ITYBJINYHBIN JIOTOBOP OF OKA3AHUU YCJIVT DJIEKTPOCBS3U
1. OBILME ITOJIOXXEHUA

1.1. Hacrosmmii JloroBop Oka3aHHsl yCIyr 3JEKTPOCBS3H PErYJIUPYET OTHOIIEHUS MEXITY
AbGonentom (u/unmu ero Ilonwp3zoBarenem, BkiatoueHHBIM B [lpunoxenue x Jloropopy - Crimcok
[Tosb30Bareneil - ABISIOLIEMCSI HEOTHEMIIEMOM YacThIO 10roBopa) u OnepaTopoM MO OKa3aHUIO
YCIIYT 3JIEKTPOCBA3U B ceTu cBA3u Onepatopa.

1.2. B nactosimeMm J[oroBope UCIONMB3YIOTCA CIEAYIONINE TEPMUHBI U UX ONPEACTICHHS:

Onepatop — 3akpbITOo€ akKIMOHEpHOE 001IecTBO «bemopycckas CeTh TEIEeKOMMYHUKALIHI,
OCYIIECTBIISIOIIEE JIEATEIbHOCTh MO OKA3aHUIO YCIYT AJIEKTPOCBSI3W HA OCHOBAHHUH JUICH3UU
MunuctepctBa cBsi3u M uHpopMmatusanuu Pecnyonumku benapycs ot 23 HosiOps 2009 r.
Ne02140/1315, cpok elicTBHS HE OTPaHUYCH.

AOoHEHT — ¢u3HMyYecKoe, IOPUINYECKOe JHIO 00 MHAMBHUIYAIBHBIM MpEIIpPUHUMATENb, C
KOTOPBIM 3aKJTF04eH JIoroBOp 00 OKa3aHWH YCIYT MIEKTPOCBSI3H.

[Tonb3oBarens — ¢uznyeckoe MO, cocTosimee ¢ AOOHEHTOM-IOPUAMYECKUM JUIOM WU
WHIUBUIyaJIbHBIM TTPEANPUHUMATENIEM B TPYIOBBIX MM IPAKIaHCKO-TIPABOBBIX OTHOIICHHSIX, 32
KOTOPBIM 3aKpeIieH OTAeNbHbIN a0oHeHTCKUi TeneoHHbI HoMep ceTn Omneparopa.

JIuMUT — cymMMa JEHEKHBIX CPEJCTB, YCTaHOBJICHHAas AOOHEHTOM-IOPUIMYECKUM JUIIOM, Ha
pacyeTHbIN nepuo (KaJeHIapHbIi MecsI]) B oTHOIIeHUH [lonp30BaTens 1 yriaunBaemasi 3a C4eT
JIEHEXKHBIX CpesICTB AOOHEHTA-IOPUINIECKOTO JTHIIA.

Yenayru cBsi3W - yCIyTH COTOBOM IOJBHMYKHOW 3JIEKTPOCBSI3HM, a TAaKKE COIYTCTBYIOIHAE UM
JIOTIOJIHUTEIIBHBIE YCIIYTH.

JloroBop 00 OKa3aHUHU yCIYT 3IEKTPOCBs3H (fanee — JloroBop) — myOJUYHbIN JOTOBOP, KOTOPBIA
coctouT u3 Hactosiero Jlorosopa u Ilpunoxxenust kK Hemy, U JOJKEH ObITh TPUHIT AOOHEHTOM
IIyTE€M IIPUCOEANHEHUS K HEMY B LIEJIOM.

[Tpunoxenue x JloroBopy — ycraHoBieHHass OmneparopoM (opma, coaepikarias cBeAeHUs 00
Abonente unu [lonb3oBarene, a Takxe Tapu(HOM IUTAHE U yCIyrax cBsizu AOOHEHTa, BHIOpaHHBIX
Ha MOMEHT MOJNHMCAaHUs perucTpauonHoi ¢popmel. [loanrcanue AGOHEHTOM perucTpaluoHHON
(dbopMBI BEIpaKkaeT 0e3ycaoBHOE coryiacue AOOHEHTA C YCJIOBUSMHU JOTOBOPA U MPUCOSTMHEHHUE K
HEMY B LIEJIOM.

2. ITIPEIMET JOI'OBOPA

2.1. Oneparop okazbiBaeT AGoHeHTY U [lonb3oBaTento (ITomp30BaTeNsiM) yCIIYTH CBS3H COTJIACHO
BbIOpaHHOMY AOoHeHTOM TapuHOMy MiaHy, a AOoneHT u Ilomb3oBarens (ITomb3oBarenu)
0053YIOTCSI CBOEBPEMEHHO OIJIAYMBATh OKa3bIBAEMbIC €My YCIIYTH TI0 Tapudam, YCTaHOBICHHBIM
Omnepatopom. Ilpu sTom neiicTByromumid TapudHbIi 1aH AGOHEHTa Ha MOMEHT OKa3aHHUs YCIyT
ABJIAETCS. HEOTHEMIIEMOM YacThIO HacToAmero Jlorosopa.

2.2. Ycnyru cBsa3u npenoctaBisioTcss A6onenty u Iloms3zoBatemto (Ilomp3oBatensm) mpu
HaJU4YMM B €ro COOCTBEHHOCTH, BJIAJICHUM JIMOO TIOJb30BAaHWUU TepMHUHaiIa (MOOUIBEHOTO



Tese()OHHOTO ammapara, MojaeMa U T.1.), cepTudHIHMpoBaHHOro B HammoHanmpHOW cucteme
MOJTBEPKJIeHUsI COOTBETCTBUS PecnyOnuku benapyce.

2.3. JloroBop 3akitouaercs nmyrem noamnucanuss A6onentom u Ilonp3oBarensmu [lpunoxkeHus K
JloroBopy, KOTOpO€ SIBISETCS HEOTHEMJIEMOW 4YacThO JTOroBopa. [oroBop BCTymaeT B CUIly C
MomeHTa noanucanus [punoxxenus k Jlorosopy.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s3yercs:

3.1.1. IlpenocraButh AGonenty u [lons3oBatemto (I[lonp3oBarensm) npu 3akimrodeHnn Jloropopa
HEOOXOIUMYI0O M JIOCTOBEpHYI0 HH(pOpManuio o BbIOpaHHOM AOOHEHTOM Tapu(HOM IIaHe,
yciyrax (IepedeHb yciyr), Tapudax, a Takke 0 30HE TTOKPBITUS CETH.

3.1.2. Tlocne momgmucanust Croponamu Ilpunoxenuss k JloroBopy, CBHUIETEIBCTBYIOIIETO O
NPUCOCTUHEHNH K JI0rOBOpY M MOJIHOM COTJIACHU C €T0 YCIOBUSMH, BKIIIOUYAs yCIOBUS IO TIEHE,
ee pa3Mepy U MOPSIIKY YIUIaThl B CIy4ae HeHaAJIeKAaIlero UCTIOHEHUS 0053aTeIbCTB, IPOU3BECTU
nonkimoueHne AOonenta u Iloms3zoBatens (ITomp3oBareneit) k cetu cBsizu  Omeparopa,
MPEIOCTaBUB MPU HEOOXOAUMOCTH B nosib3oBanue SIM-kapry(bl) u aboHeHTcKuli(1e) Homep(a) B
teueHue 24 vyacoB AOOHEHTaM - (U3MYECKUM JIMIAM, B TedeHue 48 4yacoB — AOOHEHTaM-
IOPUAMYECKUM JIMIAM U MHAUBHUIYaJTbHBIM MIPEANPUHUMATEIISM.

3.1.3. Oka3sIBaTh yCIOyTH CBSI3U B COOTBETCTBUU C BHIOpaHHBIM AOoHEeHTOM u llomp3oBaTensmu
Tapu(QHBIM [IJITAHOM, Tapu(aMH Ha TOTOJHUTENbHBIE YCIIYTH, a Takke [IpaBunamu okazaHus yciayr
AGonenty u Ilonmp3oBaTensM MpH HAXOXKACHUM TOCTENAHEro(HMX) B 30HE JEHCTBHUS CETH CBS3U
Omnepatopa.

3.1.4. OpranuzoBaTth KOHCynbTHpoBaHue AOoneHTa u Ilomws3zoBarens (Ilonwp3oBareneit) 1o
BOMPOCaM IOJIb30BAHMsI YCIyTaMy M PacdyeToB 3a 3TU ycayru. [Topsok U ycloBus yKa3aHHOTO
KOHCYJIbTUPOBAHHS OTIpeessiFoTess OnepaTopom.

