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3aKkpbIToe akLMoHepHoe 0BLLEeCTBO

((EGJ_lOpyCCKaﬂ CeTb TeﬂeKOMMyHVlKaLlVII;I»
(BAO «BeCTy»)

ITopsanok oka3aHUA yCJIyr, O0IIUX AJIs BCeX AeiCTBYIOIUX TAPHU(PHBIX IVIAHOB
no cocrosinuio Ha 22.03.2024

1.  Y3HaTh HGOPMAIMIO O COCTOSHUH OallaHCa M KOJIMYECTBE OOHYCOB MOKHO
py IoMoIy MoomiTbHOTO Tprtoxkenust Moii life:), USSD-3ampoca *100#.
2. Y3HaTrh HH(MOPMAIIMIO O CPOKAX JACUCTBUS BKIIFOUYSHHOTO TpaduKa, O TeKyIIeM

TapudHOM MIaHe U HoMepe TeleoHa, T00aBUTH/yIaIUTh TOMOJIHUTEIBHBIE YCIYTH
MO>KHO TIPH TIOMOIITH:

2.1. wmoOwipHOTO Tprutokenus Moii life:), USSD-3ampoca *105# - aGonenTam —
bu3NYEeCKUM JIUIIaM;

2.2. nuyHOro KabuHeTa Iy Om3Heca Ha caiite Www.life.com.by (mocrymHo mmst
AIMUHHCTpaTOpa JMYHOTO KaOuHeTa), MOOWIbHOTO mpuioxenus Mo life:),
USSD-3amnpoca *105# - aboHeHTaM - IOPUIUYECKUM JIHIAM U WHIAUBUIYATHHBIM
NpEeANpPUHUMATENSIM, OOCITY>KMBAIOIIUMCS Ha YCJIOBHSIX CMEIIAaHHOW (HOpMBI
OTLJIATHI;

2.3. nwyHOro KaOuHeTa ;s Ou3Heca Ha caiite www.life.com.by (mocTymHO 115
AnmuHuctpaTopa auuHoro kabunera), USSD-zanpoca *105# - aboneHTam -
IOPUIUICCKUM JUIaM U WHIUBUTY AIbHBIM MPEANPUHAMATEIISM,
0OCTY)KMBAIOIITMMCS Ha YCIIOBHUSAX OILIATHI YCIYT MO (PaKTy;

2.4. wmoOunpHOTO mpunoxkenns Moit life:), USSD-3anpoca *105# - aGonentam -

IOPUIUICCKUM JUIaM u WHIUBUTY ATBHBIM MPEANPUHUMATEIISIM,
OOCITY>KHBAIOIINMCSI Ha YCIIOBUSX MPEAOILIATHI YCIIYT.
3. AbGoHeHTaM — GU3UYECKUM JIUI[AM BCEX JIEHCTBYIONMUX TaPU(PHBIX IJIAHOB MTPU

aktuBalu SIM-KapTsl 10 YMOJTYAHHUIO BKJIFOUEHBI CIEAYIOLINE YCIYTH: TOJI0COBBIE
BBI30BBI (MCXOMSIIME W BXOJSAIIME); TIpUEeM U Iepenada SMS; npuem M mepenada
MMS; onpenenutens HoOMepa; Mepeaapecanysi BbI30BOB; OXHAaHUE/yAepKaHHUE
BbI30Ba; MEXAYHAPOAHBIN JOCTYIl;, MEXIyHAPOIHBIN POYMHHT; KOH(EPEHII-CBSI3b;
Nutepner; Masik; Kto 3BoHun?; CHoBa B cetu; CoxpaHeHHE HOMEpaA; 3aMOpo3Ka
HOMEDA.

