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3akpbITOoe akumnoHepHoe obLLecTBo

«benopycckas ceTb TeNeKOMMYHUKaLUA»
(BAO «BeCT»)

IHopsinok oka3zaHus yCJIAYI'H «YPOKH PycCcKoro» ot 15 urons 2022

1. Yenyra «Ypoku pyccKoro» MmpeacTaBiisieT co00i mopTaj o COBEPLUICHCTBOBAHUIO
3HAHUM PYCCKOro S3bIKA. YCIyra JOCTYNHA BceM aOOHEHTaM Tapu(HBIX IJIaHOB,
yTBepkaeHHbIX ¢ 20.11.2008T.

2. Ycayra MoxeT OBITh HCHOJB30BaHa [Isi TpoBepku opdorpaduu cioB U B
Ka4eCTBE TOJIKOBOTO cinoBapsi. s Toro, 4ToOBI BOCIOJB30BATHCA CEPBUCOM
AOGoHEHTY HE0OX0IUMO O(POPMHUTH MOAMKUCKY OTIpaBHB SMS-coob1ieHue ¢ J00bIM
tekctoM Ha Homep ycmyru 5657, unu ocymectButh USSD-3anpoc «*567# BbI30BY.
3. IlpenocraBneHue Yciyru «YpOKHM PYCCKOTO» OCYIIECTBISIETCS Ha YCJIOBHUSAX
€XKEIHEBHOM TMOAMUCKH C aBTOMAaTMYECKUM TMPOJJICHUEM HCKIIOUYUTEIBLHO I10
3anpocy AOOHEeHTa, mpu ATOM AOOHEHT JOJIKEH OCYIECTBUTH ACHCTBHUE, MPSIMO
MOJTBEPKAAIOIIEEe 3alpoc Ha OECCPOUYHYIO MOJANUCKY Ha KOHTEHT B paMKax
JIOTIOJTHUTENTBHOM YCIIYTH « YPOKH PYCCKOTO».

4. CrouMocTh noanucku ains AdoHeHToB coctaBiseT 0,4 Oenopycckux pyoieit ¢
HJC cornacHo AeicTBYIOIIEMY 3aKOHOIATENBCTBY 3a 1 KaJeHAapHbIN JICHb.

5. Nonkmouass Ycmyry, AOOHEHT TE€M CaMbIM TOATBEPKIAET O3HAKOMIICHHUE U
cornacue ¢ [IpaBunamu okazanus Yciayru JocTyna.

6. [Tonnmucanupiit AGOHEHT TOJIy4aeT JOCTYI K HEOTPAaHUYEHHOMY HCIIOIh30BAHUIO
TOJIKOBOrO0 SMS-cioBapsi pycCKOro si3blka, BOBMOXXHOCTH MPOBEPKHU MPABUIBHOCTH
HAIMCaHUs CJIOB, a TakXkKe K OOyYeHHIO TPaMOTHOCTH B UTpoBoil dopme. [lpu
odopMiIeHIHN TTOANMUCKH AOOHEHTY MPHUCBAUBACTCS HUK, IO YMOTYAHUIO COCTOSIIIHMA
u3 4 nocinennux udp ero Homepa TenedoHa. AOOHEHT MOXKET U3MEHUTh HHK Ha
nopraine yciyru. Huk, HapaBHE ¢ HOMEpOM TeneoHa, MCHOIb3yeTCsl aDOHEHTOM
JUTSl UACHTU(UKAIIUYA B paMKax yCIIyTH.

7. IlepBbie nBa THS MOJIB30BaHUS CEPBUCOM IIPU MEPBOM oOpalieHnu AOOHEHTa He
TapuUIUPYIOTCS.

8. B pamkax oOyueHus exxeqHeBHO AOOHEHTY HampaBiseTcs SMS-cooliieHue c
npuriamesueM Ha  Jlysnb-  COpeBHOBaHHME MEXIy JByMs aOOHEHTamw,
MOJIb30BaTEISIMU  CEPBUCA, HAa TO, KTO OBICTpee MPaBUIBLHO OTBETUT HAa
npeagaraemMbie BOIPOCHI 0 opdorpaduu, JEKCUKe U Ppa3eoOTUN PYCCKOTO S3bIKA.
B ciydyae ecnm Ha MOMEHT TMOIKIIIOUEHUS/TIPOIJICHUST YCIYTH pa3Mep ICHEKHBIX
CPEIICTB Ha JHIICBOM cueTe abOHEHTa MEHee HEOOXOIMMOW CyMMBI, yCIyra He
MOJIKJTIOYAETCS/HE TIPOITICBACTCS.



9. Inst Toro, uToOBI IPUHSATH y4acTre B [[y>mu, aOOHEHT TOJDKEH OTBETUTH «Jla» Ha
MOJy4YeHHOE TpuryameHue. AOOHEHT TakXke B JIt000il MOMEHT MOXKET BbI3BaTh Ha
Hysns apyroro abonenra life:), oTmpaBuB €ro HomMep Ha HOMEp YCIYIH, JIHOO
CJIy4alHOTrO IOJIb30BaTENS CepBUCa OTIPaBUB «!!» Ha HOMEp yCIIyTH.

