ITYBJIMYHBIN JIOTOBOP OB OKA3AHUM YCJIVT DJIEKTPOCBSI3U
1. OBILME ITOJIOXXEHUA

1.1. Hacrosmumii [loroBop OKa3aHHs YCIYT 3JIEKTPOCBSI3U PETYIUPYET OTHOILEHUS MEXITY
AbGonentom (u (wm) ero Ilonb3oBatenem, BkiatoueHHbIM B [Ipunoxenne k JloroBopy - Crnncok
[Tonb30Bareneil - ABISAIOMIMMCS HEOTHEMIIEMOI YacThio AoroBopa) u OnepaTopoM MO OKa3aHHUIO
YCIIYT JIEKTPOCBSI3U B ceTH cBsi3u Oneparopa.

1.2. B nacrosiuiem J{oroBope UCHOIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX OIPEICICHHUS:

Onepatop — 3akpbITOo€ akKIMOHEpHOE 001IecTBO «bemopycckas CeTh TEICKOMMYHUKALIHI,
OCYIIECTBIISIIOIIEE JIEATEIbHOCTh MO OKA3aHUIO YCIYT AJIEKTPOCBSI3W HAa OCHOBAHHH JIUIICH3UU
MunuctepctBa cBsi3u U uHpopMmatuzanuu Pecnyonuku benapycs ot 23 HosiOps 2009 r.
Ne(02140/1315, cpok nelicTBHS HE OTPaHUYCH.

AOOHEHT — (U3HYECKOE, FOPUIUYECCKOE JIHMIO OO0 WHAMBUAYAIBHBIN MpPEAIPUHAMATENb, C
KOTOPBIM 3aKitoueH [JoroBop 00 OKa3aHUU YCIIYT AJIEKTPOCBSI3H.

[Tonp3oBarens — ¢uznyeckoe nHIO, cocrosimee ¢ AOOHEHTOM-IOPUAWYECKHM JIUIIOM WA
WHAWBUAYAIbHBIM MIPEANPUHUMATENIEM B TPYIOBBIX WU IPA’KIAHCKO-TIPABOBBIX OTHOILLIECHUSX, 32
KOTOPBIM 3aKPEIUICH OTAC/IbHBIN a00HEHTCKUM TeraedoHHBIN HOMep ceTu Oneparopa.

JIuMUT — cymMMa JEHEKHBIX CPEJCTB, YCTaHOBJICHHAas AOOHEHTOM-IOPUIMYECKUM JUIIOM, Ha
pacyeTHbIN nepro (KaJeHIapHbIi MecsI]) B oTHOIIeHUH [lob30BaTesns U yriaunBaemasi 3a C4eT
JEHEXKHBIX CpesICTB AOOHEHTA-IOPUINYECKOTO JIHUIIA.

Jlunesoil cuer — cuer B pacueTHOl cucteme Orneparopa, NpeJHA3HAUYEHHBIN sl ydeTa
oka3bpiBaeMblx AOoHeHTy (Ilonmbp3oBarento) yciayr SJeKTPOCBSI3M, YydeTa MOCTYIUIGHHS U
pacxo/l0BaHUs JAEHEXKHBIX CPEACTB 3a YCIYI'M JJIEKTPOCBS3M, ILIAaTEkel 3a 00opynoBaHME,
npuobperenHoe y Omeparopa, MHBIX IUIaTeXeld. AOOHEHTY MOTYT NpPUHAAIEeKaTb HECKOJIBKO
JIUIIEBBIX CUCTOB.

[Topsinok oka3aHus yciayr — ycTaHOBIIEHHbIE OnepaTopoM HOPMBI, PETJIAMEHTUPYIOIIUE OKa3aHUe
yeayr. [opsnok siBisiercst HeoTbeMiieMol YacTbio Jlorosopa.

Yenyru - yclIyrm COTOBOM IOABM)KHOM 3JIEKTPOCBSI3M, a TaKK€ CONYTCTBYIOLIME UM
JIOTIOJIHUTEIIBHBIE YCIIYTH.

JloroBop 00 OKa3aHMUU yCIYT IEKTPOCBs3H (fanee — JloroBop) — mMyOJUYHBIN JOTOBOP, KOTOPBIiA
coctouT u3 Hacrosimiero Jlorosopa u [lpunoxxenus Kk HeMy U J0JKeH ObITh MPUHAT AOOHEHTOM
IIyTEM IPUCOCIUHEHUS K HEMY B LIEJIOM.

[Tpunoxenne k JloroBopy — ycraHoBiaeHHas OmneparopoM (opma, coaepikaias CBeIeHHs 00
Abonente unu [lonb3oBarene, a Takxke Tapu(pHOM IUIAHE U yCIyTrax cBsA3U AGOHEHTa, BHIOpAHHBIX
HAa MOMEHT IMOAMMCAHUS PETUCTPAMOHHON (QOPMBI, SBISIONICHCS HEOTHEMJIEMON YacThIO
Horosopa. Ilogmucanne AOOHEHTOM pETUCTPAllMOHHOM (OpMBI BbIpaXkaeT Oe3yCIOBHOE
coryiacue AGOHEeHTa ¢ ycioBUsMH JloroBopa 1 NpUcoeIMHEHUE K HEMY B LIE€JIOM.

2. TIPEJIMET JIOTOBOPA

2.1. Omeparop oxaspiBaeT AOoneHTy u Ilomp3oBatento (Ilomp3oBarensiM) yciayrd COTJIACHO
BbIOpaHHOMY AOOHeHTOM TapuHOMy IuiaHy, llopsinkam okazaHust ycnyr, a AOOHEHT H
[Tonb3oBarens ([Tonp30BaTenn) 00s13yI0TCS CBOEBPEMEHHO OIIAYMBATH OKA3bIBAEMBIC €MY YCITYTH



o Tapudam, yctaHoBieHHbIM OniepaTopom. [Ipu aTom neiicTByrontuii TapudubIi mian AGOHEHTa
u Ilopsnku oka3zaHMs yCiayr Ha MOMEHT OKa3aHMs YCIYI SIBISIFOTCS. HEOTHEMJIEMOM 4YacTbIO
Hacrosiero Jlorosopa.

2.2. Ycayru cBs3u npenoctasisitorcsi AGonenty (Ilonb3oBaTento) mpu HaJU4MUd B €TO
COOCTBEHHOCTH, BJIa/ICHUH JIMOO 110JIb30BaHUM TepMUHAIA (MOOMIIBHOTO TeJIe()OHHOTrO anmapara,
MOJIeMa U T.I1.), CepTUPHUIUPOBaHHOTO B HallmoHanbHOM cucTeMe NOATBEPIKICHHUS] COOTBETCTBHUS
Pecniyonmmku benapyce.

2.3. JloroBop 3aKiroydaercs myreM noanucanus A6oneHtom u (mwium) [lomp3zoBarensimu a0 ux
YIIOJTHOMOYEHHBIMHU TIpeicTaBuTesiMu [Ipunoxenus k JloroBopy, coOCTBEHHOPYYHO JTHOO ITyTeM
IpOCTaBlIeHUA LHU(POBOrO aHAJIOra COOCTBEHHOPYYHOH HOJINUCH C MOMOIIbIO IUIAHIIETA,
JMCIUIES. ¥ MHBIX IIPOrPaMMHBIX CpeACTB. JloroBop BCTyMaeT B CHITy C MOMEHTA €r0 3aKIII0UEHHS.

B cnywae 3akmroueHus [0roBopa B BHUJAE OJIEKTPOHHOIO JIOKYMEHTa TakKOM JOTOBOP
MOAMNKCHIBAETCSI CTOPOHAMM, HUX YIOJIHOMOYEHHBIMM MPEACTABUTEISIMU C TIPUMEHEHUEM
JIEKTPOHHOH TU(POBON TOMIMUCH, BBHIPAOOTAHHOW C WCIOJIB30BAHUEM JIMYHOTO KIIIOYA,
cepTu(UKaT OTKPBHITOrO KIIOYa KOTOPOro M3AaH B [ocymapcTBEHHON cucTeMe YIpaBlieHUs
OTKPBITBIMHU KJIFOYaMH IPOBEPKH JIEKTPOHHOM udpoBoii moanucu Pecybnnku benapyce.

JloroBop MOXKET OBITH 3aKit04YeH 0e3 TMYHOro MpUcyTcTBHs CTOpOH (yAaleHHO)IOCPEICTBOM
MoOunbHOro mpuioxkenus «life:) Perucrpanusiy. B ciyuae  ynaneHHOro  3aKJIOYCHUS
nocpeactsoM MoOmiabHOro mpuiokenus: «life:) Perucrpaumsi» [loropop BcTymaeT B CHILy C
MomeHTa aktuBanuu SIM-kapter OniepaTopom.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s13aH:

3.1.1. IlpenocraButh AGonenty u Ilons3oBatento ([lonb3oBarensm) npu 3aknoueHun Jloropopa
HEOOXOMMYI0O U JOCTOBEpHYIO HH(OpMaIUI0 O BHIOpAaHHOM AOOHEHTOM Tapu(HOM IUIaHE,
ycnyrax (mepeueHs ycayr), Tapudax, a Takke 0 30He TOKPBITHS CETH.

