IYBJIMYHBIN JIOTOBOP Ob OKA3AHUM YCJIVT 3JIEKTPOCBSI3U
1. OBILME ITOJIOXKEHUA

1.1. Hacrosimuii JloroBop oka3aHUs YCIIyT JIEKTPOCBSI3U PEryINPyeT OTHOIIECHUS MeX Ty AGOHEHTOM (1
(mm) ero llomp3oBatenem, BKiIroueHHBIM B llpmioxenme k JloroBopy - Cmmcok Ilomp3oBarteneit -
SIBIISTFOIIUMCSI HEOTHEMIIEMOM YacThIo I0ToBopa) u OnepaTopoM Mo OKa3aHUIO YCIYT AJIEKTPOCBSI3U B CETH
cBs3u Oneparopa.

1.2. B HacTosmem ]Z[ormsope HCIOJIB3YIOTCA CIICAYIONIUC TCPMUHBI U UX OIPCACIICHUA:

Oneparop — 3akpelToe akmuoHepHOe oOmecTBo «bemopycckas ceTh  TEIeKOMMYHHKAITHI,
OCYIIIECTBISIIONIEE JCATEILHOCTh 10 OKa3aHUIO YCIYyr DJJEKTPOCBA3M Ha OCHOBAaHHWH JIMIICH3UU
MunuctepcTBa cBsi3u U uHpopMmarnzanuu Pecnyonmku bemapycs ot 23 Hoa6ps 2009 1. Ne02140/1315,
CPOK JICHCTBHS HE OrpaHUYCH.

AOGOHEHT — (HU3MUecKoe, IOPUIUIECKOE JIUIO JIMO0 WHAMBHUIYAIBHBIA MPEANPHHAMATENb, C KOTOPBIM
3akitoueH J{oroBop 00 oka3aHWUU YCIIyT JIEKTPOCBSI3U.

[Monp3oBatens — (U3HUYECKOE JIMIO, COCTOsIIeE C AOOHCHTOM-IOPUIMYCCKHM JIIOM WA
WHIWBUIYATbHBIM TMPEIIPUHUMATENIEM B TPYAOBBIX WIH TIPaXJAHCKO-TPABOBBIX OTHONICHUSX, 32
KOTOPBIM 33aKPEIUICH OTICIIbHBIA a00HESHTCKHU TenedoHHbIi HoMep ceTtu Oneparopa.

JIuMHUT — cyMMa JICHE)KHBIX CPEJICTB, YCTAHOBJICHHAS AOOHEHTOM-IOPUIMYECKUM JIMIIOM, HA PaCUCTHBIN
niepuo/ (KaJeHIapHbIN MecsIl) B oTHoNIeHNH [lonb30BaTens 1 yriaunBaeMasi 3a cUeT JCHEKHBIX CPEIICTB
AOOHEHTa-IOPUINYECKOTO JIUIIA.

JluueBoit cuer — cueT B pacueTHo cucrteMe Omnepartopa, NpeAHA3HAYCHHBIA U1 y4eTa OKa3bIBAEMbIX
Abonenty (Ilosnp3oBarenio) yCiIyr 3J€KTPOCBSA3M, y4YeTa IOCTYIUICHHS M PacxXOJOBaHUS JEHEXHBIX
CPEICTB 3a YCIYI'H 3JEKTPOCBS3M, IUIaTeXel 3a obopynoBaHue, mpuoOpereHHoe y OmepaTopa, MHBIX
riatesxeil. AOOHEHTY MOTYT IIPUHAAJIEKATh HECKOIBKO JIMIIEBBIX CUETOB.

Ilopsinok okazaHMsl yCIyT — yCTaHOBIEHHbIE OnepaTopoM HOPMBI, PENNIAMEHTHPYIOIINE OKa3aHUE YCITYT.
ITopsinok sBisIETCS HEOTHEMIIEMOM YacThIO JloroBopa.

Yceayru - yeIyrd COTOBOM IOABYIKHOM DIIEKTPOCBSA3H, a TaKKe COMYTCTBYIOIIME MM JOMOIHUTEIHHBIC
YCIIYTH.

JoroBop 00 oka3zaHHM yCIIyT 3JEKTPOCBsI3H (aanee — [loroBop) — myOiaMyHbII JOrOBOP, KOTOPBI COCTOUT
u3 Hacrosimero Jlorosopa u IlpunoxkeHuss Kk HeMy M JOJDKEH ObITh NPHHAT AOOHEHTOM IyTeM
MIPUCOEINHEHUS K HEMY B LIEJIOM.

[Tpunoxenue x [oroopy — ycranoBieHHas Onepatopom (opma, copepskamas cBeaeHus: 00 AGOHEHTe
win Ilonp3oBarene, a Takke TapuPHOM IJIaHE W yciayrax cBsi3u AOOHEHTa, BHIODAHHBIX Ha MOMEHT
NOJNHUCAHUS PETHCTPAMOHHON (hOpMBI, sBISIOIIEICS HeoTbeMiieMol dacTbio Jlorosopa. Iloanucanue
AOOHEHTOM pPETUCTPAllMOHHOH (OpPMBI BBIpaXkaeT Oe3yclOBHOE coriacue AOOHEHTa C YCIOBHSIMU
JloroBopa 1 nprucoeIMHEHNE K HEMY B LIEJIOM.

2. TIPEJIMET JJOTOBOPA

2.1. Omepatop oka3biBaeT AGoHeHTy U llonb3oBatemnto (Ilonp30BarensiM) ycayru coriacHO BHIOpaHHOMY
AboHeHTOoM TapudHOMY many, [lopsinkam okazanus ycnyr, a AGoneHT u Ilons3zoBarens (Ilonb3oBaTeny)
00sI3yIOTCSI CBOEBPEMEHHO OIUIAYMBATh OKa3bIBAEMbIC €My YCIYyTd 10 Tapudam, YCTaHOBJICHHBIM
Oneparopowm. [Ipu sTOM AelicTByrommii TapudHbIi ran AGoHenTa u [lopsiiky oka3aHus ycayr Ha MOMEHT
OKa3aHUs YCIyT ABIIAIOTCSA HEOTHEMIIEMON YacThIO HacTosero Jlorosopa.

2.2. Yenyru cBsizu npenoctaBisirorcst AGoHeHTy ([lomp3oBaTenio) mpu HAIMYWAN B €r0 COOCTBEHHOCTH,
BIIQZICHUU JUOO TIOMB30BaHWM TepMHHANIA (MOOWIBHOTO TeleOHHOTO ammapara, MojeMa W T.IL),
ceprudunmpoBanHoro B HarpioHanbpHO# cucTteMe MoATBEepKISHH COOTBETCTBUS Pecybnuku benapyce.



2.3. JloroBop 3akmioyaercss myTeM noamucaHus AOoneHToM u (wim) I[lonp3oBatensimu b0 HX
VIIOJIHOMOYEHHBIMH TIpeacTaBuTenaMu [Ipunoxenuss xk JloroBopy, cCOOCTBEHHOPYYHO IHOO IyTeM
MPOCTaBJICHUS HUPPOBOTo aHaJIora COOCTBEHHOPYYHOH MOANKCH € IIOMOIIBIO TUIAHIIETa, AUCTUIES U MHBIX
IpOrpaMMHBIX CpeaCTB. JIoroBop BCTyIaeT B CHITy C MOMEHTA €r0 3aKIIOYCHUS.

B cinydae 3akmioueHusi JOroBopa B BUJE DJICKTPOHHOTO JTOKYMEHTa TAaKOM TOTOBOP IMOIIMUCHIBACTCS
CTOPOHAMH, UX YIIOJHOMOYCHHBIMH MPEACTABUTEIISIMU C IPUMEHEHHEM SJICKTPOHHOH 1TUGPOBOI OITHICH,
BBIPa0OTAaHHOW C KCIIOJIb30BAHUEM JIMYHOTO KIIFOYa, CEPTU(UKAT OTKPHITOrO KIIF0Ya KOTOPOTO M3[aH B
l'ocynmapcTBeHHOH cucTeMe YIpaBIIEHWS OTKPBITBIMH KJIFOYaMH IIPOBEPKH AIIEKTPOHHOW mmppoBOi
nonanuck Pecryonuku benapycs.

JloroBOp MOXeT OBbITh 3aKJIFOUEH 0€3 TUIHOT0 MpUCYTCTBUS CTOPOH (YAaJICHHO)IOCPEACTBOM MOOHILHOTO
npunoxkenus «life:) Permcrpammsa». B ciydyae ynmaneHHOTO 3aKiIOUeHHS TOCPEICTBOM MOOMIBHOTO
npunoxkenus «life:) Perumcrpamms» JloroBop BCTymaeT B cmily ¢ MOMeHTa akTtmBamuud SIM-kapTsl
OrnepaTopom.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s3aH:

3.1.1. IlpenocraButh AOGoneHty u Ilomb3oBatemo (Ilonbp3oBaTensmM) mnpu 3akiroueHud Jlororopa
HEOOXOIUMYIO U JIOCTOBEPHYIO MH(OPMAIMIO O BHIOpAaHHOM AOOHEHTOM Tapu(HOM IIIaHe, ycIyrax
(nmepedens ycmyr), Tapudax, a TaKKe 0 30He TTOKPBITUS CETH.

