ITYBJIMYHBIN JIOTOBOP OF OKA3AHHMU YCJIVT DJIEKTPOCBSI3U
1. OBIIKUE ITOJIOXXEHUA

1.1. Hacrosmuii JloroBop oOKa3aHusl YCIYI JJIEKTPOCBSI3U PETYIUPYET OTHOLIEHUSI MEXIY
Aobonentom (u (wm) ero [lonap3oBareneM, BkiatoueHHBIM B [Ipminoxenue k Jloroopy - Crimcok
[Tonb30Barenell - ABIAIOMIMMCS HEOThEMJIEMON YacTbio J0roBopa) U Oneparopom IO OKa3aHUIO
YCIIYT 3JIEKTPOCBA3U B ceTu cBA3u Onepatopa.

1.2. B nactosimeMm J[oroBope UCIONMB3YIOTCA CIEAYIONINE TEPMUHBI U UX ONPEACTICHHS:

Onepatop — 3akpbiTOo€ akKIMOHEpHOE o001ecTBO «beropycckas CeTh TEIeKOMMYHHUKAIIU,
OCYIIECTBIISIIOIIEE NIEATENBHOCTh MO OKAa3aHHIO YCIYT JJIEKTPOCBSI3W HAa OCHOBAHUU JIULIEH3UU
MunucrepctBa cBsi3u U uH(popmatmzanuu Pecrnyonuku bemapycs ot 23 nostOpst 2009 .
Ne02140/1315, cpok nelicTBHS HE OTPaHUYCH.

AOOHEHT — (Qu3MYECKOe, IOPUIAMYECKOE U0 JTUOO0 WHIAMBHIYAILHBIA TPEIIPUHAMATENb, C
KOTOPBIM 3aKitoueH [JoroBop 00 OKa3aHUU YCIIYT 3JIEKTPOCBSI3H.

[Tonp3oBarens — (¢u3nveckoe IUIO, cocTosmee ¢ AOOHEHTOM-IOPUAWYECKHM JIUIIOM HIIA
WHIMBHIyJIbHBIM MIPEANPHHUMATENIEM B TPYAOBBIX HIIM TPaXKIaHCKO-TIPAaBOBBIX OTHOLICHUSX, 32
KOTOPBIM 3aKpEeIUICH OTAeNbHBIN a00HEeHTCKUH TenedoHHbIi HoMep cetu Oneparopa.

JIuMUT — cyMMa JE€HEeXHBIX CPEJICTB, YCTaHOBIEHHas AOOHEHTOM-IOPUIUYECKHUM JIHMIIOM, Ha
pacyeTHBIN neprol (KaJeHaapHbIi Mecsll) B oTHoeHUH [loap30Barens U yriaunBaemasi 3a CueT
JEHEXKHBIX Cpe/icTB AOOHEHTA-IOPUINYECKOTO JTUIIA.

JluneBoil cuer — cuer B pacyeTHOM cucteme Omneparopa, NpeIHAa3HAYEHHBIH JUIsL y4yeTa
oka3biBaeMblx AOoHeHTy (Ilonmb3oBarento) yciuyr »SIEKTPOCBSI3M, Yy4yeTa IMOCTYIUICHHS U
pacxo/l0BaHUsl JIEHEKHBIX CPEICTB 3a YCIYI'M JJIEKTPOCBA3M, IIATeXed 3a 000pynoBaHHE,
npuobpereHHoe y Omneparopa, WHBIX IUIaTeXeil. AOGOHEHTY MOTYT NpPHHAUIEkKaTh HECKOJIbKO
JIUIIEBBIX CUCTOB.

[Topsinok okazaHus yciIyr — ycTaHOBJIEHHbIe ONIepaTopoM HOPMBI, PErJaMEeHTUPYIOIINE OKa3aHUE
yenyr. [lopsnok siBasieTcst HeoTheMIIeMo YacThio JloroBopa.

Yenyru - ycayru COTOBOM IOJABMIJKHOM DJIEKTPOCBSI3W, a TaKKe CONYTCTBYIOIIME UM
JIOTIOJIHUTEIIBHBIE YCIIYTH.

JloroBop 00 okazaHHM YCIYT 3JEKTPOCBs3U (Aanee — JloroBop) — myOIUYHBIN JOrOBOP, KOTOPBIH
cocTouT U3 Hacrosuero Jlorosopa u Ilpunoxxenus kK HeMy U JTOJKEH ObITh MPUHAT AOOHEHTOM
IIyTEM IPUCOCIUHEHUS K HEMY B LIEJIOM.

[Tpunoxxenne k JloroBopy — ycraHoBieHHas OmepatopoM (opma, coiepraiias CBeleHHs 00
Abonente nu [Tonbp3oBarerne, a Takke Tapu(pHOM IJIAHE U YCIyTrax cBsi3u AGOHEHTa, BEIOPAHHBIX
Ha MOMEHT TMOJNUCAHUSA PETUCTPAIMOHHON (OPMBI, SBIAIOMICHCS HEOTHEMJIEMON YacCThIO
Horosopa. [Toanucanre AGOHEHTOM PEerucTpalMOHHON (POPMBI BBIpaxaeT O€3yCIOBHOE COTJIacHe
AGoHeHTa ¢ ycnoBusaMu Jloropopa U MpUCOEAMHEHHE K HEMY B LIETIOM.

2. TIPEJIMET JIOTOBOPA



2.1. Omepatop oka3biBaeT AOoHeHTy u I[lomp3oBatento (Ilomp3oBarensiM) yCIyrd COTJIACHO
BbIOpaHHOMY AOoHeHTOM TapuduHomy 1utany, I[lopsiakam okasanus ycnyr, a AOOHEHT U
[Tonb3oBarens (Ilonp3oBarenn) 0043yI0TCS CBOEBPEMEHHO OIUIAUYMBATh OKa3bIBAEMbIEC €MY YCIIYTH
no tapucam, ycranoBienusiM Onepatopom. [Ipu 3Tom neiictByromuii TapudHbIi iaH AGoHEeHTa
u Ilopsaky okazaHHsl ycoyr Ha MOMEHT OKa3aHHUS YCIYT SIBJISIOTCS HEOTHEMJIEMOH YacThIO
Hacrosuero Jloroesopa.

2.2. Ycnyru cBs3u  mpenoctaBisitoTess AGoneHty (Ilonp3oBarento) mnpw HaIWMYMM B €TO
COOCTBEHHOCTH, BIIaJICHUH JHOO0 MOJIB30BAHUN TEPMUHANA (MOOMIBHOTO Telne(OHHOTO armapara,
MoJieMa U T.1I.), cepTuUIMpoBaHHOro B HanmonansHOM cucTeMe MOITBEPKICHUSI COOTBETCTBUS
Pecriyonuku benapych.

2.3. JloroBop 3akiroydaercst mytem mnonnucanuss AGonentom u (uiu) IlompzoBatensmu mubo ux
YIIOJTHOMOYEHHBIMH IpejicTaBuTesaMu [lpunoxenus k JloroBopy, COOCTBEHHOPYYHO JINOO MyTEM
pocTaBieHus IU(PPOBOro aHansora COOCTBEHHOPYYHOM MOANKCH C IIOMOIIBIO MJIAHIIETa, TUCIIIes
Y MHBIX IPOTPAMMHBIX CpeCTB. J[0roBop BCTyNaeT B CUIIYy C MOMEHTA €r0 3aKI0UYEHMUSL.

B cmywae 3akirodueHus JOroBopa B BHJAE DJIGKTPOHHOTO JOKYMEHTa TaKOW JOTOBOP
MOJAIMUCKHIBAETCA CTOPOHAMM, MX YIOJIHOMOYEHHBIMH [PEACTABUTEISIMU C IMPUMEHEHUEM
JNEKTPOHHOW UU(POBOM TOJMUCH, BBHIPAOOTAHHOW C KCMHOJB30BAHHEM JUYHOTO KIIOYa,
cepTu(UKAT OTKPBITOrO KIO4Ya KOTOpOro u3faH B ['OCynapCTBEHHOM CHCTEME YIpPaBIICHUS
OTKPBITBIMHU KITFOYaMH MPOBEPKH JIEKTPOHHOM 1 poBoit noanucu Pecydbnuku benapyce.

JloroBop MokeT OBITh 3aKitoueH 0e3 JimyHoro npucyrcTBusi CTOpoH (yIAICHHO)IOCPEICTBOM
mMoOmineHOro mpunoxkenust «life:) Perucrpamms». B chnydae ymaneHHOro — 3aKIOYCHHS
oCpeacTBOM MoOuabHOro mpuitokenus «life:) Perucrparms» [loroBop BCTymaer B CHIYy C
MoMeHTa aktuBaiuu SIM-kapTsl Onepatopom.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s3aH:

3.1.1. IIpenocraButh AGonenty u I[lonp3oBarento (I[lomp3oBarensm) mpu 3akioueHun JloroBopa
HEOOXO/MMYI0O U JIOCTOBEpHYIO HH(pOpMalHi0 O BbIOpaHHOM AOOHEHTOM Tapu(pHOM IUIaHE,
yciyrax (1mepedeHb ycayr), Tapudax, a Takke 0 30He OKPBITHS CETH.