3.1.2. Mlocne moamucanust Croponamu Ilpunoxenus k JloroBopy, CBHUIETENIHCTBYIOIIETO O
NpUCOETUHEHNH K JloroBOpy M IOJIHOM COTJIaCHMU C €ro YCJOBUSIMH, BKJIIOYas YCJIOBHUS O
HEYCTOHKe, ee BHJaxX, pa3Mepax M TOpPSAKE YIUIaThl B CIIydae HEHAUICKAIEro HCIOTHEHUS
00s13aTeNbCTB, MpousBecTy noakmoueHne Ad6onenta u Ilonb3oBarens (ITonb3oBareneit) k cetu
cBsa3u Oneparopa, MpeaocTaBUB MU HeoOXxoaumocTu B moisb3oBaHue SIM-kapty(w1)/eSIM u
aboneHTckuii(ne) Homep(a) B TeueHne 24 yacoB AGOHEHTaM - (PU3MUYECKUM JIMIIaM, B TeUeHue 48
4acoB — AOOHEHTaM-FOPUAMYECKIM JIMIIaM ¥ HHIUBHYaIbHBIM MPEITPHHAMATEIISIM.

3.1.3. Oxas3bIBaTh YCIYTH B COOTBETCTBHMU C BbIOpaHHBIM AOoHeHTOM u [lomb3oBarensimMu
Tapu(HBIM IJTAHOM, TaprdaMu Ha TOMTOJTHATEIIbHBIE YCIIYTH, a Takke [lopsakamu oka3aHus yeIryr
AGoneHTy u [Tonmp30BaTessiM MPH HAXOXKICHUH TOCICTHETO (-MX) B 30HE JCHCTBHSI CETH CBSI3H
Omneparopa.

3.1.4. OpranuzoBath KoHCynbTHpoBaHue AOoHeHTa u [lomb3oBarens (Ilomp3oBateneit) o
BOIIPOCaM I0JIb30BaHMs YCIyTaMU U pacdyeToB 3a 3THU ycayru. [lopsaok 1 yciaoBHs yKa3aHHOTO
KOHCYJIbTUPOBaHHUS orpeAenstoTcs OnepaTopom.

3.1.5. Oneparop yBenomiisier A6onenta u Ilonb3oBarens ([Tonp3oBareneit) 000 BceX BHOCHMBIX
U3MEHEHHUAX B JIOTOBOpP 00 OKa3aHUM YCIYr OSJEKTPOCBS3M M B TapH(]bl, YCTaHOBIICHHBIE
Tapu(HBIM IUITAHOM, ITyTEM pa3MEeLICHUsS COOTBETCTBYIONIECH NH(OpMAINU B CPEICTBAX MAaCCOBOM
uHopManuy, B r1100anbHOM KoMbloTepHOU cetn HTepHeT, Ha opuunansHoMm VHTepHeT-caiiTe



www.life.com.by, a Taxxe Hanpasierust SMS-co00MIEHMSI, COAEPIKAIIEr0 TEKCT U3MEHEHHI 100
UCTOYHUK MH(POPMALIUU O HUX, HE TI03/1Hee YyeM 3a 10 aHel 10 BHeCeHHs N3MEHEHHIA.

[To uHBIM BoIlpocaM HcTOIHEeHHs JoroBopa OnepaTop MoxeT UHpOopMUpoBaTH AOOHEHTa OTHUM
WM HECKOJIBKUMU CII0CO0aMU [0 CBOEMY YCMOTPEHHUIO!

B CPEJICTBAX MacCcOBOM nHpopmanuu;

Ha opunmagbHOM caiite Oneparopa B cetu IHTepHET;

B JIMYHOM KabuHeTe Ha opumanbHOM caiite Oneparopa;

B cetu MIHTEpHET (MOOUIBHOM MPHIIOKEHHUH);

COO0O0IIIEHHEM TTOCPEICTBOM IIIEKTPOHHOM MOYTHI;

SMS-coo0miennem;

COOOIIIEHUEM CEPBUCAa MTHOBEHHOTO 0OMEHA COOOIIEeHUIMH (MECCEHIKepa);

Yyepe3 JIMYHBIA DIIEKTPOHHBINH KaOMHET, (QYHKIMOHUpYOIUH Ha 0a3e €JUHOro Iopraia
3JIEKTPOHHBIX YCIYT OOIErocyAapCTBEHHON aBTOMATU3MPOBAHHON MH()OPMAIIMOHHON CUCTEMBI,
U (UJIM) IOCPEICTBOM MHBIX MEXBEIOMCTBEHHBIX HH(POPMAILIMOHHBIX CUCTEM;

3dKa3HbIM IIMCbMOM, B TOM 4YHCIIC IIOCPCACTBOM HamuonansHoM IMOYTOBOM BHGKTpOHHOﬁ
CHUCTCMBEI.

3.1.6. OmeparuBHo yBenomisiTh AOGoHeHTa (Ilonb3oBarens) o0 u3pacxoJOBaHUU oOObeMa
3aKa3aHHBIX YCIIYT CBA3H U CTOUMOCTH, 110 KOTOPOH OyIeT MPOJ0IKEHO OKa3aHHUE yCIIyT.

3.2. Oneparop UMeeT Npaso:

3.2.1. 3meHATh TapuQbl Ha OKa3bIBAEMbIE YCIYTH, yBe1OMUB 00 3T0M AGoHeHTa U [Tonb30Barens
(ITonb3oBaTeneil) B cooTBeTCTBUM ¢ ab3aueM nepBbIM 1.11.3.1.5. HacTosmero Jlorosopa.

3.2.2. IlpuoctaHoBUTH OKa3zaHue yciyr, OTkiIounB AoOonenta u (wm) [lonp3oBarens
(ITonp3oBaTeneit) OT ceTH, B cydae HapyIIEHUS UM 00s3aTENIbCTB MO OIUIATE, MPEAOCTABICHUS
HEJIOCTOBEPHBIX JaHHBIX O cebe. Omeparop MOXKET BO300HOBUTH OKa3aHUE YCIYr TOCTe
ycrpaneHus: A6onenTom u (unu) [Tonp3oBarenem (ITonp3oBaTensMu) ykazaHHBIX HAPYIICHUH.

3.2.3. IlpuocTaHOBUTH OKa3aHHWE YyCIyr B CiIydae HEUCHOJTHEHUs AOOHEHTOM U (WiH)
[Tons3oBareneM ero o00s3aTeNbCTB, YCTAHOBIEHHBIX JloroBopom 00 OKa3aHUM YCIyT
AIIEKTPOCBSI3U, a TaKXKe aKkTaMu 3akoHojaTenbcTBa. O CBOEM HAaMEPEHHH NPUOCTAHOBUTH
OKa3aHHe YCIYI M TpaBe B OJHOCTOPOHHEM TOpsIKE pacToprHyTh [loroBop B ciydae He
ycTpaHeHHs Takoro HapymieHus OnepaTtop o0s3aH yBenoMuth AboHeHTa u (uian) [lons3zoBaTens
C YKa3aHUEM JaThl IPUOCTAHOBJICHUS OKAa3aHUs YCIIYT.

3.2.4. TIprOCTaHOBHUTH OKa3aHWE YCIYT 1O OTACILHOMY a0OHEHTCKOMY HOMEPY B Cllydae, eclid
CyMMa TMpeIoIuiaThl 3a YCIYT'M [0 JIaHHOMY HOMEpY H3pacxojoBaHa AOOHEHTOM WU
[Tonp30BaTeeM COTJIACHO YCIOBUSAM TapU(PHOTO TUIaHA.

3.2.5. IlpuocTaHOBHTH YACTMYHO HJIM B TMOJHOM OOBEME OKa3zaHHE YCIyr B Cclydasx,
npeaycMoTpeHHBIX JloroBopom, [TopsiikamMu oka3aHus ycayr, B TOM YUCIIE B CIIydae HAPYIICHUS
CPOKOB OIUIaThl yCIyr, U HecoOmoneHuss AGoHeHTOM, [lomp3oBaTeneM WHBIX 00S3aTEILCTB,



MPEelyCMOTPEHHBIX 3aKOHOAAaTenbcTBOM M JloroBopom, [lopsinkamu, a Takke B CIEIYIOIIHUX
CIIyJasix:

IIpU TEXHUUYECKUX MOBPEXIEHUAX 00opynoBanus OnepaTtopa;

IpU MPOBEIACHUN MOHTAXKHBIX, MyCKO-HAJAJI0YHBIX, MPOPHUIAKTHUECKUX paboT, a Takxke Hpu
MIPOBEJICHIH TEXHUYECKOTro 00CTyKMBaHUS WK Moaudukamuu odopynoBanus cetu Oneparopa;

B Ccllyyae BOZHUKHOBEHHUA y OrniepaTopa OCHOBaHUH 110J1araTh, YTO COBEPIIAETCS [IPaBOHAPYIIEHHUE
WIM UHOE JelicTBUe, mpuuuHsionee ynepo OmnepaTopy, TPEeTbUM JIMLAM WJIH TOCYAAPCTBY C
UCIIOJIb30BaHUEM KaHAJIOB CBsI3U U 00opynoBanus Oneparopa;

npu Hanuuuu y Oniepatopa HHGOpPMAIMK O HaXO0KICHUN I0OPUINYECKOT0 JIMLA (MHIUBU1YaIbHOIO
IpeIIIPUHUMATENS) B IIPOLIECCE JIMKBUAALMU (IIPEKPALIEHUS 1€ATEIbHOCTH) WU BO30YKIEHUHU B
OTHOILIEHUH HEro MPOU3BOCTBA IO ey 00 SKOHOMUUECKOH HECOCTOATEIbHOCTH (OaHKPOTCTBE)
Y OTKPBITUM KOHKYPCHOT'O IIPOU3BO/ICTBA,

IIpH UCIIOJIb30BAHHUH 060py,[[0BaHI/I$I C HE3aKOHHO U3MCHCHHBIM I/I,I[CHTH(i)I/IKaI_[I/IOHHLIM HOMCPOM
(IMEI);

npu  ucnojgb3oBaHuu  AOGoHeHTOM  SIM-kapTel/eSIM ¢ U3MEHEHHBIM  MPOTPAMMHBIM
o0ecrieueHneM.