3.1.2. Ilocne mnonmucanusi CropoHamu Ilpunoxkenus k JloroBopy, CBUACTEIbCTBYIONMIETO O
MPUCOEAMHEHNH K JIorOBOpY M TIOJIHOM COTJIACHHU C €r0 YCIOBHUSIMHM, BKIIIOYAsl YCIOBHUS O HEYCTOMKe, ee
BUJIaX, pa3Mepax U MOPsIKE YIJIAThl B Cilydae HEHaJUICKaIIero HCIIOMHEHUS! 00S3aTeNIbCTB, IPOU3BECTH
nonkmouerne Adonenta u [lomp3oBarens (Ilomp3oBareneii) k cetn cBsa3u Omneparopa, MPEeIOCTABUB MIPU
HEOoOXOIMMOCTH B monb3oBaHue SIM-kapty(b1)/eSIM u aboHeHTCKHII(Me) HOMep(a) B TeueHne 24 4acoB
AOoHeHTaM - (u3MYecKHM IMIaM, B TedeHHe 48 dYacoB — AOOHEHTaM-IOPUIMYECKHM IUIAM U
WHANBUAYAJIbHBIM NPCAIIPUHUMATCIIAM.

3.1.3. Oxa3piBaTh YCIyTH B COOTBETCTBHU C BBIOpaHHBIM AOoHeHTOM U llosmb3oBarensiMu TapUpHBIM
IUTAaHOM, Tapu(aMu Ha JONOJHUTENbHBIE YCIyrd, a Takxke llopsaakamu okazaHus yciayr AOOHEHTY U
[Tonp30BaTENSIM PU HAXOXKIACHUH TOCIEIHETO (-1X) B 30HE JACHCTBUS ceTu cBsizu OmepaTopa.

3.1.4. OpranmuszoBats KoHcyiabTHpoBaHHEe AOoHeHTa M Ilonp3oBatens (Ilonp3oBaTeneit) mo Bompocam
MIOJIb30BAHUS YCIIyTaMH M PAacueToB 3a 3TU yciayrd. [1opsmok U ycrnoBHs yKa3aHHOTO KOHCYJIBTHPOBAaHUS
onpezenstorcss OnepaTopom.

3.1.5. Omeparop ysemomusier AbGonenta u Ilonp3oBatens (Ilomb3oBatenedl) 000 Bcex BHOCHUMBIX
W3MEHEHUSX B JOTOBOP 00 OKa3aHWM YCIYT JIIEKTPOCBS3M W B Tapu(bl, YCTAaHOBICHHBIE Tapu(pHBIM
IUTAHOM, MyTE€M pa3MEIICHUs COOTBETCTBYIOIICH MH(OPMAIIMKU B CPEACTBAX MAcCOBOM MH(pOpMAIUH, B
ri00ajabHONM KoMITbIOTEpHOH cetu WHTepHeT, Ha odunmanisHoM HuTepHeT-calite www.life.com.by, a
TakKe HarpapiieHus: SMS-co00IIeHus, CONEPIKAIIETr0 TEKCT U3MEHEHUH JIMOO MCTOYHUK MH(OPMAIIUU O
HHX, He Tmo3aHee ueM 3a 10 qHel 10 BHeCEHHST N3MSHEHHH.

[To wHBEIM BompocaMm ucmoHeHHs1 1oroBopa OmnepaTop MoxeT HHGOPMHUPOBATH AOOHEHTA OJHUM WIIH
HECKOJIBKHMU CIIOCOOaMU 110 CBOEMY YCMOTPEHHIO:

B CpeACTBaX MaccoBOil HH(pOpMaLUH;

Ha ounmansHOM caiite Oneparopa B cetn UHTepHET;

B JIMYHOM KabuHeTe Ha opuInaibHOM caiite Oneparopa;
B cetu MHTEpHET (MOOMIBHOM MPUIIOKEHHH);

COOOILEHUEM TIOCPENICTBOM JICKTPOHHOM TTOUTEI,



SMS-coo0riennem;
COOOIIEHUEM CEpPBUCA MTHOBEHHOTO 0OMEHa COOOIICHUSIMHU (MECCEHIKEPa);

Yyepes JIMYHBIN AIeKTPOHHbIN KaOWHeT, QYHKIIMOHUP YOI Ha Oa3e eUHOTO MTOpTalia YICKTPOHHBIX YCIIyT
o0ImerocyJapCTBEHHONH aBTOMATH3NPOBAHHONW WH(GOPMAIIMOHHOW CHUCTEMBI, W (MIJIM) TIOCPEICTBOM HWHBIX
MEXXBEJIOMCTBCHHBIX HHPOPMAIIMOHHBIX CUCTEM;

3aKa3HbIM IMUCBMOM, B TOM YHUCJIC TOCPCACTBOM HaHHOHa.HI:HOﬁ IMOYTOBOM 3J'IeKTp0HH0171 CHUCTCMBI.

3.1.6. OmneparuBHo yBemomisath AOoneHTa (Ilonp3oBarens) o0 M3pacxomoBaHMM O0bEMa 3aKa3aHHBIX
YCIIYT CBSI3U U CTOMMOCTH, 110 KOTOPO# OYJIET MPOJOKEHO OKa3aHUE YCIYT.

3.2. Onieparop UMeeT MpaBo:

3.2.1. Usmenare Tapudbl Ha OKa3bIBaGMBIC YCIYTH, YBEJIOMHUB 00 3ToM AOoHeHTa u [lombp3oBatens
(ITomp30BaTeneil) B COOTBETCTBUH ¢ ab3arieM nepBbIM 11.11.3.1.5. HacTosmero Jlororopa.

3.2.2. [IprocTaHOBUTH OKa3aHue yCIyT, OTKItoYnB AboHeHTa u (uin) [lonszoBarens (ITonb3oBateneii) oT
CeTH, B CIy4ae HapyIICHUS UM 0053aTeIbCTB M0 OIJIaTe, IPEAOCTaBICHUs HEIOCTOBEPHBIX JaHHBIX O cebe.
Omneparop MOKET BO30OHOBHTH OKa3zaHHE yCIyr Hocie ycrpaneHus AGoneHntom u (wim) [lonp3oBatenem
(ITomp30BaTeNsIMI) YKa3aHHBIX HAPYIICHUH.

3.2.3. [IppocTaHOBUTH OKa3aHHE YCIyT B Cirydae HeucrnonHeHns A6onentoM u (wn) [lonszoBarenem ero
00513aTeNIbCTB, YCTAHOBJICHHBIX JlOroBOpoM 00 OKa3aHMU YCIYr OSJIEKTPOCBSI3HM, a TaKkKe aKTaMu
3aKoHOJaTeNnbCcTBAa. O CBOEM HAMEPEHMH NPUOCTAHOBUTH OKAa3aHUE YCIyr M IpaBe B OJHOCTOPOHHEM
HOpSIKE pacTOPTHYTH JIoroBop B ciydae He yCTpaHEHUs Takoro HapyiieHus Oneparop 00s3aH YBEJOMHTh
AbonenTa u (1nn) [lonp3oBaTens ¢ ykazaHueM JaThl IPUOCTAHOBJICHUS OKA3aHHS YCIIyT.

3.2.4. IIpHOCTaHOBUTH OKa3aHHE YCIYT MO OTACIbHOMY aOOHCHTCKOMY HOMEpY B Cilydyae, eClii CyMMa
IPEIOIUIAThI 32 YCIIYTH 110 JaHHOMY HOMepy u3pacxojoBaHa AGoneHToM min [Tonb30BareneM COriaacHo
YCIIOBHUSIM TapU(pHOTO TIIaHa.

3.2.5. IlpHOCTaHOBUTH YAaCTUYHO WM B MOJHOM OOBEME OKa3aHUE YCIYT B CIIydasx, IPELyCMOTPEHHBIX
Horosopowm, Ilopsakamu okazaHHs yCIyT, B TOM YHCIIE B CIydae HApYIIEHHUS CPOKOB OILUIATHI YCIYT, U
HecoOmoaeHust  AOGOHEHTOM, [Tonw3oBatenem MHBIX 00513aTeNbCTB, MPEIYCMOTPEHHBIX
3aKoHO/aTeNnbCcTBOM U JloroBopom, [lopsakamu, a Takke B CIAEIYIOMNX CIydasX:

MIPU TEXHUYECKUX MOBPEXKACHISIX 000pyaoBanus Oneparopa;

NIPY TIPOBEJICHUH MOHTaXHBIX, ITyCKO-HAJIaIOYHbBIX, TPO(QUIAKTHIECKUX PadOT, a TaKKe MPU MPOBEACHUU
TEXHUYECKOT0 00CTyKUBaHMS Wik Moaudukamnuu odopyaoBanus cetd Oneparopa;

B Cilydae BO3HHKHOBEHHUs y OmnepaTopa OCHOBaHMH TOJIarath, 4TO COBEPIIACTCS MPAaBOHAPYIICHUE HIIH
WHOE JICHCTBUE, MpHUUHSIolIee yiepo OnepaTopy, TPEThUM JIHIaM HITH TOCYIapCTBY € UCIIOIB30BAHUEM
KaHaJIOB CBsI3U M 00opynoBanust Oneparopa;

npu Hanmunu 'y Omnepatopa uHGOpMAMM O HAXOXKIACHWH IOPUAMYECKOTO JHIA (MHIWBUAYAIHHOTO
MPEIIPUHAMATEISI) B MPOLECCe JUKBUIANMU (TPEKPAIICHUs JEATSNLHOCTH) WM BO30YXKICHUU B
OTHOILIEHWH HEro MPOU3BOJCTBA MO JETy 00 3KOHOMHUYECKOH HECOCTOATENLHOCTH (OaHKpPOTCTBE) U
OTKPBITUHA KOHKYPCHOTO IIPOU3BO/ICTBA;

MIPH UCTIOTIE30BAaHUH 000PYIOBAaHUS C HE3aKOHHO M3MEHEHHBIM HAeHTHHKAIMOHHBIM HOMepoM (IMEI);
npu ucnonab30BaHud AboHeHnToM SIM-kapThl/eSIM ¢ n3MEeHEeHHBIM IPOTrPaMMHBIM 00€CTIEYEHUEM.