3.1.5. Oneparop yBenomiusier AGonenTa u Ilonb3oBarens (ITonp3oBareneii) 000 Bcex BHOCHUMBIX
U3MEHEHHUSAX B JOroBOp 00 OKa3aHUU YCIYr JJIEKTPOCBSI3U U B TapU(bl, yCTaHOBJICHHbIE
Tapru(HBIM TIAHOM, ITyTEM pa3MeIleHUs] COOTBETCTBYIOIIEH HH(POPMAIK B CPEICTBAX MACCOBOI
uH(popMalny, B riI00anbHON KOMIbIOTEpHOI cetu HTepHeT, Ha odumansHoM MHTEepHET-CcaiiTe
www.life.com.by unu HampaBnenus SMS-cooOmieHus, cofepKamero TeKCT U3MEHEHUH 0o
HMCTOYHHK WH(OPMAITUU O HUX, HE TIo3Hee ueM 3a 10 qHel 10 BHeCeHUs] N3MEHEHUM.

3.2. Oneparop UMeET NpaBo:

3.2.1. 3meHaATh Tapudbl HA OKa3bIBaAEMbIE YCIYTH, yBe1oMUB 00 3ToM AboHeHTa 1 [Tonb30Barens
(ITonp3oBateneit) B coorBercTBUH ¢ 1.11.3.1.5. HacTosmero JJorosopa.

3.2.2. IlpuocTaHOBUTH OKa3aHHWE YCIYT, OTKIIOUMB AOoHeHTa wu/unu [lomb3oBaTens
(ITonp3oBaTeneit) OT ceTd, B clydae HApYyIIEHUS UM 00s3aTENbCTB MO OIUIATE, MPEAOCTABICHUS
HEJOCTOBEPHBIX JaHHBIX O cebe. Omeparop MOXKET BO300HOBHUTH OKa3zaHUE YCIYT TOcie
ycrpaneHuss A6onenTom u/unu [lonb3oBarenem (Ilonb3oBarensMu) yka3aHHBIX HAPYIICHHH.



3.2.3. IIpuocTaHOBHUTH OKa3aHHE YCIYT MO OTAEIHHOMY aOOHEHTCKOMY HOMEpY B ciydae, eciiu
CyMMa IpeJolyiaThl 3a YCIyrd II0 JaHHOMY HOMepy u3pacxoqoBaHa AOOHEHTOM WU
[Tonb30BaTeneM COrIacHO yCIOBHAM TapU(HOTO IIIaHa.

3.2.4. B ciiyuae nannuus y AGonenta win [lonb3oBareneii HECKOTbKUX a0OHEHTCKUX HOMEPOB U
o0pa3oBaHus 33J0JDKEHHOCTH 10 OAHOMY W3 HHUX, Omeparop BIpaBe CIUCATh JICHEKHBIC
CpEeICTBA, OTYYSHHBIC B OIUIATY YCIYT MO JPYTHMM a0OHEHTCKHM HOMEpPaM, WM MPUOCTAHOBUTH
OKa3aHHE yCIyYT.

3.2.5. IlpuocrtaHOBUTH YACTHUYHO WU B IIOJHOM O0BEME OKazaHHE YCIYr B CiIydasx,
npeaycMoTpeHHbIx [JoroBopom, [lopsiakamu, B TOM 4UCIiI€ B Cydae HAPYIICHUS] CPOKOB OILIAThHI
Yenyr, u  HecoOmogeHusT  AOOHEHTOM — HMHBIX — 00S3aTENIbCTB,  MPEIYyCMOTPEHHBIX
3aKOHOAATeNbCTBOM U JloroBopoM, Ilopsakamu, a Takke B CIEAYIOIUX CIy4asx:

IIpHU TCXHUYCCKHUX IMOBPCIKACHUAX 060py,I[OBaHI/I$I OnepaTopa;

IpU TPOBEACHUH MOHTaXHBIX, MyCKO-HAIAJOUYHBIX, MPO(PUIAKTUYECKUX paboOT, a TaKkkKe MNpu
MPOBEJICHUH TEXHUYECKOT0 00CTyKMBaHUS WM Moaudukaru obopynoBanus cetu Oneparopa;

B Clly4ae BOZHMKHOBeHHUs y Onieparopa OCHOBaHUH I0J1arath, 4TO COBEPIIACTCS MPAaBOHAPYIIECHUE
WIM MHOE JelcTBUe, mpuuuHstomee ynepo OmnepaTopy, TPETbUM JIMLAM WM TOCYAAPCTBY C
UCTIOJI30BaHUEM KaHAJIOB CBsI3U M 00opynoBanus Oneparopa;

npu Hanmnyuu y Oneparopa HHPOpMaIHi 0 HAXOKICHUH IOPUINYECKOT0 WA (MHAUBHUIYaIbHOTO
MpEeANPUHUMATEIS) B MPOIIECCE JIUKBUIANMHU (TTPEKPAIICHHS IS TSIIbHOCTH) WM BO30YKICHUH B
OTHOIIEHUH HETO MPOU3BOJICTBA MO JeNly 00 IKOHOMUYECKOM HECOCTOSATENHHOCTH (0aHKPOTCTBE)
Y OTKPBITUM KOHKYPCHOTO TTPOU3BOJICTBA;

IpH  UCIOJIH30BAaHUM MOOMJIBHOTO Telle()OHHOTO ammapara C HE3aKOHHO HM3MCHEHHBIM
uaeHtudukamonusiM HomepoM (IMEI);

IIpU UCIIOJIb30BAHNU AOOHEHTOM SIM'KapTBI C UBMCHCHHBIM IMPOTrpaMMHBIM oOecreueHueM.

3.2.6. IIprocTaHaBIMBaTh U MPEKpAIaTh OKA3aHUE YCIYT DJIEKTPOCBSI3U IOJIb30BATENSAM YCIyTr
ANIEKTPOCBA3U, OJIOKUpOBaTh mpomyck Tpaduka Ttenedonun mo IP-mporokony B ciyuasx,
MPEyCMOTPEHHBIX aKTaMU 3aKOHOJIATENbCTBA, B TOM YHUCIE DPETIAaMEHTUPYIOIUMHU padoTy
CHCTEMBI IPOTUBOACHCTBUS HAPYIICHUAM MOPSJIKA IMPOITycKa TpaduKa Ha CETAX JIEKTPOCBS3H.

3.2.7. Ilpu npoBEAEHWHM MEPONPUATHI O TNPEAYNPEKICHHUIO, BBIIBICHHUIO U IPECEUCHUIO
HapyIICHUH opsKa MPonycKa Tpaduka Ha CBOMX CETSIX AJIEKTPOCBSI3U 3alpallIuBaTh MOSICHEHUS
0T aDOHEHTa 110 BOMPOCaM HapyIIeHHs OPsI/IKa UCIIOIb30BaHU BBIACICHHOTO eMy a0OHEHTCKOT O
HOMepa.

3.2.8. ABTOMaTH4Y€CKH OTKPBIBATH JIOCTYII K YCIyraMm CBSI3H, HE BKJIKOUYEHHBIM B JEHCTBYIOLIUN
Habop yciyr abOHEHTa, NMPEeIBAPUTEIBHO Pa3MECTUB 00 3TOM yBEJOMJICHHE Ha OQUIHMATIHLHOM
caiite Oneparopa www.life.com.by.

3.2.9. Pa3memars 00yr0 MH(OpMAINIO, COACUCTBYIONIYI0 OOCTYKHUBaHUIO AOOHEHTa U €ro
[Tonp3oBarenei, a Takxke HH(POPMALMIO PEKIIAMHOIO XapakTepa Ha HHPOPMALMOHHBIX KaHajlaxX
Omneparopa — SMS, MMS, USSD, IVR u gap. Ilpucoeaunssce k [loroBopy, AGOHEHT U ero
[Tonp3oBaTeny TeM caMbIM BBIPAXKAIOT CBOE COIVIACHE HA MOJIyYEHHE PeKJIaMHON HH(pOpMaluu 1
MHOU MH(OpPMAIUH, COMMyTCTBYIONIECH yciyram, paclpoCTpaHsIeMOi 110 CETSM CBsI3U, B TOM YUCIIE



U Ha JII00ble KOHTaKTHBIE HOMepa AOOHEHTa, a TaKKe MOCPEIACTBOM 3JIEKTPOHHBIX COOOILECHHIH,
aJpECOBAHHBIX HA DJICKTPOHHBIN MOYTOBBIN SIMK AOoHeHTa U ero [lonp3oBarenel B 1ensIx U
CIIy4asiX, KOTJia HEOOXOAMMOCTh TAKOTO COTIIACHS MPEAYCMOTPEHA 3aKOHO1aTEIHCTBOM.