3.2.6. [IpuocranaBiuBaTh U MpeKpamaTh okazanue yciayr Abonentam/ [lomb3oBarensim ycnuyr,
OsokupoBaTh mponyck Tpaduka tenedonun no IP-mporokony B ciydasx, MperycMOTpPEHHBIX
aKTaMW  3aKOHOJATENILCTBA, B TOM YHCIE PETVIAMCHTHPYIOIIMMH pabOTy  CHCTEMBI
NPOTHBOCHCTBUS HAPYIICHUSM TTOPSIJIKA IPOITYCKa TpaduKa Ha CETAX JIEKTPOCBS3H.

3.2.7. B cnyvae Hannuusa y A6oHeHTta win [lonp3oBareneit HECKOIbKUX aOOHEHTCKUX HOMEPOB U
0o0pa3oBaHUs 33J0JDKEHHOCTH IO OAHOMY W3 HHUX, OmepaTop BIpaBe cCIUCaTh JIEHEKHBIC
CpeZCTBa, MOJTYYEHHBIE B OIIATY YCIYT IO IPYT'MM aOOHEHTCKUM HOMEpaM, HJIM IPUOCTaHOBUTh
okazanue yciyr. O pous3BeACHHOM ClIMcaHuM cpeacTB Oneparop, yBeaomisieT AOGOHEHTa U (Mn)
[Tonp3oBarens 00BIM U3 CIOCOOOB, MPETyCMOTPEHHBIX ab3aeM BTopbIM 11.3.1.5. Jlorosopa.

3.2.8. 3ampammBath nosicieHus ot A6onenTa (I[lomp30oBarens) o BopocaM HapyIICHHUs TIOPSIKa
UCTIOJIB30BaHUS BBIJICIIEHHOTO €My a0OHEHTCKOTo HoMepa U (win) SIM-kapTel, B TOM 4uciie pu
NPOBEICHUN MEPONPUATHI IO TMPERYNPEKICHUIO, BBIABICHHIO W MPECCUCHUIO HAPYIICHUH
Hopsi/iKa MpomycKka TpapuKa Ha CBOUX CETSIX JEKTPOCBS3H, a TAKXKe B Cilydae, ecinu 'y Oneparopa
BO3HHUKJIM TOAO3PEHHUsS, YTO (pUHAHCOBasi omeparys aOOHEHTa CBs3aHa C MOJyYeHHEM M (MJIIH)
Jeraiu3anueit 10Xo/10B.

3.2.9. ABTOMAaTHYEeCKH OTKPBIBATh JAOCTYI K yCIyraMm, He BKIFOUEHHBIM B JIEHCTBYIOIIHIA HAO0OD
yciryr aboHEHTa, MPEIBAPUTEITFHO Pa3MECTUB 00 ATOM yBeIOMJICHHE Ha O(DHIIMAIBHOM CalTe
Omneparopa www.life.com.by.

3.2.10. C npenBaputensHoro nmucbMeHHOro cornacus AoOonenTa (ITomp3oBatens) pa3memarsb
mr00yr0 MH(OPMAIUIO, COACUCTBYIONIYI0 00cayxHuBaHui0 AOoHeHTa U ero Ilomb3oBateneil, a
Takke HH()OpMAIMIO peKJIAMHOTO XapakTepa Ha nH(POpPMAIMOHHBIX KaHanax Omneparopa — SMS,
USSD, IVR u ap. a taxke nepenaBaTh Takyl0 HMHGOpMalHi0 MO a0OOHEHTCKUM HOMEpaM H
KOHTaKTHBIM JIaHHBIM AGoneHTa (ITonp3oBarens).

3.2.11. OcymecTBIATh ayAMO3alUCh BXOIAIIMX 3BOHKOB, IMOCTymaroummx B KOHTakT-IeHTp
OmnepaTopa u BH1€0/ayIM03aIMCh B TOPTOBBIX 00BEKTAX, a TAKKE OTPAHUYUTH B OJHOCTOPOHHEM



nopsiike goctyn A6onenrta u ero I[lonb3oBareneii k KoHTakT-IEHTPY B ClTydasX HEOTHOKPATHBIX
oOparieHuii ¢ ero abOHEHTCKOT0 HOMepa K CIIeUATICTaM LIEHTPa 10 BOIIPOCaM, He OTHOCSIIUMCS
K JesrenbHocTH Oneparopa, U (WIK) ¢ aHAIOTUYHBIMU BOIIPOCAMU, MCUEPIIBIBAIOIIUE OTBETHI Ha
KOTOpbIe OBUIM MPEIOCTABIICHBI paHee U (WIK) MpH HapylmeHnH AOGOHEHTOM 3TUYECKUX HOPM U
MpaBUJI OOIICHUS.

3.2.12. C nmpeaBapuTelIbHOTO MUCbMEHHOTO cornacusi Abonenta (ITomp3oBarens) HCIONB30BATH
nojydeHHble JaaHHble AOoHeHTOB ([lonmp3oBarereil) Ui OCYIIECTBICHHS  CHPaBOYHO-
WH(GOPMALIMOHHOTO  00CTyKMBaHUsA. [[Isi  OCyIIeCTBICHHS CHPaBOYHO-WH(OPMAIMOHHOTO
obciyxuBanusi Oneparop BIpaBe UCIOJB30BaTh CICAYIONIME JaHHbBIC: (aMHIINs, COOCTBEHHOE
umsi, otuectBo AOonenrta (Ilomp3oBatens) - (u3mUecKoOro jimia, HauMeHoBaHHE ((DUpPMEHHOE
HarMEHOBaHKEe) AOOHEHTA-IOPUINIECKOTO JIMIa U aDOHEHTCKUI HOMeED.

[Ton cnpaBoyHO- HMH(OPMAIIMOHHBIM OOCITY)KMBAaHHEM B IENIAX HACTOSMIETO MOJIYHKTA
INOHUMAIOTCSl YCIYTM 10 MPEJOCTaBIECHUI0 HH(GOpPMAMK  CIPABOYHO-MH(DOPMALIMOHHOTO
XapakTepa TPETbUM JINLAM.

3.2.13. OTka3aTh B OKa3aHHUU CIPABOYHO-MH(POPMALMOHHBIX YCIYT, OOCIY)KMBAHUU CIIYy:KOOH
TEXHUYECKON TOJJCPKKHA U B CEPBUCHBIX LEHTpax omepaTtopa, eciu AGoneHT ([Tomp3oBaTenb)
JIOIYCKaeT ynoTpeOJIeHNe HELEH3YPHBIX JTHO0 OCKOPOUTEIBHBIX BHIPAKECHHH.

3.2.14. 3amenutp aboHentckuid HoMep W (wimm) SIM-kapry/eSIM AGonenta u (Wim) ero
[Tonb3oBareneld, ecadm OSTO MPOAUKTOBAHO TEXHHUYECKUMH TpPeOOBAaHUSIMHU, YBEJIOMHUB
npenBaputenbHo AGoHeHTa 3a 30 qHEH 10 MPpeACTOosIIeH 3aMeHBI.

3.2.15. IlpenarcTBOBaTH pacHpPOCTPAHEHHUIO HIIEKTPOHHBIX COOOIIEHUH, NpeaHa3HaYeHHBIX
HEONPEIEeICHHOMY KPYyry JHIl U HampaBisieMbix aboHeHTy u (wiu) I[lonmp3oBatento 6e3 X
IpeBapUTENLHOTO COrJacus, He TO3BOJISIIOIIUX ONPEIeNUTh OTIPaBUTENEH ATUX COOOIIEHUH, B
TOM YHCJI€ BBHJY YKa3aHUS B HHUX HECYHICCTBYIOIIMX WM (pambCHPHUIMPOBAHHBIX aJqpPECOB
OTIPABUTEIICH.

3.2.16. OcymecTBisATh HAcHTHPUKAIMIO a0oHeHTa 1 (vuth) [Tomb30BaTesns yCIyT 3JIEKTPOCBS3H C
MPUMEHEHHUEM CPeNCTB GOTO — U BUACO(PUKCAIINH MTPH OKA3aHUH MY YCIIYT.

3.2.17. YcTaHOBUTH OTpaHUYEHUE HA KOJINYECTBO ADOHEHTCKUX HOMEPOB, KOTOPBIE MOTYT OBITH
BBIJICJIEHBI OTHOMY AGOHEHTY.

3.2.18. BHocuTh WHBIC H3MEHECHHS B HacTosmiA JloroBop, yBeqomMuB 00 3ToM AGOHEHTA H €0
[Tonp3oBarenei B COOTBETCTBUM ¢ ab3areM nepBbiM 1.11.3.1.5.

