OnepaTop mobunbHou cBasm life:)

life:

Bo3mo>xHO Bcé!

3aKpbITOE aKLMOHEpHOE 0BLLECTBO «Beniopycckas CeTb TENEKOMMYHUKALIMIAS

MopsAaoK oKka3aHUA yCiyr 3J/1IeKTPOCBA3M nNo TapudpHoMy niany «AHOPOUA life:)»
(ans aboHeHTOB NOAKNIOUMBLUMXCA C 4 ceHTA6pa 2010roaa) B peaakumm oT

03.10.2011r.

1. Mo TapudHoMy nnaHy (aanee — TI) «AHAPOUA life:)» obcnyxusaloTcs pusnyeckume

nvua.

2. K nogkntoyeHuio Ha aaHHbIM TI He AonyckatTcs nmua:

2.1 He pocturwme 18 ner,

2.2 He uMetoLme 6enopycckoro rpaXxaaHCcTea, Co CPOKOM perncrpaumm Ha
Tepputopun Pecnybnukn benapycb MeHee 18 MecsiueB Ha MOMEHT 3aK/THOHYEHUS

[10roBopa,

2.3 uMeloLmMe BN Ha XUTENbCTBO CO CPOKOM AEUCTBUSI MeHee 18 MecsueB Ha
MOMEHT 3aK/1l04eHMs 40roBopa,
2.4 gsnaowmecs aboHeHTamum life:) 1 nmetowme 3anomkeHHOCTb No TI «3G life:)

MOZEM>,

2.5 aBnsawowmecs aboHeHTamu life:) n nmetowme gorosop Ha obcnyxmearHue no Tr1

«AHOPOWN[ life:)»,

2.6 He npepocTaBMBLUNE AOKYMEHTbI 0653aTenbHble ANng noakatodenus (1. nacnopr;
2. KapTOYKYy COLMANbHOMO CTPaxoBaHWUs, UNW CTyAEHYECKUA buneT, nnm
BOAUTENBbCKOE YAOCTOBEPEHME, U TPYAOBYHO KHUXKKY C MOATBEPXAEHNEM
3aHSATOCTU B HACTosILLEE BPEMS, UM CNpaBKy OT paboTtoaaTtenst 0 3aHMMaeMow
AO/MHKHOCTM, MW YAOCTOBEPEHME rOCYAAaPCTBEHHOMO CNY>XaLLEro, UM BOEHHbIN
bunet, nnu ygocrosepeHune oduuepa, nnm 6aHKOBCKas KapToyka npuHaanexailas

rPaXXAaHHY C KOTOPbIM 3aK/T0HaeTCs A0roBop).
Oka3zaHue Bcex Bnaos ycnyr no TM «AHAPOWU/ life:)» nponssoanTcs no npegonnare.
MoakntoveHne Ha AaHHbIM TI npou3BoaMTCs B Todkax npopax life:) npu Hanmuum
CTApTOBbIX NAKETOB.
. Ans noakno4YeHust Ha AaHHbIA T HeobxoaNMO NoanMcaHUe NPUIOXKEHUS K 0rOBOpY
OKa3aHus yCcnyr 3n1eKTpoCBAa3u.
Mpu NOAKMIOYEHMM HA AaHHbIM Tl abOHEHT nony4daeT B MoSb30BaHWe TenedoH
Huawei U8230.
B pamkax aaHHoro TIT ABOHeHT 06sa3yeTcs NocnefoBaTeNbHO U PEryNsipHO B TeYEHUe
18 nepropos no 30 AHEW BHOCUTL CReaylowme nnaTexu:

ABaHCOBbIV NaTeX Npu
NoAaKNtoYeHnn (COCTOUT U3
nepBoro 06si3aTenbHOro

Ob6s13aTeNbHbIN eXEMECAYHbIN
nnatex (nepsble 3 Mecaua
ob6cny>xmBaHus)

Ob6s13aTeNbHbIN EXEMECAYHbIN
nnatex (nocneaytowue 15
MecsiLueB 0b6cnyXnBaHms)




eXeMecAa4Horo nnaTe>|<a)

MnaTa 3a nakeT ycnyr MnaTa 3a nakeT ycnyr

49 900 py6. 49 900 pyé. 69 900 pyé.