3.2.10. Hcnonw3oBaTh coO3JaHHbIE UM 0a3bl JaHHBIX 00 aOOHEHTaxX sl OCYILECTBIICHUS
CIPaBOYHO-UH(POPMALIMOHHOTO  OOCITY’>)KMBaHHS, B TOM 4YHCJI€ JUIi  TOATOTOBKH U
pacrpocTpaHeHHs CIPAaBOYHO-WH(GOPMAIIMOHHBIX U3JAaHUN Pa3IMYHBIMU CIIOCO0aMH (TIEYaTHBIM,
Ha MAarHUTHBIX HOCUTEIIIX M Jp.). s ocymiecTBieHHs CHIPaBOYHO-MH(POPMAIMOHHOTO
oOciyxuBanus Oneparop BIpaBe HCIIOIB30BaTh CIACAYIOIIUE CBeIeHU: (haMHITUs, COOCTBEHHOE
uMms, otdectBo AOoneHTa (Ilomp3oBarens) ¢u3myeckoro nuia, HauMeHoBaHUE ((HUPMEHHOE
HauMeHOBaHKE) AOOHEHTA-FOPUINIECKOTO JIUIA U ADOHEHTCKUH HOMED.

3.2.11. OcymecTBasATh ayAMO3ANNUCh BXOJAAIIUX 3BOHKOB, INocTynaromux B KoHTakT-LeHTp
OmnepaTopa u BU1€0/ayIM03aIKCh B TOPTOBBIX 00BEKTAX, a TAKKE OTPAHUYUTH B OJJHOCTOPOHHEM
nopsike poctyn Abonenra u ero [lonmp3oBareneid kK KoHTakT-1IeHTPY B CiTydasx HEOIHOKPATHBIX
oOparieHuii ¢ ero abOHEHTCKOIo HoMepa K ClieUaIcTaM LIEHTPa 10 BOIIPOcaM, HE OTHOCSIIUMCS
K AestenbHOCTH OnepaTopa, W/Win ¢ aHAJTOTMYHBIMH BOIIPOCAMH, MCUYEPITBIBAIOIINE OTBETHI Ha
KOTOpbIE ObUIM MPEJOCTaBJIEHbl paHee /WM MPH HapyleHUH AOOHEHTOM 3TUYECKUX HOPM U
IIpaBUJI OOLIEHMS.

3.2.12. 3amenuts aboHeHTckuil Homep w/mwnu SIM-kapty AGonenta w/mwnu ero [lonb3oBareneid,
€CJIM ATO IPOJUKTOBAHO TEXHUYECKUMH TPEOOBAHUSIMU, YBEIOMHUB IIPEABAPUTEIHLHO AOOHEHTA 32
30 nHe 1o npeacTosiel 3aMeHbI;

3.2.13. TlpensTcTBOBaTH PACHPOCTPAHCHHUIO AJICKTPOHHBIX COOOIICHUN, NPeIHA3HAYCHHBIX
HEONPEIEeICHHOMY KpYTy JIMIl W HampaBisieMbIX aOOHEHTY U (WJIM) TOJIb30BaTeN0 0e3 MX
MPEBAPUTENHLHOTO COTIAachs, HE TIO3BOJISIONIUX OMpPENETUTh OTIIPaBUTENEH dTUX COOOIIEHUH, B
TOM YHCJIE BBUJY YKa3aHHMs B HUX HECYIIECTBYIOUIMX WA (PalIbCUPUIIMPOBAHHBIX aIPECOB
OTIPABUTEIICH.

3.2.14. OcymecTBnATh UACHTU(UKALMIO A00OHEHTa U (UJIH) MTOJIb30BATENS YCIYT 3JIEKTPOCBSI3H C
NPUMEHEHHUEM CPEICTB (GOTO — U BUACO(PUKCALIMY ITPH OKA3aHUH EMY YCIIYT.

3.2.15. AGoHeHT aaet coriacue, a Oneparop UMeeT IPaBO Ha ABTOMATU3UPOBAHHYIO, a TaKkke 0e3
WCIIOJI30BAaHUS CPEJICTB aBTOMATH3AIlMU 00pabOTKy MEepCOHAIBHBIX JAHHBIX, BKJIOYas cOop,
cHUCTeMaTH3allul0, XpaHEHWe, H3MEHEHHUE, HCIOJIb30BaHUE, OOE3IMYMBAHUE, OJIOKUPOBAHHE,
pacmpocTpaHeHHe, MPeJOCTaBIeHUEe TPEThbUM JIMIIaM, TPAaHCTPAHWYHYIO Tepeaady, yIaJeHue
CJIEAYIOIIMX MEPCOHABHBIX JAHHBIX AOOHEHTa: aDOHEHTCKUH HOMep, (aMHIIHs, COOCTBEHHOE
UM, OTYECTBO, aJPEC PETUCTPAIMH MO0 MECTY JKUTEIBCTBA U MECTy NMpPeOBIBaHUS, PEKBU3UTHI
JIOKYMEHTa, YJIOCTOBEPSIOUIEr0 JIMYHOCTh (€ro Ha3BaHUE, CepHs, HOMEp, Jara BbLIAYH U
HaMMEHOBAaHNE TOCYIapPCTBEHHOTO OpTaHa, BBIAABIIETO IOKYMEHT).

[Ton TpeTpuMU MTUIIAMH, KOTOPBIM YKa3aHHBIE TaHHbIE MOTYT OBITh IPEOCTABIEHBI, TOHUMAIOTCS
Oprassl ToCyJapCTBeHHOH Biactu, addunrpoBannsle Juna Oneparopa, a Takxke pusnueckue u
IOpUAMYECKHE JHIa, ¢ KOTOpbIMH OmneparopoM 3aKiIIOUEHbl JIOTOBOPHI M COTJIAIIEHUS Ha
BBINOJIHEHHE PadoT, OKa3aHUE YCIIYT.

3.2.16. BHocuTh nHbIe U3MEHEHHUs B Hactosuuii JloroBop, yBenoMuB 00 3ToM AOOHEHTa U €ro
[Tonb30Bareneil B coorBercTBUU C m.11.3.1.5.

3.3. Ab6onenr u Ilonb3oBaTens 00s3yeTcs:



3.3.1. CBoeBpeMEHHO OIUTaYMBATh YCIYTH B COOTBETCTBHH C pazzaenoM 4 «Pacyersl 3a yciayru»
Hacrosiero Jlorosopa. CamoBosbHas nepenada SIM-kapThl B IOJIb30BaHUE TPETHUM JIMIAM, €€
yTpata HE ocBOOOXmaeT AOoHeHTa u ero Ilomp3oBareneid OT OOS3aHHOCTH HCIIOJIHEHUS
Hacrosmiero Jloropopa, B TOM 4HCIIe OT OIJIaThl OKa3aHHBIX YCIIYT;

3.3.2. B cnyuae usmeHeHus ykazaHHbIX B [IpmmokeHuu k JloroBopy JIaHHBIX (ITACIIOPTHBIX
naHHbIX) AGoHeHTa wim [lomp3oBatens, mocienHue 00s3aHbl B TeueHHe S (MATH) THEH mocie
TaKUX U3MEHEHUi npeaoctaBuTh OnepaTopy HOBbIE JaHHBIE B TUCEMEHHOM BHU/IE.

3.3.3. O3HaKOMUTHCS C MPaBUIIAMH TIOJIb30BAaHUS YCIIyTaMU U TapudaMu Ha HUX, 30HOM OKPBITHS
710 Hayana notpebsieHus ycuyr B cetu Oneparopa.

3.3.4. HezamemnmurenbsHo 1o TenedoHy coobmats 00 yrepe uinu xumennn SIM-kaptel. [Ipu aTom
AbonenT u [lonb30BaTenn HECYT BCE BO3MOXKHBIE PACXOBI 33 YCIYTH CBS3H JI0 (PaKTHUECKOU
perucTpalnuu MocTynusiiero odpamenus AOoHeHTta w/wnu [lonb3oBarenss B mporpammHO-
anmnapaTtHbIx cpeactBax Oneparopa.