4. AbGoHeHTaM — QU3UYECKUM JIMIAM BCEX JEHCTBYIOIIUX TapU(PHBIX IJIAHOB MPU
akTuBanmuu SIM-kapTel ¢ MOMOIIBI MOOMIBEHOTO Tipuioxenus life:) Perucrpanus
M0 YMOJIYAaHHIO BKJIFOUEHBI CIEAYIOIINE YCIYTH: TOJIOCOBBIE BHI30BBI (MCXOISAIIUE U
BXOJsIIME); MpueM U mnepenada SMS; mpueM u nepenada MMS; onpenenurtens
HOMEDA; Iepeaipecals BbI30BOB; OXKUAaHNe/yIepKaHUe BbI30Ba; MEKyHAPOAHBIN
noctyn; KoHdepeHi-cBsi3b, Mutepner; Masik; Krto 3BoHmn?; CHoBa B cetu;
CoxpaHeHne HoMepa; 3aMOpo3Ka HOMEpa.

S. AOOHEHTaM — IOPUANYECKUM JIUIAM ¥ WHIUBUTY ATbHBIM MPEIITPUHUMATESIM
BCEX JICUCTBYIOMUX Tapu(HBIX TJIAHOB, 32 UCKIIIOUeHUEM JuHeiku «busznecy, mpu
aktuBay SIM-KapThl 10 YMOJTYAHHUIO BKIIFOUEHBI CIEAYIOLINE YCIYTH: TOJI0COBBIE



BBI30BbI (MCXOJIAIME U BXOJAIIKUE); MpUeM U mnepenaya SMS; npueM u nepenaya
MMS; omnpenenutens HoMepa; Mepeajpecanusi BbI30BOB; OXUAaHHUE/ylepKaHue
BBI30BA; MEXKIYHAPOJHBIN JOCTYI; MEXIyHAPOIHBIM POYMUHT; KOH(EpPEHII-CBS3b;
Nurepnet; Coxpanenue Homepa, Mask.

6. AOGoHEHTaM — IOPUIUYECKUM JIUIAM U UHAUBUYAJTbHBIM MPETPUHUMATEISIM
npu aktuBauuu SIM-kapTel ¢ TapudHbIMU TUTaHAMH JUHEHKH «busHec» Mo
YMOJTYaHUIO BKIIFOUEHBI CJICIYIONIHME YCIYTH: TOJOCOBBIC BBI3OBBI (MCXONAIINE U
BXOJ1IME); MpueM U nepenada SMS; nmpueM u nepenadya MMS; onpenenurens
HOMEDA; TIepeaapecais BEI30BOB; OXKUIaHNE/ ISP >KaHUE BEI30BA; MEXK TyHAPOTHBII
JOCTYIT; MEXKIyHApOIHBIM POYMHHT; KOH(epeHI-cBsi3b, MuTepHeT; CoxpaHeHue
HoMepa; Mask; Kto 3BoHnn?; CHOBa B CETH.

7. MakcumanbHas TPOJOJDKUTEIHFHOCTh OJTHOTO BXOJSIIETO WM HCXOJSIICTO
BbI30Ba B ceTd 3A0 «beCT» cocrasisieTr 60 MuHyT. [Ipr 3TOM KOJTUYECTBO 3BOHKOB
B TeueHue 30 cytok ompenensierca [lopsakom m00pOCOBECTHOTO MCIOJIb30BAHUS
roJI0cOBOroO Tpaduka.

8. BbI30Bbl HA KOPOTKHE HOMEpPA SKCTPEHHBIX CIY>KO (MoXapHas aBapUifHO-
cnacarenbHas ciyk6a — 101, mumuiusa — 102, ckopas MeaumnuHckas momortns — 103,
aBapuiiHas ciayx0a raza — 104) — GecruiaTHBI.