LieHa poroBopa no AaHHOMY npeanoxeHuto coctaenset 1 198 200 py6newn. lMpu
3aKaodeHun  gorosopa A6OHeHTY npepoctaBnsieTcs (OkasblBaeTcs ycnayra) B
COOTBETCTBMM C NM.11 u B NOpsiAKe, YKa3aHHOM B HACTOSALWEM [OKYMEHTE WU B
NpuIoXeHun K JJorosopy.

8. lMnaTta 3a nonb3oBaHMe TenedoHoM ans dwmsnyeckmx nuy coctasnsetr 100 py6.
(Bkntouas HAC 20%) B Mecsiy M B3MMaeTCsl 3a Nepuos PeKOMeHAOBaHHOro CpoKa
ncnonb3oBaHnsa TenedgoHa (1 rog ¢ MoMeHTa peanusauuum). pu 3TOM, nnata 3a
nonb3oBaHMe TenedoHOM MOSMIHOCTbIO BK/IOYEHA B NepBbid  06a3aTeNbHbIN
eXeMeCSAYHbIM NNaTeX, KOTOpbIA ynnaunBaeTcss ABOHEHTOM Npu noaknoyeHun. Mo
ncteyeHuio 1 roga akcnayaTtauumn tenedoH NnepexoamT B CO6CTBEHHOCTb ABOHEHTa.

9. AktmeuposaTb SIM-kapty no Tl «AHAPOWA life:)», nonyyeHHy0 Npu NOAKOYEHMMN,
MOXXHO € nomoubto USSD-3anpoca *100# <knasuiua nocbisia Bbi30Ba>.

10.HavanbHbIN 6anaHc cyeTa ABOHEHTa MpU MOAKIOYEHMN Ha AaHHbIA TI coctaBnsieT 0
pyo.

11.Mocne noaknyeHUss Ha AaHHbiM Tl aboHeHTY CTaHOBMTCS AOCTYMHbIM K
NCNONb30BaHNID  EXEMECSYHbIM NakeT ycnyr CcpokoM paencteus 30  CyTOK,
BKJ1HOYaIOLLMNIA:

— HeorpaHW4eHHoOe KOMIM4YeCTBO MUHYT BbI30BOB Ha BCe HOMepa aboHeHTOB life:)
no 0 py6./MuH.,

— HeorpaHu4eHHoe KonmyecTBo SMS Ha Bce HoMepa aboHeHToB life:) no 0 py6.,

— HeorpaHu4eHHoe KonmyectBo MMS Ha Bce HoMepa aboHeHTOoB life:) no 0 py6.,

— 750 MbB uHTepHeT-Tpacdumka no 0 py6.

12.Mnata 3a naket ycnyr B pamkax TM «AHOPOWUA life:)» cnucbiBaeTcs TONbKO C
OCHOBHOro c4eTa ABoHeHTa.

13.MakeT ycnyr [OCTyrNeH K WCMnonb30oBaHMKO B TedeHne 30 CyTOK C MOMEHTa
HaumcneHus. Hemcnonb3oBaHHbIN B TeveHne 30 cyTok Tpaduk He HakanIMBaeTCs U
Ha cneaytoLlme nepmoabl He NepeHOCUTCS.

14.ToBTOpHasa akTMBauUMs NakeTa A0 ucTedeHus cpoka 30 CYTOK C MOMEHTa aKTMBauuu
(nocpoyHasi peakTmBaumsl nakeTa) He npou3BoauTcA. lnata 3a akTMeBauuio NobbIX
APYrnx AOMONHUTENbHbLIX NakeToB (MHTepHeT-Tpaduka, SMS un T.4.) He yuuTbIBaeTCS
B cyeT 0b6a3aTeNlbHOro exxeMecsa4yHoro nnarexa B pamkax TI «AHAPOU/] life:)».