3.3.5. CaMOCTOSATENBHO OTCIICKUBATH COCTOSHUE CBOETO OallaHCa M CBOEBPEMEHHO OIJIauYMBATh
yeiayru cBs3u OnepaTopy B COOTBETCTBHUH C JelcTBYIOMmUME JloroBopom, Tapudamu 1 Criocooom
OIlJIaThl, @ TAK)XKC CaMOCTOATCIIbHO CJIICAUTH 3a UBMCHCHUAMU U JOIIOJTHECHUAMH, BHOCHMUMBIMHU B
tekct [lybnmuynoro JloroBopa, pa3memieHHOro Ha oduuuanbHoM caiite Omneparopa
www.life.com.by. AGonent u Ilonp3oBaTens 00s13aHBI CAMOCTOSITEILHO CICAUTH 32 H3MEHCHUEM
TapuQOB U MEPEUHS YCIYT.

3.3.6. He nepenaBars SIM-kapTy TpeTbHUM JIMIIaM, a TAKKE€ HE U3MEHSTh, HE KOIIMPOBATh UJIU HE
3aMEHSTh MporpaMMHoe odecrieueHue SIM-kapThl.

3.3.7. He ocyuiectBiasaTh MAENUCTBUI, CIOCOOCTBYIOIIMX PACHPOCTPAHEHUIO 3JIEKTPOHHBIX
COO0O0ILIeHUH, TpeTHa3HaYEHHBIX HEOIIPEIETICHHOMY KPYTY JIUI] ¥ JOCTaBJICHHbBIX A00OHEHTY U (UJIN)
HOJb30BaTENI0  0€3 MX IPeIBapUTENIbHOTO COTJlacHs, HE MO3BOJSIOIIUX  OINpPENeNINUTh
OTNpPABUTENIEH 3TUX COOOIIEHUH, B TOM YMCJIE BBUAY YKa3aHMs B HUX HECYIIECTBYIOUIMX WU
(banbcupUIMPOBAHHBIX AJJPECOB OTIIPABUTENEH.

3.3.8. AGoHEHT (1opuruecKoe U0, HAUBUIYAIbHbIN MpeANpUHUMATENb) 00513aH BECTH PEECTp
[Tonb30Bareneil B MpHUBSA3KE K Kaka0My aO0OHEHTCKOMY HOMEpPY M IO NEpBOMY TpPeOOBAHUIO
IIPEJICTaBIISITh Takue cBefeHus Oneparopy.

3.4. A6onent u [losnp30BaTens UMEIOT MPABO:
3.4.1. TpeboBath oT OmnepaTopa UCMIOJHEHHS 00s3aHHOCTEH 1Mo HacToseMy Jlorosopy.

3.4.2. VI3MeHATh HCHOJBb3YEMbIH MM IE€peUYeHb YCIYyT, MCIONb3Yys 000N JOCTYNMHBINA KaHal
oOCITy’)KMBaHUs, BKIOYasg caMmocTosTenbHble. [lpm  nuuHOM  mpucyTCTBHUM  AOGOHEHTa
(ITonmp3oBatens) OO TOBEPEHHOTO JIMIIA TIO JOBEPEHHOCTH, O(DOPMIICHHOW B YCTaHOBJIEHHOM
3aKOHOJIaTeNILCTBOM Mopsiake, uneHTHGukanus A6onenta u [lonb3osarens (ITonp3oBareneit) nim
JIOBEPEHHOT'0 JIMLIa TPOU3BOJAUTCS IO JAHHBIM JOKYMEHTa, YIOCTOBEPSIOIIETr0 JIMYHOCTh
BJaJeNIblla KOHTPAKTa, W/WIM HWHBIM CIOCOO0M, mpeaycMoTpeHHbM Omepartopom. Ilpu
oOpatiennu B Konrakr nentp Oneparopa nuaeHTUGUKAIS TPOU3BOJUTCS 110 JaHHBIM JOKYMEHTA,
yIIOCTOBEPSIOLIETO JINYHOCTh BJIAJeINbla KOHTpaKTa, 1160 1o [lapomto, mubo no aboHEeHTCKOMY
HOMEPY, C KOTOPOrO TMOCTYMHJIO OOpalieHue, MO0 HWHBIM CIIOCOO0M, MPETyCMOTPEHHBIM
Omnepatopom. Ilapoiap — mocCiIeqOBaTENbHOCTh CUMBOJOB M LU(pP, ykazaHHas AOOHEHTOM,
crioco0oMm, npeaycmotrpeHHbIM Onieparopom. [1apoinb qomkeH coaepkath MUHUMYM 6 CHMBOJIOB,



B ux uucine 1 Oomnbiiyro, 1 ManeHbKyl0 JaTHMHCKylo OykBy u 1 1mudpy. Bcee neiictBus,
COBEpIUICHHbIE ¢ HCMOJb30BaHuEeM [lapoms, cunTaroTcsi CoBepIIEHHBIMU C coriacus AOGOHEHTa
u/wma  Tloms3zoBatens  (Ilomb3oBareneii). CamocrositensHOe — oOpamieHue  AOOHEHTa
(ITomp3oBatens) B KontaktHbi 1eHTp Omeparopa ¢ MOpock0OM MPEAOCTaBUTh €My
JIOTIOTHUTEIFHBIC YCIYTH SJEKTPOCBS3H SBIISCTCS KOHKIIOJCHTHBIM JeicTBHEM AOOHEHTa
(ITonb3oBatensi), MO3BOJISIONIMM JIOCTOBEPHO YCTAaHOBUTH €0 BOJICH3BSBICHHE HA IOJTy4YCHHE
yciyru. Bee ykazaHHble M3MEHEHUsI BCTYIAIOT B CUJTY He Mo3/iHee 24 (IBallaTH YEThIPEX ) YacoB
C MOMEHTa coBepiieHHUs aelicTBuid. [lonb30BaThcs BceMU yCIyraMu CBS3U B COOTBETCTBUU C
30HOH MOKPBITUS U TEXHUIECKIMH BO3MOXHOCTIMU Onieparopa.

3.4.3. OOpamatsecs k Omneparopy Ui TOSydeHUs HH(DOpPMAIMH, KACAIOMICHCS WCTIOTHEHHS
HoroBopa.

3.4.4. Ortkazatbcs OT BO3MOXXHOCTH TIONy4eHUS HWHGOpMAlMKM PEKIAMHOTO XapakTepa
MOCPEICTBOM MH(OPMAITMOHHBIX KaHanoB Omeparopa, OHUM H3 CIOCOO0B, MPETYCMOTPEHHBIX
OnepaTopoMm, KOT1a BO3MOKHOCTh TaKOI'O 0TKa3a MpeyCMOTPEHA 3aKOHOJATEIbCTBOM.

3.4.5. Usmenate uucno [lonb3oBareneil, a Takke pasMep UX JUMUTA, IIYTEM MHCbMEHHOIO
yBenomieHus OnepaTopa 0 COOTBETCTBYIOIUX U3MEHEHUSX

3.4.6. TpebGoBaThb HCKIIIOUEHUS CBEIEHUH, yKazaHHbIX B moanyHkre 3.2.10 JoroBopa wu3
CIpaBOYHO-MH(POPMALMOHHBIX M3aHuil Oneparopa.

4. PACYETDBI 3A YCIIYT'U

4.1. Abonentsl u Ilonp3oBarenu, B 3aBUCUMOCTH OT BblOpaHHoro [Ipemnoxenus u crocoba
OTIJIATHI IO HEMY JINOO BHOCHT MUHHUMAJIbHBIN aBaHCOBBIH TUTATEX MPH NoAnucanun [punoxenus
K JloroBopy, 1100 OIUIauMBaET CYET 3a YCIYTH CBSI3U 1O (PakTy okazaHus yciyr. [lepeuens yciayr
B POYMHHIe 3aBHCHT TaKke OT BO3MOHocTeld Ormeparopa pOYMHHTOBOTO TapTHEpA.
Onpenenenne oObeMa YyCiyr, okazaHHbIX AOoHeHTy wuiu [lomb3oBatensim OmnepaTopoM,
OCYIIECTBIISIETCSI HAa OCHOBAaHUM TIIOKa3aHMM OWIIMHroBoM cuctembl OrmepaTtopa 100
o0opynoBanus Apyrux OnepaTopoB CBS3H, B YACTHOCTH MPHU OKA3aHUU YCIIYT CBA3M AOOHEHTY B

POYMHUHTE.

