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3aKprTO€ akKUuMOHepHoe obuecTBo

«benopycckasa ceTb TeNEeKOMMYHUKaLUA»
(BAO «BeCTy)

IMopsinok oka3aHus TONMOJHUTEIbLHBIX YCJIYT, O0IIHX JUIA BCEX JeHCTBYIOIMNX
Tapu(HBIX IJIAHOB 1O cocTosiHuI0 Ha 24.08.2021

1. VY3HaTh HHGOPMALIMIO O COCTOSIHMU OajlaHCa U KOJIMYEeCTBE OOHYCOB MOKHO
npy MOMOIIKM MOOWJbHOTrO npuioxenus Moii life:), nuunoro xkabunera, USSD-
3ampoca *100#.

2. VY3Hath HMHPOPMALMIO O CpOKax JIEWCTBHS BKIIOYEHHOIO Tpaduka, O
TeKymeM TapupHOM IUlaHE HW  HoMepe TenedoHa, J100aBUTH/yAAIUTh
JIOTIOJTHUTENbHBIE YCIYTH MOKHO IMPU MOMOIIM MOOMIJIBHOTO NpHIIOKEeHHs Moi
life:), mmunoro kabunera, USSD-3ampoca *105#.

3. AOGoHeHTaM — (U3WYECKHM JIMIAM BCEX JEWCTBYIOIIMX TapH(PHBIX IJIAHOB
npu aktuBauud SIM-KapTel MO YMOJYAHHUIO BKIIIOYEHBI CIEAYIOLIUE YCIIYTH:
rOJI0COBBIE€ BBI30BBI (MCXOIAIINE U BXOAIINE); pUeM U nepenada SMS; npuem u
neperada MMS;  onpenenuTens — HOMEpA; — Iepeagpecanus — BBI30BOB;
OXKUJIaHUE/yAep)KaHWe BbI30BA; MEXKIYHAPOIHBIM JOCTYI; MEXIYyHApOJIHBIN
poyMuHT; KOoH(pepeHi-cBsi3b; Kto 3BoHmn?; Murepuer; WAP; CHoBa B certw,
[To3BoHu MHe; CoxpaHeHrEe HOMEpPA, 3aMOpPO3Ka HOMEpA.

4, AGoHeHTaM — (PU3UYECKHUM JIMIIAM BCEX JEUCTBYIOIUX Tapu(PHBIX TJIAHOB
npu aktuBammu  SIM-kapThl ¢ TIOMOIIBIO MOOWIBHOTO mpmioxkenus life:)
Peructpanus mo yMoJl4aHUIO BKIIOUEHBI CIEAYIOIINE YCIYTH: TOJOCOBBIE BBI30OBbI
(ucxopsmme W BXOASUIME); MpueM M nepenada SMS; mpueM u nepepada MMS;
ONpENeNNUTENIb HOMEpA; Nepeaapecalus BbI30BOB; OKHUJAHUE/yAep:KaHUE BbI30BA;
MEXIYHApOAHBIM NOCTYI; KOH(pepeHU-cBs3b; Kto 3BoHMN?; WuTepHer; WAP;
Cnoga B cetu, [Io3BoHu MHe; CoxpaHeHuE HOMEpPaA, 3aMOPO3Ka HOMEpA.

S. AbGoHeHTam — IOpUIAYECKUM JTUIaM u WHIUBU Ty AIbHBIM
MPEANPUHAMATEIISIM BCEX JACHCTBYIOMIMX TapU(HBIX IUIAHOB TIpH akTuBanuu SIM-
KapThl MO YMOJIYAHHUIO BKIIFOYEHBI CJIEAYIOUIME YCIYTH: TOJOCOBBIE BbI3OBBI
(ucxopsuie W BXOJAINME); TTpUeM U nepeaada SMS; npueMm u nepenada MMS;
OIpEeeNUTeNIb HOMEpa; Mepeajpecalns BbI30BOB; OXXKHUJaHUE/yJep:KaHHUE BbI30BA;
koH(pepeni-cBs3b; Kto 3Bonnn?; Unrepuer; WAP; Coxpanenne Homepa.

6. MakcumMalibHasi MPOAOIKUTEIBHOCTh OJIHOTO BXOJSIIETO WM HUCXOISIIETO
BbI30Ba B cetu 3A0 «beCT» cocraBnger 60 munyt. Ilpm 3TOM KOIMYECTBO
3BOHKOB B TeueHue 30 cyrtok ompenensercs Ilopsiakom a00pOCOBECTHOTO
MCII0JIb30BAHUS T'OJIOCOBOrO TpaduKa.

