life:

Bo3mo>xHO Bcé!

OnepaTtop MmobunbHoMi cBs3m life:)
3aKpbITOe aKUMOHEPHOE 06LecTBO «benopycckasi ceTb TENEKOMMYHUKaLMN»

MopsAaoK oKka3aHUA yCayr 3J/1IeKTPOCBA3M No TapudpHoMy niaHy «AHOPOUA life:)»
(ans aboHeHTOB NoaknouMsLuMnxcs ¢ 20 uoHs no 15 uions 2010ropa) B
pepakuum ot 03.10.2011 r.

1. Mo TapudHOMy nnaHy (aanee — TI) «AHAPOWU/ life:)» obcnyxuaroTcs pusmndeckme
nmua.
2. K noaknto4yeHuto Ha AaHHbIn TI He aonyckatoTcs nuua:

2.1 He pgocturwwme 18 ner,

2.2 He nMetoLme 6enopyccKoro rpaXkaaHCTBa, Co CPOKOM perncrpaumm Ha
TeppuTopun Pecnybnukn benapycb MeHee 12 MecsileB Ha MOMEHT 3aK/THOYEHUS
[A0roBopa,

2.3 uMetoLlme BUA Ha XMUTENbCTBO CO CPOKOM AENCTBUSI MeHee 12 MecsLeB Ha
MOMEHT 3aK/1l04eHNs O0roBOpa,

2.4 cyuwectytowme aboHeHTb! life:) npyn Hannuumn 3agomkeHHocTn no Tl «3G life:)
MOZJEM»,

2.5 dusnyeckune nuua yxxe umerome forosop Ha obcnyxmsaHue no Tl
«AHOPONL life:)».

Oka3zaHue Bcex BuaoB ycnyr rno TN «AHAPOW/ life:)» npou3soanTcs no npegonnare.

MoaknoyeHne Ha AaHHbIM T NpoM3BOAMTCS B 3KCKKO3UBHBLIX MyHKTaX Mpoaax W

obcnyxxumBaHus life:) npy HanMuMKM CTapTOBbLIX NAKETOB.

. Ans noaknoveHust Ha aaHHbIM T He06X0ANMMO NoanMcaHne NPUIOXKEHUS K AOrOBOpY

OKa3aHWs yCnyr 3n1eKTpoCBA3u.

Mpn NoAKNIOYEHMN Ha AaHHbIM Tl abOHEHT nony4aeT B Mosb3oBaHWe TenedoH

Huawei U8230.

7. B pamkax gaHHoro T A6oHeHT 0653yeTcsl nocnefoBaTeNbHO U perynsipHo B TedeHue
12 nepunopaos no 30 AHeN BHOCUTb CNeaytoLIMe NaTeXN:

ABaHCOBbIN MAATEX MpY NMOAKTHOUYEHUM
(cocToWT M3 eAnHO pa3oBoro niaTtexa npu EavHo pasoBblit nnaTex npu
NOAKIOYEHNMN 1 NepBoro 06s3aTesIbHoro NOAK/IIOYEHNUM
EXEMECSYHOrO niaTexa)
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MNnarta 3a ?KTI/IBaU,M}O TapudgHoro MnaTa 3a nakert
nsiaHa (BKJIKOYAET niaTty 3a

nosb30BaHue Terled)OHOI\P:: HAC yenyr 69 900

20%) 69 900 py6. pyo.

LleHa pgoroBopa no AaHHOMY npeanoxeHuto coctaensetr 908 700 pybnen. [Mpu
3aKknoueHnn gorosopa AG6GOHEHTY npedocTaBnseTcs (OKasblBaeTcs ycnyra) B
COOTBETCTBMM C N.11 M B NOPSIAKE, YKA3aHHOM B HACTOSALEM [OKYMEHTe U B
npunoXxeHuu K [lorosopy.

8. Mnata 3a nonb3oBaHue TenedoHoM Ans uamyeckux nuy coctasnset 100 pyb6.
(Bkntouas HAC 20%) B Mecsiy M B3MMAeTCs 3a Nepuos PEKOMEHAOBAHHOIO CpoKa

139 800 py6.



