepctBa cBs3u Pecniy0Onuku benapych Ha paBo ocyIiecTBICHHS 1€ATEIbHOCTH B 00JIaCTH
cBs3u oT 23 HosOps 2009 1. Ne02140/1315, cpok neiictBusi He orpanudeH. OmepaTtop



IPEIOCTABIISCT YCIYTH CBSI3H KPYIJIOCYTOYHO, €KEAHEBHO, 0€3 MepephIBOB, 3a HCKIIOYCHUEM
IPOBEICHUS] PEMOHTHBIX U MPOPHUIAKTHIECKUX padoT.

5.2. Ilpu npenoctasiennu OnepaTopoM eXEMECSIUHOTO [TAKETa YCIIYT IEpEIayy JaHHbIX B paMKax
COOTBETCTBYIOLIETO Tapu(HOro IulaHa, IapaMeTpbl KauecTBa YCIyr Mepefayd JaHHbIX
o0ecreunBarOTCsl Ha YpOBHE 3HaUEHUM, YCTAHOBJIIEHHBIX HE HUXKE:

a) KoadummeHnt 10CcTymHOCTH YCIIyTH MaKeTHOM mepeaaydu JaHHBIX — He 0oJiee 5 POIEHTOB;

0) Kosduunent BpemeHH YCTaHOBICHHUS COCTUHEHUS MPU Meperadye JTaHHBIX ¢ KOMMYTaIuei
NaKeToB — He 0oJiee 2 MPOLEHTOB;

¢) Koadpumment npepriBanus rnepenadu TaHHBIX - He 00Jiee 5 POICHTOB.

5.3. IlpenocraBnsiemass AGoHeHTy U [lomp30oBaTensiM CBSI3b B CHIIy €CTECTBEHHBIX YCIOBUH
pacIpoCTpaHEeHUss BOJIH MOXET YXYyIIIATbCsA, MPEPHIBATHCS WM CONPOBOXKIATHCA IIOMEXaMu
BOJIM3U WM BHYTPU 3[1aHUM, B TOHHEJSAX, OJIBaJaX U IPYIMX MOJ3EMHBIX COOPYKEHUSX, U3-3a
JIOKaJIbHBIX 0COOEHHOCTEH penbeda 1 3acTPOiKU, METEOPOIOTHYECKUX YCIOBUM U HHBIX IPUYUH.

5.4. IlpenocraBnseMast AGoHeHTy 1 [1obp30BaTeNto CBSA3b B CHITY KOHCTPYKTHBHBIX OCOOCHHOCTEH
CETH 3aBHCHUT OT KauecTBa OnepaTopoB MECTHBIX IPOBOHBIX TelNe()OHHBIX TUHUNA, 000PYIOBaHUS
OmnepaTopoB MEXTyHAPOJHON U MEXKIYTOPOIHOM CBSI3U, KOTOPHIE HAXOATCS BHE KOMITETCHIINN
Onepatopa.

5.5. Omeparop He HeceT OTBETCTBEHHOCTH 33 HEIOCTATKU KAauyecTBa YCIYT CBSI3U, BO3HHKIIIHE
BCJICJICTBHE WCIOIB30BaHUS AOOHEHTOM HECEePTH(PHUIIMPOBAHHOTO OKOHEYHOTO aO0OHEHTCKOTO
ycrpoiictBa (manee OAY), mu6o o6opynoBaHus, KOTOPOE OBLIIO U3MEHEHO UITH MOAU(PHUIIPOBAHO
0e3 corjmacoBaHus ¢ TnpousBoauTeseM obopynoBanus u OmnepatopoMm. OOsS3aHHOCTH IO
MOJATBEPKJIECHUIO cepTU(UKAIIH TEKUT HA AOOHEHTE.