3.1.2. Ilocne noamucanus CrtopoHamu Ilpunoxenus k JloroBopy, CBHUAETEIBCTBYIOILIETO O
npUcOeAMHEHNH K JloroBopy M MOJHOM COTJIacCMM C €ro YCJIOBHSIMH, BKJIIOYas YCIOBUSL O
HEYCTOMKE, €€ BUAAX, pasMepax M MOPAJIKE YIUIAThl B CIy4yae HEHAJIEKALIETO HCIOJHEHUS
00s3aTenbCTB, Npou3BecTy noakiaodenne AbGonenta u Ilonb3oBatens (Ilomp3oBateneit) k cetu
cBs3u Omeparopa, NpeaOCTaBUB MpU HeoOXxomuMocTu B moib3oBaHue SIM-kapty(w)/eSIM u
aboHeHTCcKui(ne) HoMep(a) B TeueHnue 24 gacoB AOOHEHTaM - (U3UYECKUM JIMIaM, B TeueHue 48
9acoB — AGOHEHTaM-IOPUIMYECKUM JIMIIAM U UHAUBHUIYAIbHBIM MPEANPUHUMATEISIM.

3.1.3. Oka3piBaTh YCIOyTH B COOTBETCTBHH C BbIOpaHHBIM AOoHeHTOM U [lomp3oBarensMu
Tapu(HBIM TJIaHOM, TapudaMu Ha JOMOJHUTENbHBIE yCIAyrH, a Takke [lopsakamu oka3aHwus
yciryr AGoHeHTy U [losb30BaTensiM MpU HAXOXKICHUH TOCIEIHETo (-uX) B 30HE JIEHCTBHS CETH
cBs3u Oneparopa.

3.1.4. OpranuzoBath KoHCynbTHpoBaHue AOoHeHTa u Ilomp3oBarens (Ilomp3oBareneit) mo
BOIIPOCAM II0JIb30BaHUs YCIyraMH M PacdyeToB 3a 3THU yCIyrd. lIopsIok U ycllOBHsS yKa3aHHOIO
KOHCYJIbTUPOBAHHS OnpeaeisiroTes OnepaTopom.



3.1.5. Oneparop yBemomisier A6onenta u [lons3oBatens (Iloap3oBareneii) 060 Bcex BHOCHMBIX
W3MCHCHHUSAX B JIOTOBOP 00 OKAa3aHWHM YCIYr OJJIEKTPOCBSI3W M B Tapu(bl, YCTAaHOBICHHBIC
Tapu(HBIM TUIAHOM, ITyTEM Pa3MEUICHUs COOTBETCTBYIONICH MHPOPMAIIMU B CPEICTBAX MAaCCOBOM
uHpOpMaLnK, B TII00aIbHONW KOMITbIOTEpHOM cetn MHTepHeT, Ha opunuaasHoM MHTepHeT-caiiTe
www.life.com.by, a Takxe HanpapieHus: SMS-co001IeHHsI, COAEPIKAIIETO TEKCT U3MEHEHUH JTHO0
UCTOYHUK WH(POPMAIIUU O HUX, HE TI03/1Hee ueM 3a 10 qHel 10 BHECCHHSI H3MEHCHHIA.

[To uHBIM BompocaM ucnojgHeHus qorosopa Omnepatop MoxkeT uHpopmupoBaTh AGOHEHTa OJHUM
WM HECKOJIBKUMU CII0CO0aMU 110 CBOEMY YCMOTPEHHUIO:

B CPEJICTBAaX MAacCcOBOM nHpopmanuu;

Ha opunmagbHOM caiite Oneparopa B cetn IHTepHET;

B JIMYHOM KabuHeTe Ha opulmanbHOM caiite Oneparopa;

B ceTu MHTEepHET (MOOMIBLHOM MPUIIOKEHUN);

COO0O0IIIEHHEM TTOCPEICTBOM IIIEKTPOHHOM MOYTHI;

SMS-coo0miennem;

COOOIIIEHUEM CEPBUCAa MTHOBEHHOTO OOMEHA COOOIEHUAMH (MECCEHIKEPA);

yepe3 JIMYHBIM DJIEKTPOHHBIM KaOWHET, (QyHKUMOHMpYOIIMM Ha O0a3e eAMHOro MmopTaia
AJIEKTPOHHBIX YCIYT 00LIEroCyAapCTBEHHOM aBTOMAaTU3MPOBAHHON MH()OPMAIIMIOHHON CHCTEMBI, U
(unM) MOCPECTBOM MHBIX MEXBEAOMCTBEHHBIX HH(POPMAIIMOHHBIX CUCTEM;

3dKa3HbIM IIMCbMOM, B TOM YHCIIC NOCPCACTBOM HanumonanpHOM MOOYTOBOM BHCKTpOHHOﬁ
CHCTCMBI.

3.1.6. OmeparuBao yBegomisaTh AOonenTta (Ilomp3oBatens) 00 wu3pacxomoBaHUU o0OBEMa
3aKa3aHHBIX YCIYT CBS3HM U CTOMMOCTH, TIO KOTOPO# OyJeT MPOJI0DKEHO OKa3aHUe YCIIyT.

3.2. Oneparop UMeeT Npaso:

3.2.1. U3mensaTtp Tapudbl Ha OKa3blBaéMble YCIYI'H, YyBEIOMHUB 00 3ToM AOOHEHTa U
[Tonws3oBarenst (Ilomb3oBatenei) B cooTBeTCTBMM C ab3ameM mnepBbIM 1.1.3.1.5. HacTosiero
HoroBopa.

3.2.2. IlpuocTaHOBUTH OKa3zaHuWE YCIyr, OTKIouuB AOoHeHTa u (wmm) Ilonp3oBatens
(ITonmp30Bateneii) OT ceTH, B Cliydae HapyIICHUS UM OO0S3aTENIBCTB IO OIIaTe, MPEeI0CTaBICHUS
HE/IOCTOBEPHBIX JaHHBIX O cebe. OmepaTop MOXeT BO300HOBHTH OKa3zaHHE YCIyr mocie
ycrpaneHus: A6onenToM u (unu) [lonb3oBarenem (Ilonb3oBarensiMu) yka3aHHBIX HapyIICHHH.

3.2.3. IlpuocTtaHOBUTH OKa3aHHWE YyCAyr B clydyae HEHUCIONHEHUs AOOHEHTOM U (WJIH)
[Tonb30BarenemM ero o00S3aTeNbCTB, YCTAaHOBJIEHHBIX JloroBopoM 00 OKa3aHUM YCIyr
ANIEKTPOCBS3M, a TaKKe€ aKkTaMHU 3aKoHoJaTenbcTBA. O CBOEM HAMEPEHHHM MPUOCTAHOBUTH
OKa3aHHE YyCIyr W MpaBe B OJHOCTOPOHHEM IMOpPsAKE pacTOprHyTh JloroBop B ciydyae He
ycTpaHeHHs Takoro HapyiieHus Oneparop o0s3aH yBenoMuTh AbonenTa u (win) [Tonp3oBarens ¢
yKa3aHHUEM JaThl IPUOCTAHOBJIICHUS OKa3aHUs YCIIYT.



3.2.4. IIpuoCTaHOBHUTH OKa3aHWE YCIAYr MO OTACIbHOMY a0OHEHTCKOMY HOMEpY B Cilydae, €ClH
CyMMa MpeoIiaThl 3a YCIYyrd [0 JaHHOMY HOMEpY u3pacxonoBaHa AOOHEHTOM WM
[Tonp30BarTeneM cOraacHoO yCIOBUSAM TapU(HOTO IJIaHa.

3.2.5. IIpuOCTaHOBUTH YAaCTHYHO WJIM B TMOJHOM OOBEME OKa3aHUE YCIyr B Clydasx,
npenycMoTpeHHbix Jlorosopom, [lopsakamu okasanust yciyr, B TOM YKCIE B CIy4ae HapyIICHUS
CPOKOB OIUIaThl YCIYyr, U HecoOmonaeHuss AbonentoM, [lonb3oBarereM HWHBIX 0053aTEIBCTB,
MPEelyCMOTPEHHBIX 3aKoHoAaTeabcTBOM U JloroBopom, Ilopsiakamu, a Takxke B CIEAYIOUINX
CIIyJasix:

IIPU TEXHUUYECKUX MOBPEXIECHUAX 000pynoBanus Oneparopa;

IpU TPOBEACHUU MOHTAKHBIX, ITyCKO-HAJAAOYHBIX, MPOPIIAKTHYECKAX paboT, a TakkKe IpH
IPOBEIEHUH TEXHUYECKOTI0 00CTyKUBaHUs WM MouduKau o0opynosanus cetu Oneparopa;

B CJIydya€ BOBHUKHOBCHHA Y OnepaTopa OCHOBaHUU moJjiaraTtb, 4YTO COBCPIIACTCA ITPAaBOHAPYUICHUC
WIM WHOE JeicTBHe, mpuuuHsiomee ymepd Omneparopy, TPEeTbUM JHUIAM WU TOCYAApCTBY C
MCIIOJIb30BaHUEM KaHAJIOB CBSI3U U 00opynoBanust Oneparopa;

npu Hanmmuuu y OnepaTtopa nH(popMaluy 0 HaXOKICHUH IOPUINYECKOro JUla (MHIMBUAYaIbHOTO
IpeIIPUHUMATENS) B IIPOLECCE JTUKBUIAUU (IIPEKPALLEHUS 1E€ATEIbHOCTH) WM BO30YKICHUH B
OTHOILEHUH HEro MPOU3BOJCTBA I10 JIely 00 SKOHOMHUYECKOH HECOCTOATENbHOCTH (OaHKPOTCTBE)
Y OTKPBITUM KOHKYPCHOT'O IIPOU3BO/ICTBA,

IIpUu HCIIOJIb30BAHUU O60py,[[0BaHI/I$I C HE3aKOHHO U3MCHCHHBIM I/IILCHTI/I(I)I/IKaI_II/IOHHBIM HOMEpOM
(IMEI);

npu  ucnoins3oBaHuu  AOoHeHTOM  SIM-kapTel/eSIM ¢  HU3MEHEHHBIM  MPOTPAMMHBIM
o0ecrieueHneM.