3.2.6. IlpuocranaBmuBaTh W TpeKpamiath okazaHue yciyr AOoneHTam/ [loib3oBaTensMm YCIyrT,
OnoknpoBaTh Mporyck Tpaduka Tenedonun mo [P-mporokody B ciydasx, MpPeIyCMOTPEHHBIX aKTaMHU
3aKOHOJATENILCTBA, B TOM YHUCIIE PErJIaMEHTHPYIOMIUME paboTy CUCTEMBbI TPOTUBOICHCTBUSI HAPYIICHUSIM
MOpsIJIKA TIPOITycKa TpaduKa Ha CeTSX JIEKTPOCBSI3H.



3.2.7. B cnyuyae Hanmuust y AOGoHenta win [lonmp3oBaTeneil HECKONBKHX aOOHEHTCKMX HOMEPOB H
o0pa3oBaHMs 3aJOJDKEHHOCTH IO OAHOMY M3 HHUX, OmepaTop BIpaBe CHHCaTb JCHEXHBIE CPEICTBa,
MOJy4YeHHBIE B OTIATY YCIYT MO APYTUM a0OHEHTCKUM HOMEpaM, WU MPHUOCTaHOBUTH OKazaHue yciyr. O
MPOM3BEICHHOM cliucanuu cpeactB Omeparop, yBeaomisier A6oHenTa U (unn) [lonszoBarenst m00bIM 13
croco00B, IPeAyCMOTPEHHBIX ab3arieM BTopbiM 1.3.1.5. Jlorosopa.

3.2.8. 3ampammBath mosicHeHus oT AOoneHTa (Ilonmp3oBarens) mo BompocaM HapyIIEHHS MOPAIKA
WCIIOJIb30BaHMsl BBIACIICHHOTO €My aOoHEeHTCKoro Homepa W (wnu) SIM-KkapTel, B TOM 4YHCIE NpU
NPOBEACHIH MEPONPHUATHH MO TPEXyNpPEeKICHUIO, BBIIBICHHIO W TIPECCUCHUIO HAPYIICHUH MOpsIKa
nporycka Tpaduka Ha CBOMX CETSX DJIEKTPOCBS3M, a Takke B ciydae, ecnn y OmepaTopa BO3HUKIN
MOJJO3PEHMS, UTO PUHAHCOBAS OIepalisi a0OHEHTa CBSI3aHa C MOJIyYeHHEM U (HJIH) JIeraan3anneil 10X010B.

3.2.9. ABTOMaTHYECKH OTKPHIBATh JOCTYII K YCIyTaM, HE BKJIIOYEHHBIM B JIEHCTBYIOUINI HabOp yciayr
abOHEeHTa, TpEeABAPUTENFHO pPa3MEeCTHB 00 3TOM yBemOMIIeHHWE Ha oduImaibHOM caite Omnepartopa
www.life.com.by.

3.2.10. C mpenBaputensHOro mUCchbMEeHHOTO coriacusi Abonenrta (Ilomp3oBaTens) pa3memars ITO0YIO
WH(POPMAITHIO, CONEHCTBYIONTYIO 00cTyXKuBaHMIO AOOHeHTa 1 ero [lonp3oBareneii, a Takke HHOOPMAITUIO
pEeKIaMHOTO XapakTepa Ha WH(MOpMaMOHHBIX KaHanax Omeparopa — SMS, USSD, IVR u ngp. a Taxxke
nepeaaBaTh Takylo HH(OpManuio 1O a0OHEHTCKMM HOMEpaM M KOHTAKTHBIM JaHHBIM AOGOHEHTa
(ITomp30BaTeNs).

3.2.11. OcymecTBIsATh ayIX03alUCh BXOIAIIUX 3BOHKOB, noctynaromux B Kontakr-uentp Onepartopa u
BUICO/ayIN03aMUCh B TOPTOBBIX OOBEKTAX, a TaKKe OTPAHWYUTH B OJHOCTOPOHHEM MOPSIKE AOCTYI
AobGonenta u ero Ilonb3oBateneld k KOHTakT-IGHTpY B Cllydasx HEOIHOKPATHBIX OOpallleHUuil ¢ ero
a0OHEHTCKOTO0 HOMepa K CHEeNMaINCTaM IEeHTpa IO BOMPOCaM, HE OTHOCSIIMMCS K JIESTEIbHOCTH
Omneparopa, W (WiaM) C aHAIOTHYHBIMH BOIMPOCAMH, HCUEPIBIBAIONINE OTBETHl Ha KOTOPHIE OBLIH
NPEJOCTABIICHBI paHee u (M) MpH HapylmeHHH AOOHEHTOM STHYECKHX HOPM M MPaBUII OOIICHHS.

3.2.12. C mpenBapuTeNbHOTO MHUCBMEHHOrO cornacus AOoHeHnTta (Ilomb3oBaresns) HMCIONB30BATH
noyiyueHHble aHHbie AOoHeHTOB ([losib30BaTeneii) st OCYIIECTBIACHHS CIIPABOYHO-MH(DOPMAIIMOHHOTO
oOcmyxuBaHus. [y ocyniecTBIeHUs CIpaBOYHO-UH(OPMAMOHHOTO 00cmy)xuBaHus OmepaTop BIpaBe
UCIIOJIb30BaTh CIEAYIONINE AaHHbIe: (GamMuims, coOcTBeHHOE MMs, oTaecTB0 AGoneHTa (ITonb3oBarens) -
¢u3udeckoro nuia, HauMeHoBaHue (pupMeHHOEe HaMMeHOBaHWE) AOOHEHTA-IOPHIMYECKOrO JIHIA MU
aO0OHEHTCKHUI HOMED.

ITon cnpaBoyHO- MHGOOPMALMOHHBIM OOCTY)XKMBaHHEM B LIEJISIX HACTOSIIErO MOIIYHKTa MOHHMAOTCS
YCIYTH TI0 TIPEAOCTABICHUIO HH(OpMAIMK CTIPaBOYHO-UHPOPMAITHOHHOTO XapaKTepa TPEThUM JIHIIAM.

3.2.13. Ortka3arb B OKa3aHUU CHPABOYHO-MH(GOPMALMOHHBIX YCIYI, OOCIY)KMBaHUM CIIy>K00ii
TEXHUYECKOH MOJJIEPKKHU U B CEPBUCHBIX LIEHTpax ornepartopa, eciu AdoHeHT (Ilonp3oBarens) nomyckaer
yrnoTpebieHrne HelleH3YPHBIX JIN00 OCKOPOUTENBHBIX BBIPAYKEHUH.

3.2.14. 3amenutb aboneHnTckuii Homep U (wiu) SIM-kapty/eSIM Abonenra u (wnm) ero [lonms3oBaTerned,
€CJIH 3TO MPOANKTOBAHO TEXHUIECKUMH TPEOOBAaHUSMH, YBEJIOMUB TIpeIBapUTEIbHO AOoHeHTa 3a 30 aHel
JIO TIPEACTOSIIIEH 3aMEHBI.

3.2.15. IlpensaTcTBOBaTh  PACIPOCTPAHEHUIO  AJIEKTPOHHBIX  COOOMICHWH, NpeJHA3HAYCHHBIX
HEOTIPE/ICTICHHOMY Kpyry IIMIl W HamnpaBisemMblx abonenty u (wiau) [lome3oBatemo 0e3 wux
MPeIBAPUTEIHLHOTO COTIIACHs, HE TIO3BOJISIONINX ONPEACTUTh OTIPABUTENEH STHUX COOOIEHUH, B TOM YHCIIE
BBH/JIy YKa3aHUS B HUX HECYIIECTBYIOIINUX WIH QabCUPUIIMPOBAHHBIX aPECOB OTIPaBUTEIEH.

3.2.16. OcymecTBiATh HIaeHTHPUKAIMIO a0oHeHTa W (wim) [lomp3oBarens yCIOyr BJIEKTPOCBS3U C
MIPUMEHEHUEM CPENICTB (HOTO — M BUACODHUKCAITNH TIPHU OKA3aHUH €MY yCITyT.

3.2.17. YcTaHOBUTH OrpaHUYEHHUE HA KOJIMYECTBO Aa0OHEHTCKUX HOMEPOB, KOTOPBIE MOTYT OBITh BEIICIICHBI
omHOMY AOOHEHTY.



3.2.18. BHocuTh MHBIE M3MEHEHHs B HacTosmmid JloroBop, yBemoMuB 00 3ToM AOOHEHTa U €ro
ITonb30Bareneii B COOTBETCTBUM C ab3alieM MepBbIM I1.11.3.1.5.