5.6. OtBercTBeHHOCTH OmepaTopa BCIEACTBUE CYIIECTBEHHOI'O HApyLIEHMs CBS3HM, BKIIIOYas
BPEMEHHOE CHUKEHHE KaueCTBa CBSI3U U (WJIM) 0TKa3a 000pYyJOBaHMSI CETH, HACTYIAET TOJIBKO IIPU
Hanmuuuu BUHBI Oneparopa W HE MOXET IPEBBINIATh CyMMY, PAaBHYIO pa3Mepy MECSYHON
A0OHEHTCKOM MiaThl WJIM MHOTO 0053aTEIbHOr0 €XKEMECSYHOro IUIaTeXa, MPONOpLHUOHATIBHO
BpEeMEHH (PaKTHUUYECKOTO HENPEICTaBIECHUS YCIIYT.

5.7. OO0s3aTenbCcTBaMHU, HCKIIIOYAIOUIMMH  OTBETCTBEHHOCTh (Oneparopa 3a HEBBINOJIHEHHE
00s13aTeNIbCTB M0 HacToseMy JloroBopy, sIBISIOTCS 0OCTOSTENbCTBA HEMPEOJOJIUMON CUJIBI U
UHBIE, He 3aBHcsIue oT OnepaTopa 06CcTosATENbCTBA, KOTOphle OniepaTop HE MOT HU NMPEABUIETb,
HU NIPEJOTBPATUTH Pa3yMHBIMU MepaMu. OniepaTop He HECET OTBETCTBEHHOCTH 32 JI00bIe YOBITKU
U JIpyrue TMOCJIEJCTBUS, HACTYNUBIINE B CBSI3U C HCIIOJIB30BAHMEM WM HEBO3MOKHOCTHIO
UCIMOJIb30BaHUSI AGOHEHTOM YCIIYT CBSI3H.

6. OTBETCTBEHHOCTDBH CTOPOH

6.1. 3a HeucnomHeHue MO0 HEHaAJeXallee HCHOIHEHHE JloroBopa CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHUH € 3aKOHOJaTeabcTBOM Pecniy6bnuku benapycs.

6.2. Oneparop He HECET OTBETCTBEHHOCTH 3a JIFOOBIC MOCIEACTBHSI MMOTH30BaHUSI AOOHEHTOM H
[Tonp30BaTeneM MOABMKHOM AIEKTPOCBS3bIO.



6.3. Oneparop He HECET OTBETCTBEHHOCTH 3a BPEMEHHBIC COOM B pabOTE CETH CBSI3W, BOSHHUKIITHE
B pe3yJbTaTe MPOBEACHUS UCIBITAHUN, MOHTaXa, OOHOBIICHUS M TEXHUYECKOTO OOCITYKHBAHUS
00opyToBaHuUs.

6.4. B ciayuae cuctemMaTHYeCKOTO BO3BpaTa BBICTaBIIsIeMbIX AOoHeHTY w/wnm Ilonp3oBarento
cueroB B azapec Omneparopa u HecooOuieHuss AdoneHtoM u Ilonb3oBaTesneM HMHOro ajapeca
nocTtaBku cuetoB, OrmepaTop BIOpaBe MPEKPATHTh JIOCTaBKy cueToB AOoHeHTy. [lpu 3TOM
Oneparop He HECET OTBETCTBEHHOCTH 3a IIOCJIEJICTBUS HEOIJIAThl OKAa3bIBAEMbBIX YCIYT
AOGOHEHTOM.

6.5. B ciyuae mo0bix BMernatenbeTB B SIM-kapty/eSIM A6onenrta (w/unu Ilonb3oBatens) u
(unm) ee mporpaMMHOe obecriedeHue, B pesynbrate dero SIM-kapra/eSIM u (wmm) ee
porpaMMHOe oOecriedeHrne ObLIM KaKUM-TO OOpa3oM M3MEHEHBI, JOIOJHEHbI, CKONWPOBAHBI
(KJIOHUPOBaHBbI), a TAK)KE B CIIy4ae MCIIOIb30BAaHUS PE3YJIbTATOB 3TON JEATENbHOCTH AOOHEHT
u/win Ilonp3oBarens Bo3Mmemaer yObITkM Omneparopy, NPUYMHEHHBIE B PE3yJbTaTe TaKUX
NeicTBUH, a Taoke yrurauuBaer OnepaTtopy mrpad B pasmepe Byx 0a30BBIX BETUUHH.