9.

ncnonb3oBaHus TenedoHa (1 roa ¢ MomeHTa peanu3auun). lpu 3TOM, nnaTta 3a
nosb3oBaHue TenedOoHOM MOMHOCTLIO BK/IKOYEHa B pa3Mep nnaThl 3a aktusauuio TTI1,
KoTopas ynnauymBaetcs AOGOHEHTOM eAMHO pas3oBo B MNOMHOM obbeMe npwu
noaknwoyeHnn. Mo wucteyeHmto 1 roga 3kcnayatauum TenedoH nepexoaut B
cobcTBeHHOCTb AGOHEHTa.

AxktusumposaTtb SIM-kapTy no T «AHOPOW/ life:)», nonydeHHyo npyu nNogkItoueHun,
MOXHO € nomouwlbto USSD-3anpoca *100#<knaBuwa nocblsia Bbi3oBa> (C MOMEHTa
CcTapTta npogax v no 22.06.2010 r. aktmBauunss SIM-kapTbl BO3MOXHA TakXe 4yepe3
ro/IOCOBOV BbI30B, MNPV 3TOM, MaKeT YyCnyr OyaeT aKTMBMPOBAH TOJSIbKO MOCne
NoCTynneHns AaHHbiXx 06 aboHeHTe B GBunnunHrosyto cucteMy life:) oT npeacrasutens
life:)).

10.HauanbHbIn 6anaHc cyeta AGOHEHTa NpW NOAK/IOYEHUN Ha AaHHbIM TI coctaBnseT 0

py6.

11.Mocne noAaknlyeHuss Ha AaHHbiM Tl aboHeHTY CTaHOBMTCS AOCTYMHbIM K

NCNONb30BaHNID  EXEMECSAYHbIM  NakeT ycnyr CcpokoM paencteus 30  CyTOK,
BKJTHOYaIOLLNIA:
— HeorpaHM4yeHHoe KOMNMYeCTBO MUHYT BbI30BOB Ha BCEe HOMepa aboHeHToB life:)
no 0 py6./MuH.,
— HEeorpaHm4eHHoe Konm4yecTBo SMS Ha Bce HoMepa aboHeHToB life:) no 0 py6.,
— HeorpaHu4yeHHoe KonmyectBo MMS Ha Bce HoMepa aboHeHToB life:) no 0 py6.,
— 750 MbB uHTepHeT-Tpadmka no 0 py6.

12.Mnata 3a naket ycnyr B pamkax TIM «AHAPOW[ life:)» cnucbiBaeTcs TOMbKO C

OCHOBHOro cyeta A6oHeHTa.

13.MakeT ycnyr [OCTyrNeH K WCrnonb30oBaHUO B TedeHne 30 CyTOK C MOMEHTa

HauncneHusl. Hencnonb3oBaHHbLIM B TeveHne 30 CYTOK Tpa(bl/lK HE HaKarJinBaeTcda u
Ha cneayrowne nepmnoabl HE NEPEHOCUTCA.

14.TloBTOpHas akTMBaumMsa nakeTta A0 UctedeHunsa cpoka 30 CyTOK C MOMeHTa aKTuBaumm

(oocpoyHas peakTuBaums naketa) He npou3BoauTcA. lnata 3a akTMBaumio NObIX
ApPYrnx AOMOMHUTENbHBIX NakeToB (MHTepHeT-Tpaduka, SMS un T.4.) He yuuTbIBaeTCS
B cyeT 0b6a3aTeNlbHOro exxeMecsa4yHoro nnartexa B pamkax TI «AHAPOUA life:)».