15.Mocne nononHeHns Ha HeobxoauMyo ANs NPOASIEHNS NakeTa ycnyr CyMMy aboHEeHTY
bynetr otnpaeneHo SMS-yBeAOMMIeHME CNeayloWero COAEPXaHWS O 3adnCieHuu
[IEHEXHbIX CPeACTB Ha cyeT ero abOHEHTCKOro HoMmepa: «Ha Baw cyer <gara,
BpeMsi> 3aYNCiIeHoO <cyMmMa> pybnev. brarogapum Bac». Tlocne ¢akTUYeckoro
NpoANEHUss MakeTa YCnyr, B pe3ynbTaTe 4yero aboHeHT nofy4vyaeT HeobXoAUMbIN
06beM MHTepHeT-Tpadmka, MMHYT, SMS n MMS aboHeHTy byaeT oTnpaBneHo SMS-
yBeOMJIEHME CNeaYoLWero CoaepXXaHus: «Bam [OoCTyriHbl 3B0HKHM, SMS, MMS Ha Bce
Homepa life:) no 0 pyb. m 750 Mb cpokom pgevicteusi no <30 gHEN C MOMEHTa
HaynceHns>. ». \cnonb3oBaHne UHTepHeT—TpacduKka, M60 MHbIX NAaTHbIX CEPBUCOB




[0 nony4veHnss SMS-yBefoMneHUst 0 NpOAJSIeHMM MaKeTa YCnyr MOXET MNpuBecTu K
06pa3zoBaHNO 3a40/HKEHHOCTU (OTpuUaTenbHbIM 6anaHc) nocne akTueBauuu MnakeTa
ycnyr. B 3TOM cnydyae aboHEHT He CMOXET BOCMOSb30BaTbCHd HAYMCIEHHbLIM
TpaunkoM B paMKax MakeTa ycnyr Ao noraweHunst 06pasoBaBLIENCs 3a40/MKEHHOCTH.,

16.ABTOMaTnyeckm pa3 B 30 cytok (no mcredeHnto 30 MONHbIX CYTOK, C TOYHOCTbIO A0
MWHYTbI) CO cyeTa ABOHEeHTa CrMCbIBAeTCs nnaTa 3a naket ycnyr (49 900 py6./69 900
pyb. — ansa dusndecknx nuu). B ciyyae ecim Ha cyeTe HeaoCTaTOYHO CpeacTs,
A6oHeHTy 6yaeT npefgocTaBfieHa BO3MOXHOCTb MOMOSIHUTL CYET Ha Heobxoaumyro
CyMMy B TeuyeHue 5 nocneayowmx CyTok. Ha nepBbii M Ha 4YeTBEPTbIM AEHb 3TOro
nepuwoga aboHeHT nonydaer SMS-ysBepomnenue: «/is rosiy4eHns Hosbix Mb u
rapuga 0 py6. Ha 3BOHKHU, SMS, MMS BHyTpu cetn 6asiaHC Balero c4era [O/MKEH
cocTrap/isite He meHee 49900/69900 py6. Brumarne! Npn Heorniare — wipa@ 1 328
100 py6.! ».

17.10 ncTeveHnn faHHbIX 5 CyTOK, A0 UCNONHEHUS 0653aTeNbCTB YCTAHOBMEHHbIX N.7, C
OCHOBHOIMo cyeta ABboHeHTa ByayT cnucaHbl BCE MMEKOLWMECS B HANMUYMKN OEHEeXHble
CpeacTBa, a HefocCTawlwas CyMMa Ans NPOANIeHMs AEWCTBUS MakeTa ycnyr 6yaet
3admKcMpoBaHa B KadectBe oTpuuatenbHoro 6anaHca. [locne  ucnosHeHus
065a3aTeNnbCTB, YCTAHOBMEHHbIX N.7 [opsiaka, MO WCTEYEHWM Mepuofa AenCcTBust
nakeTa ycnyr, Npu yCnoBuM AOCTAaTOYMHOro 6anaHca NMueBoro cyeta, MOANUCKA Ha
MaKkeT yCnyr aBTOMaTMYeCKW MPOAJIEBAETCA Ha cneayowmin nepvod. O6 ycnewHom
npoaneHuM noanuckn aboHeHT wm3BewlaeTcs SMS-yBegomneHveMm. Ecnn B MOMEHT
OKOHYaHMSA Nepuofa AEWCTBUSI NMakKeTa YCYr Ha CYETe He OKaXeTCs AO0CTAaTOYHOro
KONM4YecTBa [AEHEeXHbIX CpeacTB, aBTOMaTUMYeckoe npoasieHMe naketa Oyaer
BO3MOXXHO NPV YCNOBUM MOMOJIHEHMS CYeTa B TeyeHue 5 nocneaytowmx aHen. Mo
NCTEYEHMM 3TOro Nneproia BO3MOXHOCTb aBTOMaTUYeCKOro NpoAasieHns naketa ycnyr
bynet [neakTMBMpPOBaHA, BO3MOXHOCTb CaMOCTOSTENIbHOMO MOAK/IOYEHUS NaKeTa
ycnyr 6yaet 3akpbiTa. [anbHenwee wcnonb3oBaHue SIM-kapTbl OCYLLECTBASIETCS
aboHeHTOM B cooTBeTCTBUM C [ly6bnnyHbIM OOroBOpoM 06 OKasaHuu  yCiyr
3NEeKTPOCBA3NM No TapudHoMmy nnaHy <«AHAPOW[ life:)» wn ycnoBusiMu oOkazaHus
yCnyr.