3.2.6. IlpuocTaHaBiaMBaTh M MpeKpallaTh oka3aHue yciayr AGoneHTam/ Ilosb3oBaTensm yciyr,
OsiokupoBaTh Mporyck Tpaduka teneponun no IP-mporokony B ciydasix, NpeayCMOTPEHHBIX
aKTaMM  3aKOHOJATeNbCTBA, B TOM UHCIE PErJIAMEHTUPYIOIIMMU  pPabOTy  CHUCTEMBI
MPOTUBOAECUCTBUS HAPYIIEHUSIM MOPsIJIKa MPOITyCcKa Tpaduka Ha CeTsAX IEKTPOCBS3H.

3.2.7. B cnyvae Hanuuus y AGoHeHnTta niu Ilonbp3oBareneil HECKOIBKUX AOOHEHTCKUX HOMEPOB U
0o0pa3oBaHUs 3a0OJDKEHHOCTH TI0 OJHOMY W3 HHX, OmnepaTop BIpaBe CIUCATh JCHEKHBIC
CpeZCTBa, MOJIyY€HHBIE B OIUIATY YCIYT MO JIpYrMM a0OHEHTCKUM HOMEpaM, WM MPUOCTAaHOBUTh
okazanue ycayr. O npousBe€HHOM criicaHuu cpenctB Oneparop, ypenomiisieT AGOHEHTa U (WJIH)
[Tonp3oBarenst T00BIM U3 CIIOCOOOB, MPETyCMOTPEHHBIX ab3aeM BTopbiM 11.3.1.5. Jlorosopa.

3.2.8. 3anpamuBate nosicieHust or Abonenta (Ilonb3oBarens) mo BorpocaMm HapyIIEHUs MOPSIKa
UCIIOJIb30BaHUS BBIECTICHHOTO eMy aboHeHTCKOoro Homepa u (nwin) SIM-kapTel, B TOM uucie npu
MIPOBEJICHUN MEPONPUATHH MO NPEIyNpeKICHUIO, BBIIBICHUIO M TPECEUEHUI0 HapYIICHUH
Hopsi/IKa MpoITycKa Tpaduka Ha CBOMX CETSIX JIEKTPOCBA3H, a TaKXKe B ciayyae, ecian y Onepatopa
BO3HUKJIM TMOJ03pEHMs], 4TO (UHAHCOBas omnepanus abOHEHTa CBsi3aHa C IOJIy4eHHEM U (WJIH)
Jerajau3anuen J0X040B.

3.2.9. ABTOMaTHYECKH OTKPBIBATh JOCTYN K yCIIyraMm, HE BKJIIOYEHHBIM B JCHCTBYIOUIUN HAOOP
yciyr abOHEHTa, MpeBapUTEIBbHO Pa3MEeCTHB 00 3TOM YBEIOMJICHHE Ha OQUIIMAIBHOM caiTe
Omneparopa www.life.com.by.

3.2.10. C mpeaBapurenpHOro mHChbMeHHOTro coriacusi AGonenrta (Ilomb3oBarens) pa3memiarh
mo0yo mHpopMaIno, coaeicTByroNTyl0 o0cimyxuBanuio AOoHeHTa u ero Iloms3oBarenei, a



TaKke MHPOPMAIMIO PEKIAMHOTO XapakTepa Ha WHPOpMalMOHHBIX KaHamax Omepatopa — SMS,
USSD, IVR wu np. a Takxke mepegaBaTh Takylo WHopManuio 1Mo abOHEHTCKUM HOMEpaM M
KOHTaKTHBIM JIaHHBIM AOoneHTa (ITonp3oBarens).

3.2.11. OcyuecTBisATh ayAHO3allMCh BXOJALIMX 3BOHKOB, MOCTynaoomux B KOHTakT-LEHTp
OmnepaTopa 1 BUAE0/ayH03aIIUCh B TOPIOBBIX OOBEKTaX, a TAKXKE OTPAHUYUTH B OJTHOCTOPOHHEM
nopsiake goctyn Abonenta u ero [lonp3oBareneit k KoOHTakT-IIeHTPY B Cilydasix HEOAHOKPATHBIX
oOpalieHuii ¢ ero abOHEHTCKOIo HOMepa K CHEeLUaIMCTaM LIEHTpa 110 BONPOcaM, He OTHOCALIMMCS
K gearenbHocTH Oneparopa, u (MIM) ¢ aHAJOTMYHBIMH BOIIPOCAMH, HCUYEPIBIBAIOIINE OTBETHI HA
KOTOpbI€ ObUIM IPEAOCTABICHBI paHee W (WIM) OpU HapyleHMH AOGOHEHTOM ATHYECKHX HOPM U
IpaBUII OOILICHHUS.

3.2.12. C npenBapurenbHOro nuckMeHHoro coriacus A6onenra (Ilonb3oBarens) UCoNIb30BAThH
nonydeHHsle naHHble  AOGoneHToB (Ilonmp3oBarenei) uisi  OCYHIECTBJICHHUS — CIIPABOYHO-
uH(pOpMallMOHHOTO  OOCHyXHuBaHUS. J[7Is  OCyIIeCTBICHHsS  CIPaBOYHO-MH(POPMAIMOHHOTO
obciyxxuBanusi OmepaTtop BIpaBe HCIIOIB30BATh CIENYIOIIUE JaHHBbIC: (haMuiins, COOCTBEHHOE
uMms, otuectBo AOoneHTa (ITomp3oBatens) - ¢usmueckoro nuia, HauMeHOBaHHUE ((HDUPMEHHOE
HaMMEHOBaHKE) AOOHEHTA-IOPUINIYECKOTO JIMIAa U A0OHEHTCKUM HOMED.

[Ton copaBoyHO- WHGOPMALMOHHBIM OOCITY)KMBAaHMEM B IEJNSIX HACTOAILIETO MOIIMYHKTa
MOHUMAKOTCSI  YCIIYTH 110 TPEAOCTABICHUIO HMH(POPMAIMK  CIPABOYHO-HH(POPMAITHOHHOTO
XapakTepa TPETbUM JIMLAM.

3.2.13. Otka3arb B OKa3aHUH CIIPABOYHO-MH()OPMAIIMOHHBIX YCIYT, OOCIYXHBaHHH CITy>KOOU
TEXHUYECKOH MOAJIEPKKH U B CEpBUCHBIX LIEHTpax omeparopa, ecinu A6oHeHT (Ilosnb3oBaTens)
JIOTTyCKaeT yrnoTpeOieHrne HeIIEH3yPHBIX TUO0 OCKOPOUTENIbHBIX BBIPAXKEHUH.

3.2.14. 3amenutb aboHeHTCkud Homep u (wim) SIM-kapty/eSIM AGoHeHTa M (MIHM) €ro
[Tonb30Bareneif, eciu 3TO NPOAMKTOBAHO TEXHUYECKMMHM TpeOOBaHUSIMH, YBEIOMUB
npeaBapuTenbHo AGoHeHTa 3a 30 qHel 10 npeAcTosIIeH 3aMeHbl.

3.2.15. TlpensTcTBOBAaTH PACIPOCTPAHCHUIO DIIEKTPOHHBIX COOOIICHHM, TMpeIHa3HAYCHHBIX
HEOoMNpeAeNIeHHOMY KpYTy JHI[ W HampaBisieMblx aboHeHTy u (uiu) [lomp3oBarenmio 6e3 ux
IIPEJIBAPUTENLHOTO COTJIACUsl, HE MO3BOJISIFOIINX ONpPEAETUTh OTIPaBUTENEH 3TUX COOOLICHHH, B
TOM 4YHCIIe BBUIY VYKa3aHUsA B HHUX HECYIIECTBYIOIUX WM (PanbCUUIIMPOBAHHBIX aIpecoB
OTIPABUTEIIEH.

3.2.16. OcymectBnsaTh uaeHTuukanuo aboneHTa u (wim) [lonp3oBaTens yciayr 3IeKTPOCBSI3U C
MPUMEHEHUEM CPeJCTB GOTO — U BUJCO(PUKCAIINH ITPU OKA3aHUH MY YCIIYT.

3.2.17. YcTaHOBUTH OTpaHUYEHUE HA KOJIMYECTBO aOOHEHTCKMX HOMEPOB, KOTOPHIE MOTYT OBIThH
BBIJICJICHBI OTHOMY AOOHEHTY.

3.2.18. BHocuTh MHBIE U3MEHEHMs B HacTosmuil JloroBop, yBenoMuB 06 3ToM AOGOHEHTa U €ro
[Tonp30BaTesneit B COOTBETCTBUU ¢ ab3arieM mepBbiM 1.m.3.1.5.

