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life :) - life:) Boabmasi ceTn!

3aKphITOE aKIMOHEPHOE OOIIECTBO
«benopycckas ceTb TEIEKOMMYHHUKALIMI

Iopsinok okazaHus ycayru «10 MUHYT BO BCe CETH HA CYTKH»
mo cocrossHuio Ha 29.11.2018

HazBanue yciayru Conep:xkanue yciayru Tapud, pyo./cyrkn
10 MuHyT BO BCe 10 munyT Bo Bce cetu no benapycu Ha 038
CETH Ha CYTKH 1 cytkmn ’

Bce tapudsr npusenens! B 6enopycckux pyossix ¢ yuetom HJIC.

1. VYcayra npenocrasisieTcss a0OHEHTaM (U3MYECKUM JIMLAM, HOPUANYECKUM
JUllaM ¥ WHJIUBUAYAIBHBIM TPEANPUHUMATENSAM, KOTOpPbIe OOCTYKMBAIOTCS Ha
tapupueix mwianax: M, L, XL (co cmaptdonom), XXL, Auapoun life:), leiik 1,
[erik 2, etk 3, [leiik 4, besnumut Ha Bc€, MaTepHeT, Cembs 1, Cembs 2, CeMbst
3, Mynbtunet, Cembs, Ctapr.

2. B pamkax yciayru abonenty npegoctasisgercst 10 MUHYT 3BOHKOB BO BCE CETH
no benapycu (Bkimouas cetb 3A0 «beCT») B TeueHue 1 CyTok ¢ MOMEHTa ee
aKTHUBAIINH.

3. AOGOHEHT MOXET MOJKIIOUUTh YCIyry «10 MUHYT BO BCE€ CETU Ha CYTKH»
TOJIBKO C aBTOMAaTHYECKUM MPOJJICHUEM.
4, Onepanuu ¢ yciyroid npousBojarca nocpeactsom USSD-3ampoca *110#,

*8005#, JInunoro kabunera Ha caiire life.com.by, MmoOuibHOTO TTpHUIOXKEHU SMart
life:) umu IVR 909 nna ¢usmyeckux nui; nocpencrBom USSD-3ampoca *110%#,
*8005# wnu IVR 909 s [lonbs3oBareneit 0OpuANYECKOro Jula (MHAUBUAYaTbHOTO
OpeINpUHUMATENS); TI0 THUCHbMEHHOMY 3asBICHUIO /IS FOPUIUYECKUX JIUI |
WHAVBUAYAIBHBIX — TpEINpUHUMATENCH, OOCTY)XKUBAIOIUXCS Ha  YCJIOBHSIX
MPEIOTIATHI U OTIATHI YCIYT O (DaKTy.

S. [locne ycmemHOro Ha3Ha4YeHWs] YCIyrn aOOHEHT mnoiydaer SMS-
yBepomienue. Jlo moctyruienus SMS-yBenomiieHusi mjaTta 3a HCIOJIb3yeMble
MUHYTBl BO BCE€ CETH MPOU3BOAMTCS COTJACHO YCIOBUSM TapuU(HOTO IUIaHA
aboHEeHTa.

6. Cpok 1efCTBUS yCIYTH PACCYUTHIBAETCS C TOYHOCTHIO O MUHYTHI.

1. VYcnyra neiicTByeT B T€UEHHUE MOJHBIX 24 4acOB ¢ MOMEHTA MOJKIIOYEHUS.
[To ucreyenun 24 4acos, MpU yCIOBUU JOCTATOYHOTO OajaHCa OCHOBHOI'O CUETa,



ycllyra aBTOMaTH4ECKH MPOJIEBACTCS Ha CIEAYIOUIUN MepHo; i aDOHEHTOB C
ormaTod yciayr mo (akTy - yciayra mpojuieBaercs aBTomartuuecku. [locne
YCIICITHOTO MPOJJICHUsI YCIyTH a0OHEHT noiy4yaeT SMS-yBenomiieHnue.