7. BbI30Bbl HA KOPOTKHE HOMEpPA SKCTPEHHBIX CIYkO (MokKapHas aBapHUiHO-
cnacarenbHas ciayx6a — 101, mumunus — 102, ckopas MEAUIIMHCKAas MOMOIIb —
103, aBapuitHas ciay»x0a raza — 104) — OecriiaTHbI.



8. AOoHeHTaM Bcex JEHCTBYIOIIMX TapU(PHBIX IUIAHOB 1O YMOJIYAHUIO
NPEeNOoCTaBIsIeTCA JOCTyn K HWHTepHeT-pecypcam co 100% ckuakod K ILieHe

pealn3anunmn:

Pecypc

Hocryn

MoowibHEIH omepaTop life:)

life.com.by u ero nmoamomensr; MoOUIBHOE TIPUITOKCHUC
Moii life:)

Corrcers Instagram

Wntepuer-Bepcusi, MOOWIbHAS Bepcust; MoOHIbpHOE
npuioxenue Instagram

Meccenmxep BiP

MobwmipHOE prtokenne BiP

benTU3 Panno benTU3
MoOunbHas Bepcust pecypca MUC benapycu: momonip
MYC DIAZIOM;

Mobunpaoe npunoxkeane MUC benapycu: momors
psoom

bankoBckue pecypebl 3AO «Anbha-bank»

WuTepuer-6ankunr Ajnbda-Kimk;
Mob6unsHoe npunoxenne INSYNC.BY

bankosckue pecypest 3AO «Mnes bank»

OdunmanbHbI cailT;
NnTepuer-6ankunr Idea Bank;
MoOunbHoe npunoxkenue Idea Bank

bankosckue pecypebt 3A0 «MTbhank»

NuTepuer-6ankuar Moii baHk;
MobwunbHoe npuiiokenne Moit bank

bankosckue pecypebl OAO «benraznpoMOank»

Wnrtepuer-6ankuHr benrasnpomOaHK, BKIIOYAsk CUCTEMY
KIIMEHTCKUX 3asBOK, IEPCOHABHBIN (pHHAHCOBBIH
MEHEJKED,

WHTEPHET-IIJIATEeXU, HHTEPHET-TIEPEBOIBL;

MobunsHoe npunoxenue BGPB Mobile

bankosckue pecypcet OAO
«benarponpombank»

OduiuanbHbIi CaiT;

Wurepuer-6ankuHr benarponpoM6OaHk;
MoOuITBHBIE MTPHUIOKEHUS: MOOWIIBHBIA HHTEPHET-
OaHKHMHI ¥ MOOMJIbHBIM OaHKUHT

bankosckue pecypcet OAO «ACh
Benapycoank»

WnTepuer-6ankunr benapycOaHk;
MobunbsHOe npunoxenue M-benapyc6ank

bankosckue pecypest OAO «IIpropbdank»

Wnrtepuer-6ankunr [IpuopOank;
MoowneHbie npuiioxenust: Prior Online, Prior Click Pay

Bankosckue pecypcsl OAO «bennHBecTOaHK»

Wurepuer-6ankunr benmnaBecTOaHK;
MobunbpHoe npuiokenue Belinvestbank;
MobwunsHOe npuokenne Omiatu

Bbanxosckue pecypcsl OAO «bank beaBOb»

OdunmanbHbINA CanT;
WNnrepuer-6ankunr benBOBb;
MobwmipHOe prtokerrne UP

bankosckue pecypcest 3A0 «bCh bank»

Wnrtepuer-6ankunar bCh bank;
MobunsHoe npunoxenne bCb bank

Bbankosckue pecypcet OAO «llaputeTOaHK»

OduIiuanbHbIi CaiiT,;
Hurepuer-6ankunr Paritetbank;
Mob6unsnoe npunoxenue Paritetbank




OdunmanbHbI caiT;
bankosckue pecypcet OAO «BIIC-Coepbank» Nurepuer-6ankunr BIIC-Coepbank;
MobunsHoe npunoxenue BIIC-Coepbank

Q. OcobeHHOCTH TIpeAOoCTaBlIeHUs NOCTyma K corcetn Instagram co 100%
CKUIKOW K IEHE peanu3alni:

9.1. Ha mocTossHHO# OCHOBE: TOJB30BaTEISAM coIlceT Instagram, KOTOphIe HE
aBTOPU3UPOBaHbI B Mpoduie. B mocTyn BKIIOYEH TOJBKO MPOCMOTpP GOTO mpu
UCITI0JIb30BaHUU BeO-BepcHuM coucetu Instagram.

