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3aKpbITOE aKLMoHeEpPHOE 00LLEeCTBO

«benopycckasi ceTb TeNnekoMMyHUKaLmin»
(BAO «BeCT»)

IMopsinok oka3aHus TONOTHUTEIBHBIX YCJIYT, 00LIHX Il BCeX el CTBYIOIMX
TAapU(PHBIX MJIAHOB 1O cocTossHNI0 Ha 11.05.2023

1. VY3Hath HHPOPMALIMIO O COCTOAHUM OajaHca U KOJIUYECTBE OOHYCOB MOYKHO
npy MOMOINKM MoOWIbHOrO Tpwinokenuss Mot life:), muunoro xabunera, USSD-
3ampoca *100#.

2. VY3Hath HMHQOpPMALMIO O CpoOKax JEHCTBUSA BKIIOYEHHOTO Tpaduka, o
TEeKylmieM Tapu@HOM T[JIaHe U HoMepe TenedoHa, J00aBUTH/yJATUTh
JOTIOJIHUTENIbHBIE YCIYTM MOXKHO TPU TOMOIINM MOOWJIBHOTO TNpuiioxkeHus Mou
life:), muunoro kabunera, USSD-3ampoca *105#.

3. AOoHEHTaM — (PU3WYECKUM JIMIAM BCEX JIEUCTBYIOUIMX TapU(PHBIX TUIAHOB
npu aktuBanuu SIM-kapTbl MO yMOTYaHUIO BKIIOUEHBI CIEAYIOIINE YCIYTH:
TOJIOCOBBIE BBI30BBI (MCXOSAIIME U BXOMSIIUE); IpUeM U nepenada SMS; npuem u
nepenaya ~ MMS;  onpenenutens ~— HOMepa; — Iepeajpecanusi — BBI30OBOB;
OXXHMJIaHWE/yIep>)KaHUE BBI30BA, MEXIYHAPOJHBIA JOCTYIM;, MEXIyHAPOIHBIN
poymuHT; KoHpepeHI-cBsa3b, Wurepuer; WAP; Krto 3Bonun?; CHoBa B cerwu;
CoxpaHeHue HOMepa; 3aMOpO3Ka HOMEpa.

4, AOoHEeHTaM — (PU3WYECKUM JIMIIAaM BCEX JEUCTBYIOUIMX TapU(HBIX TIAHOB
npu  aktuBanud  SIM-kapThl ¢ MOMOIIBI0 MOOWIbHOrO mnpuioxenus life:)
Peructpanusi mo yMoJl4aHUIO BKJIIOYEHBI CIEIYIOIINE YCIYTU: TOJIOCOBBIE BBI30BbI
(ucxoasue W BXOJAIME); IpueM U nepeaada SMS; npueMm u nepenada MMS;
OTIpeICIUTENh HOMEpPA; Tepeaapecalns BbI30BOB; OKUJAHUE/yAEepKAaHUE BBHI30BA;
MEXIYHAPOJIHBIN nocTym; KoHbepeHi-cBsa3b, Mutepuer; WAP; Kto 3BOHUN?;
Caosa B cetu; CoxpaHeHre HOMEpPA; 3aMOpO3Ka HOMeEpa.

S. AbGoHeHTaM — IOPUANYECKIM TuIaM " WHINBUIYaTbHBIM
NPEeINPUHUMATENSIM BCEX NEHUCTBYIOMMX TapuU(HBIX IUJIAHOB, 32 HCKIIOYCHUEM
nuHeliku «buzHecy, npu aktuBauuu SIM-KapTbl MO YMOJTYAaHUIO BKIIFOYEHBI
CIEAYIOIINE YCIYTU: TOJOCOBBIE BBI30OBBI (MCXONSIIME W BXOISIIKE); MPUEM U
nepenaya SMS; npuem u nepenaya MMS; onpenenuTens HOMEpa; nepeaapecaus

BBI30BOB; OKUJaHue/yaepKaHue BBI30BA; MEKTYHAPOIHBIN JOCTYII;
MEXIYHApOJIHbI pOyMHHT; KoH(pepeHi-cBsi3b, Murepuer; WAP; Coxpanenue
HOMeEpA.

6. AbGoHeHTaM — IOPUINYECKUM JUALAM u VHIUBUyalbHBIM

peaAnpuHUMaTeIsIM Tipu akTuBaruu SIM-kapTel ¢ Tapu(pHBIME TIJIAHAMU JTHHEHKA
«bu3HEC» MO YMOJYAHHWIO BKJIIOUEHBI CIIEAYIOIIUE YCIYTH: TOJIOCOBBIE BBI3OBBI
(ucxoadiue W BXonsIMe), mpueM U nepenada SMS; npuem u nepenada MMS;
OTIpeJICTUTENIh HOMEpPA; Tepeaapecalvs BbI30BOB; OKHJaHWE/yAepKaHUE BHI30OBA;
MEXYHApOJIHBIA  JOCTYI, MEXKIYHApOAHBIM  POYMHHT; KOH(EpEHII-CBA3b;
Nurepner; WAP; Coxpanenne Homepa, Kto 3BoHmn?; CHOBA B CETH.



