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TURKCELL GROUP TURKCELL GROUP
MOJNTUTUKA no BOPbBE =~ CO ANTI-BRIBERY AND ANTI-CORRUPTION
B3ATOYHUYECTBOM U KOPPYINUUEN POLICY
1. Uenb 1. Purpose
Uenb TMonntuku komnawmm no 6opebe C The Anti-Bribery and Anti-Corruption Policy

B3ATOYHMYECTBOM M Koppynumen («lMonutukay) -
onpefennTb MOAXOL K pPELUeHU0 BOMPOCOB,
CBSA3@HHbIX C B3ATOYHMYECTBOM W Koppynuuen,
KOTOpbiM OydeT pyKOBOACTBOBATbCS KOMMAHMUS
Turkcell iletisim Hizmetleri Anonim  Sirketi
(«Turkcell»), a Tawke onucaTb HeobxoauMble
NpUHUMNbI, npasuna n PUCKM no
npeaoTBpaLLEHMIO B3ATOYHMYECTBA M KOpPYNUmMs
BO BCeEX HanpaeneHuax gedarensHocTtun Turkcell, a
Takke ee goyepHux komnanun («Turkcell Group»
unn «lpynna»), NO YMEHbLUEHUO Crny4aeB
B3ATOYHMYECTBA W KOPPYMNUUU W YMpaBrEeHUIO
UMUK, U COXPaHUTb penyTauuio n obpas YecTHON
KoMnaHuu, yCTaHOBUB COOTBETCTBYHOLLMNE
obsizaHHOCTM, obecrneynMB B STOM OTHOLLUEHUU
Hagnexatlee NMHpPOPMUpOBaHME N OTYETHOCTb.
Heobxogumo caoenatb Bce BO3MOXHOE, YTOOBbI
obGecneunTb BbIMNOMHEHNE AAHHOW  MOSNIUTUKK
adpUNMpPOBaHHbIMK NULAMK KOMNaHUK. B cBaan
c atum Coset gupektopoB 3A0 «benopycckas
ceTb TenekommyHukaumn» («beCT») o065a3aH
obecneyrBaTb M KOHTpOnMpoBaTb cobntogeHve
HacToswen NonuTukn.

2. O6bnacTb NnpuMeHeHus

Hactoswas nonutuka pacnpocTpaHseTcs Ha
Bcex cotpyaHukoB Turkcell Group, Bkntovas
YNeHOB coBeTa AWPEKTOPOB, (MU3NYECKUX Iny,
UNu opraHusauuu, npeaocTaBnslOWne Takve
ycnyru, nogaepxvearoLune AesATernbHOCTb
KOMNaHuM, Kak MNpoOBedEeHue  3KCNepTusbl,
IOpPUONYECKNE, KOHCYIbTaUMOHHbIE YCINYrn WIu

(“Policy”) aims to specify the approach to bribery
and corruption in Turkcell iletisim Hizmetleri
Anonim  Sirketi  (“Turkcell’), and specify
necessary principles, rules and risks to prevent,
mitigate and manage bribery and corruption in all
activities of Turkcell as well as its subsidiaries
(“Turkcell Group” or “Group”), and to maintain
integrity and reputation of the Company by
identifying the responsibilities, informing and
reporting in this respect.

In order to appropriate this policy in affiliates,
best effort will be made. In this respect CJSC
«BELARUSIAN TELECOMMUNICATION
NETWORK» (“BeST”) Board of Directors shall be
obligated to ensure and supervise the
compliance with this Policy.

2. Score

The policy covers all employees of Turkcell
Group including their members of the board of
directors, people or organizations from which
support services such as consultancy, attorney,
counselling or external audit are received, and
their employees, as well as all people and
organizations that directly or indirectly work for
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yCcryru BHELLHero ayamta, U X COTPYOHWUKOB, a
Takke pU3NYeCcKMx nuy n opraHM3aLmm, KotTopble
npsMO WNMW  KOCBEHHO B 1NOOOM KavecTBe
pabotaloT Ha [pynny, BkNO4Yas NOCTaBLUUKOB,
noapsiauMKoB, TpeTbUX NUL, U AOenoBbiX
napTHEpPOB.

HacTtosilwasa nonutuka aBnseTcss HeOTbeMITIEMOM
YyacTbto BCEX  NOKalbHbIX HOPMAaTMBHbIX
NpaBoOBLIX aKTOB O Oopbbe ¢ Koppynuuen
Typkcenn, Bkodaa noctaHoBneHna Turkcell,
«O0LWme ueHHocTM U pgenosasi atuka Turkcell»
(«TODIEKY), «lMpouenypa Turkcell no
obecneyeHnto COOTBETCTBUSA OOLLIMM LEHHOCTAM
N  MPUMEHEHUO MNpaBui  OENOBOM  3TUKW»
(«Mpouenypa NPUMEHEeHUS TODIEKY),
NPUHUUMNOB PYKOBOACTBA KOMMAHUEW, NMPUHATBLIX
CoBeToM OMPEKTOPOB M BCEMU COTPYyAHUKaMK, a
Tarke 3akoHa CLUA o koppynumm B MHOCTPaHHbIX
rocygapcrBax («3akoH 0 Koppynuumny),
cobrnogeHne koToporo Heobxoanmo obecneyvnTb
B Ka)OOW CTpaHe B CBA3NM C TeM, YTO akuuu
Turkcell Toprytotca Ha Hbto-Vopkckoii dhoHa0BOI
Ovpxe, un [nobanbHbin  pgoroBop OOH,
nognucaHHbin Komnannen B 2007 roay.

Yrto KacaeTcs 0enoBbIX napTHEpPOB,
gencreyrowmx oT umenHn Turkcell Group wnm
okasblBawoLwmx [pynne ycnyru, yyduTbiBas, 4TO
Turkcell Takke MOXeT HECTU OTBETCTBEHHOCTb 3a
noboe nencTene, npoTuBopevallee
BblLUEyKa3aHHbIM MpUHUMNAM 1 npasBuniaMmm u
AonyLeHHoe TakMMmm nuuamm nnm
opraHusaumsimu, HeobxoaMmo obecneyunTb
MOMHYI0  OCBEAOMSIEHHOCTb, MOHMMaHue MU
cTporoe cobnogeHne OenoBbIMA MNapTHEpaMu
«Obwux ueHHocTen n genoson aTukn Turkcelly,
COOTBETCTBYIOLMX  BHYTPEHHMX nNpaBun U
npoueayp, a Takke npaswusl, NpegyCMOTPEHHbIX
HacCTOAWMNM AOOKYMEHTOM, W BbIMOMHEHME BCEX
TpeboBaHWM [aHHbIX MPUHUMNOB U  NpaBun
nocpeacTBOM WMHMOPMUPOBAHMS, OByYeHUs u
OpPYrMMn aHanorn4HbiMm cnocodamm.

3. OnpepeneHusa

B3sATouyHMYecTBO: B3ATOYHMYECTBO oO3HavaeT
npeanoxeHne unu obellaHne, nuoo TpebosaHne

the Group in any capacity whatsoever including
suppliers, contractors and third parties, and
business partners.

This policy is an integral part of all legal
regulations against corruption, other internal
regulations of Turkcell and other legal regulations
including  “Turkcell Common Values and
Business Ethics” (“TODIEK”), “Turkcell
Procedure on Common Values and Application of
Business Ethics Rules” (“TODIEK Application
Procedure”), and Corporate Management
Principles as adopted by the Board of Directors
and all employees, as well as the US Foreign
Corruption Practices Act (“FCPA”) which has to
be complied with in every country due to Turkcell
shares being traded in New York Stock
Exchange, and the UN Global Compact signed
by our Company in 2007.

For determination of business partners acting on
behalf of the Turkcell Group or serving to the
Group, considering that Turkcell might also be
held responsible in case of any act in contrary to
the said principles and rules by such people or
organizations, business partners are also
ensured to be aware of, understand and strictly
follow “Turkcell Common Values and Business
Ethics Rules”, respective internal regulations and
procedures, and rules provided herein and
comply with these principles and rules, through
information, training and other similar ways.