3.3. Aoonenr u [lonp3oBarens 00s3aH:

3.3.1. CBOEBpEMEHHO OIUIAYMBATh YCIYI'M B COOTBETCTBUU C pazfenoM 4 «PacueTsl 3a ycayru»
Hactosamero Jlorosopa. CamoBonbHas mnepenaya SIM-kaptel/eSIM B monb3oBaHHE TPEeThUM
JMIIaM, ee yTpaTa He ocBoOok1aeT AGoHeHTa u ero [lonb3oBaTeneil 0T 00513aHHOCTH UCTIOTHEHHS
HacTosero Jloropopa, B TOM 4uCIie OT OIUIAThl OKa3aHHBIX YCIYT.

3.3.2. Coo0miath B MeCSAYHBIN CPOK B MUCbMEHHOM popme Omnepatopy:

00 wu3MeHeHUM (aMUIMH, COOCTBEHHOTO HWMEHH, OTYeCTBAa (PM3UYECKOrO JIHIA, JAaHHBIX
JIOKYMEHTA, YOCTOBEPSIOIIETO JUYHOCTbD, aJpeca PEerUCTpalliu;

00 u3MeHeHMH (haMUIMH, COOCTBEHHOTO HMEHHM, OTYECTBA, aJpeca pPEerUCTpaly, TaHHBIX
JIOKYMEHTa, YIOCTOBEPSAIOLIEr0 JIMYHOCTh WHAMBHUIYAIBHOTO MpPEANPUHUMATENS, TEKYILEro
(pacueTHOr0) OAHKOBCKOTO CY€Ta HMHIUBUAYAJBHOTO MpeanpuHUMarens (Ipu HAJIWYMK), O



MPUHITOM PEIICHUH O MPEeKPALEHUH JEeSTEIbHOCTH WHIUBUAYAIBHOTO MpeaIpUHUMATENs, 00
W3MCHCHHUSAX IMOJIHOTO HAWMEHOBAHWS, OPraHHU3AIMOHHO MPABOBON (DOPMEBI, HOPUIMIECKOTO
ajzipeca, TEKylIero (pacueTHOro) 6aHKOBCKOTO cueTa IPUINYECKOro JHUIa, O MPUHSATOM PEIIeHUN
0 JIMKBUJIAIIMU IOPUIUUYECKOTO JIMIIA, O PEOPTaHU3aLUU IOPUIAYECKOTO JIUIIA.

3.3.3. O3nakomutbcs ¢ IlpaBunamu okasaHusl YCIyr 2JIEKTpocBs3H, IlopsakaMu mosib30BaHus
ycayramMu M TapudamMu Ha HUX, 30HOH MOKpPBHITHS 10 Hadaja MOTPEOJICHHS YCIyr B CETH
Omnepatopa.

3.3.4. HesamemmurensHo coobmare o0 yrepe wnm xunieHuu SIM-kaptei/eSIM. Ilpu stom
AbGonent u Ilomp3oBaTenu HECYT BCE BO3MOXKHBIC PAcXoAbl 3a YCIYTH A0 (haKTHUECKOM
perucTpanuu nocrynusiiero oodpamienus AGonenta u (wiu) Ilonp3oBaTens B mporpaMMHO-
annapaTtHblx cpeactBax Omneparopa.

3.3.5. CaMOoCTOSTENIBHO CINEAUTh 32 U3MEHEHHUEM TapudOB U MEPEeyHs YCIYT, U3MEHEHUSAMU U
JOTIOTHCHUSIMA, BHOCHMBIMH B TekcT [lyOomuuHoro JloroBopa, pa3MemIeHHOrO Ha caiTe
Omneparopa Www.life.com.by, coctosiHueM cBoero 6ajiaHca ¥ CBOEBPEMEHHO OILIAYUBATh YCIIyTH
OrnepaTopy B COOTBETCTBHUU C ICUCTBYIOMMM J{oroBopom, Tapudamu u criocooboM OriaThl.

3.3.6. He kommpoBaTh W HE BHOCHTh M3MEHCHHS B KOJ NIporpammHoro obecriedeHus SIM-
kapTe/eSIM, npegocraBiaeHHBIX eMy OmepaTopom.

3.3.7. He ocyuectBiasaTh AEHCTBHM, CIIOCOOCTBYIOIMX PAaCHPOCTPAHEHUIO 3JIEKTPOHHBIX
COOOIIICHHH, IPEIHA3HAYCHHBIX HEONIPEICIICHHOMY KPYTY JIUII M IOCTaBJICHHBIX AOOHEHTY U /Wiin
[Tons3oBarento 0Oe3 HX MPENBAPUTENBHOTO COIJIacHs, HE IO03BOJIAIOLIMX OINpPEIEIUTh
OTIPABUTENIEH 3TUX COOOIIEHUH, B TOM YMCJIE BBHJY YKa3aHHS B HUX HECYLIECTBYIOIIMUX WIIU
(banbCcupUIMPOBAHHBIX AJJPECOB OTIIPABUTENEH.

OcymiecTBisITh paccbuiky SMS-cooOmeHnid OT Jinila MHOCTPAHHBIX KOMITAHWM, FOPUIAYECKHUX
min u MII, a Takke paccbuiky SMS-cooOuieHuit pekiaaMHOro/  TpaH3aKLIHUOHHOTO/
HOTU(DUKAIIMOHHOTO/ aBTOPMU3AILMIOHHOTO XapakKTepa TOJIbKO HAa OCHOBAHHWU 3aKIIIOYEHUS
OTJENIBHBIX JIOTOBOPOB. B ciiydae HapylieHus HacTosero myHkra OnepaTop ocTaBisieT 3a co0oi
IIpaBO B OJHOCTOPOHHEM IOPSAJAKE NMPUOCTAHOBUTH OKA3aHUE YCIYI YaCTHYHO WIM B ITOJIHOM
o0beMe.

3.3.8. AGOHEHT (FOpUANYECKOE JINII0, MHANBUAYAIbHBIN IPEANPUHUMATEND) 0053aH BECTH PEECTP
[Tonp3oBarenell B MpUBSA3KE K KaXJ0My AaOOHEHTCKOMY HOMEpY U IO NEepBOMY TpeOOBAHUIO
NPECTaBIATh Takue cBenenus OnepaTopy.

3.3.9. B cinyyae u3MeHeHHs OpraHU3allMOHHO MPaBOBOi POpMbI - AGOHEHT, a MpHU MpeKpaleHHH
NeSITeTbHOCTH AOOHEHTA-IOPUANYECKOTO JIMIIA B PE3yabTaTe PEOpraHU3alid, a TaKXKe B MHBIX
cilyuasix, mepexojia 00s3aTesbCTB B pe3ysibTaTe peopranuzanun A6oHenTa - ero [IpaBonpeeMHUK,
JUTSI TPOJOJIKEHUsT 00CTyKUBaHUS 00513aH B TeueHHe 7 (CeMH) AHEH ¢ MOMEHTa rocy1apCTBEHHOM
pEerucCTpalMi COOTBETCTBYIOIIMX W3MEHEHHH TMOANHUCATh JONOJHHUTEIbHOE COTJIAIEHUEe K
HoroBopy B ycTaHoByieHHoi OneparopoM hopme.

3.4. AGonenTt u [Tonb30BaTeNbh UMEIOT MPABO:
3.4.1. TpeboBath oT OmnepaTopa UCMIOJHEHHS 00s3aHHOCTEH 1Mo HacToseMy Jlorosopy.

3.4.2. Tlonb30BaThCsl BCEMH YCIYraMH B COOTBETCTBMU C 30HOW TMOKPHITHS M TEXHUYECKUMH
BO3MOKHOCTsIMH OniepaTopa.



3.4.3. VI3MeHATh HCTOJB3yeMbIi UM TEpPEYCHb YCIYT, UCIOJIB3YS JIFOOOW TOCTYIHBIA KaHAI
00CTyXKUBaHUS, BKITIOYAs CAMOCTOSATEIbHBIC.

3.4.4. O6pamarbcst k Omeparopy s TOJyYeHHS HHPOpPMAIMM, KaCAIOIICHCS HCIIOTHEHUS
Horosopa.

[lpu gwudHom mpucyrctBud AbGonenta (Ilonb3oBarens) OO0 WX YIOJIHOMOYCHHBIX
npencraButeneld, wuaeHtudukanus AOonenta u lloms3oBatens (Ilomp3oBateneii) wim
YIIOJTHOMOYEHHOTO MPEICTaBUTEINs MPOU3BOAUTCS MO JAaHHBIM JOKYMEHTA, YAOCTOBEPSIOIIErO
JUYHOCTHh Biajenblia JloroBopa WM €ro yHOJHOMOYEHHOIO TIPEICTABUTEINS, WJIHM HWHBIM
croco6oM, npeaycMoTpeHHbIM OnepaTopoMm.

[Tpu obpamenun B KontakT - nentp Omneparopa uaeHTU(UKALUS MPOU3BOAUTCSA IO JaHHBIM
JIOKYMEHTa, yJIOCTOBEPSIONIETO JIMYHOCTh Biajaeibiia Jlorosopa, nubo no I[lapomto, nudo mo
a0OHEHTCKOMY HOMEpY, C KOTOpOro TMOCTynwio oOpaiieHue, au00 WHBIM CIIOCOOOM,
npexycMoTpeHHbIM OnepaTopom.