4.2. AOOHEHT TPOM3BOIUT OIUIATY 3a YCIYTH CBSI3M CIIOCOOAMH, TPEAYCMOTPEHHBIMHU
OmnepaTopoM B 3aBHCHUMOCTH OT ()OPMBI OIUIATHl YCIYT MO BBIOpAaHHOMY TapuU(pHOMY IIaHy, a
UMEHHO:

— JICHeX)KHBIMU CpEJICTBAMM Ha a0OHEHTCKMH HoMmep TeieoHa — Ha TapuHBIX IUIaHAX
MPEIOIArafoIIuX MPEA0IUIaTy YCIyT — M0 Mepe HeOOXOJMMOCTH TIOTIOTHEHNUsT cueTa. CBeIeHus
00 ocTaTKe MpeAOIUIaThl 3a YCIYTH CBA3U MOTYT OBITh MosyueHbl A6oHeHToM u [losb30BaTenem
MOCPEICTBOM HCTIOIB30BAHMS CAMOCTOSITEIIbHBIX KAaHAJIOB 00CITYKUBaHUsI, TIpH 3arpoce Ha *100#,
a0 mpu 3BOHKE Ha KopoTkuii Homep 900 BHyTpu cetu life:), a Taxke mpu oOpalleHUu B
KonrtakTtaeiii nentp Omneparopa, Ju00 HWHBIM MpeaycMOTpeHHBIM OmnepaTtopoM CrocoOooM.
ABaHCOBBIE IJ1aTeXH, BHECEHHbIe AOOHEHTOM U [lonb30BaTensiMH, UCTIONB3YIOTCS JUISl OTUIATHI
yciryr mo Hacrosimiemy JloroBopy mo mepe ux norpedienust Abonentom u [loms3oBarenem. Ha
CyMMYy aBaHca (IpeBapUTeIbHON OIIaThl) MPOLIEHTH He HAUUCIISIIOTCS U HE BHIIJIAYUBAIOTCS;



— JICHEeXHBIMH CPEACTBaMU Ha aOOHEHTCKUI HoMep Tenedona 1o 10 uncna Mecsia, cae1yromnero
3a OTYETHBIM, INPH HCHONb30BaHMU yciyrd Omnara mo ¢(akTy, B CyMMe, BBICTaBICHHOM
OmneparopoM K oraTe.

AOGoHEeHT 00513aH CAaMOCTOSITETIbHO YTOYHUTH CYMMY, TOJICKAIIYIO OIJIaTe, UCIOJb3Ys KaHaJbl
€aMOO0OCITyKUBAHUS U UHBIE CIIOCOOBI, MPEAYCMOTPEHHBIE KOMITAHUEH.

— B 0O€3HAIMYHOM MOpAJKEe A0 25 yucia, Mecsla, CIEAYOUIEero 3a pacueTHbIM Ha OCHOBAHUU
cdera, BbIcTaBJIeHHOro OnepaTopom, Ha Tapu(HBIX IUIaHaX ¢ (JOPMOIi OIIaThl yCayr mno (akry
WINA CMEUIaHHOM (hOpMOH OIUIaThl YCIyT, JIMOO 10 Mepe HEOOXOIMMOCTH IOMOJIHEHHsI cYeTa Ha
Tapu(HBIX TUIAHAX MPEANOJIATAIONINX MPEIOoIUIaTy yCIyr aisi AGOHEHTOB-IOPUANYECKUX JIUI] U
UHAUBUAYAIbHBIX —mpeanpuHuMateneil. [lis AOOHEHTOB —  IOpPUAMYECKUX JIMIL U
WH/IMBUIYAJIbHBIX MpeIIpUHUMATENCH, 00CTYKUBAIOIINXCA KaK Ha YCIOBUAX OIUIATHI YCIYT 110
¢axTy, Tak M IO IpeAoIuIaTe eXEMEeCsS4HOo, A0 15 ducna mecdua, ciaelylolero 3a OTYETHBIM,
Omnepatop (hopMHUpPYET cueTa U aKThl OKa3aHHBIX YCIIYT, COAEPIKAINe BCE BUIbl HAYMCICHHUN 32
IPEJOCTABIEHHbIE B OTYETHOM MECSIE YCIYTU CBSI3U. AKThl OKa3aHHBIX YCIyr O(QOPMIISIOTCS
OnepatopoMm u AOOHEHTOM €IMHOJMYHO Ha OCHOBAaHWUHM CBEJCHHH, IPEIOCTABISEMBIX
Omnepatopom. OO6s13aHHOCTb AOOHEHTa IO OIJIaTe€ YCIYTI CUMTAeTCs MCIOJIHEHHOW CO JHA
MOCTYIUICHUSI COOTBETCTBYIOIIMX CyMM Ha pacueTHbIi cuer Omeparopa. JleHeXHbIe cpeicTsa,
HOCTYyNUBIINE OT AGOHEHTa Ha pacueTHbIN cueT Oneparopa, pacrpeesaoTcs paBHbIMU YacTAMU
0 K&KI0MY a0OHEHTCKOMY HOMEpY, KOTOpBbIe 00CIIyKUBAIOTCS 110 HacTosuieMy Jlorosopy, eciu
uHoE He yKazaHo AOoHeHTOM. [Ipu 5ToM AGOHEHTY cielyeT YUUThIBATh, YTO CPOK IEPEUNCIICHUS
0aHKOM JIeHEKHBIX cpecTB AGoHeHTa OrnepaTopy COCTaBIsIeT 10 2 (IBYX) OAaHKOBCKUX JTHEH;

— B 0O€3HAJIMYHOM MOpsAJKe A0 25 yucia Mecsia, ClIeIyloLlero 3a pacieTHbIM, HA OCHOBAaHUU
cyera, BeIcTaBiIeHHOro Oneparopom, U IIaTeXHOro TpeOOBaHUS C MPEIBAPUTENBHBIM AKIENTOM,
npenocTaBieHHoro OnepaTopoM B 0aHK, Ha Tapu(HBIX MIaHaX ¢ (HOPMOI OIUIAThI YCIIYT MO QaKkTy
Y CO CMEIIaHHOM (OpMOii OMIIaTHI;

— JIEHEKHBIMU CPEJCTBAMHU Ha AODOHEHTCKUI HOMEP U B O€3HAJIMYHOM HOPSAKE OJTHOBPEMEHHO
Ha TapU(HBIX MIaHAX CO CMEUIaHHOM (hOpMOii OomIaThl.

4.3. AGOHEHT-IOpUANYECKOE JIMIO WIM WHAMBUIYAIbHBIM MpeInpUHUMATENb MOXKET 3aKa3aTh
JIOCTAaBKY CYETOB OJTHUM M3 IpeUI0kKEeHHbIX OnepaTtopoM cnoco0oB, IPU 3TOM CUET Ha CyMMY 0
1,00 (omHoro) pyOist BKIHOUMTENbHO HampasisieTcss OmneparopoM Ha 3JEKTPOHHBIM ajgpec
AoOonenTa, ykazanasiii B [Ipunoxxennn k JloroBopy, a Ha cymmy cBbimie 1,00 (omgHoro) pyomst
HaIpaBJIsIeTCs CIOCOO0M, YKa3aHHBIM B MPHIIOKEHUH K J[oroBopy.

4.4. HenonydyeHue cuera B CBSI3U C HECBOEBPEMEHHBIM HH(POpPMHUpPOBaHHEM oleparopa 00
U3MEHEHUH PEKBHU3HMTOB (M3MEHEHHE ajpeca MOYTOBBIX OTIPABICHHH, OTKa3 OT MOJYyYEHUS U
npodyee) He SABISETCS MPUYMHON JJI HEOIUIaThl OKa3aHHBIX yciayr. B sTom ciydae AGOHEHTY
HEOOXO/IMMO CaMOCTOSITEILHO OOpaTHThCSA 3a TOJIYYEHHEM CcueTa B TOProBbleé OOBEKTHI
Oneparopa, KoHTakT-1IeHTp Ui 0OpaTUTHCS TOCPEICTBOM DJIEKTPOHHOM MOYTHI.

4.5. Undopmarius 0 cyMMe HAYHCIICHUH 32 YCITYTH CBSI3U B TEKYyIeM Mecsiiie AOOHEHTa U/WTH ero
[Tonb30Barens, MOCTYMUBIIMX B CUCTEMY PACYeTOB HA MOMEHT 3alpoca, MOKET OBbITh MOJyueHa
CaMOCTOSITEJIbHO TIPH TOMOIIM CHCTEM CaMOOOCIY)XHMBaHUS a0OHEHTa M WHBIMH CIIOCOO0aMHu,
npenycMoTpeHHbIMU OmiepatopoM. C 0cOOEHHOCTSIMH TPEIOCTaBICHUS AaHHOW WH(MOpMAaIUN
MO>XHO 03HAaKOMHTKCS Ha ouimanbHoM caiite Oneparopa www.life.com.by

4.6. Okazanue yciyr 0e3 mpeAoriaTel He SBISETCSI OCHOBAaHUEM JIJIsl HEUCTIOTHEHHsSI AGOHEHTOM
n/vwim [lonp3oBareremM 0053aTeNBCTBA MO OTUIATE OKa3aHHBIX YCIYT.