3. Definitions

Bribery: Bribery is offering or promising, or
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UNn nonydeHve martepuasnbHbiX LLEHHOCTEN UNK
onar cotpyaHukom Turkcell Group, npsamo wnu
KOCBEHHO MCNOMb3YOLWMM OefoBblX NapTHEPOB,
OENCTBYIOLWMX OT WMEHW Wnn B UHTEpecax
Turkcell Group 1 BbICTynawwmx B nO60OM
KayecTBe, MO JOroBOpPY, 3aKMOYEHHOMY C KaKom-
nmbo TpeTben CTOPOHOW, B LENAX BbINOSHEHWUS
paboTbl,  BbINOMHEHWsT  paboTbl  TPeTbMMMU
nvuamn, He BbINOMHEHUA pPaboTbl, YCKOPEHUs
unu 3ameaneHns Temnos paboTbl, CBA3AHHOW C
NCNOSNTHEHNEM Taknm cnyxatumm CBOUX
cnyxebHbix  obs3aHHOCTEN, B nopsiake,
npoTmBopeyallem TpeboBaHWSAM BbINOMHAEMbIX
nm obsizaHHoCcTen NMBO He nognajatowmx nog
onpenenexHne «ODObIYHOM KOMMep4YecKom
JeATenbHOCTUY, u, TakuUMm obpasom,
HapyLwalwumMm TpeboBaHNA CBOMX CRY»XeOHbIX
00s13aHHOCTEN M NOMyYalLWwmM onpeneneHHble
Gnara wn npeumyuwlectBa Ana ceba  wnu
NpeAoCTaBnsoLWmNM Takve 6nara n
npenmyLiectsa CTOpoHe, nx Tpebytowen, nmbo
Kakom-nmbo TpeTben CTOpPOHE, Yy KOTOPOW OHMU
BO3HMKAIOT B pe3ynbTaTe TakuX OTHOLLEHWUNA.
Koppynuus: Koppynuusi O3HayaeTt
HenpaBOMEPHOE MCMOSNb30BaHWE MOSTHOMOYUIA U
npae, KOTOPbIMW HageneHo nuuo B  cuny
NCNONHAEMbIX UM LOSMKHOCTHbIX 006s3aHHOCTEN,
C UEenbl MNONyyYeHUs WM COXPAHEHUS KaKuX-
nmbo MartepuanbHbiX ©Onar, BbIpaXEHHbLIX B
OEHexHoM nmbo HedeHexHon dopme, wunu
HemaTepuanbHbIX 6nar n npenmyLlecTs, B TOM
yucne HanuyHbIX [OEHEXHbIX CpPeacTB UMK
noaapkoB, NPAMO WAW KOCBEHHO Tpebys wunu
npegnarasi, obewasn, npegocTaBNAs — Unu
npuHumMas  B3aTkKM  nmbo  nobyio  apyryto
HE3aKOHHYI0 BbIroA4y B HapylleHne TpeboBaHun
CBOMX  OOJPKHOCTHbIX  00si3aHHOCTEM WK
crnocobom, He ABNAIOLLMMCS 0ob6bI4HOM
KOMMEPYECKON [OEeATEeNbHOCTbIO, Kak BHYTPU
pynnbl, Tak 1 3a ee pamkamu.

JTrobon cnyyanm Koppynuun cocTtaBnsieT
HapyLLleHne HacTosILLen MNONUTUKK, HEe3aBUCUMO
OT TOro, Kem SBMAsieTCA nonyyatesnb: MECTHbIM
WU MHOCTPaHHBLIM NULIOM, NPaBUTENbCTBEHHbLIM
AOIMKHOCTHBIM  JIMLOM UKW TOCYAAPCTBEHHBIM
CrnyXalmm UNn YacTHbIM IOPUANYECKUM JTLIOM,

requesting or accepting any benefit by a Turkcell
Group employee, directly or indirectly through
business partners action on behalf of or serving
to the Turkcell Group in any capacity whatsoever,
under an agreement made with any third party,
for purposes of performing a work, having it
performed, not performing, speeding up or
slowing down a work related to performance of
his duty in a manner in contradiction with
requirements of his duty or out of ordinary course
of business, and thus acting in contradiction with
requirements of his duty and providing a certain
benefit to himself or such party requesting such
benefit or any third party due to this relationship.
Corruption: It refers to misuse of an authority
held by a person due to his duty in order to
obtain or maintain any material, either monetary
or non-monetary, or immaterial benefit including
cash money or gifts by requesting or offering,
promising, giving or accepting bribery or any
other illegal benefit, either directly or indirectly, in
contradiction with requirements of his duty or out
of ordinary course of business inside or outside
the Group.

In case of corruption, this Policy shall be deemed
breached regardless of recipient being a local or
foreign person, governmental officer or public
official or private entity, location of act,
prevalence of such practices in country of
operation or business branch, benefit obtained as
the result of such act being regardless of its
value, or undertaking made not being fulfilled yet
although offer has been made. Turkcell TODIEK
rules are reserved.
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He3aBMCUMO OT MecCTa COBepLUEHUs Takoro
OEeNCTBUSA, pacnpoCcTpaHEHHOCTN TakoW NPakTUKK
B CTpaHe, B KOTOPOW AEWCTBYET KOMNaHus nmbo
ee dwunuan, pasmepa Mnony4YeHHON BbIroAbl, B
TOM 4ucne ee CTOMMOCTW, OT TOro, Obino nu
BbINOSIHEHO AencTBue, obellaHHoe B pesyrnbTaTte
Nosly4eHns1 COOTBETCTBYIOLLErO MNpearoXeHus.
Bce npasuna TODIEK «komnanun Turkcell
COXPaHsI0T CBOKO CUry.

4., O06A3aHHOCTb U OTBETCTBEHHOCTb

4.1. CoBeT AUPEKTOPOB:
Coset aupektopoB BeCT 6ygeT ynonHomMoyeH
Ha npuMeHeHWe Hactosiwen MNonuTukn 1M HeceT
OTBETCTBEHHOCTb 3a ee npumeHeHune B beCT.
CoBet aupektopoB komnaHum bBeCT o06sa3aH

obecneunTb nposeaeHne HeobXxoanMbIX
SKCMepTM3 U paccrnefoBaHuMit B OTBET Ha
nomny4YyeHHble  anobbl, yBEeOMIEHNSA n
TpeboBaHus, npoBeaeHune NpoBepOK n

BbINOSIHEHNE MEP MO YCTPAHEHUIO BbISIBIEHHbIX
HapyLeHun B Lensix obecnevyeHnsi cobnogeHus
3akoHogatenbHblX TpeboBaHuK, npoueayp wu
NOSMIMTUK, BbLINOMHEHNE HEeOobXoauMMbIX Mep Mo
obecne4veHuno KOHMOEHUNanbHOCTH n
6e3onacHOCTM Nnuua, HanpaBMBLLErO  Takoe
yBeaoMMeHne, B TOM 4ucre  BHegpeHue
HeobxoanMbIX cpencts CBA3U ans
WHOPMUPOBaHUSA o] OencTeusXx,
npoTMBOpEYaLLMX MnpuHUMNamMm W npaBuniam
Monutukn. Heobxogumo obecneunTb 3awuTy
3aKOHHbIX MpaB OpraHoB roOCyAapCTBEHHOW
BNacTn, COTPYAHWKOB, AENOBbIX MAPTHEPOB U
OPYrMX 3anHTEPECOBAHHbBIX CTOPOH.
4.2. KomuteT no 3Tuke:

B pamkax Turkcell Group komuteT no aTuke,
OENCTBYOLWMIA NOA PYKOBOACTBOM AyauUTOPCKOro

KomuTeTa, obpas3oBaHHOro  npu CoseTe
OVPEKTOPOB, HECeT  OTBETCTBEHHOCTb  3a
npuHaTUE, npoBegeHne " BbINOJTHEHNE
HeobXxoanMbIX [EencTeunn, aKkcnepTua "

paccrnenosaHui B OTBET Ha  anobsbl,
yBEOOMSIEHUS U NPETEeH3UW, MOSfly4YeHHble B
cootBeTcTBUM ¢ TODIEK HacTosawen MNonutukon
nvnn gpyrummM  BHYTPEHHMMW NpaBunamu u

4. Duties and responsibilities

4.1. Board of Directors:

BeST Board of Directors shall be authorized for,
in charge of and responsible for applying this the
Policy for BeST.