7. MakcumanbHasi TPOJOJIKUTEIBHOCTh OJHOTO BXOJAIIEr0 WJIA UCXOASIIETO
Bb30Ba B ceth 3A0 «beCT» cocraBasier 60 munyT. IIpm 3TOM KOIMYECTBO
3BOHKOB B TeueHue 30 cytok omnpenensercs Ilopsakom m00pocoBeCTHOTO
MCITI0JIb30BaHUS TOJI0COBOro Tpaduka.

8. BbI30BbI Ha KOPOTKHME HOMEpa 3KCTPEHHBIX CIIyk0 (mokapHas aBapUHHO-
cnacarenbHas ciayk6a — 101, munmunust — 102, ckopas MEIUIIMHCKAas MOMOIIb —
103, aBapuiiHas cinyx0a raza — 104) — 6ecriaTHbI.

9. AOGOHEHTaM Bcex JCHCTBYIOIIMX TAapU(PHBIX I[JJAHOB IO YMOJYaHUIO
MPEIOCTABISETCS JOCTYyNl K UHTepHeT-pecypcam co 100% cxkuakoi K 1eHe

peanu3aluu:

Pecypc

Hoctyn

MoGunbHbI# onepatop life:)

life.com.by u ero nognomensr; MoOHIBHOE IPHIIOKEHUE
Moii life:)

Corcers Instagram

WuTepHer-Bepcus, MoOMIbHAS Bepcrst; MoOHIbHOE
npunoxenue Instagram

Meccenmkep BiP

MobunbHoe npunoxenue BiP

benTHU3 Pagno benTU3
MobunbsHas Bepcus pecypca MUC benapycu: momors
MUC DAIOM,

Mobunsraoe npunoxkenrne MUC bemapycu: moMonb
psioM

Bankosckue pecypesl 3AO «Anbha-bank»

Wuartepaer-6ankuaT Anbha-Kiuk;
MobunsHoe npunokenue INSYNC.BY

bankosckue pecypcsr 3AO «MTbank»

Hurtepaer-6ankuHT Moit baHK;
MobunsHOe puitokenrne Moit bank

Bbanxosckue pecypcst OAO «benrasnpombank»

WnaTepHer-6ankuHT benrasnpomOaHk, BKITIOYas CUCTEMY
KIIMEHTCKUX 3asiBOK, TICPCOHABHBIN (DHHAHCOBBIHA
MEHEemKep,

WHTEPHET-TUTATEXH, HHTEPHET-TIEPEBOIbI;

MobunsHoe npunokenrne BGPB Mobile

banxosckue pecypcst OAO
«benarporpoMbaHK»

OdunmansHbI CalT;

HuTtepHer-6ankuaT bemarpornmpoMobank;
MoOubHBIE TPUITOKEHUS: MOOHITEHBIN HHTEPHET-
OaHKUHT ¥ MOOWIIEHBIA OaHKIHT

Bankosckue pecypcet OAO «ACh
Benapycbank»

WnaTepuer-6ankunr benapycOank;
MobunpHoe npunoxxenne M-benapycoank

bankosckue pecypcst OAO «IIpropbank»

WnaTepuer-6ankunr [IprnopbaHk;
MobwisHbie iputoxkenwst: Prior Online, Prior Click Pay

Bbankosckue pecypesl OAO «bennaBecTOaHK

WHaTepHeT-0ankuHT benmnHaBecTOaHK;
MobunbHoe npunoxxkenue Belinvestbank;
MobunsHoe npunoxenue Omiatu

Bbanxkosckue pecypcel OAO «bank benBOb»

OdunmanbHbIA CaiT;
UnTepuer-6ankunar benBOB;
Mobunsnoe npunoxenue UP




Wntepuer-6ankunr bCH bank;
b 3A0 «bCb b
AHICOBCICE PeCcypent « e Mobunsnoe npunoxenue bCh bank

OdunumanbHbIA CaiT;
Bankosckue pecypcst OAO «[laputeroank» Hutepuer-6ankunr Paritetbank;
MobunsHoe npuinoxenue Paritetbank

OdunuanbHbIA CalT;
Bankosckue pecypebt OAO «BIIC-Coepbank» Wnrtepuer-6ankunr BIIC-CoepbaHk;
Mobunsnoe npunoxenue BIIC-Coepbank

10. OcoOenHoctu mpenocTaBieHUs gocTyna K corcetd Instagram co 100%
CKUJIKOM K LIEHE peATU3allUH:

10.1. Ha mocTossHHOM OCHOBE: TOJIH30BATENISIM COIICETH Instagram, KOTOpbie HE
aBTOpU3UPOBaHbl B Tpoduie. B gocTyn BKIIOYEH TONBKO MPOCMOTp (OTO MpH
UCIIOJIb30BaHUM BeO-Bepcuu corcetu Instagram.

