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3aKkpbIToe akUMoHepHoe 0BLLECTBO

«BeJ‘IOpyCCKaﬂ CeTb TeﬂeKOMMyHMKaLLVHZ»
(BAO «BeCTv»)

IHopsinok oka3aHusl yCJIOYId « YPOKH Pycckoro» ot 22 aBrycra 2023

1. Yeayra «Ypoku pyccKOro» MpeicTaBiiseT co0oi mopTai Mo COBEPUICHCTBOBAHUIO
3HAHUM PYCCKOTO S3bIKA. YCIyra JOCTYNHA BceM a0OHEHTaM Tapu(HBIX IJIAHOB,
yTBepxkaeHHbIX ¢ 20.11.2008r.

2. Yciyra MoxeT OBITh HCHOJNB30BaHA JUIsl MPOBEpKH opdorpaduu cIoB U B
KaueCTBE TOJIKOBOTO cinoBaps. st Toro, 4toObl BOCHOJB30BAaTHCA CEPBUCOM
AOOHEHTY HE0OX0aUMO O0(POPMUTH MOAMKUCKY OTIHpaBUB SMS-coob1ieHue ¢ J00bIM
tekcToM Ha Homep ycimyru 5657, unu ocymectButh USSD-3ampoc «*567# BBI30BY.
3. IlpemocraBieHne Ycinyru «YpOKHM PYCCKOTO» OCYIIECTBIIIETCS HAa YCJIOBHSX
€KEIHEBHOM TMOAMUCKH C AaBTOMATHYECKUM MPOJIEHUEM HCKIIOYUTEIBHO IIO
3anpocy AOOHEHTa, Mpu 3TOM AOOHEHT JOJKEH OCYHIECTBUTH ACHCTBHE, MPAMO
MOJITBEPKIAIONIEE 3allpoC Ha OECCPOYHYHO0 TMOANMHMCKY Ha KOHTEHT B paMKax
JIONIOJTHUTENBHON YCIYTH « YPOKH PyCCKOTOY.

4. CroumocTs noanucku st A6oHeHToB coctasisieT 0,45 Oenopycckux pyonen c
H/IC comtacHO IelCTBYIONIEMY 3aKOHOIATENbCTBY 32 1 KaJIeHIApHBIN JEHb.

5. Tlomkmrouast Yciyry, AOOHEHT TE€M CaMbIM IOATBEPXKIACT O3HAKOMIICHHE U
cornacue ¢ [IpaBunamu okazanus Yciyru 4oCTymna.

6. Ilognucanuplii AOOHEHT MOJy4YaeT JOCTYN K HEOTPaHUUEHHOMY HCIIOJIb30BaHUIO
TOJIKOBOTO SMS-cit0Bapsi pyCCKOTO S3bIKa, BO3MOKHOCTH IIPOBEPKU MPABUIIBHOCTU
HalMCaHus CJIOB, a Takke K OOyYEeHHMIO I'PAMOTHOCTM B UrpoBoil ¢opme. [lpu
oopMiIeHNH TOANUCKH AOOHEHTY MPUCBANBAETCS HUK, 110 YMOTYAHUIO COCTOSIINAN
u3 4 nocnennux 1udp ero Homepa Tenedona. AOOHEHT MOXKET U3MEHHUTh HHK Ha
noprane yciayru. Huk, HapaBHe ¢ HOMepoM TenedoHa, UCIONIb3yeTCcsl aDOHEHTOM
JUTSL IICHTU(PUKAIIMY B paMKax YCIyTH.

7. IlepBble 1Ba AHS MOJB30BAaHUSI CEPBUCOM IPH MEPBOM oOpaieHuu AOOHEHTa He
TapupULIUPYIOTCS.

8. B pamkax oOyueHus exenHeBHO AOOHEHTY Hampasisierca SMS-cooOiieHue c
npumiamieHieM Ha  Jlyanb-  COpeBHOBaHHME  MEXIy JAByMs aOOHEHTaMH,
MOJIb30BATESIMU ~ CepBHCAa, Ha TO, KTO OBICTpee MPaBWIBHO OTBETUT Ha
mpenaraemMbie BOPOCH o opdorpaduu, JeKCUKe 1 Gpa3eosIoTH PyCCKOTO SI3bIKA.
B cnyuae ecianm Ha MOMEHT HOJKJIIOUEHUS/TIPOIJICHUST YCIIYTU pa3Mep JECHEXKHBIX
CPEICTB Ha JIMIIEBOM cueTe a0OHEHTa MeHee HEOoOXOJUMOW CyMMBbI, ycllyra He
MOJIKJIFOYAETCS/HE MPOJJIeBACTCSI.



9. ns Toro, 4ToObl MPUHATH yuacTue B [lysmu, aDOHEHT OIKeH OTBETUTH «/{a» Ha
MOJIyYeHHOE TpUrianieHue. AOOHEHT TakKe B JI000M MOMEHT MOXKET BbI3BaTh Ha
Hy>ne npyroro abonenrta life:), oTmpaBUB ero HOMEp Ha HOMEpP YCIYTH, JHOO
CJIy4aitHOTO MOJIb30BaTelIsl CEpBUCA OTIPABUB «!!» Ha HOMEp YCIyTH.