BeST Board of Directors shall ensure necessary
examinations and investigations carried out on
complaints, notifications and claims received,
and audits are conducted and corrective actions
are taken to ensure compliance with legal
regulations, procedures and policies, by taking
necessary actions to ensure confidentiality and
security of people forwarding such notification by
necessary means of communication for such acts
in contradiction with principles and rules of the
Policy are reported. Legal rights of governmental
authorities, employees, business partners and
other stakeholders shall be protected.

4.2. Ethics Committee:
For the Turkcell Group, Ethics Committee acting
under supervision of the Audit Committee formed
under the Board of Directors shall be responsible
for taking, carrying out and concluding necessary
actions, examinations and investigations on
complaints, notifications and claims received
under TODIEK this Policy and/or other internal
regulations and procedures. The roles of BeST’s
internal audit are regulated by the Procedures
for the execution and management of shared
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npoueanypamun. Ponu BHyTpeHHero ayauTta beCT
perynupyloTcs  Npoueaypord  UCMOSTHEHUA U
perynupoBaHusi oOLWMX LEHHOCTEW U AOEeNOoBOW
3TUKN KOMnaHuu BeCT, yTBEPXOEHHOM
AyanTopckum KOMUTETOM 01.11.2010,
pa3MeLleHHON Ha KopnopaTuBHOM Beb-canTte
(MHCanT) komnanum BeCT. PaccnepoBaHue no
BOMpocaMm, MpegyCMOTPEHHbIM B HaCTOsILEM
OOKYMEHTE, nposoguTcs YnpaBsneHvem
BHYTpeHHero ayguta komnaHmn Turkcell. Ecnun B
XO4e pacCMOTPEHUst MOSlyYeHHbIX >anob u
yBeOMNEHUIN BO3HMKaeT nbas u3 cuTyauun,
nepeuncrieHHolx B «OnepaTtMBHOW ANPEKTUBEY,
KOMMTET nNO 3Tuke yBegomnsieT 06 9ToMm
AyouTtopckun KomuTeT. AyaUTOPCKUN KOMUTET
npuHUMaeT peLueHns OTHOCUTENBHO
yBEOOMIIEHUIN, CBSI3@HHbIX C reHeparnbHbIM
ANPEKTOPOM, PYKOBOAMTESNEM BbICLLErO 3BeHa,
BMLIe-NPE3NAEHTOM n reHeparnbHbIMU
ONPEKTOpaMN  [OOYEPHUX KOMMaHUW, a TaKke
YrneHammn kKomuTeTa Mo 3TUKE.

4.3. COTpYAHUKM:
Bce coTpygHukn 06513aHbl NPUHATH HACTOSLLYHO
MonWTuUKy M COOTBETCTBOBaTbL MNpUHUMMNAM W
npasunam, nNpeaycMOTPeHHbIM B TeKCcTe
NONNTUKM.
PykoBogutenn  obssaHbl  ybeauntbecs,  4TO
AenoBble napTHepbl, OEeUCTBYOLWNE OT WUMEHU
Turkcell Group nnun okasbiBatoLne en ycnyru, u
UX COTPYOHWKM NOHWMMatOT, cobnogalT U
noaaepXxunearoT NPUHUMNbI n npaeuna,
npeayCMOTPEeHHble B HAcTosAWeM [AOKYMEHTe;
PYyKOBOAMTENN TakKe HEeCyT OTBETCTBEHHOCTb 3a
yBefomMreHne o niobbix xanobax, coobLleHmsX
nnu TpeboBaHMAX, NOSTyYEeHHbIX OT COTPYAHUKOB
no KaHanam CBA3W, NEpPeyYUCneHHbiIM B
OnepatvBHON  AUpeKTUBE uwvnu - gpyrux
BHYTPEHHUX NpaBunax v npoueaypax.
Ha nepBoOHa4anbHbIX BCTpeYax C AenoBbIMU
napTHepamu, TpeTbMMmn nmuamm nnm
lopuandeckuMm  nuuamn,  OencTByloWMMKM B
KayecTBe KOHCYMNbTaHTOB Mnu B f0OOM Apyrom
KayecTBe, X HeobxoanmMo NpomHgopmMupoBaTb O
npasunax, nNpPegycCMOTPEHHbIX B HaCTOsLEM
OOKyMeHTe, B TOM uucne o npasunax TODIEK, o
COOTBETCTBYIOLMX BHYTPEHHUX MpaBunax u

values and business ethics of BeST company,
approved by the Audit COMMITTEE 01.11.2010,
placed in a network InSight of BeST company.
Investigations with this respect hereunder shall
be carried out by Turkcell Internal Audit
Directorate. In case occurrence of one of the
situations listed in the “Operational Directive”
during evaluation of complaints and notifications
received, it shall notify the Audit Committee. The
Audit Committee shall be the decision maker for
notifications related to Director General (CEO),
Chief Officer (CXO), Vice President and General
Managers of subsidiaries as well as members of
the Ethics Committee.

4.3. Employees:
All employees shall accept this Policy and
comply with principles and rules provided in the
policy text.
Managers shall ensure business partners acting
on behalf of or serving to the Turkcell Group and
their employees understand, comply with and
maintain these principles and rules herein, and
be liable for notifying any complaint, notification
or claim received from employees through the
communication channels listed in the Operational
Directive and/or in other internal regulations and
procedures.
Upon starting meetings with business partners,
third parties or entities acting as consultant or
any other title, shall be informed about the rules
provided herein, including TODIEK, respective
internal regulations and procedures. This shall be
informed by signature receipt.
Each employee shall be responsible for:
¢ Being aware of such aspects of this Policy
which are related to their area of duty,
e Asking necessary questions if any rule or
way to be followed as provided herein is not
clear,
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npoueaypax. BbllweykasaHHble nuua  CBOEW

noanucbld  MOATBEPXAAKT, YTO OHU  Obinn

O3HAKOMIEHbI C BblenepeYnCreHHbIM.

Kaxabli COTpyaHMK OTBEYaeT 3a:

e 3HaHMe acCnekTOB HacToAWEen MNONUTUKM,
CBSA3aHHbIX c ero cny>xebHbIMn
obs3aHHOCTAMMU,

e [lonyyeHne HeoOXOOMMBIX pPa3bACHEHUN,
€ecnn eMy HesicCHO Kakoe-nnbo npasuno unu
cnocob AOencTtBuin, nNpenyCMOTPEHHbIA B
HacTosILLEeM AOKYMEHTE,

e YnpaBneHne U1 MOHUTOPUHI  AEeNoBbIX
onepauuin, OCyLLeCTBNSEMbIX Yepe3 TpeTbux
nvu, B COOTBETCTBUM C TpeboBaHUAMM,