10.2. B Teuenue 3 (Tpex) MHEH: mosib30BaTeNsiM corceTH Instagram, KoTopsbie
aBTOPU3UPOBAHBI B IPO(dUIIE U HE MPOSBIISIIM AKTUBHOCTD B COILICETH 3a MOCIIEAHHE
30 cytok. B moctyn BKIIOYEH TOJNBKO MPOCMOTP (OTO MPU UCIOJIB30BAHUU BEO-
Bepcuu colicetu Instagram u MmoOunbHOTO MpHiokeHus Instagram.

11. HutepuHer-Tpaduk pecypcoB, OTIMYHBIX OT YyKazaHHbIXx B 1.9 u 1.10
[opsanka, TapuduuupyeTcst B COOTBETCTBUH C TAPU(HBIM TUIAHOM.

12.  Wutepner-tpaduk, NOTpeONIeMbId B POYMHHIE, OIUIAYMBACTCA IO
COOTBETCTBYIOIIUM POYMUHTOBBIM Tapudam.

13. @wusuueckue U OPUIUYECKUE JIUIA, KOTOpPhIE OOCITYXUBAIOTCS TIO
npenoIviate, Mpu HAJIWYUU JOCTATOYHBIX CPEICTB HAa CYETE, MOTYT COBEpIIaTh U
NPUHUMATh 3BOHKH, OTIPABJIATh W NpUHUMATh SMS U MONIB30BaTHCS APYTHUMH
ycinyramu 3A0 «beCT» B Teuenue 179 nHeit ¢ MmomeHTa aktuBanuu SIM-kapThl
WIH TOCJIEHETO MOMOJIHEHUS cyeTa Ha Jio0yio cymmy. Eciiu B TeueHHe yKa3aHHBIX
179 nueii AGOHEHT HM pa3y He MOnoJHWI cueT, Ha 180-i neHb AGOHEHT coXpaHseT
cBoil HOMep B cetn Omeparopa 3a IJIaTy, KOTOpasl CIHCHIBACTCA €KEIHEBHO B
paMkax ycinyru «CoxpaHeHue HoMepa». Ecim no ucreuenuu 179 gHeit ¢ MmomeHTa
MOCIIETHETO MOMOJIHEHUS CUeTa Ha 00y CyMMY HIIM ¢ MOMEHTa akTuBanuu SIM-
KapThl, HE OBUIO TOMOJIHEHUS CYETa HAJUYHBIMU JICHE)KHBIMU CpPEICTBAMU, U Y
AOOHEHTa HEJ0CTaTOYHO CPEJICTB Ha JIMIIEBOM CYETE JJIsi COXPAaHEHHs HOMEpa,
JIOTOBOp OKa3aHWs YCIyr npuoctaHasinuBaercss Ha 90 nueil. Ilpu orcyrcTBUmM
IIOTIOJTHEHUI cUYeTa B TEYEHUE YKa3aHHOIO NEpHOJa JOroBOp OyAeT pacTOPrHYT B
OJTHOCTOPOHHEM TMOpsAKe, a TeleQOHHBIM HOMep Bo3Bpamaercs Omneparopy ais
JAJbHEUIIIEr0 UCII0Ib30BAHUS.

14. IOpuauyeckue JIUlla U UHAUBUYATIbHbIE MPEANPUHUMATEIN CO CMEIIAHHOM
dopMoii omnatel, a Takke (GopMON OIUIaThl MO (PaKTy OKa3aHUS YCIYT, MOTYT
COBEpIIaTh U MPUHUMATh 3BOHKU, OTHPABIATh U NPUHUMATh SMS U M0JIb30BaThCs
npyrumu ycayramu 3A0 «beCT» B Teuenue 179 nueit ¢ MoMeHTa:

e aktuBanuu SIM-KapThl WM NOMOJHEHUS CYETA HA JTIO0YI0 CYMMY;
aKTUBAIMH(TIPOIIICHHUST) YCIYT WU TIPOJUICHUS Tapu(PHOTO IIIaHa;

COBEPILIEHUS MTOCJIETHEr0 BXOASIIEr0 WIM HCXOIAIIErO BbI30BA;

OTIPAaBKU MOCIEIHETO Ucxoasmero SMS;

WCIIOJIb30BaHUsl UHTEpHET-TpaduKa.