10. B pamkax /ly>nu aboHeHTaM OJJHOBPEMEHHO MPEAJIaraeTcsi OIMHAKOBBIN BOIPOC
1 4 BapuaHTa oTBeTa K HEMY. AOOHEHT JIOJKEH OTIPABUTh HOMEP BEPHOTO, MO €ro
MHeHuto, oTBeTa Ha Homep ycnyru. [lepBbiii AOOHEHT, KOTOPBIA OTBETUT HEBEPHO
Ha TIOJIy4E€HHBIM BOIpOC, JIMOO HE JacT OTBETa B TEUCHUE 5 MHHYT, CUMTAETCS
[IPOUTPABILIHM.

11. AGOHEHT Tak)Xe MOXKET MPUIIIACUTD Jipyroro aboneHTa life:) B uat. [Ipu sTom Bce
SMS, ornpaBiennsie Ha Homep ycnyru, OynyT nepechuiaTbest Ipyromy abOHEHTY.
12. Ycnyra Takke moctymHa aboHeHTy mo azapecy http://urrus.life.com.by. Ilpu
BXOJ/I€ Ha JIOMEH NMPOU3BOJUTCS aBTOpU3alMs aOOHEHTa JUOO MO ONpeAeeHHOMY
MSISDN. B cnyuae, ecnu ompenenenne MSISDN He npowusonuio, AOOHEHTY
npeaiaraercss BBecTH ero BpyudHyr. [lonrBepxkaenne MSISDN mpousBoautcs
IyTEM BBOJIa KOJIa, OTIIpaBiIeHHOro AOoHeHTy B SMS.

13. SMS-cooOuieHue B pamkax oOy4eHUsl HE OTIPABISAETCA B ciydae, eciau AOOHEHT
He ornpaBwi Ha Homep cepBuca Hu ogHol SMS B TeueHne nociaeaHux 48 4acos.
OtnpaBka SMS-cooOmienuit ocymectBiusercss He panee 11:30 mo wmecTtHOMY
BpeMeHU. TouHOE BpeMsl OTIIPAaBKHU COOOLIEHMSI OIIPEENSIETCsl ClIydyaliHbIM 00pa3oMm,
B TEUEHHE LIECTU YaCOB MOCIE YKa3aHHOIO BhIlIE Ha0O0JIee paHHETO 3HAUEHUSI.

14. B cinyyae eciii Ha MOMEHT MOJKJIIOUEHUS/TIPOJIEHUST YCITyTH pa3Mep JIEHEKHbIX
CPEICTB Ha JMIIEBOM cueTe a0OHEHTa MEHee HEOOXOIUMOM CyMMBI, yciayra He
MOJIKJIIOYAETCS/HE TPOITIeBACTCSL.

15. Ecnu B MOMeHT TapuduKauuy Ha cyeTe AOOHEHTa HE OKaXeTCsl TOCTaTOYHOTO
KOJIMYECTBA JICHEKHBIX CPEJICTB, aBTOMAaTHYECKOE NPOMJICHHE NOAIUCKH OyaeT
BO3MOYKHO IIPH YCJIOBHHM MOTIOJIHEHHUS cueTa B TeueHHe 30 mOCIEAYIOIMUX THEN.

16. Ilo ucTeyeHMu STOro Mepuojia BO3ZMOXHOCTh ABTOMATHYECKOIO MPOJJICHUS
MOJIUCKH Oy/eT IeaKTUBUPOBAHA.

17. YtoObl BO30OHOBUTH MOAMUCKY Ha Yciyry, AOOHEHTY HEOoO0XoauMo OyaeT
HNOJKITIOYUTH €€ TIOBTOPHO.

18. [l camMoCTOSTENBPHOrO OTKa3a OT HMOAMMCKH HEOOXOAMMO OTHpPaBUTh SMS c
TekcToM «STOP» mmu «CTOID» Ha HOMep yciyru 5657. 3anpoc Ha mpekpaiieHue
HNOANUCKHU He Tapuduuupyercs. OTKa3 OT MOAMUCKUA U MPEKpaleHUue TapuPUKaLIU
AOOHEHTa MPOU3BOAUTCS. B MOMEHT IOJTy4€HHUsI KOJOBOT'O CJIOBA.

19. Tlogpo6uas nndopmarus o [IpaBunax monp3oBaHusA YCIyro, €€ CTOMMOCTH, a
TaK)XKe MpaBWIa AKTUBALWU W JICAKTUBALMU IMOANKUCKU Ha YCIyry pa3mellaercs Ha
caite www.life.com.by



20. 3A0 «beCT» ocraBnser 3a co60W IPABO U3MEHSTh B OAHOCTOPOHHEM IOPSIIKE
HACTOSIIIME MTpaBuIia, MyOnuKys u3MeHeHus Ha www.life.com.by.