3.3. A6ouenT u [Tonb3oBarens 00s13aH:

3.3.1. CBoeBpeMEHHO OIUIaUYMBaTh YCIYTH B COOTBETCTBUH C pazmenoM 4 «PacueTsl 3a ycmyrm»
Hacrosmmero Jlorosopa. CamoBonbHas nepenada SIM-kapTe/eSIM B HOJB30BaHHE TPETHUM JIHIIAM, €€
yTpata He ocBoOOxmaeT AGoHeHTa u ero llomp3oBaTenell OT 00A3aHHOCTH WCIIONHEHHS HACTOSIIETO
JloroBopa, B TOM YHCII€ OT OIUIAaThl OKa3aHHBIX YCIYT.

3.3.2. Coo0mmaTh B MECSYHBIN CPOK B MUCbMEHHOM (hopme OnepaTopy:

00 m3MeHeHWHM (GaMIINK, COOCTBEHHOTO WMEHH, OTYEeCTBa (DM3MUECKOTO WA, NAHHBIX JTOKYMEHTa,
YIOCTOBEPSIOIIETO JUYHOCTD, aJIpeca PETUCTPAIUH;

00 u3MeHeHNH (aMITHK, COOCTBEHHOTO MMEHH, OTYECTBA, aJipeca PEruCTpallid, JAaHHBIX JIOKYMEHTA,
YIOCTOBEPSIOIIETO  JUYHOCTh  WHAWBUAYAIBHOTO  MPEINpPUHUMATENsS, TEKyIero (pacyeTHOro)
0aHKOBCKOTO CYeTa WHIMBUAYALHOTO MpEANpPUHUMATENsS (NPU HATHYUK), O TPUHITOM pEIICHUH O
NPEKPACHUN  JICSITCTBHOCTH WHIWBUAYATBHOTO TMPEANPUHUAMATENS, 00 M3MEHCHHAX TMOJHOTO
HAUMCHOBAHUs, OPraHU3aI[MOHHO TPAaBOBOW (HOPMBI, IOPUAMYECKOrO ajapeca, TEKYIIEro (pacueTHOro)
63HKOBCKOFO CUCTa IOPUAUYCCKOro Jinia, O IMIPpHUHATOM PCHICHUUN O JIMKBHUIAIUW HOPHUIWYCCKOro JuIa, O
pEOpraHu3aIuy FOPUIUIECKOTO JINTIA.

3.3.3. Osnaxomuthcs ¢ [IpaBunamu okazaHus yCiayT 3IeKTpocBs3y, [lopsakaMu monb30BaHus yCIyraMu U
TapuQaMy Ha HUX, 30HOW TIOKPBITHS 0 Hayasa nmorpedieHus yciyr B cetu Oneparopa.

3.3.4. HezamennmutenbHo coobuiatk 06 yrepe wim xumieHun SIM-kapte/eSIM. [lpu stom AGoHEHT U
[Tonp30BaTeNn HECYT BCe BO3MOXKHBIE PACXO/bI 33 YCIYTH 10 (PaKTUIECKOH pEerucTpamnuy NOCTYMHBILIETO
obpamenust Abonenta u (wnn) [lonap3oBarens B mporpaMMHO-anmapaTHBIX cpeactBax Omeparopa.

3.3.5. CaMoOCTOSTEeNIbHO CIIEANTh 332 HM3MEHEHHEM Tapu(poB H TEpPEeyYHs YCIyr, H3MEHEHUSIMH U
JIOTIOJTHEHUSAMH, BHOCUMBIMU B TekcT [lyOnmuunoro JloroBopa, pa3mMenieHHOro Ha caiite Omneparopa
www.life.com.by, cocrosHuem cBoero OaiaHca W CBOEBPEMEHHO oOILIauMBaTh yciayru OmnepaTopy B
COOTBETCTBHHU ¢ JieiicTBYIOIMM JloroBopomM, Taprdamu 1 ciocoO0M OTUIATHI.

3.3.6. He xomupoBaTh U He BHOCHTh U3MEHEHUs B KO mporpammHoro obecrnedenus SIM-kapter/eSIM,
NpeaoCcTaBiIeHHBIX eMy OnepaTopom.

3.3.7. He ocymiecTBisiTh ACUCTBHIA, CIIOCOOCTBYIONIMX PACIPOCTPAHEHUIO AJIEKTPOHHBIX COOOIICHHI,
Npe/IHa3HaYeHHBIX HEOTpeelIEHHOMY KPYTY JIMI U JoCTaBlIeHHbIX AGoHeHTy u /uiu [lonb3oBatemnto 6e3
X MPEABAPUTCIIBLHOTO COrjIaCus, HE IMO3BOJIAIONIUX OIIPEACINTD OTHpaBHTeHeﬁ 9THUX COO6IIICHI/II71, B TOM
YHCIIe BBH/Y YKa3aHUS B HUX HECYIIECTBYIOINX WIH (alibcH(PUINPOBAHHBIX aPECOB OTHPABHUTEICH.

OcymecTBIATh pacchbuiky SMS-cooOIeHnii OT JIMIa MHOCTPAaHHBIX KOMIIaHUH, ropuandeckux i u UI,
a TakkKe pacchulky SMS-cooOlieHHit pekaMHOro/  TPaH3aKIMOHHOTO/  HOTU()UKAIMOHHOIO/
ABTOPH3AIMOHHOIO XapakTepa TOJBKO HA OCHOBAHWH 3aKIFOYEHHUS OTICIBHBIX JOTOBOPOB. B ciyuae
HapylieHuss Hacrtosiiero nmyHkra Omnepartop OCTaBisieT 3a COOOW TPaBO B OJHOCTOPOHHEM TOPSIKE
MIPUOCTAHOBUTH OKAa3aHHUE YCIYT YaCTHYHO WUJIM B ITOJIHOM O0BbEME.

3.3.8. AOoHeHT (IOpUAMYECKOE IUI0, WHAWBHYaIbHBIA MpeIIpUHAMATENh) O0sA3aH BECTH PEecTp
[Tonp30Barerneii B IpUBS3KE K KAKIOMY a0OHEHTCKOMY HOMEPY U TI0 TIEPBOMY TPEOOBAHHUIO MPEJICTABIIAT
Takue ceeaeHns Oneparopy.

3.3.9. B ciyyae u3MeHEHHs] OpPraHM3allMOHHO MPaBoBOW (OpMbBI - AOGOHEHT, a MpH NPEKpalleHUH
JesITeIbHOCTH AOGOHEHTA-IOPUANIECKOT0 JIMLA B PE3YJIbTaTe PEOPraHU3alMH, a TAKKE B MHBIX CIIydasX,
nepexosa o00s3aTENbCTB B pe3yibTaTe peopraHu3auuu AOoHeHTa - ero IlpaBonpeemHuK, A
MPOIOJDKEHUS 00CTYKUBaHUS 00513aH B TeUeHHE 7 (CEMH) JHEW ¢ MOMEHTAa roCyJapCTBEHHON PErUCTpalui



COOTBETCTBYIOIIUX U3MEHEHHUH MOANKCAThH TOTIOHUTENBHOE coraimieHue K JJoroBopy B YCTaHOBICHHOMN
OmepaTopom dopme.

3.4. A6onent u [lonp30BaTens UMEIOT MPABO:
3.4.1. TpeboBats oT OnepaTopa UCIOIHEHUs 00s13aHHOCTEH 110 HacToseMy Jlorosopy.

3.4.2. Tlomp30BaThCs BCEMHM YCIyIaMd B COOTBETCTBUU C 30HOW TMOKPBITHS M TEXHUYECKUMHU
BO3MOXHOCTsIMU Onieparopa.

3.4.3. U3MeHATh HUCHONB3YeMbId WM IEpeUeHb YCIYT, HCIOJNB3Ys JI000H MOCTYIMHBIA KaHam
00CITy>)KUBaHHS, BKJIIOYAsI CAMOCTOSITEIILHBIE.

3.4.4. Obpamartscs k Oneparopy IS MOIy4IeHNs HHPOpMAIHH, Kacaromieics ncnoraenns Jlorosopa.

[Tpu nuunom npucytctBuu AOGonenTta (Ilonmp3oBatens) AMOO MX YHNOJIHOMOYEHHBIX MpPEACTAaBUTEICH,
unentudukanus Abonenta u Ilonp3oBatens (Ilonp3oBaTeneil) WM YIOTHOMOUYEHHOTO MPEACTABUTENS
MPOU3BOANUTCA MO JAHHBIM JOKYMEHTa, YJOCTOBEPSIOLIEro JIMYHOCTh Biajenbla JloroBopa win ero
YIIOJIHOMOYEHHOTO MPEACTABUTENS], WIM UHBIM CIIOCOOO0M, NpeaycMOTpeHHBIM OrepaTopom.

[Tpu obpamennu B Konrtakt - nentp Oneparopa uaeHTH(HUKAIUS TPOU3BOJUTCS 10 NAHHBIM JTOKYMEHTA,
YIOCTOBEPSIOIIET0 JMYHOCTh Biaaenbua JloroBopa, mub0 1Mo abOHEHTCKOMY HOMEpPY, C KOTOPOTO
NoCTynuII0 oOpalieHue, MO0 UHBIM CIIOCOOOM, MpeycMOTpeHHBIM OnepaTopoMm.