3.3. AoounenT u [lonp3oBarens 00s3aH:

3.3.1. CBOeBpeMEHHO OIUIaYMBaTh YCIYTM B COOTBETCTBUM C paznenoM 4 «PacyeTsl 3a yciayru»
Hacrosimero JloroBopa. CamoBonpHas mnepenada SIM-kaptei/eSIM B moib30BaHHE TPETHUM
JUIaM, e yTpara He ocBoOokmaeT AGoHeHTa u ero [lonb3oBaTeneit 0T 0053aHHOCTH UCTIOTHEHUS
HacTosmero Jlorosopa, B TOM 4HCIe OT OIUIAThl OKA3aHHBIX yCIYT.

3.3.2. Cool0maTh B MECSYHBIN CPOK B MHUCbMEHHOM opme OmnepaTopy:



00 wu3MeHeHWW QamMuiInK, COOCTBEHHOTO WMEHH, OT4YeCTBa (DU3UYECKOTO JIMIA, JTaHHBIX
JIOKYMEHTA, YJOCTOBEPSIOIIETO TUIHOCTb, a[peca PETUCTPaIliu;

00 u3MeHeHHMH (GaMHINH, COOCTBEHHOTO MMEHH, OTYECTBa, aJpeca PEeruCTpaIiH, ITaHHBIX
JOKYMEHTA, YJIOCTOBEPSIOLIErO JINYHOCTh WHAMBUIYAJIBHOIO MPEAINPUHUMATENS, TEKYIIEro
(pacueTHOr0) OAHKOBCKOTO CU€Ta WHIMBHIYAJIbHOTO NpEANpUHUMATENs (TP HAJTUYUHU), O
MPUHITOM PEHICHUH O MPEKpalleHUH AEsITeNbHOCTH WHAMBHIYAJIBHOTO MpEIIpUHUMATENS, 00
U3MEHEHHUAX IMOJHOTO HAMMEHOBAHMS, OPraHM3allMOHHO NPaBOBOW (OPMBI, HOPUAMYECKOTO
ajzipeca, TeKyIiero (pac4yeTHoro) 0AHKOBCKOI'O cueTa IOPUIMYECKOro JIMIA, O MPUHATOM pelICHUH
0 JINKBUJIALIMHU IOPUIUYECKOTO JIMIA, O PEOPTAHU3ALUH FOPUIAYECKOTO JIULA.

3.3.3. O3nakomuthcsi ¢ [IpaBunamu okazaHusi yCiIyr 3J€KTpOCBsA3HU, llopsakamu mosib30BaHUS
yciyraMd W TapudamMy Ha HHUX, 30HOH TOKPBITHS JO Hadajga MOTPEOJCHHS] YCIYr B CETH
Onepatopa.

3.3.4. HesamemmutensHo coobmare 00 yrepe wim xumeHun SIM-kapter/eSIM. Ilpu stom
AbGonent u Ilonb3oBarenu HecyT BCe BO3MOJXKHBIE PacxXojabl 3a YCIyrd 10 (haKTHYecKOH
perucTpani NOCTynuBIIEro obOpameHuss AOoHeHTta u (wiu) Ilonp3oBarens B MpoOrpaMMHO-
annapatHbIx cpeactax Omneparopa.

3.3.5. CaMOCTOSITENIFHO CIENUTh 32 W3MEHEHHEeM Tapu(oB W MEpeUHs YCIYr, U3MEHCHHSIMU U
JIOTIOJIHCHUSIMU, BHOCHMBIMH B TekcT IlyOmuuHoro JloroBopa, pa3MEIICHHOTO Ha caiite
Omneparopa www.life.com.by, coctosinuem cBoero OaaHca U CBOSBPEMEHHO OIUIAYHMBATh yCIYTH
OrmepaTopy B COOTBETCTBHH C JAeiCTBYIOIIIM J[OroBOpoM, Tapudamu U CHOCOOOM OILIATHL

3.3.6. He xommpoBaTh W HE BHOCHTh W3MEHEHHS B KOJ NporpaMMHoOro obecrieueHusi SIM-
kapThl/eSIM, nmpegoctaBiaeHHbIX eMy OnepaTopoM.

3.3.7. He ocymecTBasiTh [IEUCTBUN, CIOCOOCTBYIOIIMX PACHPOCTPAHEHUIO 3JIEKTPOHHBIX
COOOLIeHNH, peAHa3HaYEeHHBIX HEONPEACICHHOMY KPYTY JIUI U OCTAaBJICHHBIX AOOHEHTY U /1IN
[Tonp3oBarento 0e3 WX MPEIBAPUTEIBHOTO COTJIACHS, HE MO3BOJSIONIMX  OMPEICITUTh
OTIIpaBUTENEH ATUX COOOIIEHUI, B TOM YHCI€ BBUAY YKa3aHUS B HUX HECYIIECTBYIOLIUX WIH
danbcuUIIMPOBAHHBIX aJIPECOB OTIIPABUTEIICH.

OcymiecTBiATh pacchliky SMS-cooOmieHnit OT IMiia HHOCTPaHHBIX KOMITAHUH, FOPUANYECKHX JIUL]
u U, a taxxe paccbuiky SMS-coo01eHnit peki1aMHOro/ TpaH3aKIIMOHHOT0/ HOTU(UKAIIMOHHOTO/
aBTOPHM3AIIMOHHOTO XapakTepa TOJBKO HAa OCHOBAaHMM 3aKJIFOYEHMs OTJIENBbHBIX J0roBopoB. B
cllydae HapyIIeHHs HACTOsIIEero myHKTa OnepaTop OCTaBiIseT 3a coO0OH MpaBoO B OAHOCTOPOHHEM
HOpsi/IKE MPUOCTAHOBUTH OKAa3aHHUE YCIYT YACTUYHO UJIM B TOJTHOM O0ObeMeE.

3.3.8. AGoHEHT (FopUIuYeCcKOe JTUI0, MHANBUIYATbHBIN MIPEATPUHIMATEIb) 00513aH BECTH PEECTP
[Tonb30Bareneil B MpUBA3KE K KaKIOMY aOOHEHTCKOMY HOMEpPY U IO TEPBOMY TpeOOBaHHUIO
MIPEACTABISITH Takue cBeneHust Oneparopy.

3.3.9. B ciny4yae u3MEeHEHUs1 OpraHU3allMOHHO MPaBOBOW (opMBbI - AOOHEHT, a MPH MpPeKpaIleHUH
NEeSITeTHHOCTH AOOHEHTA-IOPHINYECKOTO JIUIAa B Pe3yabTaTe PEOPraHM3alliU, a TAKKe B HHBIX
cilyyasix, mepexojia 00s3aTenbCcTB B pe3ybTare peopranuzanun A6oHeHTa - ero [IpaBonpeeMHUK,
JUTSL TIPOJIOJDKEHHST 0OCITy)KMBaHUS 00513aH B TeueHUe 7 (CeMu) JHEH ¢ MOMEHTa roCcy1apCTBEHHON
pPEeTUCTpallMi COOTBETCTBYIOIIMX W3MEHEHHH TMOJMHUCaTh JOMOJHHUTEIbHOE COTJIAIICHHE K
JoroBopy B ycTaHoBieHHo# OneparopoM opme.

3.4. A6onent u [losnp30BaTens UMEIOT MPABO:

3.4.1. TpeboBath oT OmnepaTopa UCIIOJHEHHS 00s3aHHOCTEH 1Mo HacToseMy Jlorosopy.



3.4.2. Tlonp30BaTbCsl BCEMH YCIYyraMH B COOTBETCTBHM C 30HOW MOKPBITHUS U TEXHUYECKHUMU
BO3MOXKHOCTsiIMU OrniepaTopa.

3.4.3. V3MeHATh HMCHOJIb3yeMbId UM TIEPEUYCHb YCIIYT, HCIOJB3Ys JIFOOOM JOCTYITHBIA KaHasl
00CITy>)KMBaHUs1, BKJIIOYAsi CAMOCTOSITEIIbHBIE.

3.4.4. OOpamatecs k Omeparopy mis mojdydeHHs WH(OpMaIu, Kacarolmehcs WCTOJHEHUS
Horosopa.

[lpy nmunom mnpucyrctBuum  AbGonenta (Ilomp3oBarens) smbO0 WX — YHOJTHOMOYEHHBIX
npencraButenei, unaeHtugukamus AOGonenta u  Ilomp3oBatens  (Ilomp3oBareneit) wiam
YIIOTHOMOYEHHOTO TIPEJICTABUTENS MPOU3BOJUTCS IO JAHHBIM JIOKYMEHTA, YIOCTOBEPSIOIETO
JUYHOCTh Biajensia JloroBopa WM €ro YHOJIHOMOYEHHOTO TMPEJICTABUTENS, WJIA WHBIM
croco0oM, npeaycMoTpeHHbIM OnepaTopom.

[Tpu ob6pamenun B KonrtakTt - mentp Omneparopa WACHTH(PUKAIMS MPOU3BOIUTCS 1O JAaHHBIM
JIOKYMEHTA, yJIOCTOBEPSIONIECTO JUYHOCTh Biaenbia JloroBopa, Jinbo mo abOHEHTCKOMY HOMEDY,
C KOTOPOTO MOCTYMWIO OOpalleHue, 1100 UHBIM CIIOCOO0M, MPelyCMOTpEeHHBIM OriepaTopom.