4.7. Ilpu mpocpodKe OIIaThl 32 OKa3aHHbIe yciryru Oneparop UMeeT IpaBo B3bICKaTh ¢ AGOHEHTa
u [Tonb3oBarens nexto B pazmepe 0,5 (HOJb LENBIX MITh AECATHIX) % OT HEOIJIau€HHOW CyMMBI
3a KaX/Iblii JIeHb IIPOCPOYKH, a TAaKXkKe MTpad B pazMepe ABYX 0a30BbIX BEIMUYHH, YCTAHOBICHHBIX
Ha JICHb €ro OILIAThI.

4.8. Tapudsl 3a ycnyrd ycraHaBiuBaroTcsi ONepaTopoM CaMOCTOSITEIILHO B COOTBETCTBHH C
3akoHonaTenbcTBOM PecnyOnmku benapych. Madopmanus o Tapudax MOKeT ObITh MOTydeHa
Aobonentom u [lomp3oBarensmu B opucax Omnepatopa, y €ro MOJTHOMOYHBIX MPEICTaBUTEICH,
OImyOJIMKOBaHAa B CPENICTBAX MAacCOBOW MHQOPMAIUH JHO0 pacmpocTpaHeHa UHBIM CIIOCOOOM TI0
yeMoTtpenuto Orneparopa.

4.9. Ecniu A6onenT u [Tonb3oBaTenu umerot nepen OneparopoM 310 KEHHOCTS I10 OIIaTe yCIyT
CBs3M 110 UHBIM J[OroBopaM Ha NpeoCTaBICHHUE YCIIYT CBA3H, 3aKIF0UEHHBIMU ¢ Onieparopom, To
Omneparop BrpaBe HampaBuUTh nocrynaromue oT AGoHeHTa unu [lonp3oBaTens mo HacTosIEMY
JloroBopy miaTexu Ha OralieHre 00pa30BaBIIECs paHee 3a0JKCHHOCTH AOoHeHTa. [Ipu aToM
HAa JIUIEBOM cueT AGOHEHTa 3aUHCISETCS CyMMa, OCTaBIIASICS MOCIIE MOTallleHus 3310JKEHHOCTH.
O npousBeCHHOM HaIlpaBJIEHUU JIEHEXHBIX cpelacTB Omneparop o0s3aH yBenoMUTh AOOHEHTa
nyreM SMS-coo01ieHusl.

4.10. Bo3spar AbGoHeHnTy u/unu lonp30BaTeNi0 U3MHUINHE WM OMTUOOYHO OTUIAYCHHOW CYMMBI
npou3BOIUTCS: AOOHEHTY-(U3NYEeCKOMY JHily, [10Jbp30BaTENI0O TOYTOBBIM MEPEBOJIOM HIIU
nepeBoloM Ha aApyroii abonenTckuit Homep life:), AOGOHEHTY-IOPHIMYECKOMY JHUILY
(MHIMBHIyaIbHOMY TPEANPUHUMATEN0) Ha €r0 PacueTHBIA CYET, TPU 3TOM BCE PACXOJbI IO
BO3BPATY JCHEXKHBIX CPEJICTB MPOU3BOIATCA 3a cueT AGoneHTa n/unu [lonp3oBaresns.

5. KAUECTBO YCJIVYT CBA3U

5.1. KauectBO mnpenocraBisieMoil CBS3M B 30He oOciayxkuBaHus OrnepaTopa COOTBETCTBYET
neiictByromuM B PecnyOnuke bemapych TeXHHYeCKMM HOpMaM M HMMEIOIMICHCS JIMIIEH3UU
Munuctepcrsa cBsizu PecriyOnuku benapych Ha mpaBo ocyIiecTBIEHUS A€ATEIbHOCTH B 001acTh
cBsizu oT 23 Hoa6ps 2009 r. Ne02140/1315, cpok neiictBust He orpaHuyeH. OmepaTop
IPEJOCTABIISET YCIYTU CBSI3U KPYIJIOCYTOYHO, €XKEJHEBHO, 0€3 NEepEephIBOB, 32 HCKIIOUCHHEM
IPOBE/ICHUS] PEMOHTHBIX U MPOPUIAKTHUECKUX PAOOT.

5.2. Ilpu npenoctasiennn OnepaTopoM eXEMECSIUHOT0 [TaKeTa yCIIyT epeiavu JaHHbIX B paMKax
COOTBETCTBYIOLIIETO Tapu(HOro IUIaHA, MapaMeTpbl KadecTBa YCIAyr IMepefauyd JaHHbBIX
o0ecreunBarOTCsl HA YpOBHE 3HaUCHHM, YCTAHOBJICHHBIX HE HUXKE:

a) KoaddunmeHT 1oCcTymHOCTH YCIIYTH MMAaKETHOM TIepeiauu JaHHBIX — He 00Jiee 5 POIIeHTOB;

0) KoaddummeHnT BpeMeHN yCTaHOBIIEHUS COSIWHEHUS MPHU Tepeade TaHHBIX C KOMMYTaluen
MaKeTOB — He OoJiee 2 MPOIIEHTOB;

¢) KoaddbunmenT npepriBaHus iepeaun JaHHBIX - HE 00Jee S MPOIeHTOB.

5.3. IlpenocraBnsiemass AGoHeHTy U [lonp30BaTensM CBSI3b B CHIIy €CTECTBEHHBIX YCIOBUH
pacIpoCTpaHEHUs BOJH MOXET YXYIIIAThCS, MPEPBIBATHCS WIM COINPOBOXKIATHCA IOMEXAMHU
BOJIM3U WM BHYTPHU 3[IaHUM, B TOHHEJSX, MOJIBajaX M JPYIMX MOJ3EMHBIX COOPYKEHHUAX, U3-3a
JIOKaJIbHBIX 0COOEHHOCTEH pebeda U 3acTPOHKH, METEOPOIOTUYECKUX YCIIOBHM U MHBIX IPHYUH.

5.4. IlpenocraBnsemast A6oHeHTY u [losp30BaTelto CBSA3b B CHITY KOHCTPYKTHBHBIX OCOOCHHOCTEH
CETH 3aBHCHUT OT KauecTBa OnepaTopoB MECTHBIX IPOBOHBIX TeIe()OHHBIX THHUN, 000PYI0BaHUS



OrniepaTopoB MEXIYHAPOIHON U MEXIYTOPOJIHON CBSI3U, KOTOPhIE HAXOIATCS BHE KOMIETEHIIUN
Omneparopa.

5.5. Omeparop He HECET OTBETCTBEHHOCTH 3a HEIOCTATKU KAdeCTBa YCIYT CBS3H, BO3ZHHKIINE
BCJIC/ICTBUE HCIOJIB30BaHUSI AOOHEHTOM HECEePTH(PUIIMPOBAHHOTO OKOHEYHOTO aOOHEHTCKOTO
ycTpoiicTBa (naee OAY), mu6o 060pymoBaHus, KOTOPOE OBLIIO U3MEHEHO WM MOAU(PHUITTPOBAHO
0e3 cormacoBaHusi ¢ mpou3BoauTeneM obopynoBanus u OmeparopoM. OOS3aHHOCTH IO
MOJTBEPKICHUIO CepTH(UKALINY JIS)KHUT HAa AOOHEHTE.

5.6. OtBercTtBeHHOCTh Omneparopa BCIEACTBUE CYIIECTBEHHOIO HApyLIEHUs CBSI3M, BKIIIOYAs
BpPEMEHHOE CHIDKEHUE KaueCTBa CBSI3U U (MJIH ) OTKa3a 000pYyJOBaHUS CETH, HACTYMAET TOJIBKO MPU
Hanuuuu BUHBI Oneparopa M HE MOXET NIPEBBIIATh CYMMY, PaBHYIO pasMepy MECSYHOH
A0OHEHTCKOM MiaThl WJIM MHOIO 0053aTEIbHOr0 €XKEMECAYHOro IIIaTe’,a, MPONOpLHUOHAIBHO
BpeMEHH (PAKTUUECKOTO HEMPEICTABICHUS YCIYT.