Q. AOGoHeHTaM BceX JEHCTBYIONIUMX TapU(pHBIX IUIAHOB 10 YMOJIYaHUIO
MPEIOCTaBIIACTCA JOCTyn K uHTepHeT-pecypcam co 100% ckumkoii K I1ieHe
peanu3aluu:

Pecype Hocryn

life.com.by u ero moxgmoMensr; MoOMIIBHOE IPUITOKEHUE

MoGunpHbI omiepatop life:) Moii life:)

Wutepuer-sepcus, MOOHUIIbHASL Bepcusi; MoOMIIbHOE

CorceTtb Instagram
H gt npwioxeHue Instagram

Meccenmxep BiP MoobunbHoe npunoxkenue BiP

benTU3 Panuo benTU3
MobunrsHas Bepeus pecypca MUC benapycu: momomrs
MUC psaaoM;
MobunpHoe npunoxerane MUC benapycu: moMorinb
psaaoM

WnTepuer-6ankuHr Asnbda-Knuk;

b AO «A -b
aHkoBckue pecypcsl 3A0 «Anbha-bank MobubHoe mpioerye INSYNC

WnTepuer-6ankuar Moii bank;

banxosckue pecypesl 3A0 «MTbhank»

WuTepuer-6ankuHT (OeTa-Bepcus);
MobwipHOE iprtokenne Mot bank

bankosckue pecypcet OAO
«bemarponpomOaHK»

OdunuanbHEIA CalT;
HutepueT-6ankuHT bemarponpoMmOaHK;

bankosckue pecypcst OAO «ACh
Benapycbank»

Hutepuer-0ankuHT bemapycOaHk;
MobunsHoe npunoxenne M-benapycbank




Wutepuer-6ankuHT benmnaBecTOaHK;
bankosckue pecypesl OAO «bennHBeCTOaHK» MobunsHoe npunoxenue Belinvestbank;
MobunsHoe npunoxenne Omiatu

OdunmansHbII CalT;
Bbanxosckue pecypest OAO «bank benBOby» Untepner-6ankunr benBOb;
Mob6unsHoe npunoxenne UP

OdunmansHbIN CalT;
Bankosckue pecypcbt OAO «BIIC-Coepbanky Wnrepuer-6ankunr BIIC-Coepbank;
Moo6wmibpHoe nprnokenne bIIC-Coepbank

OdunmansHbII CalT;
bankosckue pecypcbl «bHb-baHk»
HHTepHEeT-0aHKIHT

OdurmanbHEIA CaiT;
bankoBckue pecypcel «baHk pereHue

WnTepHeT-0aHKUHT

10. OcobGenHocTr TpeAoCTaBIeHUS MIOCTyma K cormcetn Instagram co 100%
CKUIKOW K [IEHE peanu3alnu:

10.1. Ha mocTOSTHHOW OCHOBE: TIOJIB30BATENISIM COICETH Instagram, KOTOpbIE HE
aBTOpPU3HUPOBaHbl B npoduiie. B 10CTyn BKIIOYEH TOJIBKO MPOCMOTP (POTO TpHU
UCIIOJIb30BaHUMU BeO-Bepcuu coriceTu Instagram.

10.2. B tedenmne 3 (Tpex) MHEW: TMOJB30BATENsIM COIICETH Instagram, KOTOpBIC
aBTOPU3UPOBAHBI B MPO(DUIIC U HE MPOSBISIIN AKTUBHOCTH B COIICETH 3a TIOCIIECTHUE
30 cyrok. B moctyn BKJIIOYEH TOJBKO MPOCMOTP (OTO MPH HCIOIH30BAaHUU BEO-
Bepcuu coriceTH Instagram u MOOMIIBHOTO MpUiIoKeHus Instagram.

11. HurepHer-Tpaduk pecypcoB, OTIUYHBIX OT yka3aHHbIX B 1.9 1 .10 [Topsiaxa,
TapuUIUPYETCS] B COOTBETCTBHUH C TaAPU(HBIM TUTAHOM.