6.6. 3a mapymenue n.3.3.6 Hactosuiero JloroBopa, mopiekiiee UCHOIb30BaHUE aOOHEHTCKOTO
HOMEpa C HapyIICHUEM JICHCTBYIOUIETO 3aKOHO/ATENIbCTBA, B TOM YHCJIE PErjJaMEeHTHPYIOIIEro
paboTy CHUCTEMBbI TMPOTUBOJACHCTBHS HAPYIICHHUSAM IMOpsIKA IpoIycka Tpaduka Ha CeTsIX
anektpocBsizu, AOoHeHT (Ilonb3oBatens) 00s13aH ortatute Onepatopy, a OnepaTrop UMeET NpaBo
B3bICKaTh ¢ AOoHeHTa ([Tonb3oBarens) B 6eccopHoM mopsiike mrpad, B pasmepe 10 6a30BbIX
BEJIMYMH.

B cuer omnatel mrpada mpeaycMOTpEHHOT0 HacTOSImUM MyHKTOM [[oroBopa OmepaTtop Brpase
MPOM3BECTH CIIMCAHUE JIEHEXKHBIX CpeACTB ¢ JuieBoro cueta AOonenta (Ilomp3oBarens), a
Takke HampaBuTh noctynupimme oT AOoHeHTa (Ilomp3oBarens) mo Hactosimemy JloroBopy
IUTATEXKU Ha MOTallIeHUEe 3a/I0JDKEHHOCTH o mTpady.

7. JOIIOJIHUTEJIBHBIE YCIIOBUA

7.1. B cnydae yrepu, Kpa)u WIH B UHBIX CIIy4asiX OTCYTCTBUsL Y AGoHeHTa u/umnu [lonb3oBaTens
OAY (SIM-kaptei/eSIM) AGoHeHT wu/wnu Ilonb30BaTenb CaMOCTOSATEIBHO HECET BCE
00s3aTeNnbCTBA M0 OIJIATE YCIIYT.

7.2. B cnydae HapymieHHsT TpaBWJI OJKCIUTyaTallid OOOPYIOBaHUSA, TIOTYYEHHOTO W/WIN
npuodpereHHoro AGoHeHToMm u/unu [loiap3oBaTeneM B COOTBETCTBUU € HACTOAIUM J[oroBopom,
INPUBELIET0 K €ro TEeXHUYECKONW HEHCIPaBHOCTH, a TaKKe B CIyyae €ro HEHaJJIeKallero
XpaHEHUs1, MPUBEIIIETO K yTepe 00 K ero XUIICHUI0, 3aMeHa 000pyI0BaHUS 3a CUET CPENICTB
3A0 "BbeCT" ne npousBoautcsi, © AGoHeHT u/unu Ilonp3oBarenb HeCceT B MOJHOM OOBEME
MPUHSTHIE HAa ce0s 0053aTeNbCTBA.

7.3. 3amena SIM-kapte/eSIM mocie ee yrepu, MOJHOH WM YaCTUYHOW OJOKHUPOBKH
OIJIAaUMBAETCS B pa3Mepe, ycTaHOBICHHOM OIepaTopoM.