CamocrositensHoe obpamenue AOonenta (Ilomp3oBarens) B KonrtakT - nentp Omeparopa ¢
Ipocb00ii MPeOCTaBUTE EMY JIOTIOJIHUTENIbHBIE YCIYTH 3JIEKTPOCBSI3U ABISETCS KOHKIIIOIEHTHBIM
neiicteueM AOonenta (Ilomp3oBarensi), MO3BOJISIONIMM JOCTOBEPHO YCTaHOBUTH €TI0
BOJICU3bSIBIICHHE Ha TOJy4YeHHe YCIyrd, npeaycMorpeHHbIM 4. 3 c1.408 'K PecnyGnuku
benapycs. Bce ykazaHHble M3MEHEHHUsI BCTYNAIOT B CUIy HE no3faHee 24 (IBaauaTH YETbIPEX)
4acOB C MOMEHTA COBEPLICHUS AEHCTBUII.

3.4.5. Usmensate uucno [lomp3oBaTeneil, a Takke pa3Mep WX JHMHTA, IIyTEM HMHCbMEHHOTO
yBenomieHus OnepaTopa 0 COOTBETCTBYIOIIUX U3MEHEHMSIX.

3.4.6. B ;mro60e BpeMs 0TO3BaTh CBOE COTJIACHE, JAHHOE B COOTBETCTBHHU ¢ MOANyHKTamu 3.2.10,
3.2.12 JToroBopa 0IHUM M3 CIIOCOOOB, MPEAYCMOTPEHHBIX OnepaTopoM.

4. PACYETHBI 3A YCIIYTU

4.1. Ao6onents! (ITonp3oBareni), B 3aBUCUMOCTH OT BbiOpanHOro TapugHoro miaHa u cnocoba
OTIJIATHI IO HEMY JIMOO BHOCST MUHIMAJILHBIN aBAaHCOBBIN TTIATEXK MpH NoAnucannu [Ipunoxenus
K Jloropopy, 0O OMIauMBAIOT CUET 3a YCIyrH 1o ¢akTy ux okazaHus. OnpeneneHue odObema
yciyr, okazaHHbIXx AOoHeHTYy (Ilomp3oBarento) Omepatopom, OCYIIECTBISETCS Ha OCHOBAHUH
noka3aHui OWITMHIOBOM cuctembl OnepaTopa 1mbo obopynoBanus apyrux OmnepaTopoB CBS3H,
opranmzainuii — mnaptHepoB Ormeparopa, B YaCTHOCTH TMpPU OKa3aHUU yCiIyr AOOHEHTY
(ITonp3oBatento) B poymunre. IlepedeHp yciayr B pOyMUHT€ 3aBHCUT TaKXe OT BO3MOXKHOCTEH
OmnepaTtopa pOyMHHTOBOTO MTApTHEPA.

4.2. AGOHEHT MPOU3BOAMUT OIUIATY 3a YCIYTH CIoco0aMH, MmpeaycMoTpeHHbIMH OnepatopoMm B
3aBHCUMOCTH OT ()OpMBI OIIAThI YCIYT MO BHIOpaHHOMY Tapu(HOMY IJIaHy, @ UMEHHO:

— JICHe)KHBIMH CpEJICTBAMHM Ha JIMIIEBOM cyeT aOoHeHTa — Ha Tapu(HBIX IUIaHaX
HPEATONIararoiX MPeIoIUIaTy YCIyT — 0 Mepe HEOOXOAMMOCTH MOTIOTHEHHS JIMIIEBOTO CUeTa.
Cenenus o0 ocTaTke MpeAoIUIaThl 3a YCIYTH MOTYT OBbITh TOJIy4eHbl AOOHEHTOM U
[Tonp30BaTeneM MOCPEICTBOM HCIIONB30BaHUSI CAMOCTOSITEIBHBIX KaHAIOB OOCITYXHUBAHHUS, TIPU
3anpoce Ha *100#, 1100 nmpu 3BoOHKE Ha KopoTkuit Homep 909 BHyTpH cetH life:), a Takxe npu
oOpamienun B KonTtakTHbI 1eHTp Omneparopa, MO0 MHBIM IMperycMOTpeHHbIM OrepatopoM
croco0oM. ABaHCOBBIE IJIATEKH, BHECEHHBbIE AOOHEHTOM U [10J1p30BaTeNIMU, UCTIONB3YIOTCS TS
omjaTthl yCIyr Mo HacrosimeMmy Jloroopy mno wmepe ux mnorpedieHus AOOHEHTOM U
[Tons3oBarenem. Ha cymmy aBaHca (npeiBapUTEIbHOM OTUIATHI) MPOLICHTHI HE HAYUCIISIOTCS U He
BBINJIAUMBAIOTCS;



— JICHEXHBIMH CPEJICTBAMH Ha JIMIEBOM cueT aboHeHTa 10 10 umcima Mecsia, CIeayroIero 3a
OTYETHBIM, TIPU UCIIOJIB30BaHUH yciyru Omiara 1o (akrty, B CyMMe, BRICTaBlIeHHON OnepatopoM
K oIlIaTe.

AobGonent (Ilonmp3oBaTenb) 00s3aH CaMOCTOSITENIBHO YTOYHUTH CYMMY, IOJJICKAIIYIO OILIaTe,
UCTIONB3Ys KaHAJIBI CAMOOOCITY)KUBaHUS M UHBIC CIIOCOOBI, IPETYCMOTPEHHBIE KOMITAaHHEH.

— B OE3HATMYHOM TOPAIKE A0 25 Yncia MecsIa, CIeIyIOMEro 3a pacyeTHbIM, Ha OCHOBAaHUH
cuera, BbICTaBIeHHOro OneparopoM, Ha TapuHBIX IUIaHaX ¢ (HOPMOM OIUIATHI YCIyT MO (GakTy
WIN CMEIIaHHON (pOpMOIi OIUIaThl YCIyT, JIMOO 10 Mepe HEOOXOAUMMOCTH MOTOJIHEHHS JTULIEBOTO
cueTa Ha Tapu(HBIX IUTaHAX MTPEIIOJIATAI0IINX IPEIOIUIATY YCIYT st AGOHEHTOB-IOPHINIECKIX
JUIl ¥ WHAMBUIYAIBHBIX TpennpuHumareneil. J[ns AOGOHEHTOB — IOPUIMYECKUX JIUI[ H
WHIMBHTyJIbHBIX TPEAIPUHIMATENCH, 00CTY)KUBAIOIUXCS KaK Ha YCIOBHSX OIUIATHI YCIIYT I10
daxTy, Tak ¥ MO IpPEAOIUIaTe, KEMECSIYHO 10 15 uncia mecsna, CIeAYIOUIero 3a OTYETHBIM,
Omnepatop QopMupyer OoT4eT, COoJep)Kalluil Bce BMJbl HAUMUCICHUN 3a MpPENOCTaBICHHBIE B
OTYETHOM MECSIE YCIYTH. AKTHI OKa3aHHBIX yciyr odopmisitorces Omeparopom u AGOHEHTOM
€IMHOJIMYHO Ha OCHOBaHMU CBEJICHMH oTdera, mpenocrasisgemoro Omepatopom. OOs3aHHOCTD
AoGonenta (Ilonp3oBaresnss) Mo oOIuIaTe yCIYr CUMTAETCS HCIOJHEHHOW CO JHS TMOCTYIUICHUS
COOTBETCTBYIOLIMX CYMM Ha pacueTHbIi cueT Oneparopa. JleHexxHble cpeicTBa, MOCTYNUBILINE OT
Abonenra (Ilonp3oBatenst) Ha pacueTHbIN cueT OnepaTopa, pacpeaessIFOTCS PABHBIMU YaCTAMU
10 KaKAOMY a0OHEHTCKOMY HOMEPY, KOTOpbIe 00CITyKUBAIOTCS 10 HacTosuieMy Jlorosopy, eciu
uHoe He yka3ano AooHentoM ([Tonbp3oBaTtenem).

— B Oe3HAIMYHOM HOpPSIKE 10 25 Yncna Mecsla, CIEAYIOIEro 3a pacyeTHbIM, HA OCHOBAaHUH
€IMHOJIMYHO COCTaBJICHHOTO0 AKTa OKa3aHHBIX YCIYT, M IUIATEKHOTO TpeOOBaHUS C
IpeBapUTeNbHBIM aKIIETITOM, IpejocTaBieHHoro Oneparopom B OaHK, Ha TapU(HBIX MJIaHAX C
(dbopMoil orIaThl YCIyT 10 akTy U co cMeIIaHHON (OpMOil OILIaThl;

— JICHE)XHBIMH CpEACTBAMH Ha IIMIEBOM cyeT ab0OHEHTa W B OE3HAIMYHOM TMOPSIKE
OJIHOBPEMEHHO Ha Tapu(HBIX MJIaHAX CO CMEITaHHOW (OPMO¥ OTIIATHI.

[Tpu sTom AGonenty (Ilosnb30BaTento) cieayeT y4yUTBIBaTh, YTO CPOK MEPEUUCIICHUs] OaHKOM
neHexxHbIX cpeactB AdonenTa (Ilonb3oBarens) Oneparopy cocraisieT 10 2 (AByX) OaHKOBCKHX
JTHEH.