12. HurepHer-tpaduk, mOTpeONsieMblii B POYMHHTE, OIUIAYMBACTCS  TIO
COOTBETCTBYIOIIUM POYMHHTOBBIM Tapudam.

13. @wusnueckue © OPUIWYECKHE JIUIA, KOTOpPhIE OOCITYXUBAIOTCSI TIO
npejomiate, Npu HaJW4YMKW Ha JIMIEBOM CYETe CPEJICTB, HEJOCTATOUHBIX IS
CriMcaHusi a0OHEHTCKOM TIaThl MO Tapu(HOMY IUIaHy, MOTYT COBEpIIaTh M
NPUHUMATh 3BOHKH, OTIPABIATH W NMPUHUMATh SMS W T0JIB30BaThCS APYTHMHU
ycinyramu 3A0 «beCT» o 6a3oBoit Tapudukanuu B TeueHue 179 nHelr ¢ MOMEHTa
aktuBanu SIM-kapThl WJIM TOCIEIHErO IMOMOJIHEHUS CYETa TOJIbKO B Mpeaenax
CPEACTB, HAXOMASIINXCS Ha JUIEBOM cuete. Eciiu B TeueHue ykazaHHbIx 179 nHei
AOOHEHT HHM pa3zy He TomojHWI cueT, Ha 180-if meHb AOGOHEHT COXpaHSET CBOU
HOMep B ceTu Ormeparopa 3a IuiaTy, KOTopas CIIMCHIBACTCS €XKETHEBHO B pamMKax
ycinyru «Coxpanenne Homepa». Ecnu no ucredennun 179 gHell ¢ MoOMeHTa
MOCJICTHETO TIOTIOTHEHUS CUeTa WM ¢ MOMEHTa akTuBaiuu SIM-kapThl JeHEKHBIC
CpelicTBa Ha TUIEBOM cueT AOOHEHTOM HE BHOCHIIUCH, @ UMEIOIIUXCS HETOCTATOYHO
JUIsl COXpaHEHUsT HOMEpA, JOTOBOpP OKa3aHUs YCIHyr NpHocTaHaBivMBaeTcss Ha 90
nuel. [Ipy oTcyTCTBUM MOMOMHEHUH CUeTa B TEUEHHE YKa3aHHOTO Meproia JOroBOp
OyJeT pacTOPrHYT B OJITHOCTOPOHHEM MOPSAKE, a TeAe(hOHHBI HOMEP BO3BPAIAETCS
Onepatopy 15 JaJIbHEUILIETO UCTIOIb30BaHU.




14. HOpuauyeckue nuna U UHAUBUAYAJIbHBIE MPEITPUHUMATENHN CO CMEUIaHHOM
dbopmoii orutatel, a Takxke (OpMOW OIUIaThl MO (aKTy OKazaHWs YCIYT, MOTYT
COBEpIIaTh U MPUHUMATh 3BOHKH, OTIPABIATh U NPUHUMATh SMS U M0JIb30BaThCs
npyrumu yeayramu 3A0 «beCT» B Teuenue 179 nHeit ¢ MomeHTa:

akTuBalu SIM-KapThl WIH MTOMIOJIHEHHSI CYETA HA JIFOOYI0 CYMMY;
aKTUBAMU(TIPOATICHUS) YCIYT WM MPOATICHUs Tapru(HOTO IJIaHa;

COBEPUIEHUS MOCIETHETO BXOAIIETO UIN UCXOIAIIETO BbI30BA;

OTHPABKH MOCIIETHETO UCXOasAIero SMS;

UCIIOJIb30BaHUsI UHTEpHET-TpaduKa.

Ecnu ropuanyeckoe JUUNO WIM WHAWBUIYAIbHBIA MPEANPUHAMATENb MO KaKOMY-
aM00 MPeIOoCTaBICHHOMY a0OHEHTCKOMY HOMEpY, BKJIKOYAash HOMEpa C aKTUBHOMU
ycayrou «biokupoBka no yrepe SIM», B Teuenue 179 nHel HU pa3y HE COBEPIIUIT
OJIHOTO W3 BBIIICYKA3aHHBIX JCHUCTBUW, TO IEWCTBUE JIOTOBOpPA OKA3aHUS YCIYT
AJIEKTPOCBSI3U IO JTaHHOMY a0OHEHTCKOMY HOMEpPY IpHocTaHaBiuBaeTcss Ha 90
nHer. Ecim mo ucreyenne 90 gHEW IOpUAMYECKOE JUIO WA WHIWBHUAYaJbHbBIN
npeanpuHUMarTeab He oOpaTuioch kK OnepaTopy ¢ 3asBJICHHEM O BO30OHOBJICHUU
OKa3aHUsl yCIYyr AJIEKTPOCBS3U IO ATOMY AOOHEHTCKOMY HOMEpY, TO OKa3aHHUE
YCIYyTH BJEKTPOCBS3U IO yKa3aHHOMY AaOOHEHTCKOMY HOMEpY IPEKpalaeTcsl.
AOGOHEHTCKMI HOMEp OTKJIIOUaeTCsl U Bo3BpaiaeTcst Oneparopy AJis AajJbHEHIIero
UCITOJIb30BAHUS.