18.Mo wncuyepnaHnn HauncneHHoro B paMkax Tl Tpadwmka AGOHEHT npoaomKaeT
NCNONb30BaTb YCNYrM CBA3WM COMMAcHO YCTaHoBMeHHbIM Tapudam no TM «AHAPOU/
life:)» (Tapnd Ha ncnonb3oBaHMe MHTepHET-Tpadunka ceepx naketa — 75 pyb. 3a 50
KB) A0 Ha3HayeHMs HOBOro nakeTa yChyr.

19.He BkntoveHHble B TI «<AHAPOWUA life:)» ycnyrun, npenoctaBnsieMble aboHeHTaM BCex
TapuHbIX MIAHOB, TapUMUUMPYIOTCA NO OTAENBHO YTBEPXAEHHLIM TapudaM.

20.MNepeagpecoBaHHble BbI30Bbl TapuduUUUpYOTCS Mo TapudaM UCXoasiumMx Bbi30BOB B
3aBMCUMOCTW OT HanNpaB/ieEHNs Bbl30Ba.

21.B cnyyae HenoraweHuss oTpuuatenbHoro 6anaHca A60HeHTOM B TedeHun 30
KaneHaapHbIX AHEM C MOMEHTa BO3HWKHOBEHWS 3aA0/MKeHHOCTM OnepaTtop MMeeT
NpaBoO OrpaHUYnTb AOCTYN K NPefoCTaBfieHHOMY NakeTy YyCnyr M B3bICKaTb WTpad B
pa3Mepe, yKa3aHHOM B NPUIOXKEHUWN K AOrOBOPY OKa3aHWs YCyr 3NeKTPOCBS3MN.

22.[0 wcteyeHust 18 nepuogos no 30 cyTok ucnonb3oBaHus TI «AHOPOUL life:)» ¢
BK/IIOYEHHbIM MAKETOM ycnyr AGOHEHT He MOXET cMeHuTb Tl Ha Kakon-nnmbo apyromn.



23.CoBepwaTb MUCxoasiluMe 3BOHKKW, MNpPUHMMATb BXOASLWME 3BOHKW, OTNPaBnsiTb M
npuHuMaTb SMS ¥ nonb3oBaTbCa ApyruMu ycnyramu life:) MoxHo B TeyeHue 545
AHEN C MOMeHTa akTuBaumu SIM-kapTbl WX MOMOMHEHUS CYETa Ha NOOYID CyMMy.
Ecnn no ncredeHnn 545 gHelt ¢ MOMeHTa nocnegHero NOMoSIHEHMS cyeTa Ha nobyto
CyMMYy, He Obl/l0 MOMOSIHEHMS CcYyeTa, TO [AOroBOop CYMTAETCs PacCTOpPrHyTbiM, a
TenedoHHbIM HOMep Bo3BpallaeTcs B life:) ans panbHeMwero wcnonb3oBaHus. B
CNlyyae HanmMuusg  3a40/DKEHHOCTM MO AaHHOMY HOMepy [OroBop CuyMTaeTcs
pacToprHyThbiM, a TenedoHHbIM HOMep Bo3BpallaeTcs B life:) ans panbHenwero
NCMosib30BaHWS NOCNe MOHOMO BbINOHEHUs aboHeHTOM 0653aTenbCcTB nepeq life:)
(noraweHuns 3a40/MKeHHOCTW/BbINMAThl WTpada CcornacHo ycnoBmsaM TapudHOro
nnaHa AHAPOW/ life:)).