CamocrosrensHoe obpamenne AboHenrta (Ilomb3oBatens) B Konrakr - nentp OmnepaTtopa ¢ mpock0oi
npeaoCTaBUTb €MY JOOIIOJHUTCIBHBLIC YCIYTU J3JICKTPOCBA3U SBJIACTCA KOHKIIOACHTHBIM I[eI‘/'ICTBI/ICM
Abonenrta (Ilonb3oBaTenst), MO3BOIAIOLIMM JOCTOBEPHO YCTAHOBUTH €TO BOJEU3BSIBICHUE Ha MOIyYCHHUE
yciryry, npeaycMoTpeHHbM 4. 3 ¢1.408 ['K Pecyonuku benapyce. Bee yka3zaHHbIe H3MEHEHHS BCTYIIAIOT
B CHJIy He To37Hee 24 (BaIlaTH Y€THIPEX ) YaCOB C MOMEHTA COBEPILICHUS JICHCTBUH.

3.4.5. 3Mmenatp uncio Ilonp3oBarenei, a Takxe pa3Mep UX JIUMHUTA, IyTEM MUCBMEHHOTO YBEIOMIICHUS
OrnepaTopa 0 COOTBETCTBYIOIINX NU3MECHECHHUSIX.

3.4.6. B mo0oe BpeMs 0TO3BaTh CBOE COTJIACcHe, JAHHOE B COOTBETCTBHH ¢ mofanmyHkTamu 3.2.10, 3.2.12
JloroBopa onHNM U3 CIOCOOOB, MpeTycMOTpeHHBIX OnepaTopom.

4. PACYETBI 3A YCIIYTU

4.1. Aoonenrts (ITosp30Baresu), B 3aBUCUMOCTHU OT BbIOpaHHOTrO Tapr(HOro rmiaHa u crnocoda oriaThl o
HEeMY MO0 BHOCAT MUHUMAJIbHBIM aBaHCOBBIN TUIaTeX npu noanucanuu [Ipunoxenus k JloroBopy, 1u60
OTIJIAYUBAOT CYET 32 YCIYTH 1o (akTy ux okazanus. OnpeseneHre o0beMa yciyr, OKa3aHHBIX AGOHEHTY
(ITonmp3oBatenmto) OmnepaTopoM, OCYIIECTBISETCS Ha OCHOBAHWUHM TIOKAa3aHWW OWIITMHTOBOW CHCTEMBI
Omneparopa mubo obopymnoBanus aApyrux OmnepaTopoB CBs3W, OpraHm3anuil — mapTaepos Onepartopa, B
YaCTHOCTH TIpH oKkazaHuu yciyr AooneHty (Ilonp3oBarento) B poymunre. Ilepedens ycinyr B poymMuHTe
3aBHCHUT TaK)Xe OT BO3MOXKHOCTel OmnepaTopa pOyMHHTOBOTO MTapTHEPA.

4.2. AOOHEHT NPOM3BOAMUT OIUIATy 3a YCIYIHM CIOCO0aMu, NpeaycMOTpeHHbIMH OnepaTopoM B
3aBHCUMOCTH OT ()OPMBI OIUIATHI YCIYT 1O BEIOPAHHOMY TapU(PHOMY TIaHy, & IMEHHO:

— JICHE)KHBIMH CPEJICTBAMHU Ha JIMLEBOW CUeT a0OHEHTa — Ha TapH(HBIX IUIaHAX MPEAOJIATAIOIINX
NpeAoIUIaTy YCIyr — IO Mepe HeoOXOAMMOCTH TOMNOJHEHHs JHueBoro cuera. CBeaeHus 00 ocTaTke
OpefoIulaTel 32 YCIyrd MOryT ObiTh mosydyeHsl AOonentoM u [lonmp3oBaresnieM mocpencTBOM
UCTIOJIb30BaHMS CAMOCTOSITEIILHBIX KaHAJIOB 00CTYXKHBaHUsI, IpH 3arpoce Ha *100#, 1nbo npu 3BOHKE Ha
kopotkuii Homep 909 BayTpH cetH life:), a Takke mpu oOpamennn B KoHtakTHbl# ieHTp Oneparopa, 1160
WHBIM TIpeIycMOTpeHHBIM OrmepaTtopoM crocoOOM. ABaHCOBBIE IUTATE)XH, BHECEHHbIE AOOHEHTOM U
[lonp30BaTensaMu, UCIONB3YIOTCA AJIS OILIATHI YCIIYT 110 HacToseMy [loroBopy 1o Mepe ux noTpedaeHus
Abonentom u [TonpzoBareneM. Ha cymmy aBaHca (IipeBapUTEIbHOM OIIIAThl) IPOLEHTHI HE HAYUCIISIFOTCS
Y HE BBIIUIAYMBAIOTCS;



— JICHeXHBIMU CPEJICTBAMU Ha JIUIEBOM c4YeT aboHeHTa J0 10 uncna Mecsna, CIeAYIOero 3a OTYCTHBIM,
MIPH UCTIONB30BaHMH yciryru OmaTa mo GakTy, B cyMMe, BRICTaBlIeHHOW OniepaTopoM K OruiaTe.

Ao6onenT (Ilomp3oBarens) 00s3aH CaMOCTOSTENNFHO YTOYHUTD CyMMY, TTOJIEXKAIYIO OIUIATEe, UCIIONb3YS
KaHaJIbl CaMOOOCITyKUBAHUSI M HHBIE CIIOCOOBI, TIPEyCMOTPEHHBIE KOMITAHUEH.

— B O€3HaJMYHOM MOPSAKE M0 25 Yncia Mecsla, CIEAYIONero 3a pacueTHBIM, Ha OCHOBAaHHWH CYETa,
BbICTaBNIeHHOTO Omneparopom, Ha Tapu(HBIX IIaHax ¢ (OPMO OTUIATHI YCIIYT 10 (haKTy WM CMEIIaHHON
(dopmoii orutaThl ycyr, 1100 Mo Mepe HeOOXOMMOCTH OMOTHEHHS JINIEBOTO cUeTa Ha TapU(HBIX IIaHAX
OpPEANONaralouX MPeaoIiaTy yciayr s AOOHEHTOB-IOPUAMYECKUX JIUI W HMHAWBHIYAIBHBIX
npennpuauMatenieii. [{insi AGOHEHTOB — OPHIAMYCCKUX JIMII U WHIWBUIYAIbHBIX MPEINPUHUMATEIICH,
00CITy>KMBAIOIINXCS KaK HAa YCIOBHAX OIUIATHI YCIYT MO (akTy, TaK H MO MpeaoIuiaTe, exXeMecsiuHo 10 15
YHUClla MECsIa, CIEAYIOMmEero 3a oT4eTHbIM, OmepaTtop QopmmpyeT OTYeT, coiepiKamldii BCE BHIBI
HAYHCIICHUH 32 TPEAOCTABICHHBIE B OTYETHOM MECAIE YCIyTH. AKTBI OKa3aHHBIX yCIYT O(QOPMIITIOTCS
OneparopoM u AOOHEHTOM EOWHOIMYHO HAa OCHOBaHWW CBEIEHHH OTYETa, MPEIOCTaBIAEMOTO
Omneparopom. O6s3anHOCTs AGoHeHTa (Ilop30BaTens) 1Mo oruIaTe yCiayr CYUTaeTCsl UCTIOJTHEHHOM CO THS
MOCTYIJIEHUS] COOTBETCTBYIOUIMX CyMM Ha pacueTHbli cuer Omneparopa. JleHexHbIE CpencTBa,
noctynusmue ot Abonenta ([loxp3oBaTens) Ha pacueTHbIH cueT OnepaTopa, pacpeAeisIoTCsl PaBHBIMU
YaCTSMH 110 K&KAOMY a0OHEHTCKOMY HOMEPY, KOTOpbIe 00CTYKHBAIOTCS 10 HacTosmeMy JloroBopy, eciu
nHoe He yka3ano A6onentoMm ([lomp3oBaTenem).

— B Oe3HANINYHOM MOPSIKE 10 25 Yncia MecsIa, CIeAYIOLIEero 3a pacieTHbIM, HA OCHOBAHUH €IUHOJINYHO
COCTaBJIEHHOr0 AKTa OKa3aHHBIX yCiayr, U IIaTC)KHOI'O TpC6OBaHI/IH C NpEABAPUTCIILHBIM AKICIITOM,
npenoctaeienHoro OmnepatopoM B 6aHK, Ha TapuHBIX MIaHax ¢ GopMoli omIaTel yciayr 1o (Gakty u co
CMeIlaHHOH (HOPMOH OILIATHI;

— JICHEe)XHBIMH CpPE/ICTBAMH Ha JIMLEBOW cueT aOOHEHTa M B OE3HAIIMYHOM TOPSIIKE OJHOBPEMEHHO Ha
Tapu(HBIX MUIaHAX CO CMEIIAHHON (OPMOIA OTIIIATHI.

[Tpu sToM AGoHenTy (Ilonmp30BaTento) ciaeqyeT yUYUTHIBATh, YTO CPOK MEPEUNCIICHUS OaHKOM JIEHEKHBIX
cpeactB AdonenTta (Ilonp3oBarens) Oneparopy cocTaBisieT A0 2 (OByX) OaHKOBCKHX IHEH.