4.3. AGOHEHT-IOPUJIMYECKOE JHUI0 WM WHIWBHUIAYaJbHBIA MpEANpPUHUMATENh MOXKET 3aKa3aTh
JIOCTaBKY OTYETOB OJIHUM U3 IpeaokeHHbIX OnepaTopoM crioco0o0B, MPH 3TOM OTUET Ha CYyMMY
10 20,00 (nBaamatw) pyOsei BKIFOUHTENIBHO HampassieTcs: OnepaTopoM Ha dJIEKTPOHHBIHN ajpec
AboHeHTa, ykazaHHbIi B [Ipunoxxenun k Jlorosopy, a Ha cymmy cBsiiie 20,00 (aBaanati) pyonei
HaIpaBIIseTcs cCocoO0oM, YKa3aHHBIM B IPUJIOKEeHUU K Jlorosopy.

4.4. HenonyyeHue oTyeTa B CBSA3M C HECBOEBPEMEHHBIM HH(POPMHPOBAHUEM omepaTopa 00
M3MEHEHUU PEKBU3UTOB (M3MEHEHHE aJpeca MOUYTOBBIX OTIPABICHUN, OTKAa3 OT MOJy4YEHUs U
npodee) He SBISAETCS MPUUYMHOM JJIS HEOIJIaThl OKa3aHHBIX yciyr. B aTom cimyuae AGOHEHTY
HEO0XOIMMO CaMOCTOSATEIbHO OOPATUTHCS 3a MOJYYEHHEM CHeTa IOCPEICTBOM IEKTPOHHOU
nouTsl niu uepe3 Konrakr-uentp Oneparopa.

4.5. Uadopmanusi 0 CcyMMe HAUMCIIEHUN 3a YCIYTH B TEKyIleM Mecsie AOOHEeHTa U (WIH) ero
[Tonb30Barens, MOCTYMHUBIIUX B CUCTEMY PAacueTOB Ha MOMEHT 3aIpoca, MOKET OBITh MOJIyueHa
CaMOCTOSITEILHO TPH  IOMOIIM CHCTEM CaMOOOCITYXHBAHHS W HMHBIMH  CIIOcO0aMH,
npenycMoTpeHHbIMU OnieparopoM. C 0COOEHHOCTSMH TPEIOCTABICHUS AaHHON WH(MOpMAaIUN
MO>XHO 03HAKOMHUTKCS Ha ouimaibHoM caiite Oneparopa www.life.com.by.



4.6. Okazanue ycayr 0e3 mpenonaThl He SIBISETCS OCHOBAHUEM JIJIsl HEUCITOTHEHHUS AOOHEHTOM
u () [Tonp3oBarenem 00sA3aTeIBCTBA 110 OIJIATe OKA3aHHBIX YCITYT.

4.7. Ilpu mpocpouke OIuIaThl 3a okazaHHble yciayru OnepaTop UMeeT MpaBo B3bICKATh ¢ AOOHEHTa
(ITonmp3oBarens) nento B pazmepe 0,5 (HOJIb LENbIX MATh JECATHIX) %0 OT HEOIIAYEHHOM CyMMBI 3a
KK JIeHb NMPOCpOYKU. B ciydae mpocpoukum Oosiee yem Ha 60 mHelr OmepaTop BIpaBe
B3bICKAaTh ITpad, B pa3Mepe AByX O0a30BBIX BEIMYMH, YCTAaHOBICHHBIX Ha 61-if 1eHb
3aJI0JIKEHHOCTH.

4.8. Tapudsl 3a ycayru ycraHaBiuBarTcs OneparopoM CamMOCTOSITENILHO B COOTBETCTBHH C
3akoHoJarenbcTBoM Pecnybnnku benapycs. MHdopmanus o tapudax MoxeT ObITh HOTy4eHa
Abonentom u I[lonp3oBarensimu B opucax Omnepatopa, y €ro MOJTHOMOYHBIX NPEICTaBUTENCH,
1100 pacrpoCTpaHEeHa HHBIM CIIOCOOOM 1O ycMoTpeHuto Oneparopa.

4.9. Ecniu AGonent u Ilomp3oBarenn umeroT nepen OnepaTopoM 3aJ0KEHHOCTh 10 OIJiaTe
yeayr, 1100 1o MHBIM obs3arenbcTBaM nepen Omeparopom, To OmepaTtop BIpaBe HAalpaBUTh
noctynawpmue or Abonenta u (wim) [lons3oBarens mo HactosmeMy JloroBopy IjaaTexu Ha
noranieHue oOpas3oBaBILeiics paHee 3aJ0bKeHHOCTH AOoneHTa. [Ipu 3TOM Ha nMIEBOM cyer
3aUUCIISIETCS CYMMa, OCTAaBIIASACS TIOCJIE TMOTAlICHUs 3aobKeHHOCTH. O MpPOM3BEICHHOM
HanpaBieHuu cpeacts Omneparop, yBenomisier AOonenta u (wim) Ilonb3oBarens mo0bIM U3
CI0co00B, IPEeyCMOTPEHHBIX ab3aneM BTopbM 11.3.1.5. Jlorosopa.

4.10. Bo3Bpar AbonenTty u (uiu) [lonp3oBaresnto U3NUIIHE WA OMIHOOYHO OIJIAYEHHON CYMMBI
npou3BOaUTCS: AOOHEHTY-(pu3ndeckoMy nuiy, lloiap3oBarento MOYTOBBIM IEPEBOAOM WIIH
MEPEeBOJIOM Ha JAPYrol nuueBod cyeT, AOOHEHTY-IOPHUAMYECKOMY ULy (MHIUBUIYaTHbHOMY
IpeIIPUHUMATENI0) Ha €r0 PacueTHBIM CUeT, MPU ITOM BCE PacxXobl, CBA3aHHBIE C BO3BPATOM
JEHEXKHBIX CPEJICTB, MPOU3BOATCS 3a cueT AGoHeHTa u (wnn) [lonp3oBaTens.

5. KAUECTBO YCJIYT CBA3U

5.1. KavecTBOo mpenocraBiseMoil cBs3M B 30He oOcmyxuBaHusi Omeparopa COOTBETCTBYET
neiictByromiuM B PecnyOnuke benmapych TeXHMYECKMM HOpMaM W HMMEIOIIEHCS JIMLEH3UU
MunucrepcTBa cBs3u Peciyonuku benapych Ha IpaBo OCYIECTBIEHUS ESTENLHOCTH B 001aCTH
cBs3u OT 23 HosiOps 2009 r. Ne02140/1315, cpok neiictBusi He orpanuudeH. OrmnepaTop
NPEJOCTABIISET YCIYTU CBSI3U KPYIJIOCYTOUHO, €XKETHEBHO, 0€3 MepephIBOB, 32 MCKIIOUCHHEM
IIPOBEJICHUS] PEMOHTHBIX U IPO(MUIAKTHUYECKUX PAOOT.

5.2. Ilpu npenoctasieHnn OnepaTopoM eXEMECIUHOTO [TAKETa YCIIYT IEPEAAYN JaHHBIX B paMKax
COOTBETCTBYIOILIETO Tapu(PHOro IUIaHA, [apaMeTpbl KadecTBa YCIyr TMepedaud JAaHHbIX
o0ecreunBaroTCs Ha YpOBHE 3HAUEHHH, YCTAHOBJICHHBIX HE HIDKE:

a) KoaddunmeHT 1oCcTymHOCTH YCIIYTH MAaKETHOM TIepeiauu JaHHBIX — He 00Jiee 5 TPOIIeHTOB;

6) Koo duureHT BpeMeHH yCTaHOBICHUS COCTUHEHHUS MpPU Nepeaaye JaHHBIX ¢ KOMMYyTaluei
MaKeTOB — He OoJiee 2 MPOLIEHTOB;

¢) KoapduuuenT npepriBanus nepenayn JaHHBIX - HE OoJiee 5 MPOLIEHTOB.

5.3. KauvectBo mpenocraBisieMbix AOOHeHTY U [loib30oBaTeNsiM yCIyr B CHIIy OCOOCHHOCTEH
pacmpoCTpaHEHHUs] PATUOBOIH MOXKET yXYAIIAThCs, TPEPHIBATHCS WM  COMPOBOXKIATHCS
noMexaMyd BOJIM3M WM BHYTPH 3JaHUH, B TOHHENSAX, NOJBAJAX M JPYTUX IOJ3EMHBIX
COOPYKCHHSX, M3-32 JIOKAIBHBIX OCOOEHHOCTEW penbeda M 3aCTPOUKH, METEOPOJIOTHUECKUX
YCIIOBHI ¥ MHBIX TIPUYHXH.



5.4. Ha xauectBo mpenocraBisiemMbix AOoHeHTy u [lonb3oBarensiM yciayr MOXET OKas3bIBaTh
BIMSHUE B TOM UYHCIE M KadecTBO IIpenocTaBiieHus yciuyr OmneparopaMu MECTHOH,
MEXIYTOPOAHON U MEXIYHAPOJIHOM CBA3H, NOCTABUIMKAMU KOHTEHT-YCIYr U MHBIX CEPBHCOB,
KOTOpBIE HaXOATCSI BHE 30HBI OTBETCTBEHHOCTH Oneparopa.