5.7. OO0s3aTenbCTBAMH, HWCKIIOYAIOUIMMH OTBETCTBEHHOCTh Omeparopa 3a HEBBIIOIHEHUE
00s13aTesIbCTB 10 HacTosmeMy JloroBopy, sBISIOTCS 00CTOSTEIbCTBA HEMPEOAOIMMON CUIIBI U
UHBIE, HE 3aBHcsIKE 0T OnepaTopa 00CTOATENbCTBA, KOTOpbIe OniepaTop HE MOT HU IIPEIBUIETD,
HU IPEJOTBPATUTH Pa3yMHBIMU MepaMu. OniepaTop He HECET OTBETCTBEHHOCTH 3a JH00bIe YOBITKU
U JIpyrue IOCJIEJCTBUS, HACTYNMBIIWE B CBSI3U C MCIOJIB30BAHMEM WJIM HEBO3MO>KHOCTHIO
UCIMOJIb30BaHUSI AGOHEHTOM YCIIYT CBS3H.

6. OTBETCTBEHHOCTDb CTOPOH

6.1. 3a HeucnonHeHue MO0 HEHaAJEXKallee UCHOIHEHHE JloroBopa CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHUHM € 3aKOHOZaTenbcTBOM Pecnyonuku benapycs.

6.2. Onepatop He HECET OTBETCTBEHHOCTH 3a JIFOOBIE MOCIEACTBHSI MOIb30BaHUSI AOOHEHTOM U
ITonp30BaTeneM MOABHKHOM JIEKTPOCBS3bIO.

6.3. Oneparop He HECET OTBETCTBEHHOCTH 3a BpPEMEHHBIE COOM B pabOTE CETH CBSI3U, BOSHUKIITHE
B pe3yNbTaTe MPOBEACHUS UCIBITAHUNA, MOHTa)Ka, OOHOBIICHUSI M TEXHUYECKOTO OOCTYKUBAHUS
000pyT0BaHUs.

6.4. B cnyuae cucTeMaTHYeCKOro BO3Bpara BhICTaBIsieMbIX AOoHeHTy w/unu [lomp3oBaTento
cyetoB B anpec Omeparopa u HecooOmeHuss AdoneHntoM u I[lomp3oBaTenemM WHOTO ajapeca
noctaBku cuetoB, OrmepaTop BOpaBe MPEKPaTHTh JOCTaBKy cueToB AOoHeHTy. [Ipu 3ToM
OnepaTtop He HECET OTBETCTBEHHOCTH 3a TIOCIEACTBUS HEOIIaThl OKa3bIBAEMBIX YCIYT
AOGOHEHTOM.

6.5. B cnyuae mo6bix BMemarenbcTB B SIM-kapty AGonenTta (u/unu [lonb3oBarens) u (i) ee
nporpaMMHoe obecriedueHue, B pesynbrate udero SIM-kapra u (W) ee NporpamMmHOE
oOecrieyeHre ObUTN KaKUM-TO 00pa30M U3MEHEHBI, IOTIOJIHEHbI, CKOITUPOBaHbI (KIIOHUPOBAHBI), a
TaKKe B ClIydae MCIOIb30BaHUS PE3yJIbTaTOB ATOM AesTenbHocTH AGoHeHT n/mmm [loms3oBarens
Bo3Memaer yOwmITkH Omeparopy, NpUYMHEHHBIE B pe3ysbTaTe TaKuUX JACHCTBHM, a Takke
ymtaguBaeT Onepatopy mrpad B pasmepe ABYX 0a30BbIX BETUUHH.

7. JOIIOJIHUTEJIBHBIE YCIIOBUA



7.1. B cniydae yTepu, Kpaki T B UHBIX CIIy4asix OTCYTCTBHS y AGoHeHTa u/unu [lomp3oBaTens
OAY (SIM-kaptei) AGoHeHT u/uau [lob30BaTeNb CaMOCTOSTENBLHO HECET BCE 005A3aTENIbCTBA 110
OIJIaTe yCiyrT.

7.2. B cinyyae HapylIeHUs NPaBWII OKCIUTyaTalu OOOpYyJOBaHUS, IIOJYYEHHOTO W/HIN
npuobperenHoro AGonentom u/unu Ilonp3oBaresieM B COOTBETCTBHU € HACTOSIIUM JloroBopom,
NPUBEIIET0 K €ro TEeXHHMYECKOW HEUCIPABHOCTH, a TaKKe B CIydae €ro HEHaIJIeKallero
XpaHeHUs, IPUBEIIETO K yTepe JINO0 K ero XUIIEHHI0, 3aMeHa 000PYIOBAHHUS 3a CUET CPENICTB
3A0 "beCT" ne mpousBomutcs, u AOoHeHT u/mnm Ilonb30BaTeslb HECET B MOJHOM OO0BEeMe
MPUHSTHIE HAa ce0s 0053aTeNbCTBA.

7.3. 3amena SIM-kapThsI 1ociie €e yTepu, MOJHON WM YaCTHYHOW OJIOKMPOBKH OIIAYMBACTCS B
pa3Mepe, ycTaHOBIEHHOM OniepaTopoM.

7.4. OnepaTop HEe HECET OTBETCTBEHHOCTU 3a HEKOPPEKTHYIO paboTy 0o0OpyAOBaHUsS B Ciydae
UCTIOJIb30BaHusl AGoHeHTOM W/ [losib30BaTeneM HEMMIIEH3UOHHBIX OMEPAIIMOHHBIX CUCTEM, B
TOM YHCIIE WHOTO MPOrPaMMHOTO OOecleyeHHs, KOTOPOE€ MOXET OKa3bIBaTh BIUSHUE Ha
paboTococoOHOCTh 000PYIOBAaHUSI W MPOTPAMMHOM cpeabl B 1enoM. CIHCOK COBMECTHMBIX
JIUIIEH3UOHHBIX OMEPAIIMOHHBIX CUCTEM yKa3aH Ha YIIaKOBKE 000pYy10BaHUS, U/UIH B UHCTPYKLIUU
K HEMY.

7.5. Cnopbsl MeXAy CTOPOHaMHM pacCMaTpHUBAIOTCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecniy6nuku benapych.

7.6. AGonent u/unu l[lonp3oBaTenb HE BIIpaBe MepeAaBaThb CBOM MpaBa M OO0SI3aHHOCTU IO
HoroBopy TpeThuM JuIilaM 6e3 nmucbMeHHoro coriacust Oneparopa. [lepeodopmienue Jlororopa
Ha TPEThE JIMLO MPOU3BOJUTCS B COOTBETCTBUU C ACHCTBYIOLIMMU HA MOMEHT MPEIOCTaBICHUS
yciyru nepeodopMIIeHHs MpoleaypaMu U Tapudamu.

7.7. Abonent n/umn Ilomp3oBarenb TapaHTUPYCT, YTO BCC YKAa3aHHBIC UM CBCACHUA U JAHHBIC
ABJIAIOTCA JOCTOBCPHBIMMU.

7.8. Bce obOpamenuss A6onentoB u/mnu Ilonb3oBareneil paccMaTpuBalOTCs B COOTBETCTBUH C
3akoHOM «O0 00palleHUsX IpaXIaH U IOPUIUUECKUX JTHID».

7.9. 3adBKM Ha W3MEHEHUE IEPEUHs YCIIYT, MOJYYEHHBIE IOCPEACTBOM D3JIEKTPOHHOM IOYTHI,
yKa3aHHOM B JqoroBope Mexay OmnepatropoM U AOOHEHTOM-IOPHUAMYECKHUM JIUIIOM HWJIH
UHIMBUIYAIbHBIM TpEANpPUHUMATENIEM, 33 HCKIIOUEHHEM OOpalleHui: O MpeKpalieHuu
oOcyxuBaHus (OTKIOYEHHSI) IO a0OHEHTCKOMY HOMEpY/TpyIilie HOMEPOB; O IIEPEHOCE HOMEPOB
(ycnyra Ilomnoro mepeHoca HoOMepa); MO (UHAHCOBBIM BOMNpPOCAaM, INPUPABHUBAIOTCS K
3asIBIICHUSIM.

8. CPOK JIEMCTBUS JOTOBOPA

8.1. JloroBop siBisieTcs MyOJUYHBIM, BCTYIAET B CUIIY C MOMEHTA IPUCOEANHEHUSI K HEMY ITyTeM
noanucanus [IpunoxeHus U 3aKiIr04aeTcss Ha HeoNpeaeneHHbli cpok. [lo cornamenuio cTopoH
MOYKET OBITh 3aKJIFOUEH CPOUYHBIN 10TOBOP.