e CBOKW OCBEOOMIIEHHOCTb O MNpuU3HaKax unu

cBUaeTenbCcTBax noTeHuManbHO
HenpaBOMEPHOro NOBEAEHNS,

e HemeaneHnHoe yBegomreHune
pykoBoauTenen n/mnu HanpasneHne

coobLeHnn o noobbIX DEeNCTBUSAX,
NPOTMBOPEYaLLMX HACTOALLEN MOSITUKE, N O
npeanonaraemMbiXx HapyLlleHusX; CooOLeHns
HanpaBnsATCA no KaHanam CBA3M,
nepeyYncneHHbIM B OnepauunoHHom
AVpeKTUBe.
4.4. MpuHuuMnbl wn npaBuna BbiOopa
AenoBbIX NapTHEpPOB:
Mpun BoIBOpE OenoBbIX NApTHEPOB, AENCTBYHOLLNX
oT umeHn Turkcell Group unM oOkasbiBaKOLLMX
pynne ycnyru, n B COOTBETCTBUM C MPUHLMNAMMN
n npasunamm HacTosLwen NOMNUTUKN,
HeobX0OUMO Yy4YMTbIBATb Takue KpUTepuu, Kak
OnbIT, PUHAHCOBLIE MOKa3aTenn U TexHuyeckas
KOMMETEHTHOCTb, a Takke 3TNYECKYHO
COCTaBMSAOWYIO WX  OEATENbHOCTM U UX
OOCTWXKEHNSI B 3TOM OTHOLLEHWUN.
Mo pesynbTaTam COOTBETCTBYIOLLIENO
paccnefoBaHNa B OTHOLUEHWM KOMMAHWA  UIu
OErnoBbIX MapTHEPOB C HEraTMBHOM WUCTOpPUEN
B3ATOYHMYECTBA WM KOPPYNUMM  KOMMNAHMSA
NPYHUMAET peLleHne He COTPyaHUYaTb C Takumm
KOMMNaHMAMM UM AenoBbIMU NapTHeEpaMK, Aaxe
€Cnv OHM OTBeYaloT ApYrnm Kputepusam. Beicwee
pPYKOBOOCTBO HECET OCHOBHYK OTBETCTBEHHOCTb
3a cbop Heobxogumowm  uHOPMaUUK U
nposBedeHne COOTBETCTBYIOWEA OUEeHKM OO0

¢ Managing and monitoring business activities
carried out through third parties as required,

e Being alerted against signs or evidences of
potential misconduct,

¢ Immediately notifying any act incompliant
with this policy and suspected situations to
their managers and/or communication
channels as specified in the Operational
Directive.

4.4. Principles and Rules for the
Selection of Business Partners:
In selection of business partners acting on behalf
of or serving to the Turkcell Group and subject to
principles and rules of this Policy, criteria
including experience, financial performance and
technical competency shall be taken into account
as well as their ethics level and having a positive
track record in this respect.
Upon the related investigation, companies or
business partners with a negative impression
regarding bribery or corruption shall not be
cooperated even if they meet other criteria. Top
management has the main responsibility for
carrying out necessary research and evaluations
in this respect before entering into any business
relationship. Turkcell Group Internal Audit
Directorate shall evaluate in their audits whether
these requirements have been fulfilled or nor.
Employees managing, = monitoring  and/or
supervising business relationships of the Turkcell
Group with third parties shall be liable for making
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YCTaHOBIEHUSA KaknX-NnMBo 4enoBbIX OTHOLLEHWA.
YnpaBneHve BHyTpeHHero ayaumta Turkcell
Group B xoge CBOMX MPOBEPOK OLIEHMBAET, Oblnn
N BbINOMHEHbI AaHHble TpeboBaHumS.

CoTpyaHuKK, OCyLLeCcTBRAOWME ynpaBrieHue,
MOHWUTOPUHT n/vnn KOHTPOIb AenoBbIX
oTHoweHun Turkcell Group ¢ TpeTbUMKU nMLaMU,
OTBEeYaloT 3a Mepbl, rapaHTUpyoLWne, YTo Takue
TpeTbM nuua n opraHuvsauuu, paboTarowme C

HUMN, O3HaKOMIEHbI c npasunamu,
npegycMOTPEHHbIMW B HAacTOSALLEM OOKYMEHTE, B
TOM yucre npasunamm TODIEK,

COOTBETCTBYIOLLNMMN BHYTPEHHUMW NpaBuiaMn u
npouenypamu, NOHUMAIOT U BbINONHAOT UX.
JenoBbie napTHepbl opobpsoTes Ha
COOTBETCTBYIOLLEM YpOBHE. B nucbMeHHOM
cornalleHnn [OernoBble MNapTHeEpbl OMNpedenstoT
coaepxaHue n obbem npegocTaBnNAeMbIX YChyr;
B TakoMm cornatlueHmm Takke
npeaycMaTpuBaroTcs Mepbl no
npegoTBpaLLEeHNo  HapylweHua 3akoHa unu
nonmtukn Turkcell. CornawieHne AOMKHO Takxke
cogepxaTb NofoXeHus, ycTtaHaBnuearowme, 4To,
B Crnyyae HecobnogeHna wnu HapyleHus
Monutukn, Turkcell Ha 3aKOHHbIX OCHOBAHUAX B
OAHOCTOPOHHEM nopsiake npekpawiaet
COTPYOHMYECTBO W pacTopraeT AeucTByloLIne
cornatlueHus.

5. OCHOBHbI€ NPUHLMUNbI

Tak Kak B3ITOYHMYECTBO U KOPPYNLUMS OTHOCATCS
K ccepe [OernoBor 3TUKW, a Takke HABNATCA
NPOTUBO3aKOHHLIMU OENCTBUSMU, B OTHOLUEHUU
KOTOpbIX MPUMEHSAETCSA YCTAHOBIIEHHOE 3aKOHOM
HakasaHue, OCODEHHO B COOTBETCTBUM C
YronoeHbiM Kogekcom Typuwmn, Turkcell Group
pyKOBOACTBYETCSA NPUHLUMIOM cobniogatb
AHTMKOPPYNUMOHHbIE 3aKOHbl WU HOPMAaTUBHO-
npaBoBble  aKTbl, YHWBeEpcaribHOe  nNpaso,
aTuyeckne un npodeccmoHanbHble MNPUHLMMLI,
0COBEHHO «3aKoH O KOppynuMn», NPUMEHsSIEMbIE
BCEX CTpaHax, B KOTOpbIX OHa paboTaeT wu
npeacraBneHa, a Takke Bce Apyrne BHYTPEHHUE
HOpMaTUBHbIE OOKYMEHTbl komnaHun Turkcell, B
4YacTHOCTN, NPUHUUNBI KoprnopaTuBHOIo

the best efforts to ensure such third parties and
entities working with them become aware of,
understand and strictly follow rules provided
herein, including TODIEK, respective internal
regulations and procedures.

Appropriate level of manager approval is required
for assignment of business partners. It is also
required to define content and scope of services
to be provided by business partners with a
written agreement, and that such agreement
must involve actions against breach of Law or
Turkcell policies. It shall also contain provisions
stating that, in case of non-compliance with or
contradiction to the Policy, cooperation and
agreements in force shall be terminated
unilaterally based on rightful cause.

5. Basic principles

Since bribery and corruption is about business
ethics and also an act requiring legal penalty
especially as for the Turkish Criminal Code, the
Turkcell Group adopts the principle to comply
with  anti-corruption laws and regulations,
universal laws, ethical and professional
principles, especially “FCPA” applicable in all
countries where it operates and is represented as
well as all other internal regulations of Turkcell,
particularly corporate management principles and
the Donation Policy.

Our Group has zero tolerance to bribery and
corruption and undertakes to carry out its
operations in compliance with fair, honest, legal
and ethical rules. Any corruption act by our
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ynpasnenns wun [lMonutukn B OTHOLIEHWUM
NoOXXepTBOBAHWUN.

Hawa rpynna npoBoguT ©eCKOMNPOMUCCHYIO
NONUTUKY B OTHOLIEHUN B3ATOYHMYECTBA MU
Koppynuum un o064a3yeTcs OCYyLLEeCTBNATbL CBOK
OeATenbHOCTb B COOTBETCTBUM C TpeOOBaHUAMM
cnpaBeannMBOCTU M YECTHOCTWU, NPaBOBbIMU WU
3TUYECKMMU HOpMaMU. Mbl He NOTEPMNNM HUKaKNX
KOPPYMNUNOHHbLIX OEACTBUMN CO CTOPOHbI HaLlnX
COTPYOHMKOB W/MNM  OENnoBbiX MapTHEPOB B
caenkax ¢ Turkcell Group.