8. Eciu B MOMEHT OKOHYaHHUS MOJIUCKU Ha YCIYTy Ha CUETe HE OKaXKeTCs
JIOCTAaTOYHOTO KOJIMYECTBA JEHEKHBIX CpPEJICTB, ABTOMATUYECKOE TIPOJICHHE
yCcIIyrd OyJeT BO3MOXHO TMpU YCJIOBHHM TIOMOJHEHUS CcYeTa B TEYCHHE S
nociuenyrommx  cytok. Ilo wucreyeHun HTOrO  mepuoAa  BO3MOXKHOCTH
aBTOMATHUYECKOTO MPOJICHUS YCIIyTH OyIeT AeakTuBrpoBaHa. YToObl BO30OHOBUTH
MOJANMKUCKY Ha YCIyry, HEOOXOauMO OylieT MOJKIIOYUTh €e¢ BpyuHylo. B TeueHue
JAHHBIX 5 THEW MUHYTHI Ha IPYTUE CETH TapuPULIUPYIOTCS MO Tapudam corjiacHoO
yCIIOBUSIM Tapu(HOTO M1aHa aOOHEHTA.

Q. [Ipu ymaneHum ycCIyru OCTaBIIMECS MUHYTHI COXPAHAIOTCS 10 OKOHYAHUSA
CpPOKa JEHUCTBUS yCIIYTH.

10.  Ilpu Hamm4yuu HEOOXOAMMON CYMMBI Ha CUETE YCIIyTra MOXKET ObITh Ha3HaUCHa
MOBTOPHO JI0 UCTEYEeHHs 24 4acoB, MPU ATOM HEUCIOJIH30BAaHHBIE MUHYTHI OYIyT
JOCTYTHBI 10 OKOHYaHHsI CPOKa IEHCTBUS yCIYTH.

11. Croucanue CcpeAcTB 3a YCIAYry IpPOU3BOJUTCA C OCHOBHOIO CYETa U
JOTIOJTHUTENBHOTO (OOHYCHOT'0) CUETOB.

12.  Hewucnonb3oBaHHbIE MHUHYTHl HE HAKaIUIMBAIOTCA W HE MEPEHOCATCA Ha
CJIEIYIOLIUE TIEPUOIBI.

13. Ilo wucueprnaHuum MUHYT, BKJIIOYEHHBIX B YCIYry, a0OHEHT NpPOAOJKAET
COBEpIIATH BBI30BBI COTJIACHO YCIOBHUSM CBOETO TapU(PHOIO IUIAHA.

14. B ciydae cMeHbI Tapu(pHOTO IUIaHa Ha JH000M Ipyroi, rae yeiuyra «10 MuHyT
BO BCE CETH Ha CYTKM» JOCTYITHA, HEUCIOJIb30BaHHbIE MHHYTHI B paMKaX YCIIyTU U
cama yciyra coxpausitorcs. [Ipu cmene TapudHoro miaHa Ha 11000 Apyrou, rjie He
npenocTasisiercs yeiyra «10 MUHYT BO BCe CETH Ha CYTKW» JaHHAasl yCclIyTra OCTaeTcs
JIOCTYITHOM /10 OKOHYaHHUsI €€ cpoka AeicTBus. [Ipu nmocienyroieM npoajieHuu oHa
aBTOMATHUYECKHU 3aMEHSIETCS] Ha HOBYIO yclyTy «10 MUHYT B ApyTHe CETU HA CYTKH»
C aHAJIOTUYHOM CTOMMOCTBIO.

15. Ilpu ogHOBpEeMEHHOM HAJIMYUU MUHYT BO BCE CETH B paMKax TapH(pHBIX
IUTAHOB U YCIIYT, MUHYTBI yCIIyTd «10 MUHYT BO BC€ CE€TH Ha CYTKH» PacXOAyIOTCs
B [IEPBYIO OYEPEb.

16. MuHyTHI, BKJIIOUYEHHbIE B ycayry «10 MUHYT BO BCE€ CETH Ha CYTKH», HE
UCIOJIB3YIOTCS IPU HAXO0XK/ICHUU B POYMUHTE.

17.  HWutepBan Tapu(uKauy HAYUCIECHHBIX B paMKaX YCIyI' MUHYT — 60 CeKyH.
18. Ilpu pacropkeHHM JAOroBOpa OKa3aHUA YCIOyT DIJIEKTPOCBS3M BBIMIJIATA
JICHE)KHOTO DKBUBAJICHTAa HAYMCICHHBIX MUHYT HE IPOU3BOIUTCSI.

19. MHudopmanuio 006 ocTaTke MHHYT MOKHO TMOJYy4YuTh, HabOpaB *105# wu
KJIABMIIY MOCHLIA BHI30BA.

20.  Omepartop ocTaBisieT 3a co00# MpaBoO U3MEHUTH ITPaBUJia OKa3aHus Y CIIyTH B
OJTHOCTOPOHHEM IOPSIKE, pa3MECTUB MX Ha oduIraibHOoM caiite Www.life.com.by.
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