10. B pamkax [{y>nu aboHeHTaM OJHOBPEMEHHO MPEAJIaracTcsi OIMHAKOBBIN BOIPOC
u 4 BapuaHTa OTBETa K HEMY. AOOHEHT JIOJKEH OTIPABUTh HOMEP BEPHOIO, MO €ro
MHEHHI0, oTBeTa Ha Homep yciyru. IlepBblii AOOHEHT, KOTOPBIM OTBETUT HEBEPHO
Ha TOJYYECHHBIH BOIpPOC, JHOO HE JAacT OTBETAa B TEUCHHE 5 MHUHYT, CUHUTACTCS
MPOUTPABIIIKM.

11. AGoHEHT TaKkXe MOXKET MPHUITIaCUTh Jipyroro abonenTa life:) B uat. [1pu 3TOM Bce
SMS, ornpasiennsie Ha Homep yciyru, OyayT nepechuiaTbes ApyroMmy abOHEHTY.
12. VYcnyra takxke nmoctynmHa aboHeHTy mo azapecy http://urrus.life.com.by. Ilpu
BXOJIE HAa JIOMEH MPOU3BOAUTCS aBTOpU3ALMs aOOHEHTa JUOO IO ONPEACICHHOMY
MSISDN. B cnyuae, ecnu omnpeaenenne MSISDN He mnpowusonuio, AOOHEHTY
npeaaraercss BBecTd ero BpyuHyro. [lonrBepxknenne MSISDN mpousBoautcs
MyTEM BBOJIa KOJ1a, OTIpaBieHHOTO AOOHEHTY B SMS.

13. SMS-coob1ienne B paMkax 00ydeHHsI HE OTIPABIIAECTCS B Cliydae, €ciii AOOHEHT
He otnpaBwi Ha Homep cepBuca Hu ogHOM SMS B TeueHue nocienHux 48 4acos.
OtnpaBka SMS-cooOmieHuit ocymectisiercss He panee 11:30 mo MecTHOMY
BpeMeHU. TouHoe BpeMsi OTIPABKU COOOLIEHUS OMPEESIETCS CIydyaHbIM 00pa3om,
B TEUECHHE ILIECTHU YACOB MOCJI€ YKA3aHHOTO BbIIIE HaOOJIee paHHErO 3HAYECHUS.

14. B ciiydae ecnv Ha MOMEHT MOAKIIOUEHUS/IPOAJIEHUS YCIYTH pa3Mep ACHEKHbBIX
CPEICTB Ha JMIIEBOM cueTe a0OHEHTa MEHee HEOOXOOUMON CyMMBbI, yCiyra He
HOJKJIIOYAETCs/HE POITIEBACTCS.

15. Ecniu B MOMeHT Tapudukanuu Ha cueTe AOOHEHTa HE OKaXKETCS J10CTaTOYHOTO
KOJIMYECTBA JICHEXKHBIX CPENCTB, ABTOMAaTHYECKOE MPOJJICHUE TMOIMUCKH Oymer
BO3MOYKHO TP YCIIOBUH MOIOJIHEHUS cueTa B TeueHrue 30 mocaeayommux THEH.

16. Ilo ucTeyeHMM HTOr0 MEpPUOJa BO3MOXKHOCTh ABTOMATHMYECKOIO MPOAJICHUS
NOJIUCKH Oy/IeT 1eaKTUBUPOBAHA.

17. YtoObl BO30OHOBUTH MOAMUCKY Ha Yciyry, AOOHEHTYy HEoO0Xoaumo Oyner
MOJIKJIFOYUTH €€ TIOBTOPHO.

18. I caMOCTOATEIBHOTO OTKa3a OT IMOAMMCKHA HEOOXOIWMO OTIpaBUTh SMS c
TekcToM «STOP» umu «CTOID» Ha HOMep yciyru 5657. 3anpoc Ha mpekpalieHue
MOJMUCKU He Tapuduiupyetcs. OTka3 OT MOANMUCKU U MPEKpaIieHue Tapuukanim
AOOHEHTa MPOU3BOIUTCS B MOMEHT MOJIYYEHHS] KOAOBOIO CJIOBA.

19. Ilogpo6uas undopmarus o [lpaBunax nonb3zoBaHust YCIyroi, €€ CTOMMOCTH, a
TaK)Ke MpaBUJIa AKTUBALMU U JICAKTUBALMU TMOJANUCKU Ha YCIYry pa3MmellaeTrcs Ha
caiite www.life.com.by



20. 3A0 «beCT» ocraBnser 3a co00i MPaBO U3MEHATH B OHOCTOPOHHEM MOPSAKE
HACTOSIINE MTpaBUIIa, MyOIuKys U3MeHeHus Ha www.life.com.by.