7.4. OnepaTop HE HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy 00OpyIOBaHHUS B cliydyae
ucrions30BaHusl AGoHeHTOM n/miu [lonp30BaTesieM HENMNIICH3HOHHBIX ONEPAlMOHHBIX CUCTEM, B
TOM YHCJIC HHOI0 IPOrpaMMHOr0O OGGCHG‘-ICHI/IH, KOTOPOC MOXKCT OKa3bIBaThb BJIMAHUC Ha
paboTOCIIOCOOHOCTh O0OPYNOBAHMS W MPOrPaMMHON cpenbl B 1esioM. CIHUCOK COBMECTHMBIX



JIMIIEH3UOHHBIX OMEPAIIMOHHBIX CUCTEM yKa3aH Ha YIIaKOBKE 000py10BaHUS, U/WUIH B UHCTPYKLIUU
K HEMY.

7.5. Cnopbl MEXIy CTOPOHAMU pacCMaTpUBAIOTCSI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecniyonmnku benapyce.

7.6. AGonent w/unu llonbp3oBaTenb He BIIpaBe MepeAaBaTb CBOM IpaBa M OO0S3aHHOCTU IO
JoroBopy TpeTbuM nuiiam 0e3 mucbMeHHOTOo cornacusi Oneparopa. Ilepeodopmnenue Jorosopa
Ha TPEThE JUIO MPOU3BOJUTCS B COOTBETCTBUU C JICHCTBYIOIIMMU HA MOMEHT IPEIOCTABIICHUS
yCIyTH nepeopopMIIeHHs IPoLEAypaMu 1 Tapudamu.

7.7. A6onent w/unu Ilonp3oBaTenb rapaHTUPYET, YTO BCE YKa3aHHBIC UM CBEJICHUS U JIaHHBIC
SIBJISIFOTCSL TOCTOBEPHBIMU.

7.8. Bce obpamenuss AGonenToB w/miu Ilonb3oBaTeneil paccMaTpuUBalOTCS B COOTBETCTBHUU C
3akoHOM «O0 00palleHUsAX IpaxIaH U IOPUIUUECKUX JHUID».

7.9. 3adBKM Ha W3MEHEHHUE IIEPEUHs YCIIYT, IOJYYEHHBIE IOCPEACTBOM J3JIEKTPOHHOM IOYTHI,
yKa3aHHOH B joroBope Mexnay OrmepatopoM U AOGOHEHTOM-IOPHAWYCCKUM JIMIIOM WA
UH/IUBUYAJIIbHBIM TpEANpUHUMATENIEM, 3a HUCKIIOUYEHHEM OOpalleHHi: O NpeKpalleHuH
oOciry>xuBaHus (OTKITIOYECHHUS) 10 a0OHEHTCKOMY HOMEPY/TPYIIIie HOMEPOB; O IEPEHOCE HOMEPOB
(ycnyra IlomHoro mepeHoca HoMepa); MO (UHAHCOBBIM BOIPOCAM, NPUPABHUBAIOTCS K
3asIBJIICHUSM.

8. CPOK JIEMCTBUS IOTOBOPA

8.1. JloroBop siBisieTCs MyOJUYHBIM, BCTYMAET B CUTy C MOMEHTA MPUCOSANHEHHS K HEMY MTyTeM
noanucanus [IpunoxkeHus: u 3aki0o4aeTcs Ha HEONpeeaeHHbIN cpok. [lo cornmamenuto cTopoH
MOJKET OBITh 3aKIIFOYEH CPOUHBIN TOTOBOP.

8.2. AOGonent w/mnu Ilonp3oBaTenb BHpaBe IO CBOEW HWHUIMATHBE PacTOPTHYTH
HACTOSILUI JOr0OBOp, MPOoU3Be s Bee pacueTsl ¢ OnepaTopom, B TOM YHCIIE TOTaCUTh UMEIOLTYIOCS
3aJJ0JDKEHHOCTb, M TIOJaB COOTBETCTBYIOIIEE 3asBICHHE, HE TMmo3gHee dYeM 3a 10
(tecsiTh) pabouMx HEH 10 JHs pacTOPKEHHUsS JOroBopa.