9.2. B Teuenme 3 (Tpex) AHEH: MOJIB30BATEISIM COICETH Instagram, KOTOpbIE
aBTOPU3UPOBAHBI B IPO(dHIie U HE MPOSBIISLIIN AKTUBHOCTH B COIICETH 3a MOCIIEIHUE
30 cyrok. B poctyn BKJIIOYEH TOJIBKO MPOCMOTP (OTO MPH HCIOIB30BAaHUU BEO-
Bepcuu coriceTH Instagram u MOOMIBLHOTO MpuiIoKeHus Instagram.

10. HurepHeT-Tpaduk pecypcoB, OTIUYHBIX OT yKa3aHHBIX B 11.8. u 1.9 [lopsxa,
TapuUIHUPYETCS B COOTBETCTBUH C TAPU(HBIM TUIAHOM.

11. HurepHer-Tpaduk, mOTpeONsieMblii B pPOYMHUHIE, OIUIQYMBACTCS IO
COOTBETCTBYIOIIUM POYMUHTOBBIM Tapudam.

12. @wusnyeckue © OPUIAWYECKHE JIUIA, KOTOPHIE OOCTYXHUBAIOTCS TIO
npejomiate, MNpyu HaJIUYUU JOCTATOYHBIX CPEJCTB HAa CUETE, MOTYT COBEPIIATH U
NPUHUMATh 3BOHKH, OTIPABIATh W MpUHUMAaTh SMS U MOIb30BaThCS APYTUMU
ycayramu 3A0 «beCT» B teuenune 179 nHert ¢ momeHTa aktuBanuu SIM-kapTsl
WM TIOCTIEAHETO MOMNOJHEHUs cyeTa Ha Jito0yto cymMmy. Eciiu B TeueHue yka3aHHbIX
179 nueit AGOHEHT HM pa3y He MOMOJIHUI cueT, Ha 180-i 1eHb AOOHEHT COXpaHseT
cBoi HoMep B cetu Omeparopa 3a IJiaTy, KOTOpas CIHCBHIBAETCA €KEIHEBHO B
paMkax ycnyru «CoxpaHeHue HoMepa». Eciu no ucrteuenuu 179 gHelt ¢ MomeHTa
MOCJICTHETO TIOMOJIHEHUSI cueTa Ha 00y CyMMy WM C MOMEHTa aKTHBAllUU
SIMxkapThbl, He OBLIO MOIMOJHEHHS CYeTa HAJTMYHBIMU JIEHEKHBIMH CPEJICTBAMH, U Y
AOOHEHTa HEIOCTATOYHO CPEACTB Ha JIMIIEBOM CUETE JJII COXpPAaHEHHUS HOMEpa,
JIOTOBOp OKa3aHus yCIyr mnpuoctaHaBiuBaercss Ha 90 pgueit. Ilpu otcyrcTBUUM
MOTIOJTHEHUH CcYeTa B TEUEHUE YKA3aHHOTO TEpHOJia TOTOBOP OyAET pacTOPTHYT B
OJIHOCTOPOHHEM TMOpsiKe, a TeaedoHHbI HOMep Bo3Bpauiaercss Omeparopy A
JAJIbHEHIIETO UCIIOIb30BAHUS.

13. IOpuauyeckue nuiia ¥ UHIUBUAYAJIbHbBIC TIPEANTPUHUMATEIIA CO CMEIIaHHOM
dbopmoii omutatel, a Takxke (OpMON OIUIaThl MO (PaKTy OKazaHWs YCIYr, MOTYT
COBepIIaTh U MPUHUMATh 3BOHKU, OTHPABIATh U MPUHUMATh SMS U MoJIb30BaThCs
apyrumu yeayramu 3A0 «beCT» B Teuenue 179 nHeit ¢ MomeHTa:

aktuBary SIM-KapThl WIH MTOTIOJIHEHHSI CUeTa Ha JIIOOYI0 CyMMY;
aKTUBALIMU(TIPOAJICHUS) YCIYT WX MPOJJICHUS] TApU(PHOTO MIIaHA;

COBEPILEHHUS MMOCIEIHETO BXOSAUIEr0 WM UCXOSIIETO BbI30Ba;

OTHPABKH MOCIIETHETO UcXoAiiero SMS;

WCITOJIb30BAHUS MHTEPHET-TpaduKa.