CamoctosarenbHoe obOpamienne A6onenta (IlompzoBatens) B Konrtakt - mentp Omeparopa c
IPOCHOOH MPEAOCTaBUTh EMY JIONOJHUTEIBHBIE YCIYTH JIEKTPOCBS3HU SIBJISAETCS KOHKIIIOJEHTHBIM
neiicteuem  AGonenta (Ilomp3oBarens), TMO3BOJSIONIMM  JIOCTOBEPHO  YCTAaHOBHUTH  €r0
BOJICU3BSBICHUE Ha TMONy4YeHUE ycayrd, mnpeaycMoTpeHHbiM 4. 3 c¢T.408 I'K PecnyOnuku
benapycs. Bce ykazaHHble M3MEHEHHUS BCTYMAlOT B CHIIy He mo3aHee 24 (IBaauaTH 4YeThIpeX)
4acOB C MOMEHTA COBEPIIEHUS JEHCTBHMN.

3.4.5. U3smensate uucino I[lonmp3oBateneil, a Takke pa3Mep UX JMMUTA, NMYT€M MHUCbMEHHOTO
yBegomienust Onieparopa 0 COOTBETCTBYIOIINX U3MEHEHUSX.

3.4.6. B moboe BpeMsi 0TO3BaTh CBOE COTJIACHE, TAHHOE B COOTBETCTBUU C moAmyHKTamu 3.2.10,
3.2.12 JloroBopa OJJHUM U3 CITIOCOOOB, TPEAYCMOTPEHHBIX OniepaTopom.

4. PACYETDBI 3A YCIIYT'U

4.1. AGonents! (ITonp3oBarenu), B 3aBUCUMOCTU OT BhIOpaHHOTO TapudHOTO MmjiaHa u crocoda
OTLIIATHI 110 HEMY JTUOO BHOCSAT MUHUMAIIbHBIN aBaHCOBBIN TIaTeX Npu noAnucanuu [Ipunoxenus
Kk JloroBopy, mu00 OTUIAYMBAIOT CYET 3a YCIyrd mo ¢akTy ux okazanus. OmpeneneHue odObema
yenyr, okazaHHbIX AOoHeHTy (Ilomp3oBarento) OmepaTopoMm, OCYIIECTBISETCS Ha OCHOBAaHUU
MoKa3aHUN OMJUIMHTOBOW cucteMbl Omneparopa aubo obopymoBanus Apyrux OmnepaTtopoB CBS3H,
opranm3anii — mnaptHepoB OmepaTopa, B YacTHOCTH TpU OKa3zaHUU YCIyr AOOHEHTY
(TTonp3oBatenmto) B poymuHre. [lepedeHb yciIyr B pOYMHHIE 3aBHCHUT TaKXKe OT BO3MOXKHOCTEH
Omneparopa pOyMHHTOBOTO MapTHEPA.

4.2. AGOHEHT TPOM3BOJMUT OIUIATY 3a YCIYTH CIOcO0aMH, MpeaycMOTpeHHBIMU OmepatopoM B
3aBUCHUMOCTH OT (hOPMBI OIUTATHI YCIIYT 10 BEIOPAHHOMY TaprU(pHOMY IUIaHy, & UMEHHO:

— JICHeXXHBIMH CpEJICTBaMH Ha JIMIEBOW cYeT a0OHEeHTa — Ha Tapu(]HBIX IIaHaX
IPENoIaraloIuX IpeaoIuiaTy YCIyr — IO Mepe HE0OXOAUMOCTH IMOTIOJHEHUS JIUILIEBOTO CUEeTa.
Ceenenusi 00 ocTaTke TMPEAOIUIaThl 3a YCIYTH MOTYT OBITh TOJydeHbl AOOHEHTOM |
[Tonp3oBaTeneM MOCPEICTBOM HCIOJIB30BAHUS CAMOCTOSTEIBHBIX KaHAJIOB OOCIY>KUBAHUS, MPH
3anpoce Ha *100#, MO0 mpu 3BOHKE Ha KOpoTKui HOMep 909 BHyTpm cetu life:), a Taxxe mpu
oOpamiennn B KoHTakTHbIi nentp OmnepaTtopa, au00 HMHBIM IpexycMOTpeHHbIM Orneparopom
crocob6oM. ABaHCOBBIE IIJIaTEKHU, BHeCEHHbIe AOOHEHTOM U [loabp30BaTeNIMU, UCTIONB3YIOTCS IS
OIJaThl YCIyr To Hacrosimemy JloroBopy Mo wmepe HuX MoTpebieHus AOOHEHTOM H



[Tonb3oBarenem. Ha cymmy aBaHca (mpenBapUTENIbHOMN OIIIAThI) MPOLIEHTHl HE HAYUCISIOTCS U HE
BBITIJIAYUBAIOTCS,

— JICHEeXKHBIMHU CPEJCTBAMU Ha JIMIEBON cyeT aboHeHTa A0 10 umcia Mecsna, CIeAyHOIIEro 3a
OTYETHBIM, [P UCIIONB30BaHUU ycayru Omnata no ¢akTty, B cyMMe, BhICTaBIeHHOH Oneparopom
K OIljIaTe.

AbGonent (Ilonp3oBaTenb) 00s3aH CaMOCTOSITENILHO YTOYHHTH CYMMY, TOJUICKAIIYIO OILUIaTe,
UCTIONB3Ys KaHAJIBI CAMOOOCITY)KMBaHUS 1 UHBIC CIIOCOOBI, IPETYCMOTPEHHBIE KOMITAHHEH.

— B 0Oe3HAJMYHOM MOpsAKe 10 25 Ymciaa Mecsla, CIEAYIOIIEro 3a pacueTHBIM, Ha OCHOBAaHHH
cdera, BbICTaBlieHHOTO OrepatopoM, Ha Tapu(HBIX TUIaHaX ¢ GOPMOIl OIIaThl yCiIyr mo (akry
WIA CMEIIaHHON (OPMOIl OIUIaThl yCyr, 00 M0 Mepe HEOOXOAMMOCTH TOMOIHEHHS JHIIEBOTO
cdeTa Ha Tapu(HBIX IIaHAX MPEANOIATAIONINX MPEIOIUIATy YCIYT Uil AGOHEHTOB-IOPUINICCKUX
JUIl W WHIUBUAYAJIbHBIX TNpeanpuHuMatencii. Jns AOOHEHTOB — IOPHIUYECKUX UL U
WH/IMBUYAJIbHBIX MPEIIPUHUMATEICH, 00CITY)KUBAIOIIUXCS KAaK Ha YCIOBHSX OIUIATBHI YCIYT IO
daxTy, Tak ¥ MO TpPEIoIUIaTe, eKEMECIYHO 10 15 ymcna mecsia, CIeIyrOIIero 3a OTYETHBIM,
Omneparop Gopmupyer OT4YeT, cCoAepKalluii Bce BHUIbI HAYMCIEHUN 3a MPENOCTaBICHHBIC B
OTYETHOM MeCSIe YCIyrd. AKTHI OKa3zaHHBIX yciyr opopmritorcs OnepatopoM U AGOHEHTOM
€MHOJMYHO HAa OCHOBAaHMM CBEACHMU OTYeTa, mpenocraBisiemoro Omneparopom. OO0s3aHHOCTH
Aobonenta (ITonp3oBarens) mo omjaTe yCJIyr CYUTACTCS MCIOJHEHHOM CO JIHA TOCTYIUICHUS
COOTBETCTBYIOIIMX CyMM Ha pacyeTHbIi cueT OnepaTtopa. JleHexHbie cpeCcTBa, MOCTYNHUBIINE OT
Abonenra (Ilonb3oBatens) Ha pacueTHbI cuer OnepaTopa, pacHpeaeisiOTCsl paBHBIMU YacTSIMU
10 KaXJIOMy a0OHEHTCKOMY HOMEpPY, KOTOpbIE 00CITY)KMBAIOTCS 110 HactosieMy Jlorosopy, eciu
nHoe He yka3zaHo AbonentoMm (ITonp3oBatenem).

— B Oe3HAJIMYHOM MOpsAKe 10 25 yucia Mecsla, CIEAYIOIIero 3a pacueTHbIM, HA OCHOBAaHUU
€IMHOJIMYHO COCTABIIEHHOTO AKTa OKa3aHHBIX YyCIYr, H IUIATEKHOTO TpeOOBaHHA C
IpeBapuTeNbHBIM aKLENTOM, IpeaocTaBieHHoro OnepaTtopoM B 0aHK, Ha TapU(HBIX IJIaHAX C
(dbopMoil orIaThl yCiIyr 1o GpakTy U co cMelIaHHON (JOpMOIl OIIaThl;

— JICHS)KHBIMH CpPEJCTBAMH Ha JIHMIEBOW cueT aboHEeHTa W B O€3HATMYHOM MOPSIKE
OJIHOBPEMEHHO Ha Tapu(HBIX MJIaHAX CO CMEIIaHHOW (OPMO¥ OTIIIATHI.

ITpu stom Abonenty (Ilonb3oBaTento) ciaenyeT Y4YHUTBHIBaTh, YTO CPOK NEPEUUCICHUs OaHKOM
neHexxHbIx cpenctB Abonenta (Ilonbp3oBatens) Oneparopy coctaBisieT 10 2 (IByX) OaHKOBCKUX
THEH.