OCHOBHbIE 30HbI pUcKa, B KOTOPbIX MOryT UMEeTb
MECTO cry4an B3STOYHMYECTBA WM KOPPYNUuwn,
cneayoLwme:

5.1. OTHoweHnA c ooLWecTBeHHOCTbLIO
3anpelaeTcs, nNpsAMO WM KOCBEHHO AaBaTthb,
BbiMflaymMBaTb, obewaTb, npegnaratb Wn
paspellatb npeanaratb «4T0-NNGO  LIEHHOE»
PYKOBOOUTENSM WM COTpyaHMKaM  noboro
npeanpuaTus, HaxoOsLerocss B COOCTBEHHOCTU
UNU NOA KOHTPONEM rocyaapcTtBa, Unu nuuam,
paboTatoLum B NpaBOOXPaHUTENbHbIX,
3aKkoHogaTtenbHblX NMBo  cygebHbIX opraHax,
BKItOYas rocy4apCTBEHHbIX YMHOBHMKOB,
YacTHbIM  KOHCynbTaHTaMm, paboTalowmm OoT
UMeHn Nboro rocyaapCTBEHHOIO OPUANYECKOro
nvua, unu pykoBoauTensiM nvbo COTpyaHUKaMm,
paboTtatowum B nwbOM  rocygapCTBEHHOM
opraHe WM OpraHu3auun Ha HauWoHanNbHOM,
pernoHansHOM unm MECTHOM YPOBHe,

NONMUTUYECKUM napTusm, nesatensam
NONUTMYECKUX NapTUA U  KaHauMpaTam, Wunu
JOJPKHOCTHBIM nuuam MeXayHapoaHbIX
opraHusauun, Taknx Kak OpraHusauus

O6beanHeHHbIx Hauwmi, 6yab 10 B Typumn nnu B
OpYyron cTpaHe, C Lenblo oKasaTb BIUsHME Ha
UCMonHeHne rocyfapCTBEHHbIM CRyXallMMm ero
JOIMKHOCTHbIX obs13aHHOCTEN B Lensax
NOMy4eHUs WUnM  CoxpaHeHus paboTbl  wnn
nony4eHus Kaknx-nmbo npenmyLLecTs B
OusHece.

OTOT 3anpeT TakkKe pacnpocTpaHseTcss Ha
NpsiMble 1  KOCBEHHbIE MPeanoXeHuss WUnu
nnaTexu, caenaHHble Yepes apyroe numuo.

B cnyyae ecnuM CTaHOBUTCA W3BECTHO WIn
BO3HMKAKOT MOOO03PEHUs, YTO Kakoe-nnbo nuuo

employees and/or business partners in their
transactions with the Turkcell Group may not be
tolerated.

The main areas of risk where bribery and
corruption acts might take place are as follows:

5.1. Relationships with Public
It is forbidden to, either directly or indirectly, to
give, pay, promise, offer or allow “anything
valuable” to managers or employees of any entity
owned or controlled by public, or those working in
enforcement, legislation or jurisdiction functions
including civil officials such as private consultants
working on behalf of any public entity, or
managers or employees working in any public
body or organization at national, regional or local
level, political parties, political party officials and
candidates, or officials from international
organizations such as the United Nations,
whether in Turkey or in another country, with the
intention of affecting performance of official
duties of a public officer for purposes of obtaining
or keeping hold of any work or obtaining any
business advantage.
This prohibition also covers both direct or indirect
offer or payment through another person.
In case of any person known or suspected to be
a family member of public officials or any
company controlled by family members of public
officials, additional care must be paid to avoid
using such parties as a means for such illegal
payment to be made respective public official.
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AIBMSIETCA 4YNIEHOM CEMbM OCYAapCTBEHHOro
AOIDKHOCTHOTO  fMua WM 4To  Kakas-nmbo
KOMMaHUS  KOHTPONMPYeTCS  POACTBEHHUKOM
rocyapCTBEHHOro AOMKHOCTHOrO nuua, creayet
NPUHATL  BCE  Mepbl, 4YTOObl  UCKIOYUTL
1CMoNb30BaHNE TaKUX NULL B Ka4ecTBe cpeacTBa
OCYLLECTBNEHMS He3aKoOHHOro nnaTexa
COOTBETCTBYHOLLEMY rocyapCcTBeHHOMY
AOIHKHOCTHOMY NiLLy.

5.2. «lUeHHoCcTNY, nogapku 7
uernecoobpasHble pacxoabl
OnpegeneHne TepMUHaA «LEHHOCTU» BKMNIOYaAET B

cebs Kak MaTepuarnbHble, Tak "
HemMaTtepuaribHble MNpeuMyllecTBa B  LENOM,
npasuna TODIEK 7] onpegenexHus,

npegycMoOTpeHHble B OpPYrMX  BHYTPEHHUX

npasunax u npouedypax. lNMomumo nnartexen

HaNUYHbIMW  [OEHEXHbIMW  CpeacTBamMu, B

KayecTBe nNpumepa, «LEeHHOCTU» MOryT BKMYaTb

B cebs cnegytoulee:

e [logapkn, BbIXOAdAWME 3a paMKu OObIYHbIX
[enoBbIX Pacxoaos.,

e CnoHcopckas AeATenbHOCTb, MpeBbiluaroLLas
pa3yMHbIi 00beMm,

¢ [lpepoctaBnenne rocygapCTBeHHOMY
OOIMKHOCTHOMY NULYY KPeaUTOB MW rapaHTuu
Ha nonyyeHue kpeguTa, NnMBO onnaTta Kakum-
nméo obpasom pacxogoB  uNu - OOMroB
rocy4apCTBEHHbIX AOMKHOCTHbIX NnL,

e [lpegnoxeHne paboTbl rocygapCTBEHHOMY
AOIMKHOCTHOMY LY UIN YfieHaMm ero CeMbM B
Lensax nonyvyeHns 4enoBou Bbirogbl,

e OkasaHne noMOWM B  [AEHEXHON  Wnu
HaTypanbHon chopmMe MOMUTUYECKUM NapTUSM
UNn Ux KaHangaTam.

Opyrve npeumyllecTBa, BKYasi OKasaHue

rocy4apCTBEHHOMY OOSMKHOCTHOMY fvLy  WUnn

4YrieHy CeMbM Takoro OOJDKHOCTHOrO nvua wnu

AenoBOMYy napTHepy MNOMOLWM B HaTypanbHOMW

dopwme, KOTOPYHO MOXHO cuntaTtb

He3Ha4MTenbHOW, npeanoxeHve

WHBECTULIMOHHBLIX BO3MOXHOCTEN noanvcaHue

BbIFOOHbIX ~ JOroBOpoB  cybrogpsga  wnu

5.2. “Valuable Things”, Gifts and
Reasonable Expenses

The term “Valuable thing” is defined so as to

involve both material and immaterial advantages

in general, rules of TODIEK and other internal
regulations and procedures being reserved.

“Valuable thing” may include the following as

example in addition to cash payments:

¢ Gifts beyond ordinary business expenses,

e Sponsorship activities beyond reasonable
level,

e Providing public officials with credit or
guarantee for credit, or paying expenses or
debts of public officials in any way,

e Job offering to a public official or his family
members to obtain a business interest,

e Aids in cash or in kind provided to political
parties or candidates.

Other benefits including providing a public official
or any family member of such official or a
business partner with aids in kind which might be
considered insignificant, offering investment
opportunities, signing advantageous
subcontracts, or providing any position also
constitute breach of this Policy.

This Policy does not prohibit reasonable

expenses made for advertising, promotion or

presentation of works of the Turkcell Group.