8.2.1. B ciywae pactop:keHus AoroBopa mo uHuiuatuBe AOoHeHTa w/wnm [lonb3oBarens B
teueHue 90 qHEH ¢ MOMEHTA 3aKJIIOUeHHUs JoroBopa, AGoHeHT u/miu [lomb30BaTenbs BO3MeIIaeT
Omneparopy MOHECEHHBIC PacXoibl MO MOJAKIoUeHUI0 AOoHeHTa w/wiu [lonmb3oBarens k ceTu
cBs3u Oneparopa ¥ akTHBaLMK a0OHEHTCKOr0 HOMepa, SIBJISIONINECS IUIaTOM MPpH pacTOPKEHUN
JIOTOBOpA COTJIACHO YCTaHOBJICHHOMY Tapudy, NeHCTBYIOIIEMY HA MOMEHT moaadyu AGOHEHTOM
u/umu [lonp3oBarenem 3asBieHus Omepatopy O PACTOPKEHHH OTOBOpA OKa3aHUS YCIyT
AIEKTPOCBS3HU.

8.3. Ilonaua AGonentom u Ilonb3oBarenem OrnepaTopy-peUUIIUEHTY 3asBIICHUS Ha OKa3aHHe
YCIYr COTOBOW MOJBM)KHOM AJIEKTPOCBSA3M M YCIYIM MEPEHOCHMOCTH a0OHEHTCKOro HOoMepa
(HOMEpOB) COTOBOW TMOJBMIKHON AJIEKTPOCBSI3U BIIEYET 3a COOOM MpPEKpalleHHe B3aUMHBIX
00513aTeNIbCTB 10 IEPEHOCUMOMY HOMEpY (HOMepaMm), 3a UCKIIIOUEHHEM 0053aTeIbCTB MO OIIaTe,
W B3aWMHBIC 00s3aTeIbCTBA 1O TMEPEHOCMMOMY HOMEpy (HOMepaM), 3a HCKIIOYEHUEM
00513aTeNIbCTB MO OIUIAaTe, CYMTAIOTCS NPEKpaIleHHBIMH C MOMEHTa moiydeHus OrnepaTopoM-



PEIUIIMEHTOM TOATBEP)KICHHUsI BO3MOXKHOCTH TepeHOoca aOOHEHTCKOTO HoMmepa (HOMEpPOB) W3
0a3pl JaHHBIX IEPEHOCUMBIX HOMEPOB.

8.4. OnepaTop 31EKTPOCBSA3U UMEET MPABO MPUOCTAHOBUTH OKa3aHUE YCIYT COTOBOM MOABUKHOM
AJNIEKTPOCBS3M B Cllydyae HEHCIONHEHHs a0OHEHTOM €ro 00s3aTenbCTB, YCTAaHOBJICHHBIX
JloroBopoM 00 OKa3aHUU YCIYyr COTOBOM MOJABM)KHOM JJIEKTPOCBS3M, a TaKKe AaKTaMu
3aKOHOJIATEJIHCTBA.

8.5. OmepaTop 2JIEKTPOCBSI3U 00s513aH YBEJIOMUTH a0OHEHTA O HAMEPEHHUU MPHUOCTAHOBUTH
OKa3aHHE YCIYI COTOBOM IOJBMKHOM D3JIEKTPOCBA3M C YyKa3aHUEM JaThl IPHUOCTAHOBIEHUS
OKa3aHHUs yCIYyr U CBOEM IpaBe B OJHOCTOPOHHEM IOPSAJKE pacTOprHyTh JloroBop B ciydae He
YCTpaHEHUS TAKOTO HAPYILLIEHUS.