4.3. AOGOHEHT-IOpUINYECKOE JHUI0 WM HHJIWBUIYaJbHBIA IMpEeANpPUHUMATEIh MOKET 3aKa3aTh
JIOCTaBKY OTYETOB OJHUM M3 MPEUIOKEHHBIX OnepaTopoM crocoOoB, MPU 3TOM OTYET Ha CYMMY
1o 20,00 (mBaanaTi) pyoJsiel BKIFOUUTENHHO HampasiseTcss OnepaTtopoM Ha AJIEKTPOHHBINA aapec
AboHeHTa, ykazaHublii B [Ipunoxxennn k [lorosopy, a Ha cymmy cBbite 20,00 (qBanuaTti) pyomeit
HaIpaBIIseTCcs cCocoO0M, YKa3aHHBIM B IPUJIOKEeHUH K Jlorosopy.

4.4. HemonydeHue OTuU€Ta B CBS3U C HECBOEBPEMEHHBIM HH(POPMUPOBAHHEM ormepaTopa 00
W3MEHEHUU PEKBU3UTOB (M3MEHEHHWE aJpeca TMOYTOBBIX OTIPABJICHUH, OTKAa3 OT TOJYYCHHUS H
mpodee) He SIBISETCS MPUYMHOW JUIsl HEOIIaThl OKa3aHHBIX YCIyr. B aToMm cimydae AOOHEHTY
HEOOXOJUMO CaMOCTOATEIbHO OOpaTUTHCSA 3a TMOJIYYEHHEM cueTa IMOCPEICTBOM 3JIEKTPOHHOMN
noutsbl WK uepe3 Konrakr-nientp Oneparopa.

4.5. Nudopmarus o cymMMe HAYMCIEHUN 3a YCIYTH B TEKylleM mecsiiie AOOHEHTa W (WIIH) €ro
HOHB3OB&T€HH, MNOCTYINMBHIUX B CUCTCMY PAaCUCTOB HAa MOMCHT 3alpoCa, MOXKET 6I>ITI: moJIydycHa
CaMOCTOSITENIFHO ~TPU  TIOMOIIM  CHCTEM CaMOOOCIY)XMBaHWSI W HWHBIMH crocobamu,



npeaycMoTpeHHbiME  OmiepaTopoM. C 0COOCHHOCTSMH TIPENOCTABICHUS JTaHHOW HHGOpMAIIN
MO>KHO O3HAKOMHTHLCS Ha ounmaapHoM caiite Oneparopa www.life.com.by.

4.6. Oka3zanue yciyr 06e3 npeiomiaTsl He SBISETCS OCHOBAaHUEM /ISl HEUCIIOIHEHUsT AOOHEHTOM U
(nnn) Tlonmp3oBarenem 00s3aTeNbCTBA 10 ONJIATE OKA3aHHBIX YCIYT.

4.7. Ilpu npocpouke OIuIaThl 3a okazaHHble yciyru OnepaTop UMeeT MpaBo B3bICKaTh ¢ AOOHEHTa
(ITonp3oBarens) nexto B pazmepe 0,5 (HOMb LENBbIX MATh AECATHIX) % OT HEOIIau€HHONW CYMMBI 3a
KK JeHb NMpOCpouyku. B ciayuae mpocpoukm Oosnee yem Ha 60 gHeit OmepaTop BIpaBe
B3bICKaTh ImTpad), B pa3sMmepe AByX O0a30BBIX BEIMYHMH, YCTAHOBJICHHBIX Ha 61-ii jgeHb
3aJI0JIKEHHOCTH.

4.8. Tapudsl 3a ycayru ycranaBinuparoTcs OmnepaTopoM CaMOCTOSITEIHBHO B COOTBETCTBHH C
3akoHoJarenbcTBOoM PecnyOiuku benapycs. MHpopmanusa o tapudax MoxeT ObITh IMOJIyuyeHa
Ab6onenrom u Ilosnb3oBarensimu B odpucax OnepaTopa, y €ro HOJHOMOYHBIX IPEICTaBUTEINEH,
a100 pacrpoCcTpaHeHa HHBIM CIIOCOOOM 1O ycMoTpeHuto Oneparopa.

4.9. Ecnu AGonent u Ilonp3oBarenn mmeror mepen OmepatopoMm 3aJ0JDKEHHOCTh IO OIUIaTe
ycayr, 1ubo 1mo MHbIM oOs3aresnbeTBaM nepen Omeparopom, To OnepaTop BIpaBe HAIpaBUTh
noctymnawpmme or AGoHeHTta u (unu) Ilonb3oBaTenss mo Hacrosimemy JloroBopy mjaTexu Ha
noranieHue o0pa3oBaBILICHCS paHee 3aJ0DKeHHOCTH AOoHeHTa. Ilpm sTOM Ha nuIEeBO# cyer
3aUUCIsIETCS CyMMa, OCTaBINAsCS IIOCIE TMOTAIleHUs 3aJ0DKeHHOCTH. O Tpou3BeleHHOM
HanpaBieHuu cpeacts Omnepatop, yBenomisier AGoHeHTa u (wium) Ilonb3oBatens 0ObIM U3
CI0Cc000B, IPETyCMOTPEHHBIX ab3aeM BTopbIM 11.3.1.5. Jlorosopa.

4.10. Bo3Bpar AboHenty u (unm) [losb30BaTennio M3IUIIHE UM OMIMOOYHO OIUIAYEHHON CyMMBbI
MIPOU3BOJIUTCS:

AboHeHTy-(puznueckoMy Juiy win [lonp30BaTento NOYTOBEIM MIEPEBOIOM, NIEPEBOAOM Ha IPYTOif
JUIEBOM CYET, UHBIMU CIIOCOOaMHU, IpelycMOTpeHHbIMU OTiepaTopoM.

AOGOHEHTY-IOpUANYECKOMY JIHIY (MHIMBUAYAJIbHOMY IpEIIPUHUMATEN0) HAa €ro pacdeTHBIN
CUeT.

Bosspar AGonenTy u (win) [1o1p30BaTeN 0 OCYIIECTBIISIETCS TOJBKO B CIy4ae HAJUYUS CPEACTB
JUIsS BO3BpaTa Ha OajlaHCe YKa3aHHOTO B IJIATE)KHOM JOKYMEHTE JIMIIEBOTO cYeTa Ha MOMEHT
00paboTKH 3asBICHUS.

[Tpu pacuére cymMbl Bo3Bpata Oneparopom yaep:KUBaroTCs:

pacxobl, noHecéHHble OrneparopoM IO 3aYMCICHUIO JEHEXKHBIX CPEICTB Ha JIMIEBOW CUET
AbonenTa u (unn) [lonb3oBarens;

pacxo/ibl, CBSI3aHHBIE C BO3BPATOM JCHEKHBIX CPEJICTB.
5. KAUECTBO YCIIYT CBA3H1

5.1. KauecTBO mpemocTaBisieMOl CBs3M B 30He oOciyxuBaHusi Ormeparopa COOTBETCTBYET
neiictByromuM B Pecriybnuke benapych HOpMaTHBHBIM MpPaBOBBIM aKTaM, MPELYCMOTPEHHBIX
00s13aTeNbHBIMHA IS TIPUMEHEHUS TEXHUYECKHMM HOPMATHBHBIM IPABOBBIM aKTaM, a TaKXkKe
UMEIOIeHCs TuIleH3uu MuHHCcTepcTBa cBsizu PecrmyOnmku benapych Ha mpaBO OCYIIECTBIICHUS
JIEeSTENIbHOCTH B oOmactu cBsizu OT 23 HosaOpst 2009 r. Ne02140/1315, cpok nedcTBus He
orpanuueH. OmepaTop MNPEIOCTaBISET YCIYIHM CBSI3M KPYIJIOCYTOYHO, €XEJAHEBHO, 0e3
MIEPEPHIBOB, 32 UCKIIOYCHUEM MMPOBEICHUSI PEMOHTHBIX M MPO(PHIAKTHIECKUX paboT.



5.2. KauectBo mpenoctaBisieMbix AOoHeHTY W [lonbp3oBarensM ycinyr B CHIIy OCOOCHHOCTEH
pacnpoCTpaHCHUs PAaXOBOJIH MOXCET YXYAIIATHCA, MPEPhIBATLECA UIIW CONIPOBOKAATHCA ITIOMEXaMU
BOJIM3M WJIM BHYTPH 3[IaHHi, B TOHHEJSIX, OJBAJIAX M JPYTHX MOJ3EMHBIX COOPYXKCHHUAX, H3-32
JIOKQJIBHBIX OCOOCHHOCTEH penbeda i 3aCTPOMKH, METEOPOIOTUYECKUX YCIOBUN U MHBIX MPUYHH.

5.3. Ha kauectBo mnpenocraBisieMbix AOoHeHTy u [lonb3oBarensiM yciayr MOKET OKa3blBaTh
BIMSHUE B TOM 4MCIE M KauyecTBO MpefocTaBieHuss yciayr OmnepatopaMu MECTHOM,
MEXIYTOPOAHOW U MEXIYyHApOJHOM CBSI3U, MOCTABIIMKAMH KOHTEHT-YCIYT U HHBIX CEPBUCOB,
KOTOpBIE HaXOATCSl BHE 30HBI OTBETCTBEHHOCTH Oneparopa.

5.4. Oneparop He HECET OTBETCTBEHHOCTH 3a HEIOCTATKM Ka4yecTBA YCIYr CBSI3H, BO3HUKIIIHE
BCJIC/ICTBUE HCIONB30BaHUs AOOHEHTOM HECEePTH(PUIIMPOBAHHOTO OKOHEYHOTO aOOHEHTCKOTO
ycrpoiictBa (nanee OAY), mubo o6opynoBaHus, KOTOpoe ObLIO U3MEHEHO WM MOIUGUIIUPOBAHO
0e3 corjmacoBaHHWs C TpousBojguTelieM oOopynoBanuss U OmeparopoM. OOS3aHHOCTH TIO
MOJTBEPKICHUIO CepTH(UKALINY JIS)KHUT HAa AOOHEHTE.