Reasonable expenses shall be considered in

accordance with the legal requirements and

traditions of the countries in which Turkcell Group
is operating. Small gifts and payments made for
travels, hospitality and representation expenses,
sponsorships and charitable contributions duly
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Ha3HayeHne Ha Kakyt-nnbo AOMKHOCTb, Takke
npeacraBnsloT coOOM HapylleHMe HaCTosILLEN
MonnTtukn.
HacToqwas Monutnka He 3anpelwaeT pasyMHble
pacxoabl, HanpaBeHHbIe Ha peknamy,
CTUMYNMPOBaHME MNPOOAX WM  MNpe3eHTaunto
pabot Turkcell Group. PasymHbiM1 pacxogamu
cumnTalrTcA pacxoabl, COOTBETCTBYIOLLNE
TpeboBaHMsIM 3akoHodaTeNbCTBA M TPaguLUUSaM
cTpaH, B koTtopbix Turkcell Group <Bndaetcs
onepaTtopoM. Hebonblune nogapku, onnaTa
KOMaHAMPOBOYHbIX pacxoaos,
npeacTaBuUTENbCKME  pacxodpbl, CMOHCOPCKas
noMmouwl M  GRnaroTBOPUTENbHbIE  B3HOCHI,
KoTopble AenawTcsl OOMKHbIM obpa3om B
cootBeTcTBUM ¢ TODIEK, He cBg3aHbl C
Nnosy4YeHnem MaTepuarnbHON BbIroAbl n
npeanocTaBnAlTCA B KavecTBe OnarogapHoOCTU
UM O0EenoBOW BEXIIMBOCTb NMLAM, C KOTOPbIMMU
YCTaHOBIIEHbI AEMN0BbIE OTHOLLEHUS, U KITMEHTaM,
B LIENIOM, CHMTAKTCA pas3yMHbIMW pacxogamu.
OpHako ecnu  gpyras  CTOpPOHa — ABNSAeTCs
rocygapCTBEHHbIM  Cry)Xalum, Heobxoaumo
NPUHATL  AOMOSHUTENbHbIE  Mepbl,  YTOObI
nsbexatb noboOn cuTyauumn, B KOTOPON MOXeT
co3gatbCA  BnevaTneHne TMOMbITKM  OKasaTb
BNMSIHNE Ha Takoe OOIMKHOCTHoe nuuo. [daxe B
cnyyae nx COOTBETCTBMS NONOXEHUSM
HacToswen [lonuTukn 3anpewiaeTca genatb
nmbo npuHUMaTb 3Hakn 6GnarogapHoCcTM Wnu
nogapku, KOTOpble  MOryT  NpMBECTM K
BO3HMKHOBEHWUIO KOH(NMKTA WHTEPECcOB WK
KOTOpbIE MOXXHO BOCTPUHATL Kak TaKOBbIE.

5.3. MNoxepTBOBaHUSA NONUTUYECKUM

napTuam

3anpellaeTcs aenartb Kakune-nmodo
NOXePTBOBAHUS  MOMUTMYECKMM MNApTUSM  OT
nmenn Turkcell Group. lNpasuna, kacarowmecs
NnoXXepTBOBaHMN W B3HOCOB, PErynupyrTcs B
cooTBeTCTBUM C [lonuTMkon B OTHOLLUEHWUU
NnoXepTBOBaHWUN, ony6riMkoBaHHOM Ha
KopnopaTvBHOM Beb-cante KoMnaHum n
yTBEPXAEHHOW 00WwmnM cobpaHmem KomnaHmu.

5.4. Mnatexwu ans ynpoLieHus

c¢hopmanbHoCTEN

Turkcell Group He paspellaetr nMuam wu

provided under TODIEK and which do not involve
any material payment and are usually provided
as an acknowledgement or commercial courtesy
to people with whom there is a business
relationship and customers in general can be
deemed within the scope of such reasonable
expenses.

However, if the other party is a public official,
extra care should be paid to avoid any situation
that might create the impression as having effect
on such person’s office, and even if compliant
with provisions of this Policy, hospitality offers
and gifts that may lead to conflict of interests or
be perceived in this way shall not be given or
accepted.

5.3. Political donations
No political donation can be made on behalf of
the Turkcell Group. Rules regarding donations
and contributions have been regulated under the
Donation Policy which is announced in the
corporate website of the Company as approved
by the General Assembly of the Company.

5.4. Facilitation Payments
The Turkcell Group does not allow people or
entities subject to the Policy to offer any
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OopraHu3aumsiM, Ha KOTOPbIX pacrnpoCTpaHsAeTcs
penctene Hactoswen [lonutnkn, npegnaratb
Kakne-nnbo BbinnaTbl ans ynpoLLeHus
dopManbHOCTEN B Lensx obecneyvyeHust Unn
YCKOPEHUS TEeKyLMX onepauumn unm npoLeccoB C
y4yacTuMeM rocyaapCTBEHHbIX OPraHoB.

6. Yver

CornacHo Hactosuwen Monutuke Turkcell Group
o6si3aHa TOYHO W nMpaBWIbHO BECTU CBOM
OyxranTtepckMe KHUIMM W 3annucu 1M NpUMEHATb
3P PEKTMBHYIO CUCTEMY BHYTPEHHENO KOHTpPOMA.
Heo6xoammo B nonHoM o6beme, TOYHO M BEPHO
BECTM ydeT onepauun, BHeOPUTb CUCTEMBbI
BHYTPEHHEro KOHTpONsA Ans npegoTBpalleHus
BO3HMKHOBEHUSA Kaknx-nnbo Hey4YTEeHHbIX
onepauun.

Bce cuyeta, cuyeTa-pakTypbl U OOKYMEHTHI,
CBSI3aHHblE C OTHOLWEHMAMXU C  OerioBbiMU
napTHepamu, OOMKHbl ObiTb 3aperucTpupoBaHbI
MW BEcTMCb B MNOSHOM o06beme, TOYHO M
OOCTOBEpPHO; 3anpellaeTcs nogaenbiBatb WUnm
danbcmnmumpoBaTtb OOKYMEHTbI Byxrantepckom
OTYETHOCTM  WNU  aHanoruyHble  OenoBble

OOKYMEHTHI, CBSI3aHHblE c Kakon-nnbo
onepauuen.
BHyTpeHHsS OyxranTtepckas OTYETHOCTb

pasymMHO rapaHTupyeT, 4TO onepauun Obinn
COBEpPLUEHbI B COOTBETCTBUN C  3aKOHHbLIMMU
MOMMHOMOYMAMM U Y4YTEHbl Takum 0Opasom,
KOTOpbIA MO3BOMSET COCTaBUTb (UHAHCOBbLIE
OT4YeTbl B COOTBETCTBMM C OOLENPUHATBHIMA
npyvHUMnamm GyxranTepckoro yyeTa.

UneHam coBeTa [OMPEKTOPOB, PYKOBOAUTENSM,
COTpYAHMKaM UNn TpeTbMM Nuuam 3anpeLlaeTcs
dhanbcunmumpoBaTb OTYETHOCTb NMMBO CKpbIBaTb
COBEpLUEHHbIE onepauun; oHuM 0653aHbl TOYHO
dukcnpoBaTb BCe onepauunm B OOKYMEHTax
ByxranTepckon OT4YeTHOCTM NGO B  KHUrax
KomnaHuu. Takum  obpa3om, He  MOXeT
CylwlecTBOBaTb HW OOHOMO MO  Kakon-nnbo
NpUYNHE  HEOODBSBNEHHOro, HEYYTEHHOro MU
He3aperncTpMpoBaHHOrO B KHUrax cyeta. B
cnyyae ecnuv Kakasi-nubo cgenka npeanonaraeT
nnaTexwu rocy4apCTBEHHbIM  AOSMKHOCTHbLIM

facilitation payment in order to assure or speed
up any routine transaction or process with
governmental authorities.