15. IIpu OTCYTCTBHUM CPEICTB Jisi CIIMCAHMUS AOOHEHTCKOM TUIAaThI MO TapU(PHOMY
mwiany Kommanusi B mpaBe NpPUOCTAHOBUTH OKAa3aHHWE YCIYr IO JOrOBOpPY Ha
ocHoBaHuU MyHKTa 3.2.5. [lybnuuHOoro 10oropopa 006 OKa3aHUM YCIYT JIEKTPOCBSI3U.
16. Ecam oOcmyxuBanune AOoHeHTa (kpomMe AOOHEHTOB, Y KOTOPBIX HMMEIOTCS
HEBBIIIAYE€HHbIE 00513aTeIbCTBA) ObLIO MPUOCTAHOBIEHO HA OCHOBAaHUHU a03aleB 3-
5 mynkra 3.2.5 [TyOnu4yHOro 1oroBopa 00 OKa3aHUU YCIYyT 3IEKTPOCBSI3H, OKa3aHUE
yciyr npuoctaHaBiuBaercss Ha 60 pgHeil. Ecim nmo wucreuenun 60 gHew
oOcinykMBaHMEe HE ObUIO  BO30OHOBJIEHO TI0  oOOpaimieHut0  abOHEHTa,
IIPEIOCTABUBILIETO CBOM ITOSICHEHNSI OTHOCUTENBHO BBISIBJIEHHBIX HAPYILIEHHI, Ha 61 -
i1 nenb AOOHEHT coxpaHseT cBOMl HoMep B cetu Omeparopa 3a MmjaTy, KOTopas
CIHCBIBAETCS €KEIHEBHO B paMKax yCIIyTu «3amopo3ka HoMmepa». Eciu y AGoHneHTa
HEJOCTAaTOYHO JICHET Ha JINLIEBOM CUETE JJISi COXPAHEHHsI HOMEPA B PaMKaxX YCIyrd
«3aMopo3Ka HOMepa», TOTOBOP OyIeT pacTOPrHYT B OJHOCTOPOHHEM MOpsIKe, a
TenedOHHBI HOMep Bo3BpanlaeTcss Oneparopy Juisl JajdbHEHUIIEro CIOJIb30BaHUS.
17. Ecmu oOcnyxuBaHue AOOHEHTa OBUIO MNPHUOCTAHOBJIEHO, BKJIIOYEHHBIM
Tpaduk U OOHYCHbIE Oaylibl, paHEe HAYKCIICHHbIE U HAKOIUICHHbIE a0OHEHTOM,
coxpansitorca B Teuenne 90 nued. Ha 91-i1 meHb ¢ MOMEHTa NPUOCTAHOBJIECHUS
oOcimyxuBanusi  AOoHeHTa (kpoMe AOOHEHTOB, Y KOTOPBIX HMMEIOTCS
HEBBIIJIAYCHHBIC 0053aTeNIbCTBA) BECh BKJIIOUEHHBIA Tpaduk U OOHYCHBIE Oaslibl
aHHYJIUPYIOTCS, YCIYTU C TEPUOJOM OXHAaHWsA TomonHeHus cuera 5/30 cyTok
JICaKTUBUPYIOTCS, YCIYTH C OECKOHEUHBIM MIEPUOJIOM OKUJAHUS U TapU(PHBIE IJIaHbI
NEPEXOAAT B PEKUM OKUIAHUS MOMIOJHEHHSI CUETA.