4.3. AGOHEHT-IOPUANYECKOE JIUIO WU HHIUBHIYAIBHBIA TPEANPUHAMATEIb MOKET 3aKa3aTh JOCTABKY
OTYETOB OJIHUM U3 IpeIoxKeHHBIX OmepaTopoM crioco00B, IpH 3TOM oT4eT Ha cyMmy 10 20,00 (nBanuaTh)
pyOneil BrimrouuTe bHO Hampasisiercss OmnepatopoM Ha DIIEKTPOHHBIN aapec AOOHEHTa, yKa3aHHBIA B
[Tpunoxxenun k JloroBopy, a Ha cymmy cBeime 20,00 (nBaamati) pyOiiell HampaBIisSeTCS CIIOCOOOM,
yYKa3aHHBIM B MPHJIOKEHUH K J[oroBopy.

4.4. Henony4yeHue oT4eTa B CBSI3U C HECBOCBPEMEHHBIM MH()OPMHUPOBAHUEM OllepaTopa 00 M3MEHEHUH
PEKBU3UTOR (M3MEHEHHE aJipeca MOYTOBBIX OTIPABJICHHUI, OTKa3 OT MOJYYCHHs W Mpodvee) He sBISETCS
NPUYMHON JUTSI HEOIUIaThl OKAa3aHHBIX ychyr. B aToMm ciyvae AGOHEHTY HEOOXOAMMO CaMOCTOSITEIBHO
0o0paTUThCS 3a MONYYCHHUEM CUETa IMOCPEICTBOM 3JICKTPOHHOW MOYTHI WK uepe3 KOHTaKT-IeHTp
Omepatopa.

4.5. Nudopmanust 0 cymMMe HAuUCICHMH 3a YCIYyrd B TeKymem Mecsiine AOoHeHTa U (W) ero
[lonp30Barens, MOCTYNMBIIMX B CHCTEMY pPacdueTOB HAa MOMEHT 3alpoca, MOXKET OBITh MOJy4eHa
CaMOCTOSITETIHHO TIPU TIOMOIIHM CUCTEM CaMOOOCITY)KHBAHUSI U UHBIMH CITOCOOaMHU, MPEyCMOTPEHHBIMH
OneparopoM. C 0OCOOCHHOCTSIMH TNPEAOCTABJICHUS JTaHHOM HMH(DOPMALMH MOYKHO O3HAKOMHUTBCS Ha
odunmansHOM caiite Oneparopa www.life.com.by.

4.6. Okazanue yciiyr 0e3 MpeaoIuiaThl HE SBJISETCS OCHOBAHMEM JIJIsi HEUCIIOHEHUST AOGOHEHTOM M (MJIH)
ITonp3oBaTeneM 00s3aTeNbCTBA MO OTUIATE OKA3aHHBIX YCIIYT.

4.7. Tlpu mpocpouke oIUIaTHl 3a OKa3aHHbBIe yciyrd OmnepaTop MMeeT NMpaBoO B3bICKaTh ¢ AOOHEHTa
(ITomp3oBatens) neHro B pazmepe 0,5 (HOJIb HENBIX MATh ASCATHIX) % OT HEOTUTAYeHHOM CYMMBI 32 KaXK b
JIeHb Mpocpouku. B cimyuae mpocpouxu 6ornee yem Ha 60 mauelr Omepatop BIpaBe B3bICKaTh MITpad, B
pasmepe IBYX 0a30BbIX BEJIMUMH, YCTAHOBJIECHHBIX Ha 61-1 JIeHb 3a0JKEHHOCTH.



4.8. Tapudsr 3a ycmyru ycraHaBiuBawoTcs OnepaTopoM CaMOCTOSTENILHO B COOTBETCTBHH C
3aKOHOAATENbCTBOM Pecmybnmuku benapych. MHpopmarus o Tapudax MoxkeT ObITh oyuyeHa AOGOHEHTOM
u [lonp3oBarensmu B oducax Omneparopa, y ero NOJTHOMOYHBIX MPEICTaBUTENEH, 1100 pacipocTpaHeHa
WHBIM criocoboMm 1o ycmotperuro Omeparopa.

4.9. Ecnu AbonenT u Ilonp3oBatenu uMeroT nepen OnepaTopom 3a107KEHHOCTD 0 OIUIaTe YCIyT, THO0
Mo WHBIM o0s3aTenbcTBaM mepen Omneparopom, To Omeparop BIpaBe HaNpaBUTh MOCTYHAIOIIUE OT
AbonenTa u (win) [lonp3oBaTens nmo HactosimeMy JloroBopy IuiaTeXy Ha MoramieHde oopa3zoBaBLICHCS
paHee 3aJ0JDKeHHOCTH AOoHeHTa. [Ipy 5TOM Ha JIMIEBOW CUET 3aYUCISAETCS CyMMa, OCTaBIIAsICS TOCIIE
ToramreHus 3a0pkeHHocTd. O mpon3BeieHHOM HanpasieHnn cpeacts Onepartop, yenomisieT AOOHEHTa
u (unn) [Tonp3oBarens m00BIM U3 CIIOCOOOB, MPEAYCMOTPEHHBIX ad3aeM BTOpbIM 11.3.1.5. JloroBopa.

4.10. BosBpar AGonenty u (wmm) [lomp30BaTento W3NWIIHE WIW OIMIMOOYHO OIUIAYEHHOW CYMMBI
MIPOU3BOAMUTCS:

AGoHeHTy-pu3nueckoMy nuiy win I[lonb30Barenio MOYTOBBIM IEPEBOJIOM, IEPEBOAOM Ha APYrol
JIMIIEBOM CYET, MHBIMHU CIIOCO0aMH, TIPelyCMOTPEHHBIMU OnepaTopoMm.

AOGOHEHTY-IOpUINYECKOMY JIULYY (MHAUBUAYAIBHOMY MPEAIPUHUMATENI0) HA €0 PACUCTHBIN CUeT.

Bosepar AGonenty u (unmm) Ilonp3oBarento ocymiecTBISETCS TOJNBKO B CIIydae HaIH4Hs CPEACTB IS
BO3BpaTa Ha OanaHce yKa3aHHOTO B IUIATEKHOM JOKYMEHTE JIMIIEBOTO CUeTa Ha MOMEHT 00paboTKH
3asIBIICHUSI.

IIpu pacuére cymMMbl Bo3BpaTa OnepaTopoM yaepKUBAIOTCA:

pacxobl, moHecéHHbIe OnepaTopoM IO 3aYUCICHUIO JICHSKHBIX CPEJCTB Ha JIUIEBOM c4éT AOOHEHTa U
(nmm) [lonp3oBartens;

pacxoanl, CBA3aHHBIC C BO3BPATOM ACHCKHBIX CPEACTB.

5. KAYECTBO YCJIVT CBA3U

5.1. KauecTBO mpenocTaBisieMoil cBS3M B 30He oOciyxuBaHust OnepaTopa COOTBETCTBYET JCHCTBYIOIINM
B PecnyOnuke benapyck HOpMATHBHBIM IIPaBOBBIM aKTaM, NPEAYCMOTPEHHBIX O0O0S3aTeNbHBIMH IS
NPUMEHEHUS] TEXHHYECKMM HOPMATUBHBIM IPAaBOBBIM aKTaM, a TaKXke HMMEIOLICHCS JIMLIEH3UU
MunucrepcTsa cBsi3u PecryOinku benapych Ha mpaBo OCyLIeCTBICHUS JESITENbHOCTH B 00J1aCTH CBA3H OT
23 Hos6ps 2009 1. Ne02140/1315, cpok nefictBus He orpaHuydeH. Oneparop NpeoCTaBISIET YCIYTH CBSI3H
KpPYTJIOCYTOYHO, €K€AHEBHO, 0€3 TepepbIBOB, 3a UCKIIOYEHHWEM TIPOBEACHHUS PEMOHTHBIX U
poUIaKTHYECKUX paboT.

5.2 KauectBo mpemocraBisiembix AOoHeHTy U [lonb3oBareisiM yCiIyr B CHIIy OCOOCHHOCTEH
pacrpoCTpaHC€Hus paaruOBOJIH MOXKET yXyAIIAThCA, IPEPBIBATHCA UIIN COIIPOBOXAATHCA ITIOMEXaMU B6JII/I3I/I
WM BHYTPU 3I[aHHI>'I, B TOHHCIAX, IOoABAJIaX W APYTrUX IHOA3EMHBIX COOPYKCHHAX, U3-3a JIOKAJIbHBIX
0COOEHHOCTEH penbeda 1 3aCTPORKH, METEOPOIIOTUIECKUX YCIIOBHA U MHBIX ITPUYNH.

5.3. Ha xayecTBO npenocTaBisieMbix AOOHEHTY 1 I10J1p30BaTEIsIM YCIYT MOYKET OKa3bIBATh BIUSHUE B TOM
YUCJIe W Ka4eCTBO MpeAoCcTaBiIeHUs ycruyr OmnepaTopaMu MECTHOM, MEXKIYTOPOTHON U MEKTYHAPOTHOMN
CBSI3U, MTOCTABIIMKAMHU KOHTEHT-YCIYT U UHBIX CEPBUCOB, KOTOPBIE HAXOATCA BHE 30HBI OTBETCTBEHHOCTHU
OrmepaTtopa.