6. Records keeping

This Policy requires the Turkcell Group to keep
its accounting books and records accurately and
correctly and apply an effective internal control
system. Accounting transactions shall be
recorded fully, accurately and fairly, and internal
control systems shall be established to prevent
any unrecorded transaction.

It is required that all accounts, invoices and
documents related to relationships with business
partners must be recorded and maintained
completely, accurately and reliably, and any
accounting or similar business records related to
any transaction must not be counterfeited or
falsified.

Internal accounting controls reasonably assure
that transactions have been made under
authorizations duly made and recorded so as to
allow financial statements to be issued according
to generally accepted accounting principles.

It is forbidden for members of the board,
managers, employees or third parties to falsify
records by not entering any transaction
accurately or at all into company books or
records in order to hide such transaction.
Therefore, there can be no account which is not
declared, recorded or entered into books for any
reason whatsoever. In case of any transaction
involving payments to public officials, additional
care shall be paid.

For whatever reason, it is not allowed for
employees to delete their records about company
operations without the approval of their
managers. Communications about company
operations made though Group corporate e-mails
with company account extension shall not be
considered as personal data. This shall be
informed to the employees by signature receipt
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nuuam, HeobxoaMMo MNPUHATbL AOMOMHUTENbHbIE
Mepbl NPEegOCTOPOXHOCTH.

CoTpygHukam  3anpewaeTca Mo KakoW-TO
NpuyYnHe ypansaTb CBOM OTYETbl M 3anucu o
JesatenbHocTM KoMnaHunm 6e3 cornacus  ux
pykoBogutenen. CoolweHnss 0 AedATenbHOCTU
KOMMNaHWKW, HarnpaBlieHHblE MO KOPMNOpaTUBHOW
3ANEeKTPOHHON noyTe [pynnbl ¢ y4eTHOM 3anucu
KOMNaHUK, He CcuMTalTCd MNepCoHanbHbIMA
JaHHbIMK. Heobxoaumo JOoBEeCTM 3TO NONOXEeHne
00 cBefleHNs1 BCeX COTPYLAHMKOB Mo UX POCMKUCh,
a Takke yBeAOMUTb O BO3MOXHOCTU MPOBEPKU
TaKMX YYETHbIX 3annMcen B dNeKTPOHHON NoYTe.

7. O6yuyeHue

C Hactoswen [Monutukon OOMKHblI  ObITb
O3HaKOMIIEHbl BCE  COTPYAHWUKN; Yy  BCEX
COTPYAHMKOB eCTb 6ecnpenaTCTBEHHbIN JOCTYN K
HacTosawen [lMonutnke. C Uenbl MOBbILLIEHUS
YPOBHA MH(OPMUPOBAHHOCTU COTPYAHMKOB MO
Bonpocam 6opbObl C  B3ATOYHWUYECTBOM U
Koppynumen npoBOASTCS PerynspHble TPEeHWUHIU
WM WHCTPYKTUpPOBaHUA U obecneynBaeTtcs
JjoBegeHune JaHHON MHdopmaummn B
0bs13aTeNnbHOM Nopsake 4O BCEX COTPYAHUKOB.

8. CooObLieHnsi 0 BO3MOXHbIX HapyLUeHUAX

Bce cotpyaHuku ['pynnbl HECYT OTBETCTBEHHOCTb
3a HeMedneHHoe yBeAOMIEeHME BbILLECTOSLLEero
PYKOBOACTBA O Kakumx-nubo dakTnyeckmx wunu
npeanonaraemMbix criydyasx B3siTOMHMYECTBA UIK
Koppynumu; Takke COTPYOHVKN MoryT
HanpaenaTb COOBLLUEHNS MO COOTBETCTBYIOLLUM
KaHanam CBS3M W/WnuM NUYHO A0BOAUTH WX OO0
cBeJeHUs kKomuTeTa Mo 3TUKe.

KoHTakTHas nHdopmauma

E-mail: ethiccommittee@life.com.by

E-mail: etikbildirim@turkcell.com.tr

INvHuna komuteTa no atmke: 00 90 532 210 44 44)
Elektronik Ortam: Oneflow/Talep Akiglari/Vaka
Bildirim Formlari

Anpec: Turkcell iletisim Hizmetleri A.S.

and they shall be notified that audit can be run
over these e-mail accounts.

7. Training

This Policy has been announced to and is easily
accessible by all employees at all times; all
employees have unimpeded access to this
Policy. Periodical trainings and/or instructions are
organized to increase awareness of employees
on fight against bribery and corruption, and
employees are ensured to attend such trainings
and/or get this information.

8. Notice of possible breach

All Group personnel shall be responsible for
immediately notifying any actual or suspected
bribery or corruption incident to their superior
and/or the following communication channels
and/or by personally contacting the Ethics
Committee.

Contact Details

E-mail: ethiccommittee @life.com.by

E-mail: etikbildirim@turkcell.com.tr

Ethics Notification Line: 00 90 532 210 44 44)
Elektronik Ortam: Oneflow/Talep Akiglari/Vaka
Bildirim Formlari

Address: Turkcell iletisim Hizmetleri A.S.

Etik Kurulu

Aydinevler Mah. inénii Cad. No.20, Kiiglikyal /
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Etik Kurulu Istanbul

Aydinevler Mah. inénii Cad. No.20, Kigikyall /
istanbul

CTporo 3anpeliaetca HanaraTb Kakoe-nubo
HakasaHMe Ha CcoTpygHuKa, [06pocoBeCcTHO
yBE4OMMBLLErTO O KaKMX-NMBO hakTU4eckux unum
noao3peBaeMbIX Crnydasix B3SiTOMHMYECTBA WIK
KOppynuuMnm © He BOBMIEYEHHOrO B Takue
HapyweHus. Ctporo TpebyeTcs obecneunTb
KOHPMAEHUMANbHOCTL  MH(OpMauuM O Takumx
nmuax M UCKIKYUTb BO3MOXHOCTb NPUYMHEHUS
TakMMm nuuam kakoro-nmbo Bpega B CBSASU C
HanpaBneHnem yBeaomrieHms nmbo xanoobl.
Takke Heobxoaumo, 4Tobbl 4enoBble NapTHepbl
perynspHo cooblians CBOMM COTPyAHMKaM O
CyLLEeCTBOBAHUM NUHUN AONS CBA3U C KOMUTETOM
no aTMke WM MOTMBMpOBaNU wux coobwaTtb O

BO3HWUKHOBEHUM Taknx cnyvaes.
BblleonncaHHble TpeboBaHUA TakkKe OOJPKHbI
npegycMaTpuBaTtbCs B 3aKroYaeMblx
cornalweHusx.

9. B3bickaHusa

B cnyyae HapylweHns COTPYAHUKOM Kakoro-rnvbo
NpegyCMOTPEHHOTO B  HACTOSLEM [OOKYMeHTe
NONMOXEeHWs,, B OTHOLUEHUW TaKoro COTPyAHMKa
NPUMEHS0TCA Mepbl ANCLMNNNHAPHOIo
B3bICKaHWs, onpegeneHHble B [pouenype w/vnm
ApYrux BHYTPEHHMX MpaBunax v npouenypax, a
TaKke B COOTBETCTBYHOLLUMX MPaBOBbIX CUCTEMAX,
BKIMOYas MpekpaweHne TpyaoBOro [[orosopa.
Kpome TOro, ecnu HapyweHue BegeT K
YrornoBHOW nnu afiMUHUCTPaTUBHON
OTBETCTBEHHOCTU, He06XoaUMO COOBLLMTL O HEM
cooTBeTCTBYylOLWEMYy opraHy. Ecnu HapyweHue
uveno Mecto 3a npegenamu  Typuum,
HeobxoOUMO nNpeanpuHATL BCe  topuandeckme
AEeNCTBUSA, NpegyCMOTPEHHbIE COOTBETCTBYHOLLEN
npaBoBOW CUCTEMON.