Ecnu ropunnueckoe JHUI0 WIM UHAWBUYATbHBIA MpEANPUHUMATENb MO0 KAKOMY-
a100 MpenoCTaBIeHHOMY a0OHEHTCKOMY HOMEpY, BKJIIOYas HOMEpa C aKTHUBHOU
ycayroit «biokupoBka o yrepe SIM», B teuenue 179 nHel HU pa3y HE COBEPIIUIT
OJIHOTO M3 BBIIIEYKa3aHHbIX JEHUCTBUM, TO ACHCTBHE AOrOBOpA OKA3aHMs YCIYyT




AJIEKTPOCBSI3U IO JTaHHOMY a0OHEHTCKOMY HOMEpPY IpHOcCTaHaBiuBaercs Ha 90
nHeil. Ecium no ucredenne 90 qHE 10opuaMYECKOE JMIO WIM WHIWBUIYaIbHBIN
npeanpuHUMaTeab He oOpaTuioch kK OnepaTopy ¢ 3asBICHHUEM O BO30OHOBJIEHUU
OKa3aHUsl YCIYr AJIEKTPOCBS3U IO ATOMY A0OOHEHTCKOMY HOMEpY, TO OKa3aHHUE
YCIYyTU 3JEKTPOCBS3M IO yKa3aHHOMY a0OHEHTCKOMY HOMEpY HpeKpaliaeTcs.
AOGOHEHTCKMI HOMEp OTKJIIOUaeTCsl U Bo3BpaiaeTcss Oneparopy Ui JajdbHEHIIEro
UCITOJIb30BaHUS.

14,  Ecmm oGcnyxuBanue AOoHeHTa (KpoMe AOOHEHTOB, Y KOTOPBIX HUMEIOTCS
HEBBIIAYCHHBIE 0053aTeNHCTBA) OBLIO MPHUOCTAHOBIEHO HA OCHOBAHWU ab3aleB 3-
5 mynkra 3.2.5 [TyOnugyHOro norosopa o0 OKa3aHUH YCIYT JIEKTPOCBA3H, OKa3aHUe
yciayr mnpuoctaHaBiuBaercss Ha 60 pgHei. Ecim no wucreuennn 60 gHEl
oOcnykMBaHMEe He ObUIO  BO30OHOBIEHO 1O  OOpaimleHuto  aOOHEHTa,
IIPEIOCTABUBIIETO CBOM IOSICHEHUS OTHOCUTENIBHO BBIBJICHHBIX HApyLIEHUM, Ha
61-i1 nenp AOOHEHT coxpaHsieT cBoil Homep B cetu Omeparopa 3a 1iaTy, KoTopas
CIMCBIBAETCSl €XKEIHEBHO B paMKax YCIYrM «3amMopo3ka HoMmepay». Ecmm y
AOOHEHTa HEIOCTATOYHO JIEHEr Ha JIMIIEBOM CYETe JJIi COXpPAaHEHHUs HOMepa B
pamMKax yciayru «3aMOpo3Ka HOMepa», JOoroBop OyneT pacToprHyT B
OJTHOCTOPOHHEM TNOpsJKe, a TeleQOHHBbIM HOMep Bo3Bpamiaerca OmepaTopy s
JAIBHEMIIET0 UCTIOJIB30BAHMS.

15. Ecmu oOcnyxuBanue AOOHEHTa OBUIO MNPHUOCTAHOBJIEHO, BKJIIOYEHHBIM
Tpaduk U OOHYCHbIE Oailibl, paHEE HAYKMCICHHbIE U HAKOIUIEHHbIE a0OHEHTOM,
coxpansitorca B Teuenue 90 nued. Ha 91-i1 meHb ¢ MOMEHTa MPUOCTAHOBJIEHUS
oOcnyxkuBaHusi AOoHeHTa (kpome AOOHEHTOB, Yy KOTOpPBIX HMEIOTCS
HEBBIIJIAYEHHBIE 0053aTEIbCTBA) BECh BKJIIOUCHHBIM Tpaduk u OOHYyCHBIE Oasuibl
aHHYJMPYIOTCS, YCIYTM C TNEPHOJOM OXUAaHUS TomnoiHeHus cuera 5/30 cyTok
NCaKTUBUPYIOTCSA, YCIyrd C OECKOHEYHBIM MEPUOAOM OXUIAHUS M Tapu(HbIe
IUIaHBI IEPEXOJAT B PEKUM OKUAAHUS TIOIIOTHEHUS CUETA.