5.5. Omeparop He HECeT OTBETCTBEHHOCTH 32 HEIOCTATKU KAa4eCTBa YCIYT CBS3H, BO3SHHKIIUE
BCJIC/ICTBUE HCIOJIB30BaHUSI AOOHEHTOM HECEePTH(PHUIIMPOBAHHOTO OKOHEYHOTO a0OHEHTCKOTO
ycTpoiicTBa (nasee OAY), mu6o 060pymoBaHus, KOTOPOE OBLIIO U3MEHEHO WM MOAU(PHUITUTPOBAHO
0e3 corjmacoBaHusi ¢ mpousBoauteneM oOopyrnoBanus u Onepatopom. OOS3aHHOCTH IO
MOJTBEPKICHUIO CepTH(UKALINY JIS)KHUT Ha AOOHEHTE.

5.6. OtBercTBeHHOCTH OrepaTopa BCIEICTBHE CYIIECTBEHHOI'O HApYLIEHMs CBSI3U, BKJIIOYAst
BPEMEHHOE CHIDKCHHE KaueCTBa CBA3HU U (WJIM) OTKa3a 000PYIOBAHUS CETH, HACTYIIAET TOJIBKO IPH
Hanuuuy BUHBI Oneparopa W HE MOXET IMPEBBINATH CYMMY, PaBHYIO pa3Mepy MECSUYHOU
aOOHEHTCKOH IUIaThl WJIM WHOTO 0053aTEIBHOTO €KEMECSYHOrO IJIaTeXa, MPOMOPIHOHAIBHO
BpEeMEHU (PaKTHUECKOTO HETPE/ICTABICHUS YCIIYT.

5.7. O0s3arenbCTBaMM, UCKIIOUYAIOIIMMU OTBETCTBEHHOCTh OmepaTopa 3a HEBBIIOJHEHHE WU
HEHQ/JIe)Kalllee  HCIIOJIHEHUE  00s3aTesnbcTB 1O HacrosuieMmy  JloroBopy, — sIBISIHOTCS
OOCTOATENIbCTBA  HENPEOAONMMOM  cuibl  (opc-Makop,  BBINOJIHEHHWE  TpeOOBaHMM
YIIOJTHOMOYEHHBIX OPraHOB) M MHBIE, HE 3aBHcsmKe oT OnepaTropa 0OCTOATENbCTBA, KOTOPHIE
OmnepaTop He MOT' HU IPEABHUIETh, HU NMPEAOTBPATUTh pa3yMHbIMU MepamMu. OrnepaTtop He HeceT
OTBETCTBEHHOCTH 3a JI0Oble YOBITKM M JIpyrue€ IOCIEACTBUS, HACTYIUBIIUE B CBSA3H C
UCIOJIb30BAaHUEM WJIM HEBO3MOKHOCTBIO MCIOJIb30BaHUS AOoHeHTOoM U (win) Ilonp3oBarenem

YCIIYT.
6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnoiHeHme IMOO HEHaJUIeXkKamlee WCIoNHeHne JloroBopa CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHUH € 3aKOHOJaTeabcTBOM Pecniybnnku benapycs.

6.2. Oneparop He HECET OTBETCTBEHHOCTHU 3a JIFOObIE TIOCIECTBUS MOJIb30BaHUsI AOOHEHTOM U
[Tonb30BaTeneM MOABMKHOM DIIEKTPOCBSI3BIO.

6.3. Onepatop He HECET OTBETCTBEHHOCTH 32 BpPEMEHHBIE COOM B pabOTE CETH CBSI3U, BOSHUKIITHE
B pe3yNbTaTe MPOBEACHUS UCIBITAHUNA, MOHTaXa, OOHOBICHHUS M TEXHHUYECKOTO OOCITYKHBaHHS
000pyT0BaHUs.

6.4. B cnyyae cucTeMaTHuecKoro Bo3BpaTa BhICTaBisseMbix AOoHeHTy u (wnu) [Tomb3oBarento
cyetoB B anpec Omeparopa u HecooOmeHuss AdoneHntoM u I[lomp3oBaTenemM WHOTO ajapeca
noctaBku cuetoB, OrmepaTop BIpaBe MPEKPATHTh JIOCTaBKy cueToB AOoHeHTy. [lpu 3TOM
Oneparop He HECET OTBETCTBEHHOCTH 3a TIIOCJIEICTBUS HEOIIaThl OKAa3bIBAEMBIX YCIYT
AobGonentom u (nmn) [lons3oBaTtenem.

6.5. B ciayuae mo0Obix BMemarenbcTB B SIM-kapTy/eSIM A6onenTa (u (win) IlonszoBatens) u
(umu) ee mporpamMmHOe oOecrmedeHue, B pe3ynbrate udero SIM-kapta/eSIM u (wnm) ee
poTrpaMMHOE OOecriedeHrne OBLTM KaKUM-TO 0Opa3oM HM3MEHEHBI, JTOTIOJHEHBI, CKOTTMPOBAHBI
(KJIOHMPOBAaHBI), @ TAKXKE B CIIy4ae MCIIOJIb30BaHMS PE3yJIbTaTOB ATON JesITeIbHOCTH AOOHEHT U
(umm) Ilomp3oBaTens Bo3Mmemaer YOBITKH Omeparopy, NPUYMHEHHBIE B pPE3yJbTaTe TaKHX
NeiicTBUi, a Taoke yrutauuBaer OnepaTopy mrtpad B pasmepe IByX 0a30BBIX BETUUUH.

6.6. 3a ucnosb30BaHNE A0OHEHTCKOT'O HOMEPA C HAPYIICHUEM JCHCTBYIONIEr0 3aKOHOIATEIhCTRA,
B TOM YHCIIE PETTIAMEHTHPYIOIIETO MOPSIOK MPOIycka Tpaduka Ha CETAX NIEKTPOCBsI3U, AOGOHEHT



(ITonms3oBarens) o0s3an omiaTuth Oneparopy, a Oneparop UMeeT MpaBo B3bICKaTh ¢ AGOHEHTa
(ITonp3oBatesst) B 6ecciopHoM mopsiake mrpad, B pazmepe 10 (aecstr) 6a30BBIX BETUUKH.

B cuer omnars! mrpada, npeycMOTpEHHOr0 HACTOSIIUM IyHKTOM JloroBopa, Oneparop Brpase
NPOM3BECTH CIHMCAHHE JICHSKHBIX CpPeIcTB ¢ JmieBoro cuera AOonenta ([lomp3oBarens), a
TAK)Ke HAalpaBUTh mnocTynuBike otT AOoHeHTta ([Tomp3oBarens) mo Hacrosimemy JloroBopy
IUIATE)KU Ha MOTalleHue 3aJ0JDKEHHOCTH 110 mTpady.

7. JOIIOJIHUTEJIBHBIE YCJIOBUA

7.1. B cmy4ae yTepu, Kpasky MM B MHBIX CIIy4asiX OTCyTCTBHs y AGoHeHTa u (nin) [Tonb3oBaTens
OAY, SIM-kapter/eSIM AoGonent u (wnm) Ilonmp3oBarenb CaMOCTOSATEILHO HECET BCE
0053aTeNbCTBA 110 OIIATE YCIIYT.

7.2. B ciyuae HapyleHHMs NpaBWJl S3KCIUTyaTallMd OOOpYIOBaHMSA, IOJYYEHHOTO M (WJIM)
npuobpereHHoro A6oneHToMm u (vin) [Tonb30BaTenemM B COOTBETCTBUY € HACTOSIIUM J[OroBOpoM,
IOPUBE/IIEr0 K €ro TeXHUYECKOW HEUCIPAaBHOCTH, a TaKXe B ClIydae €ro HeHaJJeKallero
XpaHEHUs, IPUBEIIETO K €ro yrepe JnO0 XMIIEHHUIO, 3aMeHa 00OpYIOBaHUS 3a CUET CPEICTB
Omnepatopa He mpousBoautcs, U AGoHeHT u (win) [lonp3oBaTenb HeceT B MOJHOM OOBbEMeE
IPUHATHIE HA ce0s 00513aTeNbCTBa.

7.3. 3amena SIM-kaptel/eSIM mociae ee yTepu, NOJHOM WM YAaCTUYHOH OIIOKHUPOBKH
OIJIaYMBaeTCs B pa3Mepe, yCcTaHOBIEHHOM OnepaTtopom.

7.4. OnepaTop HEe HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHYIO paboTy 00OpyAOBaHHUS B Ciydae
ucnoiib3oBanuss AGorneHToMm u (wm) [lob30BarenemM HEMIIEH3HOHHBIX OIEPAIIMOHHBIX CHCTEM,
B TOM YHCJIE€ WHOTO MPOTPAaMMHOIO OOecleyeHusi, KOTOPOe MOKET OKa3blBaTh BIMSHHE Ha
paboTocrnocoOHOCT, 000OpYAOBaHUSI U TPOrpaMMHON cpenbl B 1eoM. CIHCOK COBMECTUMBIX
JUICH3UOHHBIX OMNEPAllMOHHBIX CHCTEM YyKa3aH Ha YIaKoBKe O0OpyaoBaHus, U (W) B
MHCTPYKILUU K HEMY.

7.5. Crnopbl MEXIy CTOPOHAMH pacCMaTPUBAIOTCS B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecniy6nuku benapych.

7.6. Abonent u (unm) [lonp3oBaTens He BIpaBe INepeaaBaTh CBOM MpaBa U OOSI3aHHOCTH IO
JoroBopy TpeThbuM JuilaM 6e3 nmucbMeHHoro coriacust Oneparopa. [lepeodopmienue Jlororopa
Ha TPEThE JIMLO MNPOU3BOJUTCS B COOTBETCTBUU C ACHCTBYIOLUIMMU HA MOMEHT MPEIOCTaBICHUS
yciyru nepeodopMieHHs NpoleaypaMu 1 Tapudamu.