15.Mocne nononHeHNs Ha HeobXoANMYIO ANt NPOAJIEHNS NaKeTa yCayr CyMMy aboHEHTY

bynetr otnpasneHo SMS-yBeAoOMNIEHME CEAYIOWEro COAEPXaHWS O 3a4UCNeHuu
[IEHEXHbIX CPeACTB Ha cyeT ero abOHEHTCKOro HoMmepa: «Ha Baw cyer <gara,
BpeMsi> 3aYNC/IEHO <CyMMa> pybrev. brarogapmm Bac». Tlocne ¢akTUyYeckoro
NPOANIEHMs] MakeTa YyCnyr, B pe3ynbTaTe 4ero aboHEeHT nony4vaeTr HeobXoanMbIii
06beM MHTepHeT-Tpadmka, MMHYT, SMS n MMS aboHeHTy byaeT oTnpasneHo SMS-
yBeOMJIEHME CNeaYoLWero CoOAepXaHus: «Bam [OCTyrHbI 3B0HKY, SMS, MMS Ha Bce
Homepa life:) no 0 pyb. n 750 Mb cpokom pgevicteus no <30 gHeH C MOMEHTa
Ha4yncieHns>. ». icnonb3oBaHue MHTEpHeT—TpadurKka, MO0 MHbIX MNATHLIX CEPBMCOB
[0 nony4veHnss SMS-yBefoMneHnss O NpOAJSIeHMM MakeTa yCnyr MOXET MpuBecTu K
06pa3oBaHNO 3310/HKEHHOCTU (OTpUUATENbHbIM 6anaHC) nocne akTuBauuu MakeTa
ycnyr. B 3ToM cnydyae aboHEHT He CMOXEeT BOCMOMNb30BaTbCA HAYNCIIEHHBIM
TpachMKOM B paMKax MakeTa yciyr Ao MoralleHns 0bpa3oBaBLLEencs 3a40/HKEHHOCTY.

16.ABTOMaTmnyeckn pa3 B 30 cytok (no mcreveHunto 30 NOMHbIX CYyTOK, C TOYHOCTbIO A0

MWHYTbI) CO cyeTa ABOHEHTa CrMCbIBAETCs nnaTta 3a naket ycnyr (69 900 py6. — ans
pusnyecknx nuud). B cnyyae, ecnmn Ha cyeTe HeQoOCTaTOYHO cpeacTs, AboHeHTy byaer



npeaocTaB/eHa BO3MOXHOCTb MOMO/IHUTL CYET Ha HeobXxoanMyo CYMMYy B TeyeHue 5
rnocneayowmx CyTok. Ha nepBbii M Ha YeTBEpTbIN AEHb 3TOr0 nepuoaa aboHEeHT
nony4vyaet SMS-yBeaomnenve: «is rosiy4eHns HoBeix Mb u tapuga 0 pyb. Ha
3BOHKM, SMS, MMS BHyTpu cetn 6as1aHc Baliero c4era 4O/MKeH COCTaB/ISITb HE MEHEE
69900 py6. BrHumarme! lNpu Heorviate — wrpag 1 200 000 py6.H.

17.T10 ucte4eHmmn aaHHbIX 5 CyTOK, 4O MCMOSTHEHUS 0693aTENbCTB YCTAHOBMEHHbIX MN.7, C
OCHOBHOro cyeta AboHeHTa 6yayT CnMcCaHbl BCE MMEKLWMECS B HaNNuMn AEeHEXHble
CpeacTBa, a HefocTawwas CymMMa Ans NPOANeHMs AEWCTBUS MakeTa ycnyr 6yaer
3admKcMpoBaHa B KadectBe oTpuuatenbHoro 6anaHca. [locne  WCnonHeHus
06a3aTenbCTB, YCTAHOBMEHHbIX N.7 [opsiaka, MO MCTeYeHWM nepuoja AencTBust
nakeTa ycnyr, Npy yCnoBuM AOCTAaTOYMHOro 6anaHca NMueBoro cyeta, MOAMNUCKA Ha
MakeT yC/nyr aBTOMaTMYeCKM MpoASieBaeTCcs Ha cneayowmin nepvod. O6 ycnewHom
npoaneHnM noanuckn aboHeHT wm3Bewaetcs SMS-ysegomneHveMm. Ecnn B MOMEHT
OKOHYaHMSA Nepuofa AEWCTBUSI NaKeTa YC/yr Ha CYETE He OKaXEeTCs A0CTaTOYHOro
KONMYecTBa [EHeXHbIX CpeacTs, aBTOMaTUYeckoe rpoasieHne naketa Oyper
BO3MOXXHO MNpW YCNOBUM MOMOJSIHEHMS CYETA B TeuyeHue 5 nocneayrowmnx aHen. Mo
NCTEYEHMM 3TOro Nnepuoia BO3MOXXHOCTb aBTOMaTUYECKOro NPOASIEHNS MakeTa ycnyr
bynetr [neakTMBMpPOBaHA, BO3MOXHOCTb CaMOCTOSATENIbHOMO MOAK/IIOYEHUSA NaKeTa
ycnyr 6yaeT 3akpbiTa. [danbHeviee wucnonb3oBaHue SIM-kapTbl OCYLUECTBASETCA
aboHeHTOM B cooTBeTcTBMM C [lybnuyHbiIM OOoroBOpoM 06 OKasaHuu  ycnyr
3NEeKTPOoCBSA3N Mo TapudHoMmy nnaHy <«AHAPOW[ life:)» wn ycnoBmsiMu oOkKazaHus
yCnyr.