B cnyyae HapyweHus Hactosiwen [Monutmku
Kakomn-nmbo TpeTben CTOpPOHOWN, Takoe
HapyLleHne MOXeT MPUBECTU K MPUOCTaHOBKE
UNW NpekpaLLeHnIo EeNCTBUS COOTBETCTBYIOLLIENo
porosopa n/vnu yBEOMIEHWNIO
COOTBETCTBYIOLLEr0O OpraHa rocyaapCTBeHHOM

It is strictly forbidden to impose any sanction on
any employee who has notified with good faith
any actual or suspected bribery or corruption-
related issue and not been involved in such
breach. It is strictly required to keep identity of
such people providing notice confidential and
prevent any harm to such people due to such
complaint or notification made.

Business partners are also required to regularly
remind their employees of the Ethics Notification
Line and encourage them to provide notice in
case of such situation encountered. This shall
also be guaranteed with agreements concluded.

9. Sanctions

In case of breach of any provision provided
herein by employees, such employee shall be
subject to various disciplinary actions determined
in the Discipline Procedure and/or other internal
regulations and procedures as well as in
respective legal systems including termination of
employment contract. Besides if the breach is
subject to criminal or administrative sanctions,
necessary notifications to the respective authority
and/or criminal notification shall be made. In case
the act is taken outside Turkey, necessary legal
steps shall be taken upon respective legal
systems.

In case of breach of this Policy by any third party,
such breach might lead to suspension or
termination of respective agreement and/or
notification of the situation to respective public
authority. Breaches can also be subject to
investigation by judicial authorities and result in
severe penal sanctions including imprisonment in
many countries.

In case of identification of any incompliance with
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BNacTm O BO3HUKWen cutyaumn. Hapywenue the FCPA which is binding on Turkcell due to

Takke MOXeT cTaTb NpeaMeToM paccrnefoBaHus
CO CTOpPOHbI CyAebHbIX OpraHoB M MPUBECTU K
cepbe3HbiM LWTpadHbIM CaHKLMSIM, @ BO MHOIMMX
CTpaHax U K TOpEMHOMY 3aKNIOYEHMIO.

B cnydvae BbISIBNEHMNS HecobnogeHns
TpeboBaHui «3aKkoHa o] Koppynuuny,
cobrniogeHve KoToporo Heobxoanmo obecneuntb
B KaXOOW CTpaHe B CBA3M C TeM, 4YTO akuuu
Turkcell Toprytotcst Ha Hbto-Mopkekoi doHaosom
Bupxe, NPUMEHSIOTCS XKECTKNE Mepbl HakasaHus.
Takue mepbl HakaszaHWst MOryT BKNto4yaTb B cebs
KpynHble CyMMbl LWITPaAdOB UNU NPUHYAUTENbHOE
BO3MeLLeHue He3apaboTaHHbIX TOProBbIX
npnobbinen, NONYyYeHHbIX B pesynbTaTe
HE3aKOHHOro nnarexa, 9KCMOPTHbIE
OrpaHVYeHNss wunNu 3anpet Ha y4yactme B
rocygapctBeHHblx Tengepax B CLWA. B
pe3ynbTaTe Takoro HecoOniaeHUs MOXET ObiTb
HayaTo Cepbe3Hoe paccriefjoBaHve, a KOMMNaHWs
MOXEeT [MOHecTU 3HauuTenbHble cyaebHble
pacxodbl UM NOTEpPATb CBOK penyTauuo. [Ons
dusnyecknx nuy  Moryt 6biTb  YCTaHOBMEHbI
ropasgo 6onee cepbesHble Mepbl HakasaHus, B
TOM 4ucne KpynHble wWwTpadbl M TIOPEMHOE
3aKnoYveHune.

CornacHo «3akoHy O KOppynuuuy» B OTHOLUEHUN
HE3aKOHHbIX nnarexen, Npoun3BeaeHHbIX
AEenoBbiMM  MapTHepamu, pykoBOAUTENW WK
coTpygHukun Turkcell, koTopble 3Han® unuM mMornu
3HaTb O TakMx nnatexax, MoryT 6bITb
npvBrieyYeHbl K OTBETCTBEHHOCTU B COOTBETCTBUM
C pevcTeylmnMu Hopmamu. B cnyyae kakux-
nméo npeaHaMepeHHbIX NPOTMBOMPAaBHbIX
JencTBmmn unm npegnosiaraemoro nx
BO3HMKHOBEHWsI,  HeEnpoBedeHMe  pa3yMHOro
paccnegoBaHnsa He ocBoboXaaeT Takux nvy OT
OTBETCTBEHHOCTU He3aBNCUMO OoT  TOro
nognagawT nv  OencTBuMs camoro [AenoBoro
napTHepa no gencTaune «3akoHa O Koppynummy.

10. MepecmoTpbI NOUTUKU
HacTtodwasa T[llonutuka nepecmatpmBaeTca U

obHOBNSIETCA B COOTBETCTBMM C NpoLedypon
CUCTEMbI YNpaBreHUss OOKYMEHTOOGOPOTOM MU

company shares being traded in New York Stock
Exchange, severe sanctions shall be applicable.
Such sanctions might include heavy fines of high
amounts or forced return of unearned trade
profits obtained as the result of an illegal
payment, export restrictions, or prohibition from
pubic tenders in the USA. Such incompliance can
also lead to heavy investigation and defense
expenses for the company as well as loss of
reputation. Sanctions for persons might be much
more severe including heavy fines and
imprisonment.

Under FCPA, concerning illegal payments made
by a business partner, Turkcell managers or
employees who are or might be aware of such
payments can be held responsible under
applicable regulations. In case of any intentional
coy playing or suspected situation, even not
conducting a reasonable inquiry is not an excuse
and it shall not affect the outcome whether such
business partner is subject to the FCPA itself.

10. Review

This Policy shall be reviewed and updated upon
Document Management System Procedure, and
announced on the corporate website of BeST.
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nybnukyetca Ha KopnopaTuBHOM Beb-canTe
BeCT.

11. U\cnonHeHue

Hactosiwwaa lMonuTuka BCTynaeT B cuny nocne
ee  yTBepxaeHus CoBeToM  AOMpPEKTOPOB
komnaHun beCT.

B cnyyae BO3HUKHOBEHMS Kakon-nmbo
HeonpeaeneHHoCTH nnm BOMpPOCOB
OTHOCUTENBLHO TEeKCTa npaBwur, noXanymucra,
cesxmntecb ¢ Otaenom komnaHum Turkcell no
cobnogeHno NpaBoOBbIX M 3TUYECKUX HOPM B
OTHOLUEHUN  MpPaBOBbIX  BOMPOCOB, PbIHKOB
Kanutana W  KOprnopaTMBHOMO  ynpasBfeHus
(CORPORATE-GOVERNANCE-

COMPLIANCE @turkcell.com.tr). Mo Bonpocam
NPUMEHEHMS MpaBuil B KOHKPETHLIX Cry4vasx,
noxanyncra, obpallantecb B KOMUTET MO 3TUKE
komnaHuu Turkcell (etikbildirim@turkcell.com.tr).

HacTtoawas MonuTtuka ABNAeTCA
npunoxeHneMm K TPyAOBbLIM Aorosopam,
3akntovaembiMm Turkcell Group co cBoumu
coTpygHukamu. B Hactoswyrw [Monutuky
MOFYyT BHOCUTbLCA U3MEHEHUSA U AONOSTHEHUS.

11. Enforcement

This Policy shall enter into force following
approval by the BeST Board of Directors.

In case of any uncertainty or question regarding
the text of the rules, please contact Turkcell
Legal Affairs Capital Markets and Corporate
Governance Compliance Unit (CORPORATE-
GOVERNANCE-COMPLIANCE @turkcell.com.tr).
For application of the rules in concrete cases,
please refer to Turkcell Ethics Committee
(etikbildirim@turkcell.com.tr).

This Policy is an annex to the Employment
Contracts of Turkcell Group employees and
may be subject to amendment.
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