24.TapaHTUHBIN CPOK 06CNyXnBaHus TenedoHOB cocTaBnsieT 12 MecsueB C MOMEHTa
nepegaum ABOHEHTY. B TeuyeHMe rapaHTUMHOrO CpoKa Ans  YCTPaHeHUs
HencnpaBHOCTM ABOHeHTY HeobxoanMo 06paTUTbCA B OAMH U3  HMDKeyKa3aHHbIX
NYHKTOB Mpuéma:

— B odvUManbHbIN cepBUCHbIM LeHTp Rephone (OO0 «KnaTtTtoH») (r. MuUHCK, yn.
CkpbliraHoBa, 2; r. F'poaHo yn. b.Tpouukas 11-101),

— ueHTpbl obcnyxueanusa life:): B r. MuHck (np. Hesaeucmumoctn, 18, np.
Mobeautenen, 1), r. bpect (yn. MywkuHckas, 50), r. Butebek (np. MockoBckuin
66/1), r. fomenb (yn. JlennHa, 16), r. 'pogHo (yn. Monurpaducros, 2), T.
Morunes (yn. MepBomaiickas, 31).

25.B cnyyae HapyweHusi npasuna  akcrnyaTaumum TenedoHa, npvBeawero K ero
TEXHWYECKOM HEUCMPaBHOCTU, @ TakKXKe B C/lyYyae €ro HeHaa/eXallero XpaHeHusi,
npueedwero K yrtepe nvMbo K XuweHuto, 3aMeHa TenedoHa 3a CYET CPeacTs
onepaTopa He NpOU3BOAUTCS.

26.0uzaiH 1 uBeT TenedoHOB, a TaKXe MapaMeTpbl OMEpPaLUMOHHOW CUCTEMbI MOryT
OTNNYATLCS OT 3asIBNIEHHbIX B PEKTaMHbIX MaTepuanax.

27.Tapudbl Ha ycnyrn B nepuog C MOMEHTa OKOHYaHUSI CPOKa AENCTBUS MpeablayLiero
nakeTa ycnyr u Ao MOMeHTa HauucneHus cneaytouwero (5 cyTok B criydae, ecnm Ha
cyeTe aboHeHTa HeAOCTAaTOYHO CPEeACTB ANS MNPOASEHMS CpOKa AENCTBMS MakeTa
YCNyr) COCTaBNSOT: Bbl30Bbl Ha BCce HOMepa aboHeHToB life:) — 199 py6./MUH., SMS
Ha Bce Homepa aboHeHTOoB life:) — 159 pyb6., MMS Ha Bce HOMepa aboHeHTOB life:) —
490 py6.

28.Bce Tapudbl npuseaeHbl B H6enopycckux pybnsix 6e3 HAC (c dusmnueckux nuu He
B3MMaeTCs) No cocTtosHuio Ha 03.10.2011 r.

29.0nepatop OCTaBNsieT 3a CO60OM MNpaBO WM3MEHWTb MNpaBWIa OKasaHus YyCnyr
3NEKTPOCBA3N Mo TapudHoMy nnaHy «AHAPOW[ life:)» B 0QHOCTOPOHHEM MOpPSIAKE,
pa3MecTVB UX Ha odmumnanbHOM canTe www.life.com.by .

30. Hdopmaumto o TapudHom nnaHe «AHAPOW] life:)» MOXHO nonyyYnTb B CMpaBOYHOM
cnyx6e no tenedoHam: 8 025 909 09 09 mnm 909 (becnnatHo B ceTu life:)) n Ha
odmumnanbHoM carite www.life.com.by.



http://www.life.com.by/