Ecnmu ropunuyeckoe JUI0 WX WHAWBUIYAIBHBIA MPEANMPUHUMATEIH MO KaKOMY-
700 TPETOCTABICHHOMY a0OHEHTCKOMY HOMEpPY, BKJIIOUas HOMeEpa C aKTHBHOU
ycayroit «bimokupoBka no yrepe SIM», B Teuenue 179 nHel HU pa3y HE COBEPIIMII
OJHOTO W3 BBILICYKA3aHHBIX JCHCTBUM, TO IAEUCTBUE IOrOBOpPA OKAa3aHWUS YCIIYT
AJIEKTPOCBSI3W 10 JAaHHOMY a0OHEHTCKOMY HOMEpY NpHOcTaHaBiuBaeTrcs Ha 90
nHer. Ecnu mo ucreuenne 90 nHel IOpUAMYECKOE JUUO WIM WHAWBHAYaJbHBIN
MpeaAnpruHUMAaTeIb He oOpaTmwiock Kk OmepaTopy ¢ 3asBICHHEM O BO300OHOBJICHUHU
OKa3aHUsl YCIYr 3JIEKTPOCBS3U IO ATOMY aOOHEHTCKOMY HOMEpPY, TO OKa3aHHE
YCIYTH DJIEKTPOCBS3M MO YyKa3aHHOMY a0OHEHTCKOMY HOMEpY MpeKpaiiaercs.
AOOHEHTCKUI HOMEp OTKJIIOYAaeTCsl M Bo3BparmiaeTcs Oneparopy Uil JadbHEHIIIero
MCIIOJIb30BAHMSI.

15.  Ecmm oGcnyxuBanue AGoHeHTa (KpomMe AOOHEHTOB, Y KOTOPBIX MMEHOTCS
HEBBITIJIAYEHHbIE 0053aTeIbCTBA) OBLJIO MPHUOCTAHOBIEHO HA OCHOBaHUM ab3arleB 3-
5 mynkTa 3.2.5 [1y6iudHoro n1oroBopa o0 OKa3zaHUU YCIYT AJIEKTPOCBSI3U, OKa3aHUE
yCIyr mnpuocTaHaBiuBaeTca Ha 60 ngHell. Ecim mno wucreuenun 60 gHei
oOciy)xuBaHne He ObUIO  BO30OHOBJIEHO TI0O  oOpalieHH0  aOOHEHTa,
NPEIOCTABUBIIEIO CBOM TOSCHCHHUS OTHOCHTEIBHO BBISBIICHHBIX HAPYIICHHWH, Ha
61-it nenp AGOHEHT coXpaHsieT CBOM HoMmep B cetu Omeparopa 3a Imiarty, KoTopas
CIIMCBIBACTCSl €XKEIHEBHO B paMKaxX yCIyrd «3amMopo3ka Homepa». Ecmu vy
AOOHEHTa HEIOCTaTOYHO JICHEI Ha JIMIICBOM CYETE JUII COXpPaHCHHUS HOMEpa B
paMKax ycIyru «3amMopo3Ka HOMeEpay, JOroBop OyneTr pacTOprHyT B
OJIHOCTOPOHHEM TMOpsiiKe, a TelnedOoHHBbI HoMep Bo3BparmiaeTcs OmnepaTopy Ui
JabHEUIIIEr0 UCTIONb30BAHUS.

16. Ecmu oOcnyxuBanne AOOHEHTa OBLJIO TMPUOCTAHOBIEHO, BKJIIOUCHHBIM
Tpapuk U OOHYCHBbIE OaJlIbl, paHEe HAYMCIECHHbIE M HAKOIUICHHbIE A0OHEHTOM,
coxpansitorcsa B Teuenne 90 nHei. Ha 91-ii meHb ¢ MOMEHTa NMPUOCTAHOBIICHUS
obcnyxuBanusi  AOGoHeHTa (KpomMe AOOHEHTOB, Yy KOTOPBIX HMEIOTCS
HEBBITJIAYCHHBIE 0053aTeNIbCTBA) BECh BKIIIOYCHHBIM TpadUK W OOHYCHBIC OaLIbI
aHHYJUPYIOTCS, YCIAYTd C TMEPUOAOM OXUAAHHUS TomoiHeHus cuera 5/30 cyTok
JICaKTUBUPYIOTCSA, YCIYTM C OECKOHEYHBIM TEPUOJOM OXHIaHUS M TapudHbIe
TUTaHBI IEPEXOAT B PEKUM OXKHMJIaHUS TTOMIOJIHEHUSI CUEeTa.