5.4. Oneparop He HECET OTBETCTBEHHOCTH 32 HEJIOCTATKU KA4eCTBa YCIYT CBSI3H, BO3HUKIIUE BCIECICTBHE
UCTIOJIb30BaHHusI AOOHEHTOM HecepTH(UIIMPOBAHHOTO OKOHEYHOro abOHEHTCKOTO YCTpOWCTBa (Jalee
OAY), mubo oOopymoBaHHs, KOTOpoe OBbLTIO W3MEHEHO Win MoauduiupoBaHo Oe3 COTJiacoBaHUS C
npousBoauTeneM o0opynosanus u Onepatopom. OOS3aHHOCTD 110 TOATBEPKACHUIO CEPTH(OUKALINH JISKUT
Ha AOoHeHTe.

5.5. OTBETCTBEHHOCTH OnepaTopa BCJICACTBUC CYHICCTBCHHOI'O HAPYHICHUSA CBA3H, BKJIKHOYass BPECMCHHOC
CHMJKCHHEC KaueCTBa CBA3H U (I/IJ'II/I) OTKa3a O60py,Z[OBaHI/I$I CCTHU, HACTYNACT TOJILKO IIPpHU HAJIMYHWU BHUHbI



OnepaTopa 1 HC MOKCT IPCBLINIATE CYMMY, PAaBHYIO pasMepy MECSTYHOI a0OHEHTCKOM IIaThl UIH UHOTO
00513aTENHHOT0 €KEMECSIIHOTO mIaTeka, MmponopuuoOHaJIbHO BPECMCHU q)aKTI/I‘lCCKOFO HCIIPCACTABJICHUA

YCIIYT.

5.6. OOs3aTenbcTBaMM, HWCKIIOYAIIUMU OTBETCTBEHHOCTh Ornieparopa 3a HEBBINOJHCHHE WU
HEHAIJISKAIee HWCIOJIHCHUE O00S13aTeNIbCTB 10 HacrosimeMy JloroBopy, SBISIOTCS OOCTOSTEIIBCTBA
HENPEOI0IUMOM CUITBI ((hopCc-Maxkop, BHIMOIHEHUE TPeOOBaHU YITOJIHOMOYCHHBIX OPraHOB) M WHBIC, HE
3apucsme ot Oneparopa 00CTOATENLCTBA, KOTOPbIe OniepaTop He MOT HU NMPEABUIETh, HU IPEAOTBPATUTh
pasyMHBIME Mepamu. OrnepaTtop He HECeT OTBETCTBEHHOCTH 3a JFOOBIE YOBITKH M IpyTHE MOCIEACTBHA,
HACTYIUBIIIME B CBS3HM C MCIOJIB30BAaHHEM HIIM HEBO3MOXKHOCTBIO MCIONB30BaHUS AOOHEHTOM W (WIH)
[Tonb3oBaTenem yciyr.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucrnonHeHne MMOO HEHAJIEXKAIllee UCTIONIHEHHE J[oroBopa CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAaTeNnsCcTBOM PecnyOnmku benmapych.

6.2. Onepatop He HECET OTBETCTBCHHOCTH 3a JIOOBIC IOCIEACTBUS TOJIh30BaHHS AOOHEHTOM W
[Tonb3oBaTeNnEM NOABUAKHON 3IEKTPOCBI3BIO.

6.3. OnepaTop He HEcéT OTBETCTBCHHOCTH 3a BPEMEHHBbIC cOOM B pabOTE CETH CBSI3M, BO3HHKIIWEC B
pe3yabTaTe MPOBEACHHUA HCHBITaHHﬁ, MOHTAaXxa, O6HOBJ1€HI/I$1 U TEXHHYCCKOI'O O6CHy)KI/IBaHI/IH
o0opynoBaHUsL.

6.4. B cny4ae cuCcTeMaTH4ecKOro BO3BpaTa BhICTaBisieMbIXx AOOHEHTY u (1nu) [lonbp30BaTennio c4eToB B
aapec Omepatopa u HecooOmenuss AboneHtom u [lomp3oBareneM WHOTO ajapeca JIOCTaBKH CUETOB,
Oneparop BIpaBe MPEKPaTHTh JOCTaBKy cueToB AOoHeHTy. [Ipum »sTtomM OmnepaTtop He HeECET
OTBETCTBEHHOCTH 3a MOCJICCTBHUS HEOIUIAThl OKa3bIBaeMbIX yciayr AGoHeHToM U (uiu) [lonk3oBaTenem.

6.5. B ciyuae mo0bIx BMeniatenbctB B SIM-kapty/eSIM AGonenTa (u (win) [Tons3oBatens) u (uam) ee
mporpaMMHOe obecrieuenue, B pesyabTrare yero SIM-kapra/eSIM u (wnm) ee mporpamMmmHoe obecriedueHne
ObUTM KaKMM-TO OOpa3oM HM3MEHEHBI, JOTOJHEHbBI, CKOMUPOBAHBI (KIOHHPOBAHBI), a TAKXKE B ClIydyac
UCIIOJIb30BaHUS Pe3yJIbTaTOB TOW JesaTenbHOoCTH AOoHeHT U (uiu) [lomp30oBarenb BO3MEIIAET YOBITKH
Oneparopy, NPUUMHECHHBIC B pe3y/ibTaTe TaKUX JCHCTBUH, a Takxke ymiaaduaer Omnepatopy mTpad B
pasMepe IByX 0a30BbIX BEJTUUHH.

6.6. 3a ncrnonb30BaHNEe a0OHEHTCKOTO HOMEpa C HapyLICHHUEM JACHCTBYIOIIEIO 3aKOHOJATENbCTBA, B TOM
YHCJIEe PErJaMEHTHPYIOIIEro TIOPS/IOK TPOIycka TpaduKa Ha CeTSX DIEKTPOCBs3H, AOOHEHT
(ITonwp3oBatens) 00s3aH omnatuth Oneparopy, a OmepaTop WMeeT NpaBO B3bICKaTh ¢ AOOHEHTa
(ITonwp3oBatenst) B OeccriopHOM mopsizike mrpad, B pazmepe 10 (mecsTi) 6a30BBIX BEIHMUNH.

B cuer omnatel wmTpada, NperycMOTPEHHOIO HACTOSIIMM IyHKTOM JloroBopa, Omeparop BHpaBe
MIPOM3BECTH CITMCAHHME JEHEXHBIX CpeACcTB C JjuieBoro cuyera AOonenta (Ilomp3oBatens), a Takxke
HanpaBuTh mnoctynupime ot AOonenra (Ilosmb3oBatens) mo HactosiieMmy JloroBopy IIaTeXd Ha
NoTaleHne 3a10JDKEHHOCTH 1o mTpady.

7. JOIIOJIHUTEJIBHBIE YCJIOBUA

7.1. B cny4ae yrepu, Kpasku WJIM B MHBIX CiIydasx oTcyTcTBusl y AGoHenTa u (nim) [lonb3oBatens OAY,
SIM-kapter/eSIM AbGoHeHT u (unn) [Tonbp3oBaTens caMOCTOSTEIBHO HECET BCE 0053aTENILCTBA 110 OTLIATE

YCIIyT.

7.2. B ciyuae HapymieHUs IpaBUil SKCILTyaTaluy 000PyA0BaHMUs, TIOJTYYSHHOTO U (HJIH) MPHOOPETCHHOTO
Abonentom u (wmm) Ilomp3oBaTeneM B COOTBETCTBHHM C HACTOSIIMM J[OTOBOpPOM, MPHBEAIIETO K €ro
TEXHUIECKON HEUCIIPABHOCTH, a TAK)KE B CIydae ero HeHAJISKAIIEr0 XpaHEHHUs, IIPUBEIITIETO K €T0 YTepe
0o XUIIEHHIO, 3aMeHa 000py/I0BaHusI 3a cueT cpeacTB Oneparopa He IPOU3BOANTCS, 1 AOOHEHT U (V)
ITonp30BaTenb HECET B MOJIHOM 00BEMeE IPUHSATHIE Ha ce0st 00s13aTENLCTRA.



7.3. 3amena SIM-kaptel/eSIM mocne ee yTepu, NOJHOM WM YaCTUYHOW OJOKMPOBKH OILIAUYMBACTCS B
pa3mMepe, yctaHoBIeHHOM OnepaTopoM.

7.4. Omepatop HE HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO0 paboTy o000opymoBaHUS B ciydae
ucnonb3oBanusg AGoHeHToM u (unn) Ilonb3oBaTeneM HENMMLEH3MOHHBIX ONEPAMOHHBIX CHCTEM, B TOM
YHCIIe MHOTO MPOTrPaMMHOTO 00ecIiedeHus, KOTOPOEe MOXKET OKa3bIBaTh BIMSHUE Ha PabOTOCIOCOOHOCTD
000pyIOBaHMsI U MPOTPAaMMHOM cpeabl B 1esIoM. CIIHCOK COBMECTUMBIX JIMIEH3MOHHBIX OTEPAllHOHHBIX
CHCTEM yKa3aH Ha YIaKoBKe 000pYyI0BaHHSA, U (W) B MHCTPYKIIHU K HEMY.

7.5. Cnopsl MeXIy CTOPOHAMH PacCMaTPUBAIOTCS B COOTBETCTBHH C 3aKOHOAATENBCTBOM PecmyOmuku
Benapycs.

7.6. Abonent u (unu) [lonb3oBaTenb He BIpaBe MepelnaBaTh CBOM MpaBa U 00s3aHHOCTH 10 [loroBopy
TPeThbUM JIIaM 0e3 muchMeHHOro coriacus Omepatopa. [lepeodopmnenue JloroBopa Ha TpeThe JTUIO
MIPOU3BOAMTCS B COOTBETCTBUU C JACHCTBYIOIIMMU Ha MOMEHT MPEAOCTABIICHUS yCIyTH NepeohOpMIICHUS
MpOLeAYPaMHA U TapuamH.