8.6. JIoroBop cuMTaecTCs pPacTOPrHYTHIM B OJIHOCTOPOHHEM TMOPSJKE, eCld Mo ucredeHun 90
(IeBSIHOCTA) JHEH ¢ AaThl MPUOCTAHOBJICHHSI OKA3aHHSI YCIIYT COTOBOU MOABMKHOMN 3JIEKTPOCBSI3U
AbGoneHnToM w/unu [lonmb3oBaTeneM HE YCTpaHEHO HapylieHHE (HE WCIOJHSIOTCS YCIOBHS
JloroBopa u (mm) TpeOOBaHMs aKTOB 3aKOHOAATEIBCTBA), IIOCITY)KUBIIIEE OCHOBAHUEM JIJISl TAKOTO
npuocTaHoBlieHHs. [Ipu ATOM CpPOKHM BHECCHHs IUIATeKEH M MX pa3Mepbl AOOHEHT W/Win
[Tonp3oBaTens 00s3aH  OTCIEKUBATH CaMOCTOSTENBHO, WCIONB3Yysl BCE KaHAIBl CBS3H,
npenocrasnseMbie OnepaTopoM: obuimanbHbiil calT http://www.life.com.by, Konrakr-uientp,
SMS-yBenomiieHus U ApyTrHeE.

8.7. Tlpu pacropxenuu JloroBopa AOGoneHTy wu/mnu [lomp3oBarento Mo ero OOpaIICHUIO
BO3BpALAETCs pasHHUIIA MEXJIy OIUIaYeHHOM UM 1o HactosueMmy JloroBopy cymmol u
CTOMMOCTBIO OKa3aHHBIX Ormeparopom yciayr. Bo3Bpar AeHEXKHBIX CpEACTB B KadecTBE
OKOHYAaTeJIbHOT0 B3auMopacueTa AGoHeHTy u/minu [lonb3oBaTento npu pactop>kenuu JloroBopa
npou3BoauTCs: AOOHEHTY-(pU3N4YeckoMy Juiy, lloip30BaTento MOYTOBBIM MEPEBOJOM HIIU
nepeBoloM Ha JApyroi abGoHeHTckuit Homep life:), AOOHEHTy-IOpUANYECKOMY JIUILY
(MHIMBUyaJbHOMY MPEIIPUHHUMATENI0) Ha €ro pacdyeTHbll cueT B TeueHue 30 (Tpuauaty)
KaJeHJapHBIX AHEeH mocne pactopkeHus [lorosopa. Ilpu sToM Bce pacxoabl Mo BO3BpaTy
JICHEeKHBIX CPEJICTB MMPOU3BOASTCS 3a cueT AGoHeHTa n/um [lomp3oBaresns.

8.8. Ilpu pactopkeHnn JloroBopa Bce OJHOPa30BBIE B3HOCHI 33 YCIYTH CBSI3U: MOJKIIOYEHUE,
BbIOOp HOMepa, cMeHa TapudHOro miaHa W T.J. HE BO3BpamlaTcsi. BOHYCH U CKUAKH,
npemiaraemeie OneparopoM AGoHeHTY u/unu [lomp3oBarento B paMKax peKIamMHBIX aKIHWi, B
JIEHE)KHOM HJKBHMBAJIEHTE HE BBITUIAYMBAIOTCS, €CIM MHOE He oroBopeHo llopsaxom okxazaHus
yCIIYT M0 Tapu(HOMY TUIaHY/TIpEIOKEHUT0, BRIOpaHHOMY AGoHeHTOoM u/miu [lons3oBarenem.

8.9. Ilpu pacTopkeHHH HacTosLIero Aoroopa OmnepaTop OTKIOYaeT AOOHEHTCKHI HOMEpP OT
cetu Onepatopa.

8.10. C momeHTa pactopkeHusi Hacrosimero JloroBopa oOs3arenbcTtBa CTOPOH CUMTAIOTCA
IpeKpalleHHbIMH 32 UCKITI0UeHNeM 00s13aTenbcTB AOoHeHTa u/unu [lonp3oBarens, CBA3aHHBIX C
OIIaTOM OKa3aHHbIX, HO HC OINNIAYCHHBIX HA 3TOT MOMCHT YCJIYT.