8.2. Ao6onent w/unu Ilomp3oBarens BHOpaBe 10 CBOSH HWHUIMATHBE PACTOPTHYTH
HACTOALMHI JOr0OBOP, IPOU3BEs Bee pacueTsl ¢ OnepaTopoM, B TOM YUCIIE TIOTACUTh UMEIOIIYIOCS



3aJI0JDKEHHOCTh, W TIOJJaB COOTBETCTBYIOIIEE 3asBIieHWE, HE TMo3gHee ueM 3a 10
(mecaTh) pabouux JHEH 10 JTHS paCTOPKEHHS I0TOBOpa.

8.2.1. B cmywae pactopkeHusi IoroBopa 1o wHuIMatuBe AOoHeHTa w/wiu [lonp3oBarens B
tedenne 90 qHEH ¢ MOMEHTa 3aKItoueHus JoroBopa, AGoHeHT u/wmu [loap30BaTenb BO3MeEaeT
OmnepaTopy MOHECEHHBIE PACXObl MO MOJKIIOUYeHHI0 AOoHeHTa w/miu [lomp3oBarens K ceTu
cBsi3u Omeparopa ¥ akTUBAalMKU a0OHEHTCKOTO0 HOMEpa, SBISIONIUECS JIATON MPU PaCTOPKEHUN
JIOTOBOPa COTJIACHO YCTAHOBJIIGHHOMY Tapudy, ACHCTBYIOIIEMY Ha MOMEHT Iojayn AOOHEHTOM
w/wim [lonmp3oBarenem 3asBienHuss OmnepaTopy O pPacTOPKEHUH JOTOBOpa OKa3aHHSA YCIYT
AJIEKTPOCBSI3H.

8.3. Ilogaua Abonentom u Ilonmb3oBatenem OnepaTopy-pelUIIMEHTY 3asBICHUS Ha OKa3aHHE
YCIYr COTOBOWM MOJBM)KHOM AJIEKTPOCBSA3M M YCIYTH MEPEHOCHMOCTH a0OHEHTCKOrOo HOMepa
(HOMEpOB) COTOBOM MOABMKHON DIIEKTPOCBSI3M BJeueT 3a co0O0il MpekpalieHue B3auMHBIX
00s13aTeIBCTB 0 IEPEHOCUMOMY HOMEPY (HOMepaM), 3a UCKIIFOUEHHEM 0053aTeNIbCTB 10 OIuIaTe,
U B3aUMHBIE 0053aTeNbCTBA IO MEPEHOCMMOMY HOMeEpy (HOMepam), 3a HCKIIOUEHUEM
00s13aTeILCTB MO OIIAaTe, CYUTAIOTCA MPEKPAIICHHBIMA C MOMEHTa mosydeHus: Omneparopom-
PELUIHEHTOM MOATBEPXKICHUS BO3MOXXHOCTH IMEpeHoca aOOHEHTCKOro Homepa (HOMEpOB) M3
0a3bl JTAHHBIX IEPEHOCUMBIX HOMEPOB.

8.4. OnepaTop QJICKTPOCBA3U UMECT IIPABO NPHUOCTAHOBUTH OKA3aHUC YCIIYT COTOBOM MOJIBHKHOM
QJICKTPOCBA3U B ClIyda€ HCUCIIOJHCHUA a0OHEHTOM €ro 06$I3aT€JII)CTB, YCTaHOBJICHHBIX
I[OFOBOpOM 00 oOKazaHuHu yciayr COTOBOH MOJBHXXHOM QJICKTPOCBA3HM, a TAKKC aKTaMHu
3aKOHOJAaTCJIbCTBA.

8.5. OmepaTtop 5JEKTPOCBS3M 00s13aH YBEIOMUTH aOOHEHTa O HAMEPEHHH MPHUOCTAHOBUTH
OKa3aHWE YCIYI COTOBOW TOJBMKHOW DIEKTPOCBA3M C yKa3aHUEM JaThl MPUOCTAHOBICHUS
OKa3aHMsI YCIYT U CBOEM IIpaBe B OJHOCTOPOHHEM MOPSAKE PacTOprHyTh J[oroBop B cirydae He
yCTpaHEHUS TAKOTO HAPYIIIECHUSI.

8.6. JIoroBop cuMTaeTrcs pacTOPrHYTHIM B OJIHOCTOPOHHEM MOpsijKe, eciu Mo ucredeHun 90
(meBsTHOCTA) AHEH C JAThl MPUOCTAHOBJICHUS OKAa3aHUs YCIIYT COTOBOM ITOABIKHON DIIEKTPOCBSI3U
AbGonentom wu/unu [lonmb3oBaTeneM He YCTpaHEHO HapylleHHe (HE HCIHOJHSIOTCA YCIOBHUS
JoroBopa u (nnu) TpeOOBaHMS aKTOB 3aKOHOIATEIHCTBA), TOCITYKUBIIIEE OCHOBAHUEM JJISI TAKOT'O
npuoctaHoBieHus. IIpu 3TOM cpoku BHeceHMs IUIaTe)kell W MX pa3Mepbl AOOHEHT W/WiIu
[Tonp3oBarens 0053aH OTCIEKUBATH CaMOCTOSTENIBHO, HWCIIONB3Ysl BCE KaHAIbl CBSI3H,
npenoctasisiemble Oneparopom: opunmanbHbi callT http://www.life.com.by, Konrakr-nienrp,
SMS-yBeoMITeHUs U IpyTHE.

8.7. Ilpu pactopxkenun JloroBopa AGoHeHTy wu/mwim Ilosb3oBaTento Mo ero oOpaleHHIo
BO3BpPAIIACTCA pPAa3HULIA MEXAY OIUIAYEHHOM WM 1o Hacrosmemy JloroBopy cymmon u
CTOMMOCTBIO OKa3zaHHBIX OmnepaTtopom yciyr. Bo3Bpar JEHEXHBIX CpPEICTB B KauyeCTBE
OKOHYATEJIbHOTO B3auMopacueta Abonenty u/mim [lonp3oBarento npu pactopkeHuu Jlorosopa
npou3BoauTCs: AOOHEHTy-¢pu3ndeckomy muiy, lloap3oBarento MOYTOBBIM IEPEBOAOM WU
NepeBoJIOM Ha Jpyrol aboHeHTckuid Homep life:), AOOHEHTY-IOPUAMYECKOMY JIMILY
(MHIMBHya IbHOMY NpEANPUHUMATEN0) Ha €ro pacueTHbIl cdyer B TeueHue 30 (Tpuaumarn)
KaJIeHJapHbIX JHEeH mocie pactopkeHus Jloroeopa. Ilpu 3TomM Bce pacxoipl IO BO3BpaTy
JICHEeXKHBIX CPEJICTB MPOU3BOAATCS 3a cueT AGoHeHTa u/miu [lonb3oBarens.

8.8. Ilpu pacropxxenun JloroBopa BC€ OAHOPA30BBIE B3HOCHI 3@ YCIYTU CBSI3U: IOJKIIOUYEHHE,
BbIOOp HOMepa, cMeHa TapudHOro miaHa u T.J4. HE Bo3BpamlaroTci. BoHychl U CKUAKH,
npearaemsie Oneparopom AGoHeHTy w/miu [lonb30BaTenio B paMKax peKJIaMHBIX Ak, B



JICHEKHOM SKBHUBAJICHTE HE BBHIMIAYMBAIOTCS, €CIU MHOE He oroBopeHo IlopsakoMm okazaHus
YCIIyT 10 Tapu(pHOMY IIaHy/TpeUI0KEeHHI0, BhIOpaHHOMY AGoHenToM u/unu lons3oBaTenem.

8.9. Ilpu pacropkeHun HacTosmiero moroBopa Omeparop OoTKIOYaeT AOOHEHTCKHI HOMEp OT
cetu Oniepatopa.

8.10. C momeHTa pactopkeHusi Hacrosimero JloroBopa oOs3arensctBa CTOPOH CUHTAIOTCS
NpeKpaIlleHHbBIMH 32 UCKITFOUEeHUEM 00s13aTenbcTB AOoHeHTa u/winu [lonbp3oBarens, CBSI3aHHBIX C
omJiaTou OKa3aHHbIX, HO HC OIIAYCHHBIX HA 3TOT MOMCHT YCJIYT.