18.Mo wncuyepnaHnn HauncneHHoro B paMkax T Tpadwmka AGOHEeHT npoaomKaeT
NCNONb30BaTb YCNYrM CBA3W COMNACHO YCTaHOBMEHHbIM Tapudam no TI «AHAPOW
life:)» (Tapnd Ha ncnonb3oBaHWe MHTepHeT-Tpadunka ceepx naketa — 75 pyb. 3a 50
KB) A0 Ha3HayeHMst HOBOrO MakeTa YCyr.

19.He BkntodeHHble B TI «AHAPOWA life:)» ycnyrun, npegoctaBnsieMble aboHeHTaM BCex
TapuHbIX MNNAHOB, TapUPULMPYIOTCA NO OTAENBbHO YTBEPXAEHHLIM Tapudam.

20.NepeagpecoBaHHble BbI30Bbl TapudUUMPYHOTCS No TapudaM UCXoasilumMx Bbi3OBOB B
3aBUCUMOCTW OT HanpaB/ieHNs Bbl30Ba.

21.B cnyyae HenoraweHusi oTpuuatenbHoro 6anaHca A60HeHTOM B TedeHun 30
KaneHaapHbIX AHEN C MOMEHTa BO3HWKHOBEHMSI 3aA0/HKEHHOCTM OnepaTop MMeeT
NpaBoO OrpaHUYMUTb AOCTYN K NPeAoCTaBfieHHOMY NaKeTy YCAyr M B3biCKaTb WTpad B
pa3Mepe, Yka3aHHOM B MPUIOXEHUWN K AOrOBOPY OKa3aHWs YCIyr 3/1eKTPOCBS3MN.

22.[0 wncteyeHnsa 12 nepuogos no 30 cyTok ucnonb3oBaHus TI «AHAPOUA life:)» ¢
BKJIIOYEHHbIM MAKETOM YCnyr ABOHEHT He MOXET CMeHUTb Tl Ha Kakon-nnbo Apyroun.

23.CoBeplwaTb MUcxoaslumMe 3BOHKW, MpPUHMMATb BXOASLME 3BOHKW, OTNPaBnsTb U
npuHuMaTb SMS 1 nonb3oBaTbCs APYrMMKU ycryramu life:) MOXHO B TeyeHune 365
[AHEN C MOMeHTa akTuBauuu SIM-kapTbl WX MOMOMHEHUS CYETa Ha NOOYID CyMMy.
Ecnn no ncreyeHnn 365 aHel ¢ MOMeHTa NocneaHero NoMosIHEHMST cYeTa Ha Ntobyio
CyMMy, He O6bl10 MOMOSIHEHWS cYyeTa, TO AOroBOp CYMTAETCs pPacTOpPrHyTbiM, a
TenedoHHbIN HOMep BO3BpallaeTcs B life:) ans ApanbHeWwero vcrnonb3oBaHus. B
Cnyyae Hanmumg 3a40/DKEHHOCTM MO AaHHOMY HOMepy [OroBop CYMTaeTCs
pacToprHyTbiM, a TenedoHHbI HOMep Bo3Bpallaetca B life:) ana ganbHenwero
NCMNONb30BaHNS Mocse MOSIHOro BbiNOAHEHUS aboHeHTOM obsizaTenscTB nepepq life:)



(noraweHuns 3a40/MKeHHOCTU/BbINMAaThl  WTpada CcornacHo ycnoBusaM TapudHOro
nnaHa AHAPOW/ life:)).