5.5. OrterctBeHHOCTh Oreparopa BCIEACTBHE CYIIECTBEHHOIO HApYIICHHS CBSI3M, BKJIHOYAs
BPEMEHHOE CHIIKEHHE KayecTBa CBS3M M (WJIM) OTKa3za O0OOpYyIOBaHUS CETH, HACTYHAET TOJIBKO
npu Hanuyuu BUHBI Orneparopa M HE MOXET IPEBBIIIATh CYMMY, PaBHYIO pa3Mepy MeCSYHOU
A0OHEHTCKOM IJIaThl WJIM HMHOTO O0S3aTeNbHOTO €KEMECSYHOro IUIaTeka, MPOMOPLHUOHAIBHO
BpEeMEHU (PaKTHUECKOTO HETPE/ICTABICHUS YCIIYT.

5.6. O6s3arenbcTBaMH, MCKIIOYAIOIIUMUA OTBETCTBEHHOCTh Ormeparopa 3a HEBBINOJIHEHHUE WU
HEHaJIeXaIlee UCIOTHEHHE 0053aTeNbCTB M0 HACTOsIIEeMY J[oroBopy, SIBISIOTCS OOCTOSATEILCTBA
HENpeoJOIMMON CHIIbl ((hOopc-Maxop, BBIIOJHEHHE TPeOOBAaHUI YIMOJHOMOUYEHHBIX OPraHOB) M
UHBIE, He 3aBucsmue oT Oneparopa 06CTOATENbCTBA, KOTOpble OnepaTop HE MOT HU IIPEIBUIETD,
HU MPEOTBPATUTh pa3yMHBIMU Mepamu. OnepaTop He HECeT OTBETCTBEHHOCTH 3a JII0ObIe YOBITKU
U Jpyrue TIOCJIEICTBUSA, HACTYNHMBIIME B CBSI3U C MCIOJIb30BAaHUEM WM HEBO3MOXKHOCTBHIO
ucnonb3oBaHust AGoHenToM U (i) Ilosb3oBaTenem yciyr.

6. OTBETCTBEHHOCTbBH CTOPOH

6.1. 3a wHeucnoiaHeHwe nMOO HEHaANEXKallee UCHOTHEeHHEe JloroBopa CTOpPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJIaTEIHCTBOM Pecnybnuku benapycs.

6.2. Oneparop He HECET OTBETCTBEHHOCTH 3a IJIFOOBIE TOCEACTBUS TOIb30BaHUS AOOHEHTOM U
[Tonp30BaTeneM MOABMKHOM AJIEKTPOCBS3bIO.

6.3. Onepatop He HECET OTBETCTBEHHOCTH 3a BpeMEHHBIE COOM B paboTe CeTH CBSI3U, BOSHUKIIIKE B
pPE3yIbTaTC MPOBEACHUA HCHLITaHHﬁ, MOHTa)Xxa, OOHOBIIEHUSI U TEXHHUYECKOTO O6CJ'Iy>KI/IBaHI/I$[
000pyIOBaHUS.

6.4. B ciydae cucremMaTH4ecKoro BO3BpaTa BbICTaBiisieMbIX AOoHeHTY M (uiu) Ilonb3oBaTento
cuetoB B aapec Omeparopa u HecooOmeHuss AGonentoM u Ilomb3oBaTeneM HMHOTO ajpeca
nocTaBku cyeToB, Omeparop BIpaBe MNpeKpaTHTh J0cTaBKy cueroB AOoHeHTy. [Ipu 3TOM
Oneparop HE HECET OTBETCTBEHHOCTH 3a IIOCIEACTBHUS HEOIUIAThl OKA3bIBAEMBIX YCIIYT
Ab6onentom u (wn) Ilons3oBaTenem.

6.5. B cnyuae mo0bix BMematenscTB B SIM-kapty/eSIM AGonenta (u (unu) Ilomp3zoBatens) u
(w) ee mporpaMmHoe obOecmedeHne, B pesynbTaTte 4vero SIM-kapta/eSIM u (wm) ee
nporpaMMHOe oOecredeHne ObUIM KaKUM-TO 00pa3oM W3MEHEHBI, JOTOJHEHBI, CKOIMPOBAHBI
(KJIOHMPOBAHBI), a TAaKXKE B CIIy4ae MCIIOJIb30BaHUS PE3yJIbTaTOB 3TOW NEATEILHOCTH AOOHEHT U



(unmu) Ilomp3oBaTtens Bo3MmemiaeT yObITkM OmnepaTopy, NPUYMHEHHBIE B peE3yjibTaTe TaKHX
JeicTBUH, a Taoke yrutauuBaer OnepaTtopy mrpad B pasmepe IByx 0a30BBIX BETUUHH.

6.6. 3a ucmonap30BaHNEe AOOHEHTCKOT'O HOMEpa C HapyIIEHHEM JeHCTBYIOIIEro 3aKOHOIaTeIbCTBA,
B TOM YHCJI€ PETJIAMEHTHPYIOILIETO MOPSAIOK MPOITycKa TpaduKa Ha CETIX dIEKTPOCBA3U, AOOHEHT
(ITonp3oBatens) 00s3aH omnatuts Onepatopy, a Oneparop MMeeT MpaBo B3bICKaTh ¢ AGOHEHTa
(ITonp3oBaTtens) B GeccriopHoM nopsizike mrpad, B pazmepe 10 (necsitr) 6a30BBIX BETUYMH.

B cuer ormutatel mrpada, mpeaycMOTpEeHHOro HACTOAMMM IyHKTOM JloroBopa, Omeparop BIipaBe
NPOM3BECTH CIHMCAaHUE JCHEXKHBIX CpeACTB C juueBoro cuera AOonenta (Ilomp3oBatens), a
TaKOKe HanpaBuTh noctynuBmme oT Aobonenta ([lomp3oBartens) mo Hactosimemy JloroBopy
IUIATEXH Ha MOTallICHNe 3aJ0JDKEHHOCTH 110 mTpagdy.

7. JOIIOJIHUTEJIBHBIE YCJIOBUA

7.1. B ciiydae yrepu, Kpaky WM B MHBIX Cllydasix oTcyTcTBUs y AGoHeHTa u (nin) [lonb3oBarens
OAY, SIM-kapter/eSIM AGonent wu (unu) Ilomp3oBaTenb CaMOCTOSTENFHO HECET BCe
00s3aTeNnbCTBA M0 OIJIATE YCIIYT.

7.2. B cayyae HapylleHUs NpaBWJI SKCIUTyaTalud oOOOpYJIOBaHUS, IMOJIYYEHHOIOo U (WMJIM)
npuobperenHoro A6onentom u (wiu) [lomp30BaTeneM B COOTBETCTBHHU € HacTOSIUM JloroBopowm,
IPUBE/IIEr0 K €ro TEXHUYECKOW HEHCIIPaBHOCTH, a TAaKKe B ClIydae €ro HEHaIJIeKallero
XpaHEHUs], IPUBEIIIEro K €ro yrepe Ju00 XMIIEHHUIO, 3aMeHa O0OpYJOBaHMS 3a CUET CPEACTB
Omnepatopa He mpousBoautcs, U AGoHeHT u (wnm) Ilonmb3oBarenb HeceT B HOJHOM oOBbeMe
IPUHATHIE HAa ce0s 00s13aTeNbCTBa.

7.3. 3amena SIM-kaptel/eSIM mocne ee yrepw, NOJIHOM WIM YaCTMYHOW OJOKHPOBKU
OIJIAUMBAETCA B pa3Mepe, yCTaHOBICHHOM ONepaTopoM.

7.4. OnepaTop He HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHYIO paboTy 00OpyIOBaHUS B Cllydae
ucnosb3oBanus Abonentom u (win) [loap3oBareneM HETUIIEH3MOHHBIX ONEPAIMOHHBIX CUCTEM, B
TOM 4YHCJE HWHOTO MPOTPAMMHOTO O0O€CledYeHHsl, KOTOPO€ MOXKET OKa3bIBaTh BIUSHUE Ha
paboTocrnocoOHOCT, O0OpPYAOBAHHUS W MPOTPaMMHOM cpeibl B 1ejoM. CIHCOK COBMECTHUMBIX
JUICH3UOHHBIX ONEPAIMOHHBIX CHUCTEM YKa3aH Ha YIaKoBKe o0opynoBaHus, U (WIH) B
HHCTPYKITUHU K HEMY.

7.5. Cnopsl MeXIy CTOpPOHaMH pPacCMaTPUBAIOTCS B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Pecniyomuku benapych.

7.6. Abonent u (wnu) Ilonp3oBaTens He BIpaBe MepeAaBaTh CBOM MpaBa M OOS3aHHOCTH IO
HoroBopy TpethbuM smmaMm 0e3 muchMeHHOTO coriacusi Omneparopa. [lepeodopmnenue JloroBopa
Ha TPEThE JIUIIO MPOU3BOJUTCA B COOTBETCTBUM C JIEUCTBYIOIIMMH Ha MOMEHT IMPEAOCTaBICHUS
yciyru nepeodopMIIeHHs MpolieypaMu U Tapudamu.