7.7. Abonent u (nnu) [lonp3oBaTens TapaHTHPYET, YTO BCE YKa3aHHBIC UM CBEICHUS U JaHHBIC SBIISIOTCS
JIOCTOBEPHBIMHU.

7.8. Bce obpanienus AdoHenToB u (wiu) [lonbp3oBareneil paccMaTpUBAIOTCS B COOTBETCTBHH C 3aKOHOM
«O0 oOpameHusIX TpakIaH U IOPUANIECKUX JIHID.

7.9. 3asBKM Ha U3MEHEHHE MEePEUHs YCIYT, T0JIydeHHbIE TOCPEACTBOM JIEKTPOHHON MOYTHI, YKa3aHHOH B
noropope Mexnay OmeparopoM u  AOOHEHTOM-IOPUAWYECKAM JIMIIOM WM  HWHAWBUAYaIbHBIM
npeAnprUHAMATEIeM, 32 HCKIIOUEHUEM OOpallleHuid: 0 MPEeKpalieHud 00CITy>KUBaHUS (OTKIIFOUEHHS) 110
a0OHEHTCKOMY HOMEpPY/TpyIIlie HOMEPOB; 0 TiepeHoce HoMepoB (ycnyra [lonHoro mepeHoca HoMmepa); 1o
(bMHAHCOBBIM BOTIPOCAM, IPUPABHUBAIOTCS K 3asIBICHUSM.

8. CPOK JIEVICTBUS JOTOBOPA

8.1. loroBop siBiIsieTCS My OIMYHBIM, 3aKITI0YAETCs Ha HEONPECTICHHBIN CPOK U BCTYIAET B CUITy C MOMEHTA
MIPUCOCAUHEHUS K HEMY B I1eJIOM, Jiu0o aktuBaiuu SIM-kaptel/eSIM OmnepatopoM B ciiydae yaaJeHHOTO
3akioveHus JloroBopa nmocpencTBoM MoOMITbHOTO nipritoxkeHus «life:) Peructparmsy.

ITo cormamenuto CTOpOH MOKET OBITh 3aKIIFOUYCH CpO‘IHLIfI A0roBOp.

8.2. AboneHnT u (umu) [lomp30BaTenpb BrpaBe MO CBOEH MHUITMATHBE PACTOPTHYTh HACTOSAIIMI JIOTOBOD,
npousselsl Bce pacdyersl ¢ OnepaTopoM, B TOM YHCIE IIOIacUB UMEIOLIYIOCS 3aJ0/KEHHOCTb, U MOJaB
COOTBETCTBYIOLIee 3asBIIeHHE, He mo3aHee yeM 3a 10 (aecsTh) paboumx THEH A0 IHS pacTOp)KEHUs
JIOrOBOpA.

8.2.1. B cnyuae pacrop:xeHus oroBopa no nHunmatiuee Abonenta u (unu) [lonp3oBarens B Teuenue 90
JIHEH ¢ MOMEHTa 3aKJIlO4YeHHs a0rosopa, AOoHeHT u (wiu) I[losib3oBarens Bo3Mmernaer OmnepaTopy
MMOHECEHHBIC PACXOJIbI 10 MOAKIIOUCeHNI0 AOoHeHTa u (win) [lons3oBatens k cetu cBsizu Oneparopa u
aKTUBaUMM aOOHEHTCKOTO HOMEpa, SBIAIOUIMECS IUIaTOW MpH PAacTOPKEHHHM JOroBOpa COTJIACHO
YCTaHOBJICHHOMY Tapudy, OeicTByromeMy Ha MOMEHT mnofauud AGonentoM u (wim) [lomp3oBarernem
3asBnenus: Orneparopy o0 pacTOPKEHHUHU JIOTOBOPa OKAa3aHUs YCIYT AIEKTPOCBSI3H.

8.3. Ilogaya AGonentom u Ilomp3zoBarenem OmnepaTtopy-pelUNUEHTY 3asiBICHHs HAa OKa3aHUE YCIYT
COTOBOH MOJBMKHOM AJIEKTPOCBSI3U U YCIYTH IEPEHOCUMOCTH a0OHEHTCKOTr0 HoMepa (HOMEPOB) COTOBOM
MOJBIKHOW 3JIEKTPOCBSI3M BJICUET 3a COOOH MpEKpalleHHe B3aUMHBIX 0053aTENBCTB 110 HEPEHOCHMOMY
HOMepy (HOMepaM), 3a HCKIIOUYEHHEM O0S3aTeNbCTB IO OIJlaTeé OKa3aHHBIX YCIyr. Bzaumbble
00s13aTeNhCTBA TI0 TEPEHOCUMOMY HOMeEpy (HOMepam), 3a HCKIIOUEHHWEM OO0S3aTeIhCTB IO OILIaTe
OKa3aHHBIX YCIIYT, CUUTAIOTCS NPEKPAIIeHHBIMH C MOMEHTa moiy4deHrs OnepaTopoM-penunueHTOM
TIOJITBEPIKICHNS BO3MOXKHOCTH IepeHoca abOHEHTCKOTO Homepa (HoMepoB) u3 0a3bl JIaHHBIX
MIEPEHOCUMBIX HOMEPOB.



8.4. loroBop cuuTaercsi paCTOPrHYTHIM B OIHOCTOPOHHEM IOpS/IKE, eciin 1o ucteueHnd 90 (meBsHOCTA)
JHEW ¢ AaThl MPHOCTAHOBJICHHUSI OKa3aHus yciuyr AOoHenTtoMm u (winm) Ilonp3oBareneM He ycTpaHEHO
HapylleHrue, MOCTY)KUBIIeE OCHOBAaHMEM [UII TAaKOTO NPUOCTAHOBJICHUS, HE HCIOIHSIOTCA YCIOBHS
Horosopa u (unm) TpeGOBaHUS aKTOB 3aKOHOAATENbCTBA. IIpM 3TOM CpOKHM BHECEHHS IUIaTE)KEH M UX
pasmepsl AGoneHT u (unn) [lonp3oBarens 0053aH OTCIEKUBATH CAMOCTOATENILHO, UCTIONB3YSI BCE KaHAIIbI
cBs3H, mpenocraBisiemple Omepatopom: odunmanpHblil caldT http://www.life.com.by, Konrakr-tienTp,
SMS-yBenomienus u apyrue.

8.5. Ilpu pactopxxennu [oroBopa Abonenty u (um) [lonp3oBarento mo ero oOpalieHnio BO3BPAIAeTCs
pasHHIla MEXAy OIUTAYCHHOW WM MO0 HacTosmieMy JIoroBopy CyMMOW W CTOMMOCTBIO OKa3aHHBIX
Oneparopom ycnyr. Bo3Bpar AeHEKHBIX CPENICTB B KAUECTBE OKOHYATEILHOTO B3aMopacieTa AGOHEHTY
u (nwmm) Ilomp3oBarento mpu pactopskeHnn [loroBopa mpom3BoauTcs: AOGOHEHTY-(GM3WYECKOMY JIHILY,
[Tonb3oBaTento MOYTOBBIM IIEPEBOJOM, HEPEBOJOM HA JpPYrod JIMLEBOH CUeT, MHBIMH CIOCOOaMH,
npenycMoTpeHHbiME  OmepaTopoM, wWid  AOOHEHTY-IOPUINYECKOMY JHUIY  (MHIUBHUAYAIEHOMY
MPEIIPUHAMATEII0) HAa €ro pacueTHbId cuer B TedeHue 30 (Tpuanatu) KaJieHAAPHBIX JHEH MOCIe
pacropxkenust JJoroopa. [Ipu 3TOM Bce pacxolibl IO BO3BPATY JICHEKHBIX CPEJCTB MPOU3BOIATCS 33 CUET
Abonenra u (wn) [loap3oBaTens.

8.6. IIpu pacropskenuu JloroBopa Bce OJHOPA30BbIE B3HOCHI 3a YCIyTHU: MOJK/IIOYEHHE, BEIOOP HOMEpa,
CMeHa Tapu(HOro IUIaHa U T.J. HE BO3BpallaroTcs. boHychl M ckuuku, npemtaraembie OnepaTopom
Abonenty u (wm) Ilonmp3oBarento B paMKax PpEKJIAMHBIX AaKIWH, B JIEHE)KHOM SKBUBAJICHTEC HE
BBIIUIAYMBAIOTCS, €CIM HHOE He OoroBopeHo IlopsakoMm okasaHus yciayr 1O TapupHOMY IUIaHY,
BbIOpaHHOMY AbGoneHToM 1 (uiu) [lonb3oBaTenem.

8.7. Ilpu pacropxeHun Hactosmero moroBopa Omeparop oTkimodaeT AOOHEHTCKHH HOMEpP OT CEeTH
Ornepatopa.

8.8. C MmomeHTa pactopxkenus HacTosimero JloroBopa o0s3arenscTBa CTOPOH CUUTAIOTCS MMPEKPANEHHBIMHU
3a UCKITIOUeHUEM 00s13atenbecTB AGoHeHTa 1 (nin) [lomb3oBartenns, CBI3aHHBIX C OIUIATON OKa3aHHBIX, HO
HC OIUIQUYCHHBIX HAa 3TOT MOMCHT YCJIYT.