24.TapaHTUHBIN CPOK 06CNYyXXMBaHUS TenedOHOB COCTaBnseT 12 MecsueB C MOMEHTa
nepegaum ABOHEHTY. B TeuyeHMe rapaHTUMHOrO CpoKa AN  YCTPaHeHus
HencnpaBHOCTM A60OHeHTYy HeobxoanMo 06paTUTbCA B OAMH U3  HMXKEYKA3aHHbIX
MyHKTOB Mpuéma:

— B ouUManbHbIN cepBUCHbIM LeHTp Rephone (OO0 «KnatToH») (r. MuHCK, yn.
CkpbiraHoBa, 2; r. 'pogHo yn. b.Tpouukas 11-101);

— ueHTpbl obcnyxusanusa life:): B r. MuHck (np. Hesaeucumoctn, 18, np.
Mobeantenen, 1), r. bpect (yn. MNywkuHckas, 50), r. Butebck (np.
MockoBckuin 66/1), r. Tomenb (yn. JleHuHa, 16), r. [poaHo (yn.
Monurpacuctos, 2), r. Morunes (yn. MNepeomaiickas, 31).

25.B cnyyae HapyweHuss npasun  3akcrnyataumm TenedoHa, npuBeawero K ero
TEXHWYECKOM HEUCNPaBHOCTU, @ TakKXKe B C/lyYyae ero HeHaa/eXxallero XpaHeHusi,
npuveeawero K yrtepe nMbo K XWWEHMIO, 3aMeHa TenedoHa 3a C4YeT CpeacTs
onepaTopa He NpoU3BOAUTCS.

26.QuzaiH 1 uBeT TenedoHOB, a TaKXe MapaMeTpbl OMEpaLUMOHHOW CUCTEMbI MOryT
OTNINYATLCS OT 3asIBNIEHHbIX B PEK/TaMHbIX MaTepuanax.

27.Tapudbl Ha ycnyrn B nepuog C MOMEHTa OKOHYaHMSI CPOKa AENCTBMS MpeablayLiero
nakeTa ycnyr U 4o MOMeHTa HauucneHus cneaytowero (5 CyTok B criyvyae, ecnv Ha
cyeTe aboHeHTa HefOCTAaTOYHO CPeACTB ANS MPOASEHMS CPOKa AENCTBUS MakeTa
YCNyr) COCTaBASOT: Bbl30Bbl Ha BCe HOMepa aboHeHToB life:) — 199 py6./MUH., SMS
Ha BCce HoMepa aboHeHToB life:) — 159 py6., MMS Ha Bce HOMepa aboHeHTOB life:) —
490 py6.

28.Bce Tapudbl npuseaeHbl B 6enopyccknx pybnsax 6es HAC (¢ dusmyecknx nvy He
B3MMaeTcs) no coctosiHuio Ha 03.10.2011 r.

29.0nepatop OCTaBNsieT 3a CO60OM MNpaBO WM3MEHWTb MNpaBWIa OKasaHus YCnyr
3NEeKTPOCBSA3N No TapudHoMy nnaHy «AHAPOW[ life:)» B 0gHOCTOPOHHEM nopsake,
pa3MecTuB UX Ha odpuumansHOM carte www.life.com.by.

30. UHdopmMaumio o TapudHoM nnaHe «AHAPOWUA life:)» MOXHO NonyunTb B CpPaBOYHOM
cnyxb6e no tenedoHam: 8 025 909 09 09 mnm 909 (becnnatHo B ceTu life:)) n Ha
odmumanbHoM carite www.life.com.by.



http://www.life.com.by/
http://www.life.com.by/