7.7. AGonenT u (nnm) Ilonb30BaTens rapaHTUPYET, YTO BCE YKa3aHHBIE UM CBEJICHUS U JIaHHbIC
ABIISIOTCS JOCTOBEPHBIMHU.

7.8. Bce obpamenust AGonentoB u () [lonp3oBatenelr paccMaTpuBalOTCs B COOTBETCTBUU C
3akoHoM «O0 oOpareHusX TpaxaaH U FOPUIMUECKUX JIUID.

7.9. 3asdBKM Ha W3MEHEHUE IE€PEUHS YCIYT, MOJYYEHHBIE NOCPEACTBOM D3JIEKTPOHHOM IMOYTHI,
yKa3aHHOW B noroBope Mexay OmepatropoM u AOOHEHTOM-IOPHUAMYECKUM JIUIIOM HJIH
UHIUBUYAJIbHBIM TpEANpPUHUMATENIEM, 33 HCKIIOUEHHEM OOpalleHuil: O MpeKpalieHuu
oOciyxuBaHus (OTKIIOYEHHS) IO a0OHEHTCKOMY HOMEPY/TpyIiIie HOMEPOB; O TIEPEHOCE HOMEPOB
(ycmyra Ilomnoro mepeHoca HoOMepa); MO (UHAHCOBBIM BOMNpPOCAaM, INPUPABHUBAIOTCS K
3asIBIICHUSM.

8. CPOK JIEMCTBUS JOTOBOPA



8.1. JloroBop sIBIs€TCA MyOJINYHBIM, 3aKJII0OYAETCs HA HEONPEEICHHBII CPOK M BCTYNAET B CHITY
C MOMEHTa NMPHUCOEAUHEHH K HEMY B 11e7IoM, 0o aktuBauuu SIM-kapte1/eSIM Onepatopom B
cllydae yAaJeHHOro 3akirodeHus Jloropopa mocpeicTBOM MoOWIIbHOTO mpuitoxkenus «life:)
Peructpanus».

ITo cornamenuio CTOpOH MOJKET OBITH 3aKJIFOUEH CpO“IHHﬁ A0roBop.

8.2. AGonenT u (wm) [lonp30BaTens BIpaBe MO CBOCH MHUIIMATHUBE PACTOPTHYTH HACTOSIIUIN
JIOTOBOp, Tpom3Bels Bce pacdersl ¢ OmepaTropoM, B TOM YHCIIE IIOTacHMB HMEIOIIYIOCS
3aJI0JDKEHHOCTb, U TI0JIaB COOTBETCTBYIOIIIEE 3asiBJICHUE, HE To31Hee yeM 3a 10 (necars) pabounx
JTHEH 10 JHS PACTOPKEHUS JOTOBOPA.

8.2.1. B cnyuae pactopskeHusi qoroBopa rno wHunuatuBe AGoneHTta u (wnm) [loms3oBarens B
teyenue 90 aHeN ¢ MOMEHTa 3aKIIoueHus Aorosopa, A6oneHT u (wim) [loas3oBaTens Bo3Meniaer
OrnepaTopy MOHECEHHBIE PacXo/bl M0 moaKIoYeHu0 AGonenTta u (unu) Ilonb3oBaTens k cetu
cBs3u Oneparopa ¥ akTUBAaLUU a0OHEHTCKOTO0 HOMEpa, SBJISIOUINECS IaTON MPU PaCTOPKEHUU
JIOTOBOpA COTIIACHO YCTaHOBJIICHHOMY Tapu(y, IeHCTBYIOIEMY Ha MOMEHT Tojjauu AOGOHEHTOM U
(unmu) Ilonb3oBarenem 3asBienus Oneparopy O pacTOPKEHHUHU JOTOBOpa OKa3aHUs YCIYyT
AIIEKTPOCBS3U.

8.3. I[logaua Ab6onentom u Ilonp3oBaTtenem Oneparopy-pelUIIUEHTY 3asBICHUS HA OKa3aHHE
YCIYT COTOBOW TOJBM)KHOM AJIEKTPOCBS3M M YCIYI'H MEPEHOCHMOCTH a0OHEHTCKOrO HOMepa
(HOMEpOB) COTOBOHM IOABKIKHOW DIIEKTPOCBSI3M BJICYET 3a COOOW TpPEKpalIeHHE B3aWMHBIX
00s13aTeILCTB 10 EPEHOCUMOMY HOMEPY (HOMEpaM), 3a UCKITFOUEHHUEM 0053aTeNIbCTB IO OIUIaTe
OKa3aHHBIX yCIyr. B3aumeble 00s3aTeNbCTBA IO IMEPSHOCHMOMY HOMEpY (HOMepam), 3a
UCKJTFOUEHHEM O003aTEeNbCTB IO OIJIaTe OKA3aHHBIX YCIYT, CYUTAIOTCS MPEKpPAlIeHHBIMU C
MOMeHTa mnosydyeHust OneparopoM-peLlUIUEeHTOM TOATBEPKACHUS BO3MOXHOCTH IE€pEeHOCca
aOOHEHTCKOTo HoMepa (HOMEpOB) K3 0a3bl JTaHHBIX IEPEHOCUMBIX HOMEPOB.

8.4. JloroBop cuMTaeTcs pacTOPrHYTHIM B OJHOCTOPOHHEM MOpsjKe, €l Mo ucredeHuu 90
(IeBsHOCTA) THEH € AaThl IPUOCTAHOBJICHUSI OKa3aHUs yciayr AGoHeHToM u (nin) [lons3oBaTenem
HE YCTPaHEHO HapyIIEHHE, IOCITYKUBIIEE OCHOBAHHWEM JUIsI TAKOTO INPHUOCTAHOBJICHUS, HE
UCTIOJHAIOTCS yclioBHs JloroBopa 1 (W) TpeOoBaHMS aKTOB 3aKOHOAATENbCTBA. [Ipn 3TOM cpokn
BHECEHHUsl IUIaTexed M ux pasmepsl AOoHeHT u (unum) Ilosmb3oBaTens 00si3aH OTCIEKHUBATH
CaMOCTOSITENILHO, UCTIONB3Ys BCE KaHAJIBI CBS3H, IIpeAocTaBisieMble OmnepaTopom: ohuIIHanIbHbINR
caift http://www.life.com.by, Konrtakr-uentp, SMS-yBenomnenus u apyrue.

8.5. Tlpu pacropxkennn JloroBopa AOoHeHTy u (wiu) Ilob30Barenio Mo ero OOpaIicHUIO
BO3BpAIlla€TCs pa3HHUIA MEXAYy OIUIaueHHOM UM 10 HactosAwmemy JloroBopy cymmon Hu
CTOMMOCTBIO OKa3zaHHBIX OmnepaTtopoMm yciyr. Bo3Bpar JeHEXHBIX CpPEICTB B KauyecTBE
OKOHYAaTeJIbHOT0 B3auMopacueTa A6oHeHTy u (nim) [lonb3oBatento npu pacropxenuu JJorosopa
npou3BoaUTCS: AOOHEHTYy-(u3nueckoMy nuiy, I[lonb30Barento MOYTOBBIM TEPEBOAOM HIIU
NEpeBOJIOM Ha JIpyroil JMueBoi cueT, AOOHEHTY-IOPUIMUYECKOMY JHLY (MHIAUBHIYaTbHOMY
MpeIPUHUMATENI0) Ha €r0 pacyeTHbIN cueT B TeueHue 30 (TpuaLaTi) KaJleHJapHbIX JHEH mocie
pactopskenus Jlorosopa. IIpu 3ToM Bce pacxobl 110 BO3BpATy JAE€HEKHBIX CPEACTB IPOU3BOAATCS
3a cyetT AGonenTa u (nin) [lonp3oBarens.

8.6. IIpu pacropxenun JloroBopa Bce 0JHOpPA30BbIE B3HOCHI 32 YCIYI'H: MOAKIIOUEHHE, BHIOOP
HOMEpa, CMEHa TapuU(HOTro IJIaHa U T.[. HE BO3BPALIAIOTCSA. BOHYCHl U CKUAKH, MpeasiaraeMble
Omneparopom AGonenty u (wnu) [lonp3oBarento B paMKax pEKIAMHBIX aKIMi, B JIEHEKHOM
SKBUBAJICHTE HE BBHIIUIAYMBAIOTCS, €CIM MHOE HEe oroBopeHo [lopsnkoM okazaHuUs YCIyr mo
tTapudHOMY IJIaHy, BeIOpaHHOMY AGoHeHToM U (uin) [Tonp3oBaresnem.



8.7. Ilpu pacropkeHuu Hacrosiero noropopa Omeparop oTkiItouaeT AOGOHEHTCKHIT HOMEp OT
cetu Oniepatopa.

8.8. C MomeHTa pacropxeHus Hactosmero Jloropopa oOs3arenscTBa CTOPOH CUMTAIOTCS
MPEKPALICHHBIMU 32 UCKITIOYCHHEM 00s13aTebcTB AOoHeHTa u (uiu) [lomp3oBaTens, CBI3aHHBIX
C OIUIaTOM OKA3aHHBIX, HO HE OIIAYE€HHBIX HAa 3TOT MOMEHT YCIIYT.