7.7. Abonent u (i) Ilonb30BaTens rapaHTUPYET, YTO BCE YKAa3aHHbIE UM CBEICHUS U JaHHBIC
ABIISIOTCS JOCTOBEPHBIMHU.

7.8. Bce obpamenuss AGonentoB u (mwnm) [lonmp3oBarenell paccMaTpuBalOTCs B COOTBETCTBUU C
3akoHOM «O0 00paIeHUIX TPaXKaaH U I0PUANIECKUX JIAID).

7.9. 3asBKM Ha W3MEHEHHUE IEPEUHS YCIYT, MOJYyYEHHBIE NOCPEACTBOM 3JIEKTPOHHON IOYTHI,
yKa3aHHOM B jJoroBope Mexay OmnepatopoMm U  AOOHECHTOM-IOPUIMYECKUM JIMIIOM WJIA
UHIUBUIYAIIbHBIM —TpPEANpPUHUMATEIEM, 3a HUCKIIOYEHHEM OOpalleHuid: O MpeKpalieHuu
ob6cmyxuBaHus (OTKJIFOYCHHS) MO0 aOOHEHTCKOMY HOMEPY/TpyIIie HOMEpPOB; O MEePEeHOCe HOMEPOB



(ycnyra IlomHoro mepeHoca Homepa); 1O (HUHAHCOBBIM BOIpPOCaM, IPUPABHUBAIOTCSA K
3aSIBJICHUSIM.

8. CPOK JIEMICTBHA JIOTOBOPA

8.1. loroBop sBISETCS MyOJUYHBIM, 3aKITIOYACTCSI HA HEOMPEICIICHHBIN CPOK U BCTYIAET B CHITY C
MOMEHTa NPHCOCIUHEHHUS K HeMy B 1eioM, au6o aktuBanuu SIM-kaptei/eSIM OnepaTtopom B
cllydae yIaJeHHOro 3akitoucHust JloroBopa mocpeactBoM MoOmiIbHOTO mnpuiokeHus «life:)
Perucrpanus».

[To cornamennto CTOPOH MOKET OBITh 3aKIIOYEH CPOUYHBIN JOTOBOP.

8.2. Abonent u (unu) Ilonp3oBaTenb BOpaBe MO CBOEH WHUIMATHBE PACTOPTHYTH HACTOSIIUN
JIOTOBOp, IpousBeAs Bce pacueTsl ¢ OmnepaTopoM, B TOM YHCJIE IOTacCUB HMEIOLIYIOCS
3aJI0JKEHHOCTh, U MOJaB COOTBETCTBYIOIIEE 3asBJICHHE, HE TIo3/aHee uyeM 3a 10 (aecstb) pabounx
JTHEH 10 THS pacTOp>KEHUs 10r0BOpA.

8.2.1. B cmyuae pactopskeHusi J0roBopa mo wHuIMaruBe AOoHeHTa u (wim) [lomb3oBaTens B
teueHue 90 gHel ¢ MOMEHTa 3aKIIIoUYeHHs JoroBopa, AboneHT u (i) [lonp3oBarens Bo3MenaeT
Omneparopy MOHECEHHBIE PAacXO/bl MO MoakIoueHuto AbonenTta u (wnu) Ilonap3oBaTens kK ceTu
cBsa3u Omeparopa M akTUBAlLlMM A0OHEHTCKOI'O0 HOMEpPA, SIBJSAIOLIMECS IUIATON IPHU PacTOPKEHUU
JIOTOBOpa COTJIACHO YCTAaHOBJICHHOMY Tapudy, NEHCTBYIOIIEMY HA MOMEHT Mojaud AGOHEHTOM U
(wu) Ilonmb3oBatenem 3asBieHuss Oneparopy O pacTOPKEHHUU JOTOBOPAa OKA3aHHUS YCIYyT
AJIEKTPOCBS3H.

8.3. Ilomaua AOonentoM u Ilonp3oBarenem OnepaTtopy-peLUIIUEHTY 3asBICHHUS Ha OKa3aHUE
yCIyr COTOBOW TOABMIKHOW S3JIEKTPOCBS3M M YCIYI'HM HNEPEHOCHMOCTH aOOHEHTCKOro HoMepa
(HOMEpOB) COTOBOM TOJBUKHOM SJEKTPOCBSA3M BJEUET 3a COO0OM MpEeKpalleHHe B3aMMHBIX
00513aTeNIbCTB 10 MEPEHOCUMOMY HOMEpY (HOMepaMm), 3a MCKIIIOYEHHEM 00s3aTeIbCTB 0 OIiaTe
OKa3aHHBIX yCIyr. BsaummHbie 00s3aTeNbcTBA 1O TEPEHOCMMOMY HOMeEpy (HOMepam), 3a
UCKJIIOUEHHEM O00s3aTeNbCTB IO OIUIATe OKAa3aHHBIX YCIYT, CUUTAIOTCS NPEKPALICHHBIMH C
MOMeHTa TmoxydeHus: OnepaTopoM-perIUeHTOM MOITBEPKACHUS BO3MOXXHOCTH TIepeHOca
a0OHEHTCKOro HoMepa (HOMepoB) U3 0a3bl JAHHBIX IEPEHOCUMBIX HOMEPOB.

8.4. JloroBop cuMTaeTcsi pacTOPTHYTBIM B OJHOCTOPOHHEM IMOpSAKEe, €ClIu Mo ucreueHuu 90
(IeBstHOCTA) AHEH C IaThl IPUOCTAHOBIIEHUS OKa3zaHUs yciuyr AGonenToM u (uin) [Toms3oBarenem
HE YCTPaHEHO HapylleHHUe, IOCIY)KUBIIEE OCHOBAaHHMEM JJIsi TAaKOro IPHOCTAHOBIICHUS, HE
UCTIONHAIOTCSA yciaoBus JloroBopa u (niim) TpeOoBaHMs aKTOB 3aKOHOJAaTeNbCcTBa. [Ipu 3TOM cpoku
BHECEHHUS IUIaTexel U ux pasmepbl AOoHeHT u (wnu) Ilonb3oBaTens 00s3aH OTCIEXKHUBAThH
CaMOCTOSITENIbHO, UCIIONb3Ysl BCE KaHAJbl CBS3HU, MpeaocTapisieMble OnepatopoM: opHUIMAIbHbIN
caiit http://www.life.com.by, Konrtakr-tieatp, SMS-yBenomnenus u npyrue.

8.5. Ilpu pactopxkenun J[loroBopa AOonenty u (unu) [lomp3oBaTenio mo ero oOpaIieHuio
BO3BpPAIlAECTCA pa3HUIA MEXIy OIUIAYEHHOM KM 10 HacTtosmeMmy JloroBopy cymmon u
CTOMMOCTBIO OKa3aHHbIX OmepaTopoM yciayr. Bo3Bpar JEHEXHBIX CpEICTB B KadyecTBe
OKOHYATEJIbHOTO B3auMopacueTa AGoHeHTy u (unun) [lons3oBarento mpu pactopxkeHuu JloroBopa
npou3BoOaUTCS:  AOOHEHTy-pu3nueckoMy JuIly, Ilonb30BaTenio MOYTOBBIM  IEPEBOAOM,
MEPEeBOJIOM Ha JPYToi JIMIIEBON CUYET, MHBIMH CIIOCO0aMH, MpeaycMOTpeHHbIMU OniepaTopoM, UiTh
AOGOHEHTY-IOpUANYECKOMY JIHIY (MHAMBHUIYaTbHOMY IPEANPHHUMATEII0) Ha €r0 pacueTHBIN cueT
B Teuenne 30 (Tpuanatv) KaJeHAApHBIX AHEH mocie pactopskeHus Jloroopa. Ilpu sTom Bce
pacxoapl MO BO3BpaTy JCHEXKHBIX CPEICTB MPOM3BOAATCA 3a cdyer AOoHeHTa W (WH)
[Tonb3oBarens.



8.6. Ilpu pactopxenuu JloroBopa Bce OAHOPA30BBIC B3HOCHI 3a YCIYTH: MOAKIIOYCHUE, BHIOOD
HOMEpa, cMeHa Tapu(HOro IUlaHa W T.J. HE BO3BpaUIalOTCA. BOHYCHl M CKHIKH, MpeiaracMble
Omnepatopom AGoHenty u (wnm) [lonp3oBarento B paMKax pEKJIaMHBIX akKIUH, B JICHE)KHOM
DKBHBAJICHTE HE BBITUIAYUBAIOTCS, €CIM WHOE HE OoroBopeHo [lopsakom oka3aHUs YCIyT TO
tapuHOMY I1aHy, BEIOpaHHOMY AGoHeHTOoM U (vn) [Tonp3oBarenem.

8.7. Ilpu pacropkeHUH HacTOsIIero aoroBopa OmepaTop OTKIHOYaeT AOOHEHTCKHII HOMEpP OT
cetu Oneparopa.

8.8. C MomeHTa pactopkeHusi Hactosuero Jlorosopa o0s3arensctBa CTOPOH CUMTAIOTCS
IpEKpaIIeHHBIMH 33 UCKIIOYCHUEM 00s13aTenbcTB AGoHeHTa 1 (1n) [lomp3oBaTens, cBI3aHHBIX C
oIaTou OKa3aHHbIX, HO HC OINNIAYCHHBIX HA 3TOT MOMCHT YCJIYT